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Contrary to the image projected world-wide of women fulfilling primarily 
domestic and child-rearing roles, the reality of most women lives is that they are obliged 
by poverty and deprivation to seek an income outside the home, either as the sole 
breadwinner or to supplement male earnings. In developing countries, when women are 
not engaged solely in subsistence agriculture, they tend to be involved in the so-called 
informal sector also known as the 'hidden' or 'shadow' economy. In the poor countries, 
the competition for the better paid and more secure jobs in small and underdeveloped 
formal or modern sector which may account for as little as 10 per cent of the total 
employment is fierce and women cannot usually compete for these with men. 
Of the total female population female workforce share in the formal sector is only 
4.2 per cent in India while the rest of the 95.8 per cent are in the informal sector where 
there are no legislative safeguards even to claim either minimum or equal wages along 
with their male counterpart, leave aside, other benefits that the women in the formal 
sector enjoy. According to an estimate by the National Commission on Self-Employed 
Women 1988, of the total women workers about 94 per cent are in informal sector alone. 
Whereas, just 6 per cent women are in the formal sector. Thus, there is no exaggeration in 
saying that the informal sector in India is the women sector. 
However, the plight of women in informal sector is very miserable as they work 
at extremely low wages, with total lack of job security and social security benefits, long 
hours of work, unsatisfactory working and living conditions and are not protected by any 
government labour legislations. The women workers carry out all the activities done by 
small and family enterprises, partly or wholly with family labour which are largely non-
unionised. The most common characteristics of this sector are the small size of 
establishments, often consisting of only one individual with perhaps a couple of hired 
workers, superior and dominating employer with and scattered nature of establishments. 
This sector is either not covered by labour legislations at all or establishments are so 
scattered that implementation of legislations are very inadequate and ineffective. There 
are hardly any unions in this sector (Singh, D.P., 2005). 
The workers of this sector work as piece workers, self employed workers, the paid 
workers in informal enterprises, the unpaid workers in family business, the causal 
workers without fixed employer, the subcontract workers linked to the formal enterprises. 
The best-educated category of informal workers can be classified as entrepreneurs. They 
are the owners of the establishment and are the principal workers as well as employers 
(Papola, T.S., 1981 and Sethuraman, S.V., 1981). The second category of workers can be 
of establishment workers who are employed by the entrepreneurs. They are employed on 
regular full time basis and have relatively high skill level. The third category may 
constitute independent workers who work for wages and are basically self-employed like, 
vendors, hawkers, laundry women, domestic workers etc. They provide simple but 
essential services independently. The fourth category constitutes the causal workers. 
These workers are the most disadvantaged like household workers, constructional 
labourers, cleaners, gardeners etc. Causal workers are least educated. 
The present descriptive-cum-diagnostic study mainly attempts to focus on the 
socio-economic life of the informal women workers in the Aligarh city. It highlights the 
type of work they do, their living, working and economic conditions, the problems faced 
by them at home, at place of work and their health problems, it highlights the intra-city 
differentials in the living, working and health conditions of informal women workers and 
the vulnerability of informal women workers .The information used in discussions have 
been mainly obtained from field surveys with the help of questionnaire interviews. 
The data was collected with the help of questionnaire (Appendix I). The questions 
were developed with the help of questionnaire used in similar studies (Wadhera, K., 
1976; Karlekar. M., 1982; Singh, A.N., 2001; Singh, D.P., 2005; Singh. A.L., et al, 
2005), consulting other relevant literatures and discussions with experts in women 
studies. Keeping in mind the objectives of the study a draft schedule was than prepared . 
For the purpose of selecting the sample, multistage stratified sampling design was 
adopted. The first stage consisted of the selection of wards from the 60 wards of the 
Aligarh city. Ten wards were selected for the present study on the basis of their location. 
In the second stage, women respondents, which formed the ultimate sampling unit, were 
selected from 10 wards keeping in mind that these women were engaged in informal 
work. The total sample size consisted of 1,000 informal women workers. Data was 
collected through personal interviews with the help of questionnaire (Appendix I). Simple 
percentages were calculated for the easy understanding of the data. 
The thesis is divided into three parts and spreads over six chapters. Part one is 
devoted to study the distribution of informal women workers in Aligarh City. This 
chapter has been divided into three parts. The first part deals with occupational 
multiplicity of the informal sector in the city, the second part examine the ward-wise 
concentration of informal women workers according to different type of work and the 
third part examines the informal women workers according to their work place. 
On the basis of the field survey, informal women workers were grouped into 
five categories; the first category comprises of entrepreneurs, like owners of beauty 
parlours, coaching centers, petty shops and small lock units etc. The second category 
comprises of workers employed by informal entrepreneurs like lock labourers, 
beauticians, sales girls, care takers or peons at school. The third category constitutes 
piece rate workers, like lock workers, embroiders, women tailors etc. The fourth category 
constitutes the independent workers. While they may work for wages, they are basically 
self-employed, like washer women, potters, paper bag makers, tutors etc. The fifth 
category of workers constitutes the casual workers like household workers gardeners, 
cleaners, construction labourers, weavers, rag pickers etc. 
Field surveys revealed that of the total sampled informal women workers (1,000), 
most of them were working as lock labourers (29 per cent), followed by domestic 
workers (16 per cent) and embroiders (16 per cent). Rest were working as petty retail 
traders (9 per cent), as tailors (6 per cent), as miscellaneous workers (6 per cent- as 
potters, paper bag makers, bulb holder makers, basket makers, quilt makers, street 
vendors, mat workers, sales girls etc.), as midwives (3.4 per cent), as washer women (3 
per cent), as carpet makers (2.3 per cent), as beauticians (2.2 per cent), as lock labourers 
(2.2 per cent), as rag pickers (2.1 per cent), as tutors (2 per cent) and as peons (1.8 per 
cent). 
Intra-city variations in the concentration of different types of work performed by 
the informal women workers was observed. In the old part of the city (in the sampled 
wards of Shahjamal, Nagla Pala, Banyapara, Khaidora and Tantanpara) there was high 
concentration of women lock labourers nearly (62 per cent) followed by women rag 
pickers (15 per cent). Women domestic workers (7 per cent), midwives (7 per cent), 
women petty retail traders (6.3 per cent) and women construction labourers (3 per cent). 
A predominance of women lock labourers was observed in the old part of the city 
because lock is manufactured in small household units. Almost every house has a lock 
manufacturing unit. A big kabari market is located here and the waste material is 
transported from here to other neighbouring districts. This is why there is predominance 
of rag pickers. In the new part of the city (in the sampled wards of Hamdard Nagar, 
Begpur, Lekhraj Nagar, Jeevangarh and Bhamola), a predominance of women 
embroiders (30 per cent) followed by women lock labourers (19 per cent), women peons 
(10 per cent), women domestic workers (9 per cent), women petty retail traders (9 per 
cent), midwives (7 per cent), women construction labourers (7 per cent), women tutors (6 
per cent) and women tailors (4 per cent) was observed. 
Regarding the place of work of the informal women workers it was observed that 
in the old part of the city nearly 53 per cent informal women workers work in their home, 
20 per cent worked outside their homes in the same ward in which Ihey lived, 18 per cent 
migrated to other wards for work and 9 per cent migrated from nearby villages to the old 
part of the city for work. In the new part of the city only 38 per cent worked in their 
home, 27 per cent worked outside their home in the same ward in which they lived, 23 
percent migrated to the other wards for work and 12 per cent migrated from nearby 
villages to the new part of the city for work. Thus, there was more migration (inside and 
outside) of the women workers in the new part (35 per cent) than in the old part (25 per 
cent) of the city. 
Part two is devoted to an assessment of the informal women workers of 
Aligarh city. This part comprises of four chapters — personal profile, living conditions, 
working conditions and economic conditions of the informal women workers. The profile 
of the total sampled informal women workers (1,000) shows that most of them were 
Muslims (67 per cent) and rest were Hindus (32 per cent), Christians and Sikhs (1 per 
cent). Caste-wise distribution showed that most of them belonged to the backward caste 
(54 percent) and schedule caste (13 per cent). This shows that mostly women belonging 
to the backward and schedule castes (67 per cent) work in the informal sectors. Age-wise 
distribution showed that women of different age group work in the informal sector. Age-
wise distribution showed that most of the sampled women workers were between 21 to 
40 years (64 per cent), rest were of more than 40 years (15 per cent) and few were less 
than 20 years. Nearly 65 per cent were married. The literacy level was very low, only 17 
per cent were educated up to primary (27 per cent), middle (24 per cent) and high school 
(12 per cent) level. 
The family profile showed that most of them were coming from nuclear (85 per 
cent), big families, comprising of 4 to 8 members (63 per cent/ or 8 to 12 members (10 
per cent) or more than 12 members. Most of the husband/fathers were uneducated (60 per 
cent). They were and employed as lock labourers, dhabawalas, construction labourers, 
rickshaw pullers, shop owners, tailors, washer men, cobblers, street vendors, carpenters, 
painters, teachers, drivers, nickel polishers, mechanics, salesmen, businessmen, clerks, 
managers etc. (68 per cent). 
Of the total sample, 38 per cent reported of having 4 to 6 children. 28 per cent 2 to 
4 children and 27 per cent 1 to 2 children. Among the children 18 percent were educated 
and 23 per cent were working. 
Informal women workers lived in precarious conditions. About 64 per cent lived 
in their own katcha houses or jhuggies, 74 per cent lived in one room houses without 
proper ventilation, 88 per cent did not have any proper cooking place, 60 per cent 
reported of fetching water from public places, 64 per cent reported of defecating either at 
public places or in the open, 50 per cent reported of no drainage facilities around their 
homes, and 90 per cent reported of disposing their household waste either on roads or 
around the house or in the drains and 43 per cent did not have any electricity facility. All 
this indicated their poor economic conditions, which does not permit them to have a 
proper living place with all facilities. 
For many informal women workers (embroiders, tailors, midwives, washer 
women, tutors, some lock labourers and miscellaneous workers) their own home was 
their work place. For many informal women workers (lock labourers, carpet makers, and 
construction workers) the work place was either the household manufacturing units or 
owners tin shed or construction sites. For many informal women workers (petty retail 
traders, tailors, peons and beauticians) the work place was a small shop or a small school. 
For many informal women workers (domestic workers, midwives, washer women) the 
work place was employer's house. For rag pickers, work place was roads or garbage 
collection points or waste bins etc from where they pick and sort waste. 
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The work place conditions were also deplorable. They worked in small dingy 
rooms, without light, ventilation and basic facilities like water, toilet, resting place or 
creche etc. These working places are cramped, congested, ill ventilated and noisy which 
leads to many illnesses. 
They work for long hours either for 9 to 12 or for 5 to 8 hours per day. More than 
half of the sampled women lock labourers, women petty retail traders, women carpet 
makers reported of working for 9 to 12 hours per day. More than half of the sampled 
domestic workers, women embroiders, women tailors, midwives, washerwomen, 
beauticians, women construction labourers, women rag pickers, women peons and 
women miscellaneous workers reported oi'working lor 5 lo 8 hours per day. Nearly three 
Iburlii of women tutors and hall" wonjcn rag pickers reported of working for 4 hours per 
day. 
Most of the informal women workers were compelled to work because of poverty 
(53 per cent), illness of husband/father (28.3 per cent), death of husband/father (21.2 per 
cent), to supplement family income (8 per cent), bad habits of husband/father (7.5 per 
cent), divorced or deserted (3.4 per cent), old age of husband/father (1.9 per cent) and 
large family size. 
The number of the earning hands in the family varied from one to five. Nearly 
three fourth of them reported of having two to three earning members while the rest 
reported of having four (14 per cent), one (12 per cent) and five (4 per cent) earning 
members in the family. The family income of more than half of the sampled informal 
women workers was less than Rs. 1,000 per month, 35 per cent reported it to be between 
Rs.l, 000 to 2,000 per month and only 10 per cent reported it to be between Rs.2, 000 to 
3,000 per month (1$= Rs.44.766 1£= Rs.88.0). The family income of more than half of 
the lock labourers, domestic workers, embroiders, petty retail traders, washer women, 
tailors and rag pickers were less than Rs. 1,000 per month. The family income of more 
than half of midwives, construction labourers, carpet makers, peons and miscellaneous 
workers ranged between Rs. 1,000 to 2,000 per month. While the family income of the 
beauticians and tutors ranged between Rs. 2,500 to more than Rs. 3,000 per month. 
The average family income for the total sampled workers worked out to be Rs. 
1,902 per month. The average family income of the beauticians (Rs. 3,886 per month) 
was highest followed by women tutors (Rs. 3,175 per month), women tailors (Rs. 2,457 
per month), women carpet makers (Rs. 2,347 per month), women embroiders (Rs. 2,299 
per month), women miscellaneous workers (Rs. 1,884 per month), midwives (Rs. 1,809 
per month), women lock labourers (Rs. 1,796 per month), washer women (Rs. 1,750 per 
month), women petty retail traders (Rs. 1,642 per month), women peons (Rs. 1,472 per 
month), women construction labourers (Rs. 1,386 per month), women rag pickers (Rs. 
1,357 per month) and women domestic workers (Rs. 1,302 per month). 
The informal women workers were paid in cash on monthly basis, piece rate, per 
patient, per kilogram, and on net profit basis etc. The informal women workers were 
getting very low wages- up to Rs. 500 per month (nearly 45 per cent), between Rs. 501 to 
1,000 per month (42 per cent) and between Rs. 1,001 to 1,500 per month (10 per cent). 
The average monthly income of the total sampled women workers worked out to 
be Rs. 611 per month. The average monthly income of the beauticians (Rs. 1,136 per 
month) was the highest followed by midwives (Rs. 1,029 per month), Women 
construction labourers (Rs. 773 per month), women tailors (Rs. 741 per month), washer 
women (Rs. 734 per month), women petty retail traders (Rs. 710 per month), women 
carpet makers (Rs. 619 per month), women miscellaneous workers (Rs. 607 per month), 
women tutors (Rs. 600 per month), women lock labourers (Rs. 582 per month), women 
domestic workers (Rs. 570 per month), women embroiders (Rs. 390 per month), and 
women rag pickers (Rs. 369 per month). 
Informal women workers' contribution to the family income ranged between 15 
to 36 per cent. The contribution of the total sampled women workers worked out to be 24 
per cent. The individual contribution showed that midwives contributed 36 per cent, 
women construction labourers contributed 35.99 per cent, women domestic workers 
contributed 30.48 per cent, women petty retail traders contributed 30.19 per cent washer 
women contributed 29.56 per cent, women peons contributed 27.39 per cent, women lock 
labourers contributed 24.48 per cent, women miscellaneous workers contributed 24.37 
per cent, women tailors contributed 23.18 per cent, beauticians contributed 22.62 per 
cent, women rag pickers contributed 21.38 per cent, women carpet makers contributed 
20.88 per cent, women tutors contributed 15.89 per cent and women embroiders 
contributed 14.51 percent. 
Expenditure pattern showed that women workers were mostly spending on food 
articles (61 per cent), clothing (10 per cent), health care (6 per cent), house building/rent 
(5 per cent), miscellaneous items (5 per cent), fuel (4 per cent), education (3 per cent), 
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travel (3 per cent) and on entertainment and recreation (2 per cent). 
Nearly half of the women workers were in the debt. Mostly they took money 
either from relatives (61.83 per cent) or from money-lenders (22.57 per cent) or from 
employers or neighbours (12.11 per cent). Only 3 per cent reported of borrowing money 
from banks. Regarding the amount of money taken nearly 38 per cent reported of taking 
Rs. 5,000 to 15,000; 25 per cent took Rs. 15,001 to 30.000 and 20 per cent took less than 
Rs. 5,000.Regarding the purposes for which debt was taken they reported that it was 
mostly for marriages (38 per cent), for illnesses (25 per cent), and for daily needs (20 per 
cent). 
Part three deals with crux of the problem. This part comprises of only one chapter, 
chapter six which is devoted to assess the of various problems of informal workers-
problems at home front, at work-place and health problems. 
The problems of informal women workers are in fact multifarious and 
multidimensional in nature. The problems discussed were those occurring at the home 
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front, at work place and health problems. 
The problems faced by the informal women workers at home front were many. 
Some of the important ones was regarding their dual responsibility both at home and at 
work place, ill treatment given by their husband and other family members, sharing of 
earnings, cultural constraints, negligible involvement in decision-making process and 
domestic violence. 
Several problems were faced by informal women workers at work place like; 
attitude of employers, long hours of work, low wages and no provision of leaves, lack of 
provision of basic services, welfare programmes, social security and sexual harassment. 
Informal women workers reported of suffering from both common illnesses and 
women specific illnesses. Since most of them belonged to the low socio-economic strata 
they were extremely vulnerable to the ailments and diseases like cough/cold, respiratory 
diseases, skin diseases, piles, fever, tuberculosis, typhoid, headache, jaundice, malaria, 
weakness etc. More than half of the women rag pickers, women construction labourers, 
women domestic workers, women lock labourers, women miscellaneous workers, women 
carpet makers, women peons, washer women reported of suffering from these illnesses. 
Informal women workers reported of suffering from women specific illnesses like 
anemia, backache, PID, UTI, septic, prolapse and DUB. More than half of the women 
domestic workers, women lock labourers, women construction labourers, washer women, 
women carpet makers, women miscellaneous workers, women embroiders and women 
petty retail traders reported of suffering from women specific illnesses. 
Linkages between informal women worker's living and working conditions and 
health was observed. Home and working environment carries the biggest risk for 
informal women worker's health because they spend long hours indoor completing their 
household work and long hours indoor at their work place. Both the living and working 
conditions are deplorable and at both places women are exposed to all the risk factors. 
An intra-city differential in living conditions, working conditions, wages and 
health conditions of informal women workers was observed. 
• Conditions of informal women workers working in the old part of the city 
> Family income ranged between Rs. 1,000 to 3,000 per month. 
> 40 to 65 per cent women workers reported of poor living conditions. 
> Working condition was poor characterized by unhygienic conditions, over 
flowing drains, garbage heaps, lack of ventilation, congestion etc. 
> 40 to >65 per cent women workers reported of suffering from common and 
women specific illnesses. 
• Conditions of informal women workers working in the new part of the city 
> Family income ranged between Rs. 2,000 to > 5,000 per month. 
> 28 to >50 per cent women workers reported of poor living conditions. 
> Working conditions were comparatively better than in the old part. 
> 20 to >60 per cent women workers reported of suffering from common and 
women specific illnesses. 
> Informal women workers of the new part of the city were living and working 
in better environment as well as earning more than the women workers of the 
old part of the city. Due to better living, working conditions, the health 
conditions of these workers, was also better than the women workers in the 
old part of the city. 
All the informal women workers are vulnerable. Their vulnerability has been 
assessed on the basis of their living conditions, working conditions and health conditions. 
Most Vulnerable group (>60 per cent reported of poor living and working 
conditions and >60 per cent reported of poor health conditions) includes rag pickers, 
construction Labourers, lock labourers, domestic workers 
More Vulnerable group (> 40 percent reported of poor living and working 
conditions and >40 percent reported of poor health status) includes petty retail traders, 
washer women, women peons, midwives miscellaneous women workers and 
embroiders 
Vulnerable group (>20 per cent reported of poor living and working conditions 
and >20 per cent reported of poor health status) includes (women tailors, women tutors 
and Beauticians 
It is a crucial paradox that even though there are as many women as there are men 
in the country, only small fragment have penetrated the formal (organized) workforce. 
Unsurprisingly, it is the male who invariably snags plum corporate positions. An even 
cruder paradox, worse than the number based disparity, is that women's work output 
exceeds that of men and yet women's remuneration for work done is rock bottom. In 
cities you have an army of women workers performing low-paid jobs. Also, women 
return home from their work place only to plunge inlo another possibly more tedious job. 
They continue to slog but this time at home, cooking, cleaning, mending, tending, child 
rearing etc. You have a staggering case of ruthless gender oppression that could easily 
put other human rights violations in shade. Malnutrition, illiteracy, maternal mortality, 
over work, mistreatment, discrimination and suppression are some of the horrible burdens 
women have to bear and yet soldier on. 
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Introcfuction 
7/ is impossible to think about the welfare of the world unless the condition of women 
is improved. It is impossible for a bird to fly on only one wing'. 
Swami Vivekananda 
But through centuries, societies the world over, have been trying to fly on one 
wing denying women their rightful place. Women are almost half the adult population. 
They constitute two/third of the world's working hours and yet earn only one per cent of 
the world's property (United Nations, 1975). 
Contrary to the image projected world-wide of women fulfilling primarily 
domestic and child-rearing roles, the reality of most women lives is that they are obliged 
by poverty and deprivation to seek an income outside the home, either as the sole 
breadwinner or to supplement male earnings. In developing countries, when women are 
not engaged solely in subsistence agriculture, they tend to be involved in the so-called 
informal sector also known as the 'hidden' or 'shadow' economy. In the poor countries, 
the competition for the better paid and more secure jobs in small and underdeveloped 
formal or modem sector which may account for as little as 10 per cent of the total 
employment is fierce and women cannot usually compete for these with men. 
Within the informal sector, women are generally found in low-income activity 
that barely guarantees survival. This is likely to be in self-employment or in casual and 
seasonal paid labour, with low productivity, long hours and little opportunity for upward 
mobility or for acquiring or improving skills. Typical activities for women are petty 
trading and street vending (of vegetables, poultry, processed food or handicrafts), paid 
domestic work, causal employment in unregulated small enterprises and on construction 
sites and agricultural schemes. Such work is rarely protected by labour legislation and its 
precarious nature makes women an easy prey for unscrupulous money tenders and 
contractors. Often women resort to illicit economic activity such as unauthorized street 
trading, brewing of alcohol and prostitution that makes them even more vulnerable to 
persecution and harassment. While some women do succeed in setting up profitable 
businesses for example in fashion and service industries and in certain kinds of trading, 
these constitute a tiny minority. 
It is difficult to assess the extent of women's involvement in the informal sector, 
for much of their activity is 'invisible' or is not counted as 'work'. For example in those 
parts of Asia where seclusion of women is encouraged and a man is expected to provide 
for his wife and family in full, a common form of female economic activity is home-
based piece work for local contractors (for example in the garment industry), usually at 
exploitive rates of pay. Likewise, when women are required to work as helpers in a 
family unit- preparing yam for weaving or fetching water and clay for making pots-their 
contribution is not recognized as 'work'. Women themselves end to undervalue their 
economic activities. 
As agricultural mechainisation and commercialization of farming have denied 
women access to land traditionally used for growing food, they have turned to the 
informal sector for source of income. Economic recession, structural adjustment and the 
growing incidence of female headed households (an estimated one-third of households 
world-wide) have increased the pressure on women and children too—to contribute to the 
family income (Bade, D., 2006). 
For many women, the informal sector provides their only opportunity to work, 
especially if they have few skills to offer. The modern sector labour market favours men 
(except in certain areas, such as electronic industry, where women's 'nimble fingers' are 
valued on assembly line) (Morse, J.C, 1993). Access to the informal sector is relatively 
easy and work can be combined with domestic responsibilities. This usually means a 
much longer working day for women who have to add this to their existing roles and 
responsibilities (Moser, C, 1991). 
Globalization is causing shrinking of the organized sector accompanied by the 
expansion of informal sector. Economic opportunities created by the liberalization are 
highly unequal. Those who are skilled, have access to market, have better links, have 
been able to benefit, for women of upper class, the quality as well as opportunities for 
employment have improved. But for most women workers however, the quality of 
employment is poor without any skill or access (Jhabvala, R., and Sinha, S., 2002). The 
rise of female participation in the informal sector is more due to economic compulsion 
than any change in work ethos. In a labour surplus economy like India's with low 
employment avenues and increasing cost of living, females have been increasingly 
pushed into labour market. 
Informal Sector: Concepts 
The term 'Informal' was first used in 1970's particularly in relation with 
development and employment policies. Despite the great deal of research conducted on 
the subject since then, its meaning and scope still remains controversial. 
The term 'informal sector' refers to very small scale units producing and 
distributing goods and services, consisting largely of independent self-employed 
producers in urban areas of developing countries some of whom also employ family 
labour and or a few hired workers or apprentices; which operate with very little capital, or 
none at all; which utilizes low level of technology and skill; which therefore operate at a 
low level of productivity and which generally provide very low irregular income and 
highly unstable employment to those who work in it (ILO, 1991). 
Further, the ILO describes the condition under which the informal sector operates. 
They are informal in the sense that they are for the most part unregulated and unrecorded 
in official statistics, they tend to have little or no access to labour markets, to credit 
institutions, to formal education and training institutions or to many public services and 
amenities, they are not recognized, supported or regulated by the government, they are 
often compelled by circumstances to operate outside the law and even where they are 
registered and respect aspects of laws they are almost invariably beyond the pale of 
second protection, labour legislation and protective measures at workplace. Informal 
sector producers and workers are generally unorganized and in most cases beyond the 
scope of action of trade unions and employers organizations and they generally live and 
work in appalling, often dangerous and unhealthy conditions even without basic sanitary 
facilities in the shanty towns of urban areas (ILO, 1991). 
Informal employment comprises of self-employment in informal jobs (i.e. without 
secure contracts, worker benefits or social protection and informal wage employment). In 
all developing regions, self-employment comprises a greater share of informal 
employment (outside the agriculture) than wage employment; specifically self-
employment represents 59 per cent of informal employment in Asia. Informal wage 
employment is also significant in the developing world, comprising 30 to 40 per cent of 
informal employment (outside the agriculture). Informal wage employment is comprised 
of employees of informal enterprises as well as various types of informal wage workers 
who work for formal-enterprises, households or who have no fixed employer. These 
include casual day labourers, domestic workers, and industrial out workers (notably home 
workers), undeclared workers, and part time or temporary workers without secure 
contracts, workers benefits or social protection. 
While informal economic activities are for the most part legal they do not always 
comply with all official, administrative requirements. They may not be registered; they 
may not pay all the relevant taxes. However, in many countries this is not so much of a 
tax avoidance strategy, but simply due to inadequate regulations (Esim, S., 2002). 
Women in informal sector in India 
In India, the sharing of economic activities by women is nothing new. From time 
immemorial women have been working both in the home and outside, though not in strict 
sense of earning wages. According to the 2001 Census, women constitute a significant 
part of the workforce in India. Out of the total population 1,028,737,436 about 48.26 per 
cent were women. The Census has registered 25.62 per cent of female population as 
workers i.e.121, 220,248 women in absolute terms. Of these 32.90 per cent women work 
in cuhivation, 38.90 per cent work as agricultural labourers, 6.50 per cent work in 
household industries and 1.70 per cent works in other professions (Census of India, 
2001). 
The female work participation rate registered an increase from 14.2 per cent in 
1971 to 19.7 per cent in 1981 to 22.2 per cent in 1991 to 25.62 per cent in 2001. But at 
the same time it was much lower than the male work participation rate. The urban and 
rural female work participation shows an increase. The rural participation was 6 per cent 
in 1971, 23 per cent in 1981, 27 per cent in 1991 and 30 per cent in 2001. While the 
urban female work participation shows a gradual increase 7 per cent in 1971 to 8 per cent 
in 1981 to 9 per cent in 1991 to nearly 12 per cent in 2001 (Census of India, 2001). 
Of the total female population female workforce share in the formal sector is only 
4.2 per cent while the rest of the 95.8 per cent are in the informal sector where there are 
no legislative safeguards even to claim either minimum or equal wages along with their 
male counterpart, leave aside, other benefits that the women in the formal sector enjoy. 
According to an estimate by the National Commission on Self-Employed Women 1988, 
of the total women workers about 94 per cent are in informal sector alone. Whereas, just 
6 per cent women are in the formal sector. Thus, there is no exaggeration in saying that 
the informal sector in India is the women sector. 
However, the plight of women in informal sector is very miserable as they work 
at extremely low wages, with total lack of job security and social security benefits, long 
hours of work, unsatisfactory working and living conditions and are not protected by any 
government labour legislations. The women.workers carry out all the activities done by 
small and family enterprises, partly or wholly with family labour which are largely non-
unionised. The most common characteristics of this sector are the small size of 
establishments, often consisting of only one individual with perhaps a couple of hired 
workers, superior and dominating employer with and scattered nature of establishments. 
This sector is either not covered by labour legislations at all or establishments are so 
scattered that implementation of legislations are very inadequate and ineffective. There 
are hardly any unions in this sector (Singh, D.P., 2005). 
The workers of this sector work as piece workers, self employed workers, the paid 
workers in informal enterprises, the unpaid workers in family business, the causal 
workers without fixed employer, the subcontract workers linked to the formal enterprises. 
The best-educated category of informal workers can be classified as entrepreneurs. They 
are the owners of the establishment and are the principal workers as well as employers 
(Papola, T.S., 1981 and Sethuraman, S.V., 1981). The second category of workers can be 
of establishment workers who are employed by the entrepreneurs. They are employed on 
regular full time basis and have relatively high skill level. The third category may 
constitute independent workers who work for wages and are basically self-employed like, 
vendors, hawkers, laundry women, domestic workers etc. They provide simple but 
essential services independently. The fourth category constitutes the causal workers. 
These workers are the most disadvantaged like household workers, constructional 
labourers, cleaners, gardeners etc. Causal workers are least educated. 
According to he National Commission on Self Employed Women in informal 
sector, 1988, covered, 
(i) Women doing manual work like agriculture, constructional labour and other 
sectors, 
(ii) Home based producers including artisan and piece rate workers, 
(iii) Women engaged in processing work in traditional and non traditional areas, 
(iv) Providers of service like washer women, scavengers and domestic help, 
(v) Petty vendors and hawkers who do not hire labour except taking the 
assistance of the family members and 
(vi) All the poor labouring women in the unprotected sector not covered in the 
preceding section. 
The backbone of the Indian workforce is the informal sector and not the formal 
sector. According to 1996-97 data, the share of the informal sector to the national income 
was about the 35 per cent .Yet there is a tendency to ignore this vast mass of workforce 
who belongs to the informal sector because they are politically powerless and 
economically weak. More than 60 per cent of the population of the country depends upon 
the earnings of the informal workers for their livelihood. Hence, there is an urgent need 
to give top priority to the issues and problems of the informal women workers (Social 
Action: April-June 1997 Vol. 42 no.2). Keeping these aspects in mind this study was 
undertaken. 
• Objectives: 
In the present work an attempt has been made to examine the socio-economic 
, lectori 
conditions oiWoir,enWorkeri: (v,Jnforry»l^ in Aligarh City'. Aligarh city was chosen as the 
study area as it is an industrial-cum-commercial-cum-service city lying in the shadow of 
the national capital New Delhi. Since independence, Aligarh has grown from a small 
town to an important centre of industry and learning. It is known for its manufacture of 
locks, brassware, building fittings, electrical appliances, glasswork, embroidery work, 
etc. 
The present study has certain specific research objectives, 
1. To examine the distribution and occupational multiplicity of informal 
women workers in Aligarh city - to examine the concentration of women 
workers involved in different type of work in the old and new part of the 
city. 
2. To study the general characteristics of the ten selected wards — number of 
mohallas, households, population, male/female population, average 
number of persons per household, literacy rate, economic classification of 
the population, number of main and marginal workers etc. 
3. To examine the profile of the sampled informal women workers — 
personal profile (religion and caste, age, marital status and age at 
marriage, educational status and level of education), family profile (family 
type, size, educational status, occupation, number of children etc.) and 
migratory status. 
4. To examine the living conditions of the informal women workers — 
housing conditions (status, type, number of rooms, ventilation, kitchen 
facility), water supply conditions, sanitation conditions (location of latrine, 
drainage and disposal of garbage) etc. 
5. To examine the working conditions of the informal women workers — 
type of work, working hours, service period, working conditions, 
compulsion to work etc. 
6. To examine the economic conditions of the informal women workers — 
family income, number of earning members, women's income, mode of 
payment, women's contribution to the family income, expenditure, 
indebtedness etc. 
7. To assess the problems faced by the informal women workers - at home 
front and at work-place. 
8. To assess the health conditions of the informal women workers — 
common illnesses and women specific illnesses and to examine the 
linkages between informal women workers living/ working conditions and 
their health. 
9. To assess the intra-cit>' differentials in the living/working; health and 
income of the informal women workers working in the different part of the 
city. 
10. Finally to examine the vulnerability of the informal women workers and to 
identify the most vulnerable informal group. 
• Data base: 
The study is mainly based on primary sources of data, wliich have been collected, 
through, 
(1) Survey of the city. 
(2) Survey of the selected wards. 
(3) Survey of the sampled women respondents' households. 
(4) Interviews of the sampled women respondents. 
The fieldwork was done during the year 2004 and 2005. For getting accurate 
information the sampled wards and households were visited frequently. 
Data from secondary sources have been collected from the various Government 
bulletins and Offices of Aligarh City; 
1. District Census Handbook of Aligarh (2001), published by Directorate of 
Census operation, Lucknow, U.P. 
2. Sankhiyaki Patrika (Statistical Bulletin, year wise from 2001 to 2005), 
published by District Statistical Office, Yojana Bhawan, Aligarh. 
3. National Informatics Centre (NIC), District Collectorate Road, Aligarh. 
4. Aligarh Municipal Board, Sewa Bhawan Aligarh. 
5. Aligarh Development Authority (ADA), Ramghat Road Aligarh. 
6. District Urban Development Authority (DUDA), Aligarh 
7. Centre for Women Studies, AMU., Aligarh 
8. Indian Council for Social Science Research, ICSSR, New Delhi 
9. Maulana Azad Library, Seminar Library of Department of Geography, 
Aligarh Muslim University and Library of Jawaharlal Nehru 
University,ICSSR, New Delhi. 
• Methodology: 
The following methods were used in this study, 
1. Preparation of a questionnaire: 
The data was collected with the help of questionnaire (Appendix I). The questions 
were developed with the help of questionnaire used in sim lar studies (Wadhera, K., 
1976; Karlekar, M., 1982; Singh, A.N., 2001; Singh, D.P., 2005; Singh. A.L., et al, 
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2005), consulting other relevant literatures and discussions with experts in women 
studies. Keeping in mind the objectives of the study a draft schedule was than prepared 
consisting of four parts. The first part was focused on the distribution of different types of 
informal women workers in the different parts of the city. The second part sought 
information about the women workers, their religion, caste, age, marital status, 
educational status; their living, working and economic conditions. The third part sought 
information on their problems at home, at work-place and health problems; intra-city 
differences, in living, working and health conditions of women workers. 
2. Sampling procedure 
For the purpose of selecting the sample, multistage stratified sampling design was 
adopted, 
• The first stage consisted of the selection of wards from the 60 wards of the Aligarh 
city. Ten wards were selected for the present study on the basis of their location 
(Table l,Fig.3). 
Table 1: Selection of wards on the basis of their location 
Location 
Old part of the city 
Total 
New part of the city 
Total 
Total Sample Size 
Ward number 
10 
29 
54 
55 
56 
5 wards 
36 
40 
44 
47 
53 
5 wards 
10 Wards 
Ward name 
Shahjamal 
Nagla Pala 
Banyapara 
Khaidora 
Tantanpara 
-
Humdard Nagar 
Begpur 
Lekhraj Nagar 
Jeevangarh 
Bhamola 
-
-
Number of sampled 
women workers 
110 
115 
70 
75 
70 
440 
70 
80 
160 
150 
100 
560 
1,000 
Source: Based on field survey (2004-05). 
• In the second stage, women respondents, which formed the ultimate sampling unit, 
were selected from 10 wards keeping in mind that these women were engaged in 
informal work. The total sample size consisted of 1,000 informal women workers. 
3. Collection of data 
Data was collected through personal interviews with the help of questionnaire 
(Appendix I). The researcher on the basis of interview schedule interviewed the selected 
women respondents personally. The households and working place of the sampled 
women workers were visited at least twice to check the information provided. The 
interview started with general questions to put the women respondent at case. First they 
were hesitant but generally they opened up and gave all the relevant information. 
Considerable problems were faced in answering questions relating to age, income, health, 
domestic violence and sexual harassment. The women were not willing to give 
information about their family or husband's bad behaviour. The employers were also 
interviewed where possible. Though formal interviewing was some times very dilTicult, 
observations were easier to make. Nearly one-year time was spent in data collection. The 
data collected from 1,000 respondents was then tabulated and entered in spreadsheets. 
Later analysis was done. 
4. Simple percentages were calculated for the easy understanding of the data. 
• Hypothesis: 
The following hypothesis is to be tested, 
• Women participation in informal work cannot be regarded as recent one, indeed, 
it is as old as human history itself Women constitute the largest chunk of the 
informal work force. 
• The plight of informal women workers is very miserable as they work for 
extremely low wages and long hours with total lack of job security, social security 
benefits and government labour legislations, and unsatisfactory living and 
working conditions. 
• There is no change in the status, of informal women workers in the family and in 
the society. 
• The employment is indispensable for the survival of individual families as well as 
for the maintenance of the wider socio-economic system. 
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• The informal women workers have been the most vulnerable and ignored but hold 
an inevitably very important place in the Indian economy. 
• Study Area: 
Aligarh city (27'53 north latitude and 78'4 east longitude) is a medium size city 
located in north India, in the western part of the state of Uttar Pradesh, in the fertile 
Gangetic plain (fig.l). It is situated along the Delhi-Kolkata railway line about 130 kms 
from the country's capital New Delhi. The city is located in the Lodha block of Koil 
tehsil and it lies almost in the centre of Aligarh District. It is the largest urban centre and 
administrative head quarter of Aligarh district. (Fig.2). 
The city covers an area of 68.69 square kilometers of which only 67.48 per cent is 
developed. Of the developed area 77.89 per cent is used for residential purposes, 8.55 per 
cent is under educational institutions, 3.60 per cent is used for transportation, 3.18 per 
cent for industrial and commercial purposes, 0.06 per cent is under the parks and open 
spaces and only 0.08 per cent is used for recreation purposes. The city is divided into 60 
wards (Fig.3) and spreads over 427 mohallas and has 102,004 liouseholds (Aligarh Nagar 
Nigam, 2001). 
The total population of Aligarh city is estimated to be nearly 669,087 of which 53 
per cent are males and 47 per cent are females. Of the total po])ulation nearly 54 per cent 
are literates. Of the total literates 59 per cent are male and 41 per cent are female. The 
total number of working population in the city is 169,711 of which 90 per cent are males 
and 10 per cent are females. The total main workers in the city are 148,869 of which 91 
per cent are males and 9 per cent are females. 'The total marginal workers in the city are 
20,842 of which 82 per cent are males and 18 per cent are females (Table. 2, Census of 
India 2001). 
1. Physical environment of the city 
Topographically the district represents a shallow trough saucepan shape like 
appearance with the river Ganga forming the north-east and the river Yamuna forming 
the north-west highland peripheries (fig 1 and 2). A broad low lying belt is found in the 
center of the district. Aligarh city lies in the central low lying tract. A mound is located in 
the old part of the city and numerous ponds surround the city. The drainage system of the 
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city is defective due to saucepan shape topography. The rainwater and wastewater 
collects in the low lying areas. The city gets its rain from summer monsoon, which is 
erratic and scanty, ranging between 65 to 75 cms. per year. The climate is in tune with 
which normally prevails in the western parts of Uttar Pradesh. The city experiences 
tropical monsoon type of climate. The temperature during the summer seasons is very 
high and sometimes reaches up to 46 ° C which in winters may fall up to 4 ^  C. 
2. Cultural environment of the city 
Aligarh is a city of great antiquity wrapping in its folds many dynasties and their 
rise and fall. Its origin dates back to about 1500 B.C. when the Buddhist settlement 
existed here. There is a considerable archaeological evidence to support this view. 
(Aitkinson, E.T., 1875;Nevill, H.R., 1909). 
During the ancicnl period, developmcnl of the city look place around a Hindu 
temple at the bank of a small lake 'Achal Tal'. The ancient settlement like the Buddhists 
did not leave any recognizable trace except the Achaleshwar temple. Archaelogical 
remains dating back to 5'*' to 9"* century A.D. have been unearthed here. 
After a gap of couple of centuries when nothing was known about the area, from 
;he end of the 12"^  century, Muslims made their appearance at the scene and exercised 
their control over the area. The hegemony of the Muslims lasted for about the 600 
hundred years when an area called Upper Kot developed next to the ancient area, with a 
predominantly Muslim population. Throughout this medieval period Aligarh remained an 
important administrative, industrial, agricultural market town. 
After the final collapse of Muslim rule in mid nineteenth century the city passed 
into British hands. The British developed a separate area to the north and north east of the 
old nucleus for the reason of safety and prejudices, the British officers lived away from 
the local population. 
From the preceding description it becomes clear that in each period a different 
area developed. Thus, there are three neatly delineated areas in the city, 
> The ancient area, dominated by Hindu population. 
> The medieval area, dominated by Muslim population. 
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> The modern area, dominated by a mixed population of both Hindus and 
Muslims. 
These areas instead of loosing their identity with time have retained it. Spate of 
communal riots have strengthened the segregation on communal lines. The city 
developed in different period under different rules. These areas grew independently of 
each other. 
3. Morphology of the city: 
Like other cities of India, Aligurh has a distinct demarcation between the old and 
new quarters. Delhi-Calcutta Railway line separates the old and new part of the city. On 
the basis of morphology, Aligarh city has been divided into three parts, 
(1) Old part of the city: 
The growth pattern and consequent morphological components of Aligarh city are 
rather distinct and are woven around the Upper Kot (Balai Qila) that historically and 
texturally represents the core and the center of the city. This core as mentioned earlier is 
superimposed on the site which dates back to pre- Christian era and where debris of 
various cultures layer after layer in a vertical sequence, has given the area its height and 
antiquity. For most of its medieval history it was a walled city with gates opening 
towards Delhi, Agra, Biidaun etc. The antiquity of sequential occupation contained within 
the wall has produced a high level of congestion and a very high population density. With 
the passage of time the interstices that must have existed once got filled up and then 
vertical growth took place. Most of the buildings are two storied. Larger havelis 
(mansions) were compartmentalized by succeeding generations adding to residential 
congestion. The congested and overcrowded houses and areas, within the framework of 
narrow circuitous lanes, bylanes and blind alleys, speak of age and territorial constraints. 
The mohallas are separated by narrow lanes. These are just broad enough to allow access 
to pedestrians and rickshaws. They are chocked with traffic in the day time, with 
labourers pushing hand carts and rickshaw piled high with goods sent to other mohallas 
for processing, assembling and packaging. All mohallas have shops, household 
manufacturing units, factories and residences, but retail and wholesale outlets are 
concentrated on the main roads leading in and out of the city. 
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This area acquired its basic form in the medival period that is continuing. 
Generally concentric but occasionally sectoral growth has taken place in this area. Fact is 
that the numerous sarais (inns), which were lying outside the city, along the roads 
leading to the city have become full-hedged mohallas and were drawn into the city 
matrix. Mohallas with pre-fix sarai like Rahman, Hakim, Qazi, Kaba, Qutub, Mansingh, 
Vihndaban, Narottam and Mian are all known as sarais. Upper Kot area is largely 
inhabited by Muslim working class and middle class people. Some of the families trace 
their history to the medival period and represent the social elite of the area. Industry and 
trade has improved the well being of a section of the people. Household industries like 
lock, biscuit, mutry, building fitting etc are very common in this area. 
East of the pre-Christian and medival zone in the ancient area, dating back to the 
tenth century, there are few remains here of that period except/ic/ja/ Tal, of masonry and 
the Achaleshwar temple. This is a site inhabited predominantly by Hindus. In later 
periods development of this area took place between the Manik Chowk and the Madar 
Gate. 
(2) New part of the City: 
The basic layout of the second zone was established during the British period in 
the nineteenth century. It has much enlarged now. It is characterized by almost complete 
segregation from the first zone. Its remoteness from earlier areas of ancient and medival 
settlements speak of the British intentions of keeping a distance from commoners and 
from the people to be governed. Development of the railway line in the later half of the 
nineteenth century, dividing the city into a western and eastern half, made the segregation 
of this area more pronounced. This segregation however was overwhelmed by the post 
independence of the city. 
The principle lines of the development were along the Marris Road,University 
road, Anoopshahr Road, The Russel Ganj ( Now Rasalganj). The grain of this zone has a 
linear north-south bais. All the aforesaid roads have a north south trend and seem to have 
been oriented with reference to the railway station. The British brought to bear upon 
Indian scene their experience of town building and made straight broad roads, buildings 
set well back on them. Clock Tower, Press Colony, Church, Collectorate bear the 
imprints of the British period. The Civil lines houses, Aligarh Muslim University 
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Campus, the main government offices such as the law courts, the main post office, the 
railway station and residences of the ex-zamindars elite and wealthier businessmen. In 
the west lies the industrial Estate which harbours factories and government offices* 
dealing with industrial development, such as the District Industrial Centre and Small 
Scale Industrial Center (SSIC). This area is sparsely built having large spacious houses 
with lawns in front and kitchen gardens in the backyard. It presents a refreshing contrast 
to the congested and dilapidated areas of old city. Gradually this part is also getting 
congested. 
(3) The peripheral area: 
Lastly are the most recently developed areas of the city lying in the peripheral 
ring. They do not make a well-demarcated zone but appears in the form of small clusters 
that have developed in the post independence period. Most of them are residential but 
some are industrial. These areas are well laid out on rectangular patterns. Many of these 
areas were till recent past villages; well outside the city limits and its infrastructure not 
well developed but then the sprawling city swapped their lands and occupations. Villages 
like Kishanpur, Dodhpur, Begpur, Jamalpur, Bhamola, Nagla Baraula etc. witnessed in 
mute silence their transformation. Now industrial and residential colonies have developed 
in many of them, like the Industrial colony, Tubewell, Loco, Medical, Begpur, Kaila 
nagar, Dodhpur and Janakpur Colonies. These have developed on the northern 
circumference of the city. While in the south, Jawalapuri, Mahindra Nagar, Saheb Singh 
Nagar and Nagla Masani colonies have developed. 
• Profile of the selected wards (table 2 fig.3): 
1. Wards located in the old part of the city: 
Five wards namely, Shahjamal (number 10), Nagla Pala (number 29), Banyapara 
(number 54), Khaidora (number 55), and Tantanpara (number 56) were selected from 
the old part of the city. From these wards 440 informal women workers were sampled 
(Table 1). These wards have 4 to 9 mohallas. Nagla Pala spreads over 4 mohallas while 
Tantanpara has the maximum number of mohallas i.e. 9. These wards have 1,072 to 
2,028 households. Banyapara has the least while the Nagla Pala has the maximum 
number of households. The population in these wards ranges between ^,000 to, 15,000. 
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Banyapara has the lowest population while Shahjamal has the highest i.e. 15,000. The per 
cent of female population in these wards ranges between 46 to 48 per cent, the per cent of 
female literate ranges between 36 to 45. Highest women literates were found in 
Banyapara, Tantanpara and Khaidora.Regarding the working population in the selected 
wards it was observed that per cent of female working population, ranged between 7 to 
11. The percentage of female main workers ranged between 5 to 8.4 while the 
percentage of marginal workers ranged between 17 to 33. Thus, it is seen that the 
percentage of marginal workers was higher than the main workers. This shows that there 
are more women involved in marginal work in the selected wards, for example in 
Khaidora is 33 per cent, Banyapara 33 per cent, Naglapala 24 per cent, Shahjamal 20 per 
cent, and in Tantanpara 24 per cent. This table shows that the higher percentages of 
women living in the old part of the city were involved in marginal work than women 
living in the new part of the city. 
2. Wards located in the new part of the city: 
Another five wards were selected from the new part of the city namely Hamdard 
Nagar (number 36), Begpur (number 40), Lekhraj Nagar (number 44), Jeevangarh 
(number 47) and Bhamola (number 53). From these wards 560 informal women workers 
were sampled. These wards have 3 to 22 mohallas. Hamdard Nagar has only 3 mohallas 
while Lekhrajnagar comprises of 22 mohallas. The number of households ranges between 
1,262 (Begpur) to 2,962 (Lekhraj Nagar). Having the maximum number of mohallas and 
households, Lekhraj Nagar also has the maximum population (17,247) while Begpur 
(8,028) has minimum population. The percentage of female population ranges between 
46 to 49 while a female literate ranges between 23 to 46. Highest women literate were 
found in Lekhraj Nagar. 
Of the total working population female working population ranged between 7 to 
15 per cent. Of the total main workers, female main workers ranged between 5 to 15 per 
cent. Of the total marginal workers, the female marginal workers ranged between 10 to 
23 per cent. This shows that more women are involved in marginal work in the selected 
wards i.e. 23 per cent in Hamdard Nagar, 19 per cent Lekhraj Nagar, 16 per cent Begpur 
and 15 per cent Bhamola. 
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ALIGARH CITY 
WARD-WISE DIVISION 
LOCATION OF THE SELECTED WARDS 
(2001) 
AN 
@ Shahjamal 
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( ^ Hamdard Nagar 
@ Begpur 
@ Lekhraj Nagar 
@ Jeevangarh 
@ Bhamola 
@ Banyapara 
@ Khaidora 
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hH4W 
Municipal Boundry 
Railway Line 
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Source Nagar Nigam, Aligarti 2001 
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Fig. 3 
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Ward 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
Name of the ward 
Sarai Deen Dayal 
Usman Para 
Delhi Gate 
Durga Puri 
Sarai Bala 
Jaigang 
Naurangabad 
Nagla Mehtab 
Kishore Nagar 
Shahjamal 
Krishna Purl 
Sarai Lavariya 
Durgapuri 
Jameerabad 
Gandhi Nagar 
Nagla Mehtab 
Gambhir Pura 
Nagla Kalar 
Sarai Kaba 
Kanwariganj 
Nai Basti 
Begum Bagh 
Bhuj Pura 
Nunair Gate 
Kala Mahal 
Sanichari Penth 
Barahdawari 
Chawni 
Nagla Pala 
Jamalpur 
List of wards 
Ward No. 
31 
32 
33 
34 
35 
36 
31 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
Name of the ward 
Firdaush Nagar 
Ghanshyam Puri 
Jawala Puri 
Niranjan Puri 
Sarai Pakki 
Hamdard Nagar 
Shiv Puri 
A.D.A. Colony 
Sarai Nawab 
Beg Pur 
Badam Nagar 
Sudama Puri 
Zohra Bagh 
Lekhraj Nagar 
Brahman Puri 
Ashok Nagar 
Jiwan Garh 
Deri Nagar 
Dodhpur 
Rasal Ganj 
Janak Puri 
Badar Bagh 
Bhamola 
Banya Para 
Khai Dora 
Tan Tan Para 
University Area 
Manik Chowk 
Sarai Bairam Baig 
Avas Vikas 
Note: Ward number and names in dark are the sampled wards. 
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• Chapter Scheme: 
The thesis is divided into three parts and spreads over six chapters. 
Part one is devoted to study the distribution of informal women workers in 
Aligarh City. This part comprises of only one chapter. In this chapter an attempt has been 
made to examine the occupational multiplicity, ward-wise concentration and distribution 
ofinformal women workers in Aligarh city. 
Part two is devoted to an assessment of the informal women workers of Aligarh 
city. This part comprises of four chapters. In the second chapter an attempt has been 
made to examine the personal profile, family profile and migratory status of the sampled 
informal women workers. The third chapter examines the living conditions of the 
sampled informal women workers, their housing conditions, water supply and sanitation 
conditions etc. In the fourth chapter an attempt has been made to examine the working 
conditions of the informal women workers, type of work, working hours, service period, 
working conditions and compulsion to work. In the fifth chapter an attempt has been 
made to assess the economic conditions of the informal women workers, their family 
income, their own income, structure of payment, their contribution to the family income, 
expenditure and indebtedness. 
Part three deals with crux of the problem. This part comprises of only one chapter, 
chapter six which is devoted to assess the of various problems of informal workers-
problems at home front, at work-place and health problems. An attempt has also been 
made to examine the linkages between informal women workers' living conditions, 
working conditions and their health, intra-city differentials and the vulnerability of 
informal women workers. 
Finally a brief conclusion based on the results has been given. 
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Cfiapter One 
Women Wor^rs in InformaC 
Sector in JiCigarH City 
The streets of cities, towns and villages in most developing countries and in many 
developed countries are lined by garbage collectors, waste recyclers and vendors .of 
vegetables, fruits, fish, snack foods and a myriad of non-perishable items ranging fi-om 
locks and keys to soaps and detergents, to clothing. And those who work on the streets or 
in the open air are the more visible occupational groups in the informal economy. But the 
informal economy also includes activities and the workers that are less visible and even 
invisible. Less visible informal workers work in small shops and workshops. On the 
street comers of most cities, towns or villages and even in the residential areas are 
countless small kiosks or stalls that sell goods of every conceivable kind. Down the 
crowded lanes of most cities, towns or villages are small workshops that recycle scrap 
metal; weave, dye and paint cloth; sort and sell cloth, paper and metal waste; make bulb 
and its parts; and more. The least visible informal workers sell or produce goods from 
their homes; such workers are garmert makers, embroiders, incense stick rollers, paper 
bag makers, carpet makers, potters and others. Some of these home based workers work 
on their own account, while others work on a piece-rate basis for a contractor or a firm. 
Other categories of informal work are of casual or day labourers in construction and 
piece-rate workers in sweatshops. 
Conditions of work and the level of earnings differ markedly among those who 
produce garments on a sub-contract from their homes and those who sell goods on the 
streets. Even within cities, the informal economy is highly segmented by location of 
work, sector of the economy and status of employment. But most workers in the informal 
economy share one thing in common- the lack of formal labour and social protection. 
Having the definition does not make the collection of accurate statistics on the 
sector easier. Due to its diversity and the wide range of activities it encompasses, 
informal sector data continues to be difficult to collect. As a result, official statistics 
continue to under estimate the size and economic contribution of the sector and especially 
women's role in it. 
In this chapter an attempt has been made to examine the occupational multiplicity 
of the informal sector in the ten sampled wards of Aligarh City. The data was mainly 
collected through survey of selected wards, questionnaire (Appendix I), and interviews 
and partially by secondary sources. This chapter has been divided into three parts. The 
24 
first part deals with occupational multiplicity of the informal sector in the city, the second 
part examine the ward-wise concentration of informal women workers according to 
different type of work and the third part examines the informal women workers according 
to their work place. 
1.1 Occupational Multiplicity of the informal sectors in the Aligarh 
City. 
In Aligarh city the trend and variety of informal sector is not much different from 
& general trend. The economic activities of women in informal sector of Aligarh are 
characterized by myriad occupations which are preferred or in which a majority of 
women were employed. The women workers in the informal sector work as piece rate 
workers, as self employed workers, as paid workers in informal enterprises, as unpaid 
workers in family business, as cas.ual workers without fixed employer, as sub-contraci 
workers limited to informal enterprises and also as sub-contract workers limited to formal 
enterprises. 
Women workers in informal sector in Aligarh City can be practically classified 
into five categories viz., 
• The first category comprises ot entrepreneurs who tend to be the best category of 
informal sector workers. These are normally the owners of the establishments who most 
often are the main workers as well as employees. Like owners of beauty parlours, 
coaching centres, shops, and small lock units etc. But the number of entrepreneurs is not 
high among the informal sector of Aligarh City. 
• The second category of these workers is those who are employed by informal 
entrepreneurs. They are lock labourers, beauticians, sales girls, care takers or peons at 
schools. 
• The third category may constitute the piece rate workers. These are the workers 
who work at their own houses or on contract or sub-contract basis. They are lock 
workers, embroiders, tailors, etc. 
• The fourth category may constitute the independent workers. While they may 
work for wages, they are basically self-employed. Women in laundry, potters, paper-bag 
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makers, tutors, etc. provide simple but essential services independently but are restricted 
generally by the low market value of their product and services. 
• The fifth category of workers may be considered to constitute the informal sector 
are the casual workers. These workers are the most disadvantaged category. Their jobs 
rely heavily on manual labour. Household workers make up the largest group with 
gardeners, cleaners, construction labourers, weavers, rag pickers, etc. filling other typical 
casual jobs. Most of them are illiterate and few have completed more than two or three 
years of schooling (Waldorf & Waldorf, 1983). The category of casual labourers is most 
active in Aligarh. This type of categorization is good for analysis but it is not fixed. 
Workers keep moving from one category to another and even in and out of formal and 
informal sector. 
Table 1.1 Occupational multiplicity of informal women workers in Aligarh city 
(2004-05) 
Informal 
Sectors 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Wasiier Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous workers 
Total Sample 
Number 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
1000 
Sampled Respondents 
Percentage 
28.90 
15.90 
15.70 
8.80 
5.90 
3.40 
3.20 
2.30 
2.20 
2.20 
2.10 
2.00 
1.80 
5.60 
100.00 
Rank 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
-
•Miscellaneous includes pottery workers, paper bag makers, bulb holder makers, street vendors, sales girls, 
basket makers, mat makers, quilt makers and brass statue makers. 
Source: Based on field Survey (2004-05) 
Table 1.1 and fig. 1.1 shows occupational multiplicity of informal women 
workers in Aligarh city. A perusal of this table shows that of the total sampled informal 
women workers (1,000), nearly 29 per cent were working as lock labourers, 16 per cent 
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as domestic workers, 16 per cent as embroiders, 9 per cent as petty retail traders, 6 per 
cent as tailors, 3.4 per cent as mid-wives, 3.2 per cent as washer women, 2.3 per cent as 
carpet makers, 2.2 per cent as beauticians, 2.2 per cent as construction labourers, 2.1 per 
cent as rag pickers, 2 per cent as tutors, 1.8 per cent as peons and 5.6 per cent were 
working in miscellaneous sector like pottery makers, paper bag makers, bulb-holder 
makers, basket makers, street vendors, quilt makers, brass statue makers, mat makers, 
sales girls, etc. 
Fig: 1.1 Distribution of informal women woiicers (in percentages) 
according to their occupatiopal multiplicity in Aligarii city (2004-05) 
30 
25 
20 
I 
£ 
15 -
10 
5 ^ 
0 1^ 
1 
Inforrnal Sectors 
I. Lock Labourers. 4.1'clly KcCuillruUcrb V.Wuslicr Women 10. Coiislruci ion Lubourah 1.1. I'eoii 
2. Domestic Workers 5. Women Tailors 8. Carpet Makers 11. Rag Pickers 
3. Embroiders 6. Midwives 9.Beauticians 12. Tutors 
14. Miscellaneous 
Workers 
Source: Based on field Survey 2004-05 
1.1.1 Women Lock Labourers: 
The lock industry in Aligarh City was established in 1842 when British 
Government began manufacturing locks in the Government Postal Workshop, which 
served as a training ground for a large number of mechanics. This attracted artisans and 
entrepreneurs. Gradually the skill became hereditary and the manufacturing business 
became a matter of tradition and thus the industry became localized in Aligarh (Nevill, 
H.R., 1926). There are about 5000 units manufacturing locks, which are working as semi-
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organized and tiny groups respectively in the industrial area, old part of the city and outer 
areas of the city. According to a survey of all such units, it was found that 100,000 people 
are working including both women and children (Saxena, P., 2002). 
Locks are produced in a highly labour intensive and scattered process typically of 
small-scale industry. It is rare that a unit purchases raw material and chums out a 
complex lock by itself. The manufacturing of lock is divided into different process and 
each one is carried out on the principle of division of labour. The common practice is that 
small factories purchase material from the scrap metal merchant from external suppliers. 
Rolling mills turn it into metal sheets ready for punching. Manufacturers give them either 
to household units or sub contractor distributes them to workers in his own factory. Both 
hand and power driven machines are found practically in each house. If the workers do 
not own them they can take it on rent. These workers refine, mould and assemble them 
into a finished lock. The completed product then undergoes a further process called 
brightening and then are finally polished or spray-painted. The locks have a trade name 
engraved, are oiled and packed, then .sold in bulk to a middleman on a wholesale basis. 
These different kinds of works are carried out by small household units except punching 
which is generally done in factories. 
The labourers who are employed in the units are recruited locally amongst known 
people and through personal contacts. It has been observed that the factory owners do not 
face a shortage of labour as it is available in abundance. These families have been in this 
business for years and therefore it has become an inherent talent of these artisans. In fact, 
the whole lock industr>' has been surviving due to the expertise of these artisans. Family 
labour has been used more than hired labour in household units. The percentage of child 
labour is quite high. 
Table 1.2(1) and fig 1.2 is showing the distribution of informal women workers in 
the lock factories in the sampled wards of Aligarh City (2004-2005). A perusal of this 
table shows a high concentration of women workers in the lock factories is in the old part 
of the city. Shalyamal ward has the highest concentration (23.5 per cent), followed by 
Khaidora (19.38 per cent), Banyapara, (14.88 per cent), Tantanpara (12.80 per cent) and 
Naglapala (9.69 per cent). 
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Women Lock Labourers 
Photo Plate I 29 
Table 1.2 Distribution of informal women worlcers (in percentages) in the sampled 
wards of Aligarh city (2004-05) 
(1) Women Lock Labourers 
Location 
Old City 
)> 
f> 
»» 
» 
New City 
» 
»> 
)) 
>» 
Ward 
Number 
10 
55 
54 
56 
29 
47 
36 
53 
40 
44 
Total sam 
Name 
Shahjamal 
Khaidora 
Banyapara 
Tantanpara 
Naglapala 
Jeevangarh 
Hamdard Nagar 
Bhamola 
Begpur 
Lekhraj Nagar 
pie 
Total 
respondents in 
sampled ward 
110 
75 
70 
70 
115 
150 
70 
100 
80 
160 
1000 
Sampled Lock Labourers 
Number 
68 
56 
43 
37 
28 
27 
13 
12 
5 
-
289 
Percentage 
23.53 
19.38 
14.88 
12.80 
9.69 
9.34 
4.50 
4.15 
1.73 
-
100.00 
Rank 
1 
2 
3 
4 
5 
6 
7 
8 
9 
-
-
Fig:1.2 Distribution of lock labourers (in percentages) in the 
sampled wards of Aligarli City (2004-05) 
^ K?gg^ 
1 8 10 
Sampled Wards 
1.Shahjamal 2. Khaidora 3. Banyapara 4. Tantanpara 5. Naglapala 
6. Jeevangarh 7. Hamdard Nagar 8. Bhamola 9. Begpur 10. Lekhraj Nagar 
Source: Based on field Survey 2004-05 
The old part of the city has nearly 80.28 per cent of the women workers in the 
lock industry. The old part of the city is dotted by small-scale household manufacturing 
lock units. Every house has a lock-manufacturing unit. This industry is expanding since 
its establishment yet it has not crossed the Delhi-Kolkata railway line which divides the 
city into two parts- the old and the new one. 
Civil line area or the new part of the city lying on the other side of the railway line 
has 19.72 per cent women lock labourers. Highest concentration is found in the fringe 
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wards of Jeevangarh (9.34 per cent) followed by Hamdard Nagar (4.5 per cent) and 
Bhamola (4.15 per cent), Begpur has only 1.73 per cent and Lekhraj Nagar does not have 
any lock labourers. Lack of concentration of women lock labourers in the new part of the 
city is because of absence of lock units. Here in this part it is not a tradition. 
1.1.2 Women Domestic Workers: 
Domestic servants are always present in the society since yore but their duties 
have changed since then. In the ancient times house work was much beyond the narrow 
definition of domestic work. The social values of domestic services has taken a different 
orientation, with families becoming nuclear and size of household becoming smaller and 
a large number of women seeking jobs outside. Industrialization, globalization and 
urbanization is said to be the cause behind increasing number of domestic servants. 
Domestic service seems to have become a part of the division of labour with large 
number of women coming to join this work. Employment in domestic service appears to 
be the only promising option for many miserable sections wjth limited opportunities. A 
combination of cultural and economic factors is often put for^ vard in the feminization of 
domestic services and the corresponding devaluation of domestic work (Neetha, N., 
2004). Poor women need an income simply to survive. Her savings, if any, and support 
from other members are very little. Therefore, earning can easily become a necessary 
thing in life. If a person has no skill and no working capital, her bargaining power is 
usually very low. Hence, she would work for low wages with no job security. 
These workers can be broadly divided into two categories on the basis of their 
value of employment. Some of them are part time workers and others are full time 
workers. The part time women workers serve in more than one family and in each house 
they work for a specific period only. The full time workers serve only in one family and 
carry the workload for the whole day. Again the second category can be divided into two 
on the basis of the conditions of their employment. Some domestic workers live in 
families in which they are employed and other women workers work for the whole day 
and go back to their home after the completion of the household work in employer's 
family. In urban areas usually a middle class family employs a women worker to assist 
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the housewife in the household work. To some extent a maidservant is a necessity to the 
family where the housewife is working. 
As a domestic servant, women have to do different activities. Generally part time 
workers choose one of the specific household works and only do that work in different 
houses. But it is obvious that they have to do some extra work too. 
Table: 1.2 (2) Domestic Workers 
Location 
New City 
1) 
» 
Old City 
New City 
Old City 
»» 
New City 
Old City 
» 
Ward 
Number 
44 
40 
47 
29 
53 
10 
56 
36 
54 
55 
Name 
Lekhraj Nagar 
Begpur 
Jeevangarh 
Naglapala 
Bhamola 
Shahjamal 
Tantanpara 
Hamdard Nagar 
Banyapara 
Khaidora 
Total Sample 
Total Workers 
in sampled 
Wards 
160 
80 
150 
115 
100 
110 
70 
70 
70 
75 
1000 
Sampled Domestic Workers 
Number 
50 
30 
30 
14 
11 
8 
7 
6 
3 
-
159 
Percentage 
31.45 
18.87 
18.87 
8.81 
6.92 
5.03 
4.40 
3.77 
1.87 
-
100.00 
Rank 
I 
2 
3 
4 
5 
6 
7 
8 
9 
-
-
Source: Based on Field Survey (2004-05). 
A perusal of the table 1.2(2) and fig. 1.3 shows that nearly 80 per cent domestic 
workers work in the new part of the city while 20 per cent work in the old part of the city. 
This is because most of the women folk in the old part of the city are housewives and 
even if they are working, they do the househoW work themselves. In the new part of the 
city women generally work outside so they prefer keeping helpers. The girls of these 
families are also getting higher education so they are not able to help their mothers in 
household work. The researcher tried to find the specific reason for employing domestic 
workers. Some stated that it was due to heavy work load in the family, others said it was 
due to health problems or pregnancy or just to maintain the social status in the society. 
Therefore, they need maidservants. Nearly 70 per cent domestic workers were found 
working alone in Lekhraj Nagar, Begpur and Jeevangarh, which are highly posh localities 
of new part of the city. 
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Photo Plate 2 
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Fig:1.3 Distribution of Domestic Workers (in percentages) 
in the sampled wards of Aligarh City (2004-05) 
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1.1.3 Women Embroiders: 
Embroidery was traditionally done by women for themselves and their families to 
create festivity, honor deities or generate wealth. But now embroideries contribute to the 
substantial economic exchange required for marriages and fulfill other social obligations, 
which require gifts. Embroidery also communicates self and status. Differences in style 
create and maintain distinctions within community. The embroidery work in which the 
sampled women were involved was basically of two types- (a) Applique and Patchwork 
and (b) Zari work. Both of them are done manually. 
Applique is an ornamental work in which fabric is cut out and attached, usually 
sewn to the surface of another fabric to form pictures or patterns. Patchwork and applique 
tradition exist among most communities. For many embroidery styles, master craftwork 
depends on keen eyesight. By middle age, women can no longer see as well and they 
naturally turn their skills and repertoire of patterns to patch work, a tradition that was 
originally devised to make use of old fabrics. In this work women get raw material and 
design from their dealer or customer. They have to fold the pieces of clothes in desired 
shape and then sew them on the base cloth. 
Zari work is a very intricate work and needs keen eyesight. Women get the raw 
material from a dealer but a direct customer gives only cloth to be worked on. Raw 
34 
material includes different types of Resham (silk thread), Salma-Sitara, Sadi, Kasab, 
Nakshi, Badla, Poat, Katdaana, Teeki, etc. On the basis of needle used, Zari work can be 
divided into two types- (a) Aari work which is done by a hooked needle called 'muthia' 
and (b) Zardozi work which is done by a simple needle. 
The frame in which cloth is fixed firmly for embroidery is called 'Karchob'. It is 
of two types (a) one is rectangular in shape and nearly 5 feet long and 2.5 feet wide. It is 
used in making heavy work and large pieces viz. Saari, Lehenga & Dupatta, etc. (b) 
second is circular in shape having a diameter of nearly one foot. It is used for small 
pieces as Kurd, Choli and also for already stitched pieces. Women engaged in this work 
learned this skill mostly from their mothers. Or as a young girl they used to go to women 
who do this work, help them in the work as well as learn the art. They are not 
professionally trained. Table 1.2(3) (fig. 1.4) revealed that highest concentration of 
women embroiders i.e. nearly 94 per cent was seen in the new part of the city with 25.48 
per cent in Jeevangarh, 22 per cent in Lekhraj Nagar, 21 per cent in Bhamola, 13.37 per 
cent in Hamdard Nagar and 12.10 per cent in Begpur. The old part of the city has only 
6.37 per cent of women embroider. The high concentration of women embroiders in the 
new part of the city is due to high demand of applique work and zari work in these areas. 
Either the customer goes directly to embroiders or they get the work through wholesale 
markets. 
Table 1.2(3) Women Embroiders 
Location 
New City 
New City 
New City 
New City 
New City 
Old City 
Old City 
Old City 
Old City 
Old City 
Ward 
Number 
47 
44 
53 
36 
40 
29 
54 
56 
10 
55 
Name 
Jeevangarh 
Lekhraj Nagar 
Bhamola 
Hamdard 
Begpur 
Naglapala 
Banyapara 
Tantanpara 
Shahjamal 
Khaidora 
Total Sampled 
Total Workers in 
sampled Wards 
150 
160 
100 
70 
80 
115 
70 
70 
116 
75 
1000 
Sampled Embroiders 
Number 
40 
34 
33 
21 
19 
4 
3 
3 
-
-
157 
Percentage 
25.48 
21.66 
21.02 
13.37 
12.10 
2.55 
1.91 
1.91 
-
-
100.00 
Rank 
I 
2 
3 
4 
5 
6 
7 
7 
-
-
-
Source: Based on Field Survey 2004-05. 
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Fig:1.4 Distribution of Embroiders (in percentages) in the 
sampled wards of Aligarii City (2004-05) 
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Source: Based on Field Survey 2004-05. 
The embroidery work is also predominant in areas, which have ladies markets 
especially around Amirmisha that is surrounded by Women's College, Indira Gandhi Hall 
and Sarojini Naidu Hall (Girl's hostels). These girls do not buy clothes only for 
themselves but also for their families. As this is a unique work so they like to take it as 
gifts for their family and friends. In old city the demand is not very high and because of 
fewer consumers this work is not popular there. 
1.1.4 Women Petty Retail Traders: 
Today a family carmot survive only on one person's income. Women who do not 
know any skill and can not leave their houses to go out to work due to one reason or the 
other are left only with one option i.e. to sell some petty things. So they open some sort 
of shop on very small scale either in their houses or in nearby area. Old ladies also opt for 
shops because this needs less amount of energy. Passing through narrow alleys you can 
often notice women selling petty things in a small shop or on a rugged cloth or on a small 
trolley. You may hardly see a woman having a shop in main market or on main road. 
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The shop can also be far from their houses like a vegetable shop, but majority of 
shops owned by women were found in or near their home. Only vegetable shops were 
found on the main roads. These are not concrete shops though their places were fixed. 
Field survey revealed that these shops are of different types, nature and structure. 
The shops have been classified on the basis of their location-
• Inside the house- in small room. 
• Inside the house- in verandah. 
• Roadside- a concrete structure. 
• Roadside- in a wooden cahin/khoka. 
• On pavement. 
Table 1.2(4) Women Petty Retail Traders 
Location 
New City 
n 
»» 
Old City 
New City 
Old City 
>l 
»» 
New City 
Old City 
Ward 
Number 
44 
47 
53 
29 
40 
54 
10 
55 
36 
56 
Name 
Lekhraj Nagar 
Jeevangarh 
Bhamola 
Naglapala 
Begpur 
Banyapara 
Shahjamal 
Khaidora 
Hamdard Nagar 
Tantanpara 
Total Sampled 
Total Workers 
in sampled 
Wards 
160 
150 
100 
115 
80 
70 
110 
75 
70 
70 
1000 
Sai ipled Petty R( tail Traders 
Number 
14 
13 
10 
9 
8 
8 
7 
7 
6 
6 
88 
Percentage 
15.91 
14.77 
11.36 
10.23 
9.09 
9.09 
7.95 
7.95 
6.82 
6.82 
100.00 
Rank 
1 
2 
3 
4 
5 
5 
7 
7 
9 
9 
-
Source: Based on field survey (2004-05). 
The shops of women workers were not on rent. These shops are generally of 
grocery, stationery, vegetables, confectionary and beetle shop. But the most common is 
the confectionary shop on a very small scale. Shops are an essential part of our life that 
one can find it everywhere. Similarly we found petty shops in all the sampled wards. A 
thorough analysis of table 1.2(4) shows (fig. 1.5) that 58 per cent of petty shop workers 
were in the new part of the city. Highest concentration was in Lekhraj Nagar (15.91 per 
cent) followed by Jeevangarh (14.77 per cent) and Bhamola (11.36 per cent). This is 
because most of the women labour force is involved in the lock industry in old city. 
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While in the new part of the city, women who want to earn, open small shops 
keeping goods that are required for daily needs. A small shop in the locality fUlfils the 
demand. 
Fig:1.5 Distribution of Petty Retail Traders (in percentages) 
18 n in the sampled wards of Aligarti City (2004-05) 
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1. LekhrajNagar 2. Jeevanggrh 3. Bhamola 4. Naglapala 5. Begpur 
6. Banyapara 7. Shahjamal 8. Khaidora 9. Hamdard Nag^r 10. Tantanpara 
Source: Based on Field Survey (2004-05). 
1.1.5 Women Tailors: 
Garment making is one of the earliest professions in which women have been 
engaged to supplement their income. Tailoring is a skill considered to be most suited, 
traditional and handy income generating activity for women. Basically Tailoring consist 
of four categories; 
• Purely ready made garments makers 
• Mainly ready made garment makers and occasional tailors 
• Purely tailors 
• Mainly tailors and occasionally ready-made garment makers. 
Field survey revealed that out of the above mentioned category only pure tailors; mainly 
tailors and occasional garment tailors were observed in Aligarh City. 
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It has also been observed that regular work was not available to all the women 
and therefore, they had no option but to take up some other income generating activity. 
As far as training and skills are concerned, majority of the women were unskilled tailors. 
Either they were trained by their mothers or by some other female member of the house. 
Tailoring is considered to be a traditional family occupation that is passed on from one 
generation to another. If the father or the mother is a tailor, this act is passed on to their 
children. These women can sew ladies clothes and children's clothes only. To sew men's 
wear they needed professional training. 
A large number of sampled women tailors had their own machines. Those who 
did not have the machine, they took it on rent or borrowed it from relatives/friends. 
Sampled women tailors sewed clothes in their houses and their clients are basically 
neighbours or from neighbouring localities. Their clients are also from low income 
groups as these tailors charge less than professional tailors. These women tailors have to 
compete with men tailors as most of the lady customers prefer them to women tailors in 
spite of their high charges. The main reason is that men have monopolized this business. 
They are not letting this business flourish among women. One reason as to why women 
lag behind is their invisibility. Women do this work in their houses while men in shops. 
Shops are easily noticed while none can find a women tailor until someone else tells 
other persons especially. 
Table 1.2(5) (fig. 1.6) is throwing light on women tailor's concentration in the 
different sampled wards. It shows that nearly half of the sampled women tailors were 
from the Civil lines and the rest from the old city. Jeevnagarh (20.34 per cent) and 
Tantanpara (20.34 per cent) have the highest concentration of women tailors followed by 
Khaidora (13.17 per cent), Lekhraj Nagar (10.17 per cent), Banyapara (10.17 per cent), 
Naglapala (8.47 per cent), Bhamola (6.78 per cent), Hamdard Nagar (5.08 per cent) and 
Begpur (5.08 per cent). In Shahjamal no women tailors were observed. Women tailors 
were found in the 5 wards of new part of the city and in 4 wards of old part of the city. 
41 
Women Tailors 
Photo Plate 5 42 
Table 1.2(5) Women Tailors 
Ward Total Workers Sampled Women Tailors 
Location 
New City 
Old City 
Old City 
New City 
Old City 
Old City 
New City 
New City 
New City 
Old City 
Number 
47 
56 
55 
44 
54 
29 
53 
36 
40 
10 
Name 
Jeevangarh 
Tantanpara 
Khaidora 
Lekhraj Nagar 
Banyapara 
Naglapala 
Bhamola 
Hamdard Nagar 
Begpur 
Shahjamal 
m sampiea 
Wards 
150 
70 
75 
160 
70 
115 
100 
70 
80 
110 
Number 
12 
12 
8 
6 
6 
5 
4 
3 
3 
-
Percentage 
20.34 
20.34 
13.17 
10.17 
10.17 
8.47 
6.78 
5.08 
5.08 
-
Rank 
1 
1 
3 
4 
4 
6 
7 
8 
8 
-
Total Sampled 1000 58 100 
25 
20 
a 15 
S 
10 
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Fig:1.6 Distribution of Women Tailors (in percentages) in 
the sampled wards of Aligarh City (2004-05) 
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1. Jeevangarh 2. Tantanpara 3. Khaidora 4. Lekhraj Nagar 
6. Naglapala 7. Bhamola 8. Hamdard Nag3r. 9. Begpur 
10 
5. Banyapara 
10. Shahjamal 
Source: Based on Field Survey 2004-05. 
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1.1.6 Midwives: 
A midwife is a woman who helps other women give birth to their babies. Locally 
they are called 'dais'. Before 1500 A. D. doctors rarely had anything to do with women 
having babies that were the job of midwives. Some midwives do not know much about it 
and just provided support while women were having their babies but many midwives had 
a lot of experience and ioiow how to deliver babies as safely as possible. Midwives gave 
advice to women in labour and help the baby to be born (SEWA). 
Most of the women prefer to deliver babies with the help of a 'dai'. According to 
a study by the International Institute of Population Studies, less than 16 per cent of all 
rural births in India were conducted in hospital or clinics. Women prefer delivery at home 
to hospitals because of the general belief that doctors and obstetricians resort to caesarian 
deliveries at the slightest excuse. It is because caesarian section deliveries can be timed. 
Maternity hospitals that have limited staffs find the procedure convenient when having to 
deal with simultaneous deliveries. On the other hand 'dais' do not mind waiting for hours 
or days before the birth occurs. They can also predict whether, the patient is going to 
require qualified doctor or not. They said that they also use gloves and fresh blades to cut 
the umbilical cord and tie it with clean thread. They also use antiseptic lotions. But 
according to official figures each year more than 100,000 women die in childbirth and the 
blame is been laid on 'dais'. These traditional midwives have over the years developed 
skills suitable to their particular environment. These skills are acquired through long 
years of apprenticeship with an older 'dai' and this includes the knowledge of herbs and 
local materials that ease the pangs of birth and help the urban women to recover from 
pregnancy. Employing the services of a 'dai' is not only cheaper, but is sustainable and 
accessible. India still finds it difficult to provide affordable institutional care for all births 
even if it is the country's desirable goal (IPS). 
A perusal of table 1.2(6) (fig. 1.7) shows that out often sampled wards only seven 
wards have women working as midwives. And out of these seven wards only two are in 
the old part of the city forming 26.47per cent, of which 23.53 per cent midwives belong 
to Shahjamal area alone. Shahjamal is a backward area and infrastructure is as poor as it 
can be. Rests of the 5 wards are in the new part comprising nearly 73 per cent of women 
workers as 'dais'. Four of the seven wards are situated in the peripheral ring area or 
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fringe area i.e. Shahjamal, Jeevangarh, Hamdard Nagar and Bhamola. Many of these 
areas till recent were villages. The main reason for presence of 'dai' in these wards is that 
most of the residents of these wards are uneducated and poor. They believt in traditional 
ways. Even if it becomes necessary for them to go to hospital, they will not be able to pay 
the charges there. Another reason for this concentration in fringe areas is that the 
midwives can also attend to patients in villages too. 
Table 1.2(6) Midwives 
Location 
Old City 
New City 
) t 
ff 
> j 
») 
Old City 
>» 
>» 
»» 
Ward 
Number 
10 
40 
44 
36 
53 
47 
54 
55 
56 
29 
Name 
Shahjamal 
Begpur 
Lekhraj Nagar 
Hamdard Nagar 
Bhamola 
Jeevangarh 
Banyapara 
Khaidora 
Tantanpara 
Naglapala 
Total Sampled 
Total Workers 
in sampled ward 
no 
80 
160 
70 
100 
150 
70 
75 
70 
115 
1000 
Sampled Midwiveii 
Number 
8 
6 
5 
5 
5 
4 
1 
-
-
-
34 
Percentage 
23.53 
17.65 
14.71 
14.71 
14.71 
11.76 
2.94 
-
-
-
100.00 
Rank 
1 
2 
3 
3 
3 
6 
7 
-
-
-
-
25 
20 -
15 
10 
Fig:1.7 Distribution of Midwives (in percentages) in the 
sampled wards of Aligarii City (2004-05) 
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Source: Based on Field Survey 2004-05. 
45 
Midwives 
Photo Plate 6 
46 
1.1.7 Washer Women: 
This is again a hereditary occupation passed from one generation to another. 
Washer women belong to the backward caste of 'dhobies'. Much change has taken place 
in the style of work associated with this work. Washing clothes, then drying them up and 
ironing them are three important stages involved. Women are involved in all these stages 
either exclusively or along with their men folk. Washer women collect the clothes from 
different households, take all the clothes at their own home and wash them there or they 
take the clothes at some pond and wash them there. Many women who help their men 
folk do not consider their work economic since that is invisible. 
Field survey revealed that almost all the sampled respondents were observed 
washing clothes in their houses except a few who washed clothes at ponds. The women 
who work at their houses have a cemented tank and a motor pump. In some houses 
furnace is also used. Hand operated drier was also found in some houses. These 'dhobis' 
used washing powder, bleaching powder and washing bar to wash clothes. 
A perusal of table 1.2(7) shows that 62.50 per cent washer women were 
concentrated in Lekhraj Nagar followed by Naglapala (15.62 per cent), Tantanpara (15.26 
per cent) and Khaidora (6.25 per cent). 
Table 1.2(7) Washer Women 
Location 
New City 
Old City 
Old City 
Old City 
New City 
New City 
New City 
Old City 
Old City 
New City 
Ward 
Number 
44 
29 
56 
55 
40 
47 
36 
54 
10 
53 
Name 
Lekhraj Nagar 
Naglapala 
Tantanpara 
Khaidora 
Begpur 
Jeevangarh 
Hamdard Nagar 
Banyapara 
Shahjamal 
Bhamola 
Total Sampled 
Total Workers 
in sampled 
ward 
160 
115 
70 
75 
80 
150 
70 
70 
110 
100 
1000 
Sampled Washer Women 
Number 
20 
5 
5 
2 
-
-
-
-
-
-
32 
Percentage 
62.5 
15.62 
15.62 
6.25 
-
-
-
-
-
-
100.00 
Rank 
1 
2 
3 
4 
-
-
-
-
-
-
-
Source: Based on Field Survey 2004-05. 
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1.1.8 Women Carpet Makers: 
The traditional weaving castes have no longer established in the handloom 
industry. Weavers from various castes are coming in this industry. Carpets can be divided 
into two types' viz. cotton carpets and art-silk carpets. Women manufacture only cotton 
carpets; again a less paid and a low-valued activity. The researcher found that generally 
cotton carpets are made in Aligarh city. Most carpets are woven by loom less weavers 
working in small work sheds. The weaving of artificial silk carpets and cotton carpets 
take place on single, double or triple looms, which are protected from the sun by tiled 
roofs. While the winding and reeling of thread remains an exclusively female job, the 
weaving is done by both men and women. A final division of labour is related to the level 
of skill involved in the various activities and thus, also to the age and experience of the 
weaver. Winding requires little skill and is taken up even by young girls of 10 or 12 who 
often accompany their mothers to looms. 
Carpet weaving is a complicated activity that has to pass through different processes in 
sequence. First stage is of preparing raw material. Raw material consists of yam, which 
may be silk, cotton or rayon. This stage comprises of the procurement of the yarn, dying 
of yam into various assigned colors, making thread balls of different ply's (thickness). 
Second stage is of design making which consists of four steps; procurement of design, 
colour scheme, conversion of design into graphics or maps, script writing or the coding of 
the map into carpet language. In third stage loom is being set up (preparation of yen). 
Fourth stage is carpet weaving which is a long process, taking months, sometimes years 
to complete and engaging three to eight persons at a time at a loom. After weaving the 
carpet is taken off the loom and is sent to the factory for washing. The final smoothening 
of the carpet follows washing. 
Table 1.2(8) reveals all the carpet makers are found in Nagla Pala. An interesting 
thing is that they are concentrated in one ward only and even in one locality of this ward 
instead of being scattered. This ward is located in the fringe area of old city. Previously it 
was a village but now it is transforming fast and it has become part of the city. 
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Table 1.2 (8) Women Carpet Makers 
Ward 
Location Number Name 
Total Workers 
in sampled 
ward 
Women Carpet Makers 
Number Percentage Rank 
29 
10 
36 
40 
44 
47 
53 
54 
55 
56 
Naglapala 
Shahjamai 
Handard Nagar 
Begpur 
Lckhraj Nagar 
Jeevangarh 
Bhamola 
Banyapara 
Khaidora 
Tantanpara 
Old City  115 23 100.00 
110 . . . 
New City 70 . . . 
80 . . . 
160 . . . 
150 . . . 
100 . . . 
Old City 70 . . . 
75 . . . 
70 . . . 
Total Sampled 1000 23 100.00 -
Source: Based on Field Survey 2004-05. 
1.1.9 Women Beauticians: 
Changing life style has changed the society too. It means that a small change can 
also bring revolution. It has changed our life style as well as attitude towards life. 
Today's women have started to think about themselves. They do not hesitate in spending 
money on their personal care. Main causes for this change are globalization and 
industrialization. These two things have brought forth existence of beauty parlours. 
Today simplicity is considered backwardness. Be it working women or be it housewives, 
their responsibilities are manifold. They do not get time for themselves so, the best option 
is to visit aparlour. This even works as stress buster. 
So, this business is flourishing day by day. You can find hi-tech beauty parlours 
in big cities and in main markets. But this does not mean that it is not profitable at small 
scale. The desire to look good is no less in women. Women who belong to middle class 
families and women who have less time use to go to parlours at hand. 
Aligarh, being a small city consists of small-scale business of beauty parlours. No 
hi-tech parlours were found in the sampled areas. Owners of these parlours have done 
some short-term courses but the employees are not necessarily skilled. The workers got 
the training from parlour owners. The owner keeps them as her assistant without any pay 
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during the training period. And when they are trained they either work in the same 
parlour or in any other or start working independently. 
Parlovirs of AUgarh are small, shabby and lacking in new technology except for 
few. A perusal of the table 1.2(9) shows that 68.18 per cent beautician were concentrated 
in Lekhraj nagar, 13.64 per cent in Jeevangarh, 9.09 per cent in Bhamola. These wards 
are located in the new part of the city. It does not mean that there are no beauty parlours 
in the old part. It might be by some chance that researcher did not come across any 
women beautician in this area. The concentration in new part of the city is because well 
educated; advanced and rich families reside in new part of the city. They know the 
meaning of personality development. 
Table 1.2(9) Women Beauticians 
Location 
New City 
ti 
»» 
i> 
Old City 
New City 
Old City 
»» 
it 
» 
Ward 
Number 
44 
47 
40 
53 
10 
36 
29 
56 
55 
54 
Name 
Lekhraj Nagar 
Jeevangarh 
Begpur 
Bhamola 
Shahjamal 
Hamdard Nagar 
Naglapala 
Tantanpara 
Khaidora 
Banyapara 
Total Sampled 
Total workers in 
sampled ward 
160 
150 
80 
100 
110 
70 
115 
70 
75 
70 
1000 
Women Beauticians 
Number 
15 
3 
2 
2 
-
-
-
-
-
-
22 
Percentage 
68.18 
13.64 
9.09 
9.09 
-
-
-
-
-
-
100.00 
Rank 
1 
2 
3 
3 
-
-
-
-
-
-
-
Source: Based on Field Survey 2004-05. 
1.1.10 Women Construction Labourers: 
A large number of women workers are employed in the construction industry. The 
unorganized nature of the construction labour is directly linked to the process of 
production involved in this industry. In construction, unlike any other type of production, 
the product of labour remains stationary while the labour moves from site to site, from 
one employer to another. This is in contrast to any other type of production where the 
product of labour moves, while the labour force remains stationary under the same 
employer (Tripathy S.N., 1996). The construction industry operates through sub-contract 
system, which varies depending upon size of construction and sector. The principle 
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employers as well as contractors do not directly involve themselves in organizing the 
labour process both in public and private sectors. Thus, they have no liability towards 
labour or quality of construction. 
There are three types of recruitment, (a) workers dircclly recruited by contruclors 
and housed at the site, (b) workers are recruited from the rural areas by sub contractors on 
certain norms and conditions by advancing loans, (c) workers are recruited from city 
slums or pavements market places by principle employer or 'mistries'. 
Table 1.2(10) Women Construction Labourers 
Location 
New City 
» 
Old City 
»» 
New City 
Old City 
New City 
>i 
Old City 
)» 
Ward 
Number 
53 
36 
54 
10 
44 
29 
40 
47 
55 
56 
Name 
Bhamola 
Hamdard Nagar 
Banyapara 
Shahjamal 
Lekhraj Nagar 
Naglapala 
Begpur 
Jeevangarh 
Khaidora 
Tantanpara 
Total Sampled 
Total workers 
in sampled 
wards 
100 
70 
70 
110 
160 
115 
80 
150 
75 
70 
1000 
Women Construction Labourers 
Number 
8 
5 
4 
3 
2 
-
-
-
-
-
22 
Percentage 
36.36 
22.73 
18.18 
13.64 
9.09 
-
-
-
-
-
100.00 
Rank 
1 
2 
3 
4 
5 
-
-
-
-
-
-
Source: Based on Field Survey 2004-05. 
There is high concentration of women labourers in unskilled works like weight 
lifters, dust lifters, digging workers and water women. In semi-skilled works there was 
low concentration of women workers viz. concrete mixer, bricklayer etc. but in skilled 
jobs the concentration of workers was nil. Table 1.2(10) reveals that women construction 
labourers were found only in five sampled wards of which three wards were located in 
the new part (68.18 per cent) and two in the old city (31.82 per cent). Bhamola (36,36 per 
cent) has the highest concentration of these workers followed by Hamdard Nagar (22.73 
per cent), Banyapara (18.18 per cent), Shahjamal (13.64 per cent) and Lekhraj Nagar 
(9,09 per cent). Sampled women labourers of Banyapara and Lekhraj Nagar were staying 
temporarily at the construction site. These two wards belong to the central part of the city 
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while Bhamola, Hamdard Nagar and Shahjamal are located in fringe areas. The highest 
percentage of workers was found in new part of the city because it is developing fast. 
Every other month a new project of market or flats came up. 
1.1.11 Women Rag Pickers: 
All recycling in India is undertaken by informal sector. This sector includes rag 
pickers, small middlemen, transporters, larger middlemen and finally re-processors. In 
terms of human resources this sector is arranged in a top pyramid with rag pickers at the 
bottom of the pyramid forming the backbone of waste collection (Chaturved, Bharati, 
Chintan). 
Rag pickers are commonly called human scavengers. These people are involved 
in the waste trade and make a living by collecting and selling recyclable materials out of 
municipal solid waste. They live in suffocated and shabby areas, which can only be 
described as heap of garbage. Zoom in for a better close up, you can see several women 
and children sifting through an enormous amount of material, plastic, glass, tin, etc. 
Though rag pickers play a pivotal role in the larger waste management systems 
but they remain most vulnerable in the urban society. Their work is competitive, 
territorial and hazardous to their health. This may cause early death of the workers. Most 
of the workers engaged in this work were young girls and boys. The children and women 
found in this business start their day early and visit the market places to collect the 
recyclable wastes. Then in later hours they search wastes near 'naalas', drains and 
garbage sites. They carry a long wooden stick with magnet attached to its lower part to 
pull the waste metal from he drains. Then they sort all the waste, wash it if it is dirty, dry 
it and sell it to 'kabadis'. Most of the sampled rag pickers are migrants. Unemployment 
and poverty are two main reasons for their migrations into the urban setup. Once in the 
city, most of them work as rag pickers to survive. It is because this work requires no skill, 
no investment and no contacts or references. 
A perusal of table 1.2(11) shows that nearly 77 per cent of the women rag pickers 
were working in Shahjamal and nearly 24 per cent in Bhamola. Shahjamal is located in 
the old part of the city and is the biggest slum area of the Aligarh city. The presence of 
unorganized industries, multitude of migrant labourers, filthy, unhygienic conditions and 
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overcrowding mark it. In Bhamola rag pickers are seen living along the railway crossing. 
Adjacent to Bhamola is Firdaus Nagar (not a sampled ward) where rag pickers are found 
in large numbers living along the railway crossing. Now these rag pickers are seen 
shifting towards Bhamola. Bhamola is a part of new city. But Shahjamal and Bhamola 
are located in the fringe areas. Remaining 8 of the sampled wards do not have any 
women rag pickers. 
Table 1.2(11) Women Rag Pickers 
Location 
Old City 
New City 
Old City 
New City 
») 
»» 
»» 
Old City 
** 
> } 
Ward 
Number 
10 
53 
29 
36 
40 
47 
44 
54 
55 
56 
Name 
Shahjamal 
Bhamola 
Naglapala 
Hamdard Nagar 
Begpur 
Jeevangarh 
Lekhraj Nagar 
Banyapara 
Khaidora 
Tantanpara 
Total Sampled 
Total Workers in 
sampled Ward 
110 
100 
115 
70. 
80 
150 
160 
70 
75 
70 
1000 
Wo 
Number 
16 
5 
-
-
-
-
-
-
-
-
21 
men Rag Pickers 
Percentage Rank 
76.19 1 
23.81 2 
-
-
-
-
-
-
-
-
100 
Source: Based on Field Survey 2004-05. 
1.1.12 Women Tutors: 
Private tutors are those who teach on individual basis. They can be called 
independent workers as they are not employed under anyone. There are three main types, 
• Tutors who give tutions at their own residence. 
• Tutors who give tuitions at the student's residence. 
• Tutors who teach at private coaching centers. 
In the sampled areas there was only one coaching centre owned by a girl, a 
postgraduate. That coaching centre is in her home with very few students are enrolled in 
it. She had to start this work since her father's lock business had failed and they were in 
debt. Her father was the only male earning member in their family. 
Most of tutors teach at their own residence. Coaching centers can be called a 
modernized form of this category. Worst conditions among the tutors are of those who go 
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to different places to teach. Sampled private tutors generally belonged to the middle class 
families. Many tutors carmot be included in this category because generally tuitions were 
given by the teachers who taught at school as well as at their residence. 
Table 1.2(12) Women Tutors 
Location 
New City 
New City 
New City 
Old City 
New City 
New City 
Old City 
Old City 
Old City 
Old City 
Ward 
Number 
40 
53 
36 
56 
44 
47 
10 
29 
55 
54 
Name 
Begpur 
Bhamola 
Hamdard Nagar 
Tantanpara 
Lekhraj Nagar 
Jeevangarh 
Shahjamal 
Naglapala 
Khaidora 
Banyapara 
Total Sampled 
Total Workers 
in sampled 
wards 
80 
100 
70 
70 
160 
150 
110 
115 
75 
70 
1000 
Number 
7 
5 
4 
2 
1 
1 
-
-
-
-
20 
Women Tutors 
Percentage 
35.00 
25.00 
20.00 
10.00 
5.00 
5.00 
-
-
-
-
100 
Rank 
1 
2 
3 
4 
5 
5 
-
-
-
-
-
Source: Based on Field Survey 2004-05. 
A thorough examination of the table 1.2(12) shows that highest concentration of 
tutors was seen in Begpur (35 per cent) followed by Bhamola (25 per cent), Hamdard 
Nagar (20 per cent), Tantanpara (10 per cent), Lekhraj Nagar (5 per cent) and Jeevangarh 
(5 per cent). Thus women tutors were observed only in 6 sampled wards out of which 5 
belonged to the new part and one in the old part of the city. These women tutors were 
basically students trying to earn for their own education and to support the family. In new 
part of the city 90 per cent women tutors were observed because of the prevailing 
envirorunent, advancement, development and education. Girls as well as their parents are 
willing to get them higher education. 
1.1.13 Women Peons: 
Due to the mushrooming of schools in every alley, there is a great demand of 
women peons. These schools are small, low budget schools out of which only few are 
registered. These schools have a large number of students and they prefer appointing 
women peons. It is because of their labourious nature and low wages paid to them. 
Basically a peon's work is to sit on the gate of the school and not let anyone enter or 
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leave the school without permission during school hours, ring the bell at right time and 
serve tea. But these women do various other types of work like taking care of small 
children, feeding them, taking them to toilets, cleaning the toilet, etc. During the field 
survey it was observed that most of the women peons were of middle and old age. These 
women were working at primary schools. 
Table 1.2(13) Women Peons 
Location 
New City 
>* 
>* 
Old City 
I f 
» 
New City 
it 
Old City 
J» 
Ward 
Number 
36 
53 
44 
55 
10 
29 
40 
47 
54 
56 
Name 
Hamdard Nagar 
Bhamola 
Lekhraj Nagar 
Khaidora 
Shahjamal 
Naglapala 
Begpur 
Jeevangarh 
Banyapara 
Tantanpara 
Total Sampled 
Total workers in 
sampled wards 
70 
100 
160 
75 
110 
115 
80 
150 
70 
70 
1000 
Number 
7 
5 
4 
2 
-
-
-
-
-
-
18 
Women Peons 
Percentage 
38.89 
27.78 
22.22 
11.11 
-
-
-
-
-
-
100.00 
Rank 
1 
2 
3 
4 
-
-
-
-
-
-
-
Source: Based on Field Survey 2004-05. 
A perusal of table 1.2(13) shows that highest concentration of women peon was 
observed in the new part of the city (89 per cent) like in Hamdard Nagar (38.89 per cent) 
followed by Bhamola (27.78 per cent), Lekhraj Nagar (22.22 per cent) and Khaidora 
(11.11 per cent). Hamdard Nagar and Bhamola are fringe areas while Lekhraj Nagar is in 
centre. Women in Lekhraj Nagar work in Abdullah Girl's College as peons. The presence 
of peons in Hamdard Nagar and Bhamola is due to development which is taking place. 
Schools are also a part of city development. Irmumerable schools have been opened up. It 
can be called as the impact of university in the adjacent areas. On the other hand old city 
is economically as well as academically backward, so instead of sending their children to 
school make them work. 
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1.1.14 Women Miscellaneous Workers: 
Out of the total sampled respondents, 5.6 per cent women respondents were 
engaged in miscellaneous informal works like pot making, paper bag making, bulb holder 
making, basket making, mat making, quilt making, brass statue making, clutch making 
and street vendors. 
Pottery work is generally a hereditary industry made by potters who form a 
distinct caste. In earlier days pottery had assumed much importance and formed a very 
important means of livelihood. With the introduction of science and technology into 
manufacturing domestic appliances, the emphasis has now shifted in favour of aluminium 
and steel utensils. Therefore, this business has gone down. Presently only cups {kulhar) 
and pitchers are in demand. 
Women paper bag makers buy news paper or waste paper called 'raddi' and make 
paper bags which they sell to the owners of grocery shop, confectionary shop etc. 
Basket making is also a hereditary industry. Baskets are made of bamboo sticks. 
Both men and women are equal partners in this work which is simple but time 
consuming. 
Table 1.2(14) Miscellaneous Workers 
-
Location 
Old City 
New City 
*i 
Old City 
New City 
„ 
if 
Old City 
*» 
.. 
Ward 
Number 
29 
47 
44 
10 
36 
53 
40 
54 
55 
56 
Total Sampled 
Name 
Naglapaia 
Jeevangarh 
Lekhraj Nagar 
Shahjamal 
Hamdard Nagar 
Bhamola 
Begpur 
Banyapara 
Khaidora 
Tantanpara 
Total workers in 
sampled wards 
US 
150 
160 
110 
70 
100 
80 
70 
75 
70 
1000 
Women Miscellaneous Workers 
Number 
27 
20 
9 
-
-
-
-
-
-
-
56 
Percentage Rank 
48.21 1 
35.71 2 
16.07 3 
-
-
-
-
-
-
-
100.00 
Source: Based on Field Survey 2004-05. 
Women brass statue makers and clutch makers were found in the sampled ward 
Nanglapala. These women work with their men-folk. As far as concentration is concerned 
pottery workers, brass statue makers and clutch makers were observed in Naglapaia; 
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paper bag makers and bulb holder makers were observed in Jeevangarh and quilt makers, 
basket and mat makers were observed in Lekhraj Nagar (table 1.2(14)). 
1.2 Ward-wise concentration of informal women workers according 
to different types of work in Aligarh City: 
The above discussion is casting light on the occupational multiplicity in the 
informal sectors in Aligarh city. It was observed that women workers were involved as 
lock labourers, domestic workers, embroiders, petty retail traders, tailors, midwives, 
washer women, carpet makers, beauticians, construction labourers, rag pickers, tutors, 
peons and in miscellaneous work. In this part of the chapter we are trying to analyze the 
concentration of informal women workers according to different types of work (tables 1.3 
and 1.4) in the sampled wards. 
1.1.1 Type of work done by informal women workers in the old part of the city: 
Five of the sampled wards namely Shahjamal, Naglapala, Banyapara, Khaidora 
and Tantanapara lie in the old part of the city. A perusal of table 1.3 shows that in 
Shahjamal there is highest concentration of lock labourers (nearly 62 per cent) followed 
by rag pickers (14.54 per cent), domestic workers (7.27 per cent), midwives (7.27 per 
cent), petty retail traders (6.36 per cent) and. construction labourers (2.73 per cent). 
Shahjamal lies in the fringe area. The predominance of lock labourers in this ward is 
because lock manufacturing is the main informal work in the old city area. You can find 
it in almost every home. Rag pickers were in high concentration because of 'kabari' 
market there and also because waste material is transported to Meerut, Modinagar, 
Ballabhgarh and Ghaziabad for recycling from here. Midwives are hcxe because of 
peripheral position and poor economic conditions of the people living in this area. 
In Naglapala sampled women respondents were engaged in eight types of works 
viz. lock labourers (24.35 per cent), miscellaneous workers (23.48 per cent), carpet 
makers (20 per cent), domestic workers (12.17 per cent) and rest (petty retail traders, 
embroiders, tailors, washer women) were below 10 per cent. This ward is different firom 
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other wards as far as occupational multiplicity is concerned as brass statue makers, carpet 
makers and potters (miscellaneous workers) were exclusively found in this ward only. 
Banyapara had highest concentration of lock labourers (61.43 per cent) followed 
by petty retail traders (15.71 per cent), women tailors (8.57 per cent), construction 
labourers (5.71 per cent), domestic workers and embroiders (4.28 per cent each), tutors 
(2.86 per cent) and midwives (1.86 per cent). Kliaidora too had highest concentration of 
lock labourers (74.67 per cent), followed by women tailors (10.67 per cent), petty retail 
traders (9.33 per cent), washer women (2.67 per cent) and peons (2.67 per cent). 
Tantanpara also had highest concentration of lock labourers (52.86 per cent), which was 
followed by women tailors (17.14 per cent), domestic workers (10.00 per cent), petty 
retail traders (8.52 per cent), washer women (7.14 per cent) and embroiders (4.28 per 
cent). These three wards are adjacent to one another. The area in which these wards are 
located is called Upper Kot. This area is the main centre of lock industry. 
If we analyze the distribution of informal women workers in the old part of the 
city as a whole, it was observed that it had the highest percentage of lock labourers (52.73 
per cent), followed by petty retail traders (8.41 per cent), domestic workers (7.27 per 
cent), women tailors (7.04 per cent), miscellaneous workers (6.14%), carpet makers (5.23 
per cent), rag pickers (3.64 per cent) etc. The above discussion reveals that lock industry 
is the main industry in old city area. It is because this business started here half century 
back. Generations have been involved in this work. This is the only work that is easily 
available in the old part of the city. Other main works are petty retail trade, domestic 
help, women tailors, carpet makers, rag pickers and miscellaneous workers. Embroiders, 
washer women, tutors, peons, construction labourers were found in negligible numbers 
while beauticians were totally absent. Table 1.4 shows that in the five sampled wards 
located in the old part of the city, there is, 
• Highest concentration of lock workers in all the sampled wards located in the old part 
of the city ranging between 75 per cent to 24 per cent. 
• Second highest concentration was of women tailors (Tantanpara, Khaidora), carpet 
makers (Naglapala), rag pickers (Shahjamal) and petty retail traders (Banyapara). 
• Third highest concentration was of domestic workers (Shahjamal, Naglapala, 
Tantanpara), petty retail traders (Khaidora) and women tailors (Banyapara). 
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ALIGARH CITY 
Concentration of Informal Women 
Workers in the Sampled Wards 
(2004-05) 
• Lock 
Labourers 
I Domestic 
Workers 
Embroiders' 
Pettv- Retail 
Traders 
I Women 
Tailors 
I Midwives 
I Washer 
Women 
Carpet Makers 
I Beauticians 
H Constructioi 
Labourers 
Rag Pickers 
I Tutors 
H Peons 
H Miscellaneous 
Workers 
Q_^ Sampled Wards 
Source; l.NagarNigamAligarb2001 
2. Based on Field Sueve\- 2004-05 
Fig. 1.8 65 
Table 1.4 Ward-wise concentraton of informal women workers (in percentages) in 
Aligarh city (2004-05). 
Sampled Wards Total Highest Concentration 
Location 
Wards 
located in 
the old 
part of the 
city 
Wards 
located in 
the new 
part of the 
city 
Number 
10 
29 
54 
55 
56 
36 
40 
44 
47 
53 
Name 
Shahjamal 
Naglapala 
Banyapara 
Khaidora 
Tantanpara 
Hamdard 
Nagar 
Begpur 
Lekhraj 
Nagar 
Jeevangarh 
Bhamola 
sample 
size 
110 
115 
70 
75 
70 
70 
80 
160 
150 
100 
1 
Lock 
labourers 
Lock 
labourers 
Lock 
labourers 
Lock 
labourers 
Lock 
labourers 
Embroiders 
Domestic 
workers 
Domestic 
workers 
Embroiders 
Embroiders 
61.82 
24.35 
61.43 
74.67 
52.86 
30 
•37.5 
31.25 
26.67 
33 
1 
Rag 
pickers 
Carpet 
makers 
Petty retail 
traders 
Tailors 
Tailors 
Lock 
labourers 
Embroiders 
Embroiders 
Domestic 
workers 
Lock 
labourers 
1 
14.54 
20 
11.43 
10.67 
17.14 
18.57 
23.75 
21.25 
20 
12 
Domestic 
workers 
Domestic 
workers 
Tailors 
Petty retail 
traders 
Domestic 
workers 
Peons 
Petty retail 
traders 
III 
Washer women 
Lock labourers 
Domestic 
workers 
7.27 
12.17 
8.57 
9.33 
10 
10 
10 
12.5 
18 
11 
Source: Based on field survey (2004-05). 
1.1.2 Type of work done by informal women workers in the new part of the city: 
Five of the sampled wards namely, Hamdard Nagar, Begpur, Lekhraj Nagar, 
Jeevangarh and Bhamola lie in the new part of the city. 
A perusal of table 1.3 (fig. 1.8) shows that Hamdard Nagar had the highest 
concentration of embroiders (30), followed by lock labourers (18.57 per cent), peon (10 
per cent), domestic servants (8.57 per cent), petty retail traders (8.57 per cent), midwives 
(7.14 per cent), construction labourers (7.14 per cent), tutors (5.71 per cent) and tailors 
(4.28 per cent). The location of this ward is peripheral and residents are generally 
migrants from nearby areas. The ward is pacing towards development due to which new 
schools are mushrooming. For the construction purpose of schools and roads women 
labourers were employed in a large number. The occupation of midwives is also coming 
up due to its peripheral location. 
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Begpur ward consisted of mainly domestic workers (31.50 per cent), embroiders 
(23.75 per cent) and petty retail traders (10.00 per cent). Lekhraj nagar was one of the 
sampled wards comprising of 11 work categories out of 14 categories, the other ward is 
Bhamola. The different variety of work is because this ward is a developed ward having 
main markets (Amimishan, Dodhpur), schools, colleges (Women's college, A.M.U., 
Girls High School etc.), I.G.Hall (Girls hostel), Judge's compound. Press Colony had far 
better infrastructure and facilities. 
Most of the workers of Lekhraj nagar were engaged in domestic work (31.25 per 
cent), embroidery (21.25 per cent), washing (12.5 per cent), beauty parlours (9.37 per 
cent), petty retail trade (8.75 per cent) and miscellaneous works (5.63 per cent) etc. 
Likewise majority of women workers of Jee\'angarh were working as embroiders 
(26.67 per cent), domestic servants (20 per cent), lock labourers (18 per cent), petty retail 
traders (8.67 per cent), women tailors (8 per cent), midwives (2.67 per cent), construction 
labourers (2 per cent), tutors (0,67 per cent) and miscellaneous workers (13.33 per cent). 
There is the high concentration of embroiders (33 per cent) in Bhamola followed by lock 
labourers (12 per cent), domestic workers (11 per cent), petty retail traders (lOv), 
construction labourers (8 per cent), midwives, rag pickers, tutors and peons (5 per cent 
each), women tailors (4 per cent) and beauticians (2 per cent). 
An analysis of the new part of the city as a whole revealed that there is highest 
concentration of embroiders (26.25 per cent) followed by domestic workers (22.68 per 
cent), lock labourers (10.18 per cent), petty retail traders (9.11 per cent), miscellaneous 
workers (5.18 per cent), tailors (5 per cent), midwives (4.46 per cent), beauticians (4 per 
cent), washer women (3.57 per cent), tutors (3.21 per cent), peons (2.86 per cent), 
construction labourers (2.68 per cent) and rag pickers (0.89 per cent). 
Table 1.4 shows that in the five sampled wards located in the new part of the city, 
• There is highest concentration of embroiders (Humdard nagar, Jeevangarh, Bhamola) 
and of domestic workers (Begpur, Lekhraj nagar) in the new part of the city. 
• Second highest concentration is also of embroiders (Begpur, Lekhraj nagar), lock 
labourers (Hamdard nagar, Bhamola) and domestic workers (Jeevangarh). 
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• Third highest concentration is of lock labourers (Jeevangarh), washer women 
(Lekhraj nagar), miscellaneous (Bhamola), petty retail traders (Begpur) and peons 
(Hamdard nagar). 
Aligarh Muslim University has a great impact in the new part of the city. If it is 
said that this whole area is developed mainly due to the University. All these works are 
related and depended directly or indirectly to students and teachers. It is like an 
ecosystem. 
In new part of the city women get opportunities and space to work in comparison 
to old part. In the old part women workers have predominantly inherited the work from 
their family and little change was observed there. 
3.1 Distribution of informal women workers (in percentages) in 
Aligarh city according to their workplaces. 
Table 1.5 (fig. 1.9, 1.10, 1.11, 1.12 and 1.13) is showing the distribution of sampled 
women workers according to their work place. Field survey revealed that women workers 
were either, 
(a) Working at home 
(b) Or working at some other place but in the same ward in which they resided, 
(c) Or migrated from villages to this ward for work, 
(d) Or migrated to other wards for work. 
The overall picture of the total sampled women workers showed that nearly 50 
per cent were working at home, 24.30 per cent worked at some other place but in the 
same ward in which they lived, 20.6 per cent migrated to other wards for work and 10 per 
cent migrated from nearby villages to the ward for work. 
3.1.1 Work place of informal >vomen workers in the old part of the city (fig. 1.9, 
1.10, and 1.11) 
Nearly 56 per cent women respondents were worked in their house in the old part of 
the city. In this category maximum percentage of women workers were from Khaidora 
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Table 1.5:Distribution of informal women workers (in percentages) in Aligarh 
City according to their work place 
A. Old part of the city 
1. Shahjamal (10) 
Type of 
workers 
Lock labourers 
Rag pickers 
Petty retail 
traders 
Domestic 
workers 
Construction 
labourers 
Midwives 
Total sample 
Sampled 
respondents 
68 
16 
13 
8 
3 
2 
110 
Working 
at home 
38.23 
18.75 
61.54 
-
100 
100 
38.18 
Working 
factory/other 
places but in 
the same 
wards 
27.94 
50.00 
-
62.50 
-
-
29.09 
Migrating from 
villages to this 
ward 
11.76 
-
7.69 
12.50 
-
-
9.09 
Roravar 50.00 
Aladadpur 30.00 
Chamraula 20.00 
Migrating to other 
wards 
22.06 
31.25 
30.77 
25.00 
-
-
23.64 
ADA colony 42.86 
SaraiKaba 19.05 
Delhi Gate 38.09 
2. Nagia Pala (29) 
Type of 
workers 
Lock labourers 
Domestic 
workers 
Embroiders 
Petty retail 
traders 
Tailors 
Washer women 
Carpet maker 
Miscellaneous 
Total sampled 
Sampled 
respondents 
28 
14 
4 
9 
5 
5 
25 
27 
115 
Working 
at home 
42.86 
-
100 
44.44 
80.00 
40.00 
43.48 
25.93 
37.39 
Working 
factory/other 
places but in 
the same 
wards 
25.00 
50.00 
-
33.33 
-
-
17.39 
40.74 
27.83 
Migrating from 
villages to tliis 
ward 
17.86 
21.43 
-
11.11 
20.00 
20.00 
8.69 
3.70 
12.17 
Gambhirpura 50.00 
Pala Sahibabad 
35.71 
Burj ki Sarai 14.29 
Migrating to other 
wards 
14.29 
28.57 
-
11.11 
-
40.00 
30.43 
34.78 
22.61 
Deri Nagar 53.85 
Krishnapuri 30.77 
Naurangabad 15.38 
Source: Based on field survey (2004-05) 
Continued... 
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Distribution of Informal Women Workers 
According to their Work-place in the 
Sampled Wards of Aligarh City 
(2004-05) 
(A) Old part of the city Ward no. 10 Shahjamal 
ALIGARH CITY 
WARD-WISE DIVISION 
(2001) 
Working at home 
ISSS Working at ottier places 
in the same ward 
\3Zi Migrating from villages to 
this ward 
m Migrating to other wards 
Scale 
1 mm = 1.44% 
Ward no. 29 Nagia Pala 
Bun Kl Sarai 
Source: Based on field survey (2004-05) 
Fig. 1.9 
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3. Banyapara (54) 
Type of 
workers 
Lock labourers 
Petty retail 
traders 
Tailors 
Construction 
labour 
Domestic 
worker 
Embroiders 
Tutors 
Midwives 
Total sampled 
Sampled 
respondents 
43 
8 
6 
4 
3 
3 
2 
1 
70 
Working 
at home 
74.42 
62.5 
66.67 
-
-
100 
100 
100 
67.14 
Working 
factory/other 
places but in 
the same 
wards 
9.30 
25.00 
33.33 
50.00 
33.33 
-
-
-
15.71 
Migrating from 
villages to this 
ward 
4.65 
-
-
-
33.33 
-
-
-
4.29 
Roravar 100 
Migrating to other 
wards 
11.63 
12.5 
-
50.00 
33.34 
-
-
-
12.86 
Usman Para 44.44 
Kalamahal 33.33 
Saraikaba 22.22 
4. Khaidora I 
Type of 
workers 
Lock labourers 
Women tailors 
Petty retail 
traders 
Washer women 
Peon 
Total sampled 
[55) 
Sampled 
respondents 
56 
8 
7 
2 
2 
75 
Working 
at home 
60.71 
100 
100 
100 
50 
69.33 
Working 
factory/.other 
places but in 
the same 
wards 
10.71 
-
-
- ' • 
-
8.00 
Migrating from 
villages to this 
ward 
7.14 
-
-
-
-
5.33 
Aladadpur100 
Migrating to other 
wards 
21.43 
-
-
-
50.00 
17.33 
Jaiganj 23.08 
Brahmanpuri 61.54 
ManikChowk 15.38 
Source: Based on field survey (2004-05) 
Continued. 
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Distribution of Infornnal Women Workers 
According to their Work-place in the 
Sampled Wards of Aligarh City 
(2004-05) 
Ward no. 54 Banyapara 
ALIGARH CITY 
WARD-WISE DIVISION 
(2001) 
Working at home 
Working at other places 
in the same ward 
ETU l\^ lgrating from villages to 
this ward 
CnU Migrating to other wards 
Scale 
1 mm = 1.44% 
Barahmanpuri 
Source: Based on field survey (2004-05) 
Fig. 1.10 
(69.33 per cent), Tantanpara (68.57 per cent), and Banyapara (67.14 per cent). In these 
wards there is preponderance of lock labourers who worked in household units. 
About 20.45 per cent women workers were working in the same ward in which 
they were living. These women go out to work either in factories or in houses or some 
other places. These women workers use to walk to their work place that took at least 15 
to 20 minutes. 
In this category maximum percentage of women workers worked in Shahjamal 
(29,09 per cent), followed by Nangalapala (27.83 per cent), Banyapara (15.71 per cent), 
Tantanpara (12.86 per cent) and Khaidora (8.00 per cent). Percentage of workers working 
at other places was high in Shahjamal because slum women did not work in their 
'Jhuggies' due to lack of space. Rag pickers also go out in search of waste material. 
Similarly domestic workers go to work in different houses. In Naglapala 50 per cent 
domestic workers, 25 per cent lock labourers, 33.33 per cent petty retail traders, 17 per 
cent carpet makers and 40.74 per cent miscellaneous workers work at other places. In the 
remaining wards percentage of women workers working outside the house is less because 
most of lock labourers work in household units and other working categories are found in 
small numbers. 
About 8.64 per cent were daily commuters among women workers of old part of 
the city. The highest percentage of daily commuters was in Naglapala (12.17 per cent), 
followed by Tantanpara (10.00 per cent), Shahjamal (9.09 per cent), Khaidora (5.33 per 
cent) and Banyapara (4.29 per cent). In these wards majority of daily conunuters were 
lock labourers, domestic workers, tailors, petty retail traders, washer women and 
miscellaneous workers that come from nearby villages viz. Gambhirpura, Pala 
Sahibabad, Burj Ki Sarai, Roravar, Allahdadpur, Chamraula, Shahpur Qutub, Khair etc. 
Generally these women spend one to half an hour in reaching their working place. 
Common means for traveling for these women were tonga, tempo, bullock cart, buses and 
by foot. Many of them come with their husbands by cycle. 
About 18.18 per cent workers fall in the last category. These workers go to work 
in the adjacent wards. But off course some women workers go to far away wards too. 
Shahjamal had maximum nximber of workers (23.64 per cent) who go out to work 
in other wards. It is more important for them to find a job than to find a job as per their 
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convenience. Followed by Naglapala (22.61 per cent), Kliaidora (17.33 per cent), 
Banyapara (12.86) and Tantanpara (8.57 per cent). This category was formed by lock 
labourers, domestic workers, rag pickers, petty retail traders, miscellaneous workers and 
construction labourers. 
1.3.2 Work place of informal women workers in the new part of the cit>: 
Table 1.5 (fig. 1.11, 1.12, 1.13) shows that 38.57 per cent informal women 
workers were working at their houses, 27.32 per cent were working outside their homes 
but in the same ward where they resided, 11.67 per cent migrated from villages and 22.50 
per cent migrated to other wards. 
Maximum percentage of workers working at home but in the same ward where 
they resided, were from Jeevangarh (51.00 per cent), followed by Bhamola (41.00 per 
cent), Begpur (38.75 per cent), Lekhraj Nagar (31.25 per cent) and Hamdard Nagar 
(25.71 per cent). Main workers coming in this category were embroiders, petty retail 
traders, midwives, women tailors, washer women and beauticians. All of these workers 
work at home because their job does not require going out of home. Most of the 
embroiders work at their homes, most of the petty retail traders have their shops at their 
homes, and most of the tutors teach at their homes, while midwives work at their homes 
as well as go out for work. Generally they transform their homes into small rudimentary 
maternity homes. Similarly tailors make their houses their workshops and beauticians 
make their houses their parlours. 
Percentages of women workers firom Lekhraj Nagar M'ere highest (35.63 per cent) 
in the category of women workers who work outside their houses but in the same wards 
where they reside. It was followed by Hamdard Nagar (32.86 per cent), Bhamola (31.00 
per cent), Begpur (23.75 per cent) and Jeevangarh (16.00 per cent). Main women workers 
who work outside their homes were domestic workers, construction labourers, tutors, 
peons, petty retail traders, midwives, beauticians, lock labourers etc. 
In the category of workers migrating from nearby villages for work, highest 
percentage was from Hamdard Nagar (31.43 per cent), followed by Begpur (21.25 per 
cent), Jeevangarh (9.33 per cent), Lekhraj Nagar (4.37 per cent) and Bhamola (4.00 per 
cent). Maximum number of women workers migrated to Hamdard Nagar because it is 
located in fringe area. Some localities of Begpur are characterized by big houses and high 
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5. Tantan Para (56) 
Type of 
workers 
Lock labourers 
Women tailors 
Domestic 
workers 
Petty retail 
traders 
Washer women 
Embroiders 
Total sampled 
Sub total 
Sampled 
respondents 
37 
12 
7 
6 
5 
3 
70 
440 
Working 
at home 
70.27 
66.67 
-
100 
100 
100 
68.57 
52.73 
Working 
factory/other 
places but in 
the same 
wards 
5.40 
25.00 
57.14 
-
-
-
12.86 
20.45 
Migrating from 
villages to this 
ward 
10.81 
8.33 
28.57 
-
-
-
10.00 
Shahpur Kutub 
57.14 
Khair 42.86 
8.64 
Migrating to other 
Nagla 
wards 
13.51 
-
14.29 
-
-
-
8.57 
1 Mahtab 33.33 
Kanvari Ganj 66.67 
18.18 
B. New part of the city 
6. Hamdard Nagar (36) 
Type of 
workers 
Lock labourers 
Domestic 
workers 
Embroiders 
Petty retail 
traders 
Women tailors 
Midwives 
Construction 
labours 
Tutors 
Peon 
Total sample 
Sampled 
respondents 
13 
6 
21 
6 
3 
5 
5 
4 
7 
70 
Working 
at home 
15.38 
-
23.81 
33.33 
100 
60.00 
-
75.00 
-
25.71 
Working 
factory/other 
places but in 
the same 
wards 
23.08 
50.00 
14.26 
66.67 
-
-
60.00 
25.00 
71.43 
32.86 
Migrating from 
villages to this 
ward 
38.46 
16.67 
61.90 
-
-
40.00 
40.00 
-
-
31.43 
Kile ka Nagla 
43.48 
Doharra Mafi 
34.78 
Anupshahar 17.39 
Migrating to other 
wards 
23.08 
33.33 
-
-
-
-
-
-
28.57 
10.00 
Firdaus Nagar 100 
Source: Based on field survey (2004-05) 
Continued.... 
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Distribution of Informal Women Workers 
According to their Work-place in the 
Sampled Wards of Aligarh City 
(2004-05) 
ALIGARH CITY 
WARD-WISE DIVISION 
(2001) 
(B) New part of the city 
Working at home 
SSSi Working at other places 
in the same ward 
E 3 Migrating from villages to 
this ward 
I I Migrating to other wards 
Scale 
1 mm = 1 44% 
Ward no. 56 Tantan Para 
Ward no. 36 Hamdard Nagar 
Source: Based on field survey (2004-05) 
Fig. 1.11 
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y^y^^^'^'u^ 
Begpur (40) 
.c>5':.. 
Type of 
workers 
Domestic 
workers 
Embroiders 
Petty retail 
traders 
Tutors 
Midwives 
Lock laborers 
Women tailors 
Beauticians 
Total sample 
Sampled 
respondents 
30 
19 
8 
7 
6 
5 
3 
2 
80 
Working 
at home 
-
63.16 
37.5 
42.86 
66.67 
100 
100 
50.00 
38.75 
Working 
factory/other 
places but in 
the same 
wards 
40.00 
70.53 
37.5 
28.57 
-
-
-
-
23.75 
Migrati^ ig from 
villages to this 
ward 
50.00 
-
-
-
33.3.i 
-
-
-
21.25 
Migrating to other/ 
wards y/ 
'^^..-:x:rzr^ -^ '"^  
10.00 
26.32 
25.00 
28.57 
-
-
-
50.00 
16.25 
Kwarsi 82.35 
Dalchand ka Nagla 
5.88 
Devi ka Nagla 
11.76 
Jeevangarh 46.15 
Niranjanpuri 53.85 
S.Lekhraj Nagar (44) 
Type of 
workers 
Domestic 
workers 
Embroiders 
Petty retail 
traders 
Women tailors 
Midwives 
Washer women 
Beautician 
Construction 
labourers 
Tutors 
Peon 
Miscellaneous 
workers 
Total sample 
Sampled 
respondents 
50 
34 
8. 
6 
11 
20 
15 
2 
1 
4 
9 
160 
Working 
at home 
-
47.06 
37.50 
33.33 
9.09 
100 
13.33 
-
100 
-
55.56 
31.25 
Working 
factory/other 
places but in 
the same 
wards 
64.00 
17.65 
25.00 
33.33 
45.45 
-
46.67 
50.00 
-
50.00 
-
35.63 
Migrating from 
villages to this 
ward 
8.00 
. 
-
16.67 
-
• 
-
50.00 
-
-
11.11 
4.67 
Migrating to other 
wards 
28.00 
35.29 
37.50 
16.67 
45.45 
. 
40.00 
-
-
50.00 
33.33 
28.75 
Harduaganj 28.57 
Kwarsi 71.43 
Begpur 17.39 
Badar Bagh 26.09 
Dodhpur 39.13 
Janakpuri, 17.39 
Source: Based on field survey (2004-05) 
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77 
Distribution of Informal Women Workers 
According to their Worlc-place in the 
Sampled Wards of Aligarh City 
(2004-05) 
Ward no. 40 Begpur 
ALIGARH CITY 
WARD-WISE DIVISION 
(2001) 
'°^^'=^-'Kf;!fig(i 
1 ^ Niranjanpuri 
Ward no. 44 Lekhraj Nagar 
Working at home 
Working at other places 
In the same ward 
CUD Migrating from villages to 
thilwarl 
EUD Migrating to other wards 
Scale 
1 mm = 1.44% 
Oodhpur 
Harduai 
Badarbagh 
IJanakpuri 
Source: Based on field survey (2004-05) 
Fig. 1.12 
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income groups where these village women work as domestic workers. While Jeevangrh, 
Lekhraj Nagar and Bhamola do not have much influx of women workers. It is because 
Jeevangarh and Lekhraj Nagar comprise of both high-income group and low-income 
group. Therefore they become complementary to each other and fulfill each other's 
requirements leaving little scope for others. 
The last category was of workers who were involved in inter-ward migration. The 
highest percentage of workers who were migrating was from Lekhraj Nagar (28.75 per 
cent), Jeevangarh and Bhamola (24.00 per cent), Begpur (16.25 per cent) and Hamdard 
Nagar (10.00 per cent). 
A comparison between the work place of informal women workers in the old part 
and new part of the city shows that, 
• Higher percentage of women workers worked at home in the old part of 
the city than the new part of the city. 
• The percentage of women workers working at home was higher than other 
categories in both old and new part of the city. Of the total sample 50 per 
cent women were working at home. 
• In the remaining categories (working outside home but in the same ward 
where they reside, migrating from villages, inter ward migration) 
percentages of women workers of the old part in the city was less than in 
new part the city. 
The main reasons for this is that in old part of the city there was preponderance of 
lock manufacturing household units. Women workers of the old part of the city were less 
involved in any other type of work. The reason for less indulgence in other works and 
less migration and going out of house in old city is that; families were more conservative 
and less educated there. 
The reasons for maximum percentage of women workers who were working at 
home as a whole (both for women workers working in old part and new part of the city), 
• First reason is security. Women are not safe anywhere, therefore they prefer 
working at home. 
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9. Jeevangarh (47) 
Type of 
workers 
Embroiders 
Domestic 
workers 
Lock Labourers 
Miscellaneous 
workers 
Petty retail 
traders 
Women Tailors 
Midwives 
Beauticians 
Tutors 
Total sample 
Sampled 
respondents 
40 
30 
27 
20 
13 
12 
4 
3 
1 
150 
Working 
at home 
65.00 
-
66.67 
55.00 
76.92 
33.43 
100 
75.00 
100 
50.67 
Working 
factory/other 
places but in 
the same 
wards 
12.50 
33.33 
-
15.00 
7.69 
41.67 
-
-
-
16.00" 
Migrating from 
villages 1o this 
warl 
-
26.67 
14.81 
10.00 
-
-
-
-
-
9.33 
Kwarsi 42.86 
Lodha 28.57 
Dhanipur Mandi 
14.29 
Harduaganj 14.29 
Migrating to other 
wards 
22.80 
40.00 
18.52 
20.00 
15.38 
25.00 
-
25.00 
-
24.00 
Zohrabagh 38.89 
Janakpuri 22.22 
Dodhpur 27.78 
LekhrajNagar 11.11 
10. Bhamola (S3) 
Type of 
workers 
Lock labourers 
Domestic 
workers 
Embroiders 
Petty retail 
traders 
Women tailors 
Midwives 
Beauticians 
Constructions 
labourers 
Rag pickers 
Tutors 
Peons 
Total sample 
Sub total 
Grand total 
Sampled 
respondents 
12 
11 
33 
10 
4 
5 
2 
8 
5 
5 
5 
100 
560 
1000 
Working 
at home 
41.67 
-
48.48 
70.00 
100 
100 
100 
-
-
40.00 
-
41.00 
38.57 
44.90 
Working 
factory/other 
places but in 
the same 
wards 
8.33 
54.54 
24.24 
30.00 
-
-
-
62.50 
80.00 
20.00 
60.00 
31.00 
27.32 
24.30 
Migrating from 
villages to this 
ward 
25.00 
9.09 
-
-
-
-
-
-
-
-
-
4.00 
Banjia Zafrabad 
75.00 
Nagla Kila 25.00 
11.61 
10.20 
Migrating to other 
wards 
25.00 
36.36 
27.27 
-
-
-
-
37.50 
20.00 
40.00 
40.00 
24.00 
Nagla Kalar 20.83 
FirdausNagar 79.17 
22.50 
20.60 
Source: Based on field survey (2003-04) 
80 
Distribution of Informal Women Workers 
According to their Work-place in the 
Sampled Wards of Aligarh City 
(2004-05) 
(B) New part of the city Ward no. 47 Jeevangarh 
ALIGARH CITY 
WARD-WISE DIVISION 
(2001) 
Wor1<ing at home 
SSS Working at other places 
In the same ward 
F771 Migrating from villages to 
this ward 
r I Migrating to other wards 
Scale 
1 mm = 1.44% 
LekhrajNagar-
44 
Kwarsi 
Lodha 
Ohanlpur Mandl 
Ward no. 53 Bhamola 
Source: Based on field survey (2004-05) 
Fig. 1.13 
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• Second most important reason is that they are not allowed to go out to work. 
The male members of the house do not like this. 
• It is convenient for them to work at home as they can take care of their 
children, home, household work and paid work as per their conveniences. 
• They can take help of their children in their work as well as make them learn 
that work. 
• They need not spend money and time on transportation. 
• Their employers are also not interested in making them work out of home as 
in this way they are free of their responsibilities. They need not provide them 
a workshop, basic amenities and facilities, good working conditions, security 
etc. 
Conclusion 
In this chapter we came to know about the occupational structure of workers in 
informal sector in Aligarh city. Field surveys revealed that of the total sampled informal 
women workers (1,000), most of them were working as lock labourers (29 per cent), 
followed by domestic workers (16 per cent) and embroiders (16 per cent). Rest were 
working as petty retail traders (9 per cent), as tailors (6 per cent), as miscellaneous 
workers (6 per cent- as potters, paper bag makers, bulb holder makers, basket makers, 
quilt makers, street vendors, mat workers, sales girls etc.), as midwives (3.4 per cent), as 
washer women (3 per cent), as carpet makers (2.3 per cent), as beauticians (2.2 per cent), 
as lock labourers (2.2 per cent), as rag pickers (2.1 per cent), as tutors (2 per cent) and as 
peons (1.8 per cent), 
Intra-city variations in the concentration of different types of work performed by 
the informal women workers was observed; In the old part of the city (in the sampled 
wards of Shahjamal, Nagla Pala, Banyapara, Khaidora and Tantanpara) there was high 
concentration of women lock labourers nearly (62 per cent) followed by women rag 
pickers (15 per cent). Women domestic workers (7 per cent), midwives (7 per cent), 
women petty retail traders (6.3 per cent) and women construction labourers (3 per cent). 
A predominance of women lock labourers was observed in the old part of the city 
because lock is manufactured in small household units. Almost every house has a lock-
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manufacturing unit. In the new part of the city (in the sampled wards of Hamdard Nagar, 
Begpur, Lekhraj Nagar, Jeevangarh and Bhamola), a ])redominance of women 
embroiders (30 per cent) followed by women lock labourers (19 per cent), women peons 
(10 per cent), women domestic workers (9 per cent), women petty retail traders (9 per 
cent), midwives (7 per cent), women construction labourers (7 per cent), women tutors (6 
per cent) and women tailors (4 per cent) was observed. 
Regarding the place of work of the informal women workers it was observed that 
in the old part of the city nearly 53 per cent informal women workers work in their home, 
20 per cent worked outside their homes in the same ward in which they lived, 18 per cent 
migrated to other wards for work and 9 per cent migrated from nearby villages to the old 
part of the city for work. In the new part of the city only 38 per cent worked in their 
home, 27 per cent worked outside their home in the same ward in which they lived, 23 
per cent migrated to the other wards for work and 12 per cent migrated from nearby 
villages to the new part of the city for work. Thus, there was more migration (inside and 
outside) of the women workers in the new part (35 per cent) than in the old part (25 per 
cent) of the city. 
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CHapter Two 
^ersonaC (Profile oflnformaC 
Women Worsts of^RgarH 
0^ City 
m* i 
i - * • 
In the previous chapter an account was given of the women woricers involved in 
different types of work in informal sector in the ten sampled wards of Aligarh city. Field 
survey revealed that women workers were working as lock labourers, as domestic 
helpers, as embroiders, as petty retail traders, as women tailors, as midlives, as washer 
women, as carpet makers, as beauticians, as construction labourers, as rag pickers, as 
tutors, as peons and as miscellaneous workers. This chapter is in continuation with the 
previous chapter. In this chapter various aspects of women workers such as their personal 
profile (age, religion and caste, marital status, educational status), family profile (family 
size, educational status of father/husband, number of children/brothers or sisters, number 
of married child^en^rothers or sisters, number of employed chiIdren^rothers or sisters) 
and migratory status (type of migration, time of migration, place of migration and causes 
of migration) have been considered. This chapter is divided into three parts- The first 
section deals with the personal profile of the sampled informal women workers, the 
second deals with the family profile and the third with the migratory status of informal 
women workers. The inferences drawn are based upon the data collected through 
questionnaire, interviews (Appendix I) of 1,000 women respondents from the ten 
sampled wards of Aligarh City. 
2.1 Personal Profile: 
Table 2.1(1), (2), (3) and (4) are throwing light on the personal profile of the 
sampled informal women workers. 
2.1.1 Religion and Caste: 
Table 2.1(1) (fig.2.1) is showing the distribution of sampled women workers in 
the various informal sectors according to their religion and caste. It was observed that 
nearly 67 per cent of the workers were Muslims, 32 per cent were Hindus and the rest 
were Christians and Sikhs. About 80.95 per cent of rag pickers, 80.89 per cent of 
embroiders, 79 per cent of lock labourers, 75 per cent of washer women, 75 per cent of 
tutors, 65 per cent of petty retail traders, 66.67 per cent of peons, 63 per cent of 
beauticians, 62 per cent of tailors, 59 per cent of construction workers, 52.83 per cent of 
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domestic workers, 48.21 per cent of miscellaneous workers and 41.18 per cent midwives 
were Muslims. 
A high age of Hindu workers were also observed. All the women carpet makers, 
53 per cent of midwives, 52 per cent of miscellaneous workers, 41 per cent of 
construction labourers, 37 per cent of tailors, 36.36 per cent of beauticians, 33.33 per cent 
of peons, 31 per cent of petty retail traders, 25 per cent of washer women, 25 per cent of 
tutors, 20 per cent of lock labourers and 19.05 per cent of rag pickers were Hindus. 
Aligarh is a Muslim dominated area; therefore most of the traditional works have 
Muslim domination. Though control of production by Muslims has been traditional but 
these days Hindus are also involved both as labourers and manufacturers. Majority of rag 
pickers were Muslim because they are migrants either from Bengal or Bihar. In the old 
part of the city there is Muslim domination while in the new part of the city there is 
mixed population. 
The most persistent form of social organization in India is the Caste System. It is 
caste that distinguishes Indian society from its counterparts elsewhere. In the present 
study, the caste structure has been divided into three groups viz. general, backward and 
schedule castes (Table 2.1(1). More than half of the women workers belong to backward 
caste i.e. nearly 54 per cent, 33 per cent belong to general caste and 13.10 per cent were 
schedule castes. The general category included Pathans, Sheikhs, Rajputs, Baniyas, 
Khans etc. backward castes included Ansaries, Tailies, Sakka, Bhagel, fakirs etc. and 
schedule caste comprises of Jatavs and Harijans. There was preponderance of backward 
caste among washer women (78.13 per cent), construction labourers (77.27 per cent), 
beauticians (68.8 per cent), peon (66.67 per cent), lock labourers (61.59 per cent), 
miscellaneous workers (57.78 per cent), rag pickers (57.14 per cent), embroiders (53.50 
per cent) and petty retail traders (50 per cent). 
Lesser ages of women from general category were working in informal sector. 
Nearly 51 per cent of women tailors, 45 per cent of women tutors, 44 per cent of petty 
retail traders, 38 per cent of domestic workers, 33.33 per cent of rag pickers, 32.48 per 
cent of embroiders etc. belong to this category. 
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2.1 Distribution of tlie informal women workers (in percentages) in Aligarh city 
according to their personal profile (2004-05). 
(1) Religion and Caste 
Informal Sectors 
Lock Labourers 
Domestic Workers 
Embroiders 
Pelty Retail Traders 
Women Tailors 
Midwivcs 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
Total Sample 
No. of Sampled 
Respondents 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
1000 
Muslim 
79.24 
52.83 
80.89 
69.32 
62.71 
41.18 
75.00 
-
63.64 
59.09 
80.95 
75.00 
66.67 
48.21 
67.40 
Religion 
Hindu 
20.76 
46.54 
18.48 
30.68 
37.29 
52.94 
25.00 
100.00 
36.36 
40.91 
19.05 
25.00 
33.33 
51.79 
32.20 
Others* 
-
0.63 
0.63 
-
-
5.88 
-
-
-
-
• 
-
-
-
0.40 
General 
27.68 
38.36 
32.48 
44.32 
50.85 
41.18 
21.87 
17.39 
27.27 
18.18 
33.33 
45.00 
11.11 
28.57 
33.00 
Caste 
OBC 
61.59 
46.55 
53.50 
50.00 
38.98 
35.29 
78.13 
21.74 
68.18 
77.27 
57.14 
45.00 
66.67 
57.78 
53.90 
Sc 
10.75 
15.09 
14.02 
5.68 
10.17 
23.53 
-
60.87 
4.54 
4.54 
9.52 
10.00 
22.22 
19.64 
13.10 
* Others-Christians, Sikhs. 
Fig: 2.1 Distribution of informal women workers (in ages) in Aligarh city according 
to religion and caste (2004-05) 
r' Fig.2.1 ReUgion 
Others 
Hiitdu 
Muslim-
Fig.2.2 Caste 
General 
OBC 
Source: Based on field survey (2004-05). 
Nearly 61 per cent of the carpet makers, 23.53 per cent of midwives, 22.22 per 
cent of peons, 19.64 per cent of miscellaneous workers, 15.09 per cent of domestic 
workers and 14 per cent of embroiders were schedule castes. Domestic workers who 
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belong to schedule caste were allowed only to sweep and clean the house and its 
surroundings. They were not preferred for icitchcn work or for washing clothes. 
2.1.2 Age: 
Table 2.1(2) (Fig2.2) shows the age composition of the sampled women 
respondents. It reveals that the women of different age groups participate in the informal 
sector. Age of entry into a job is an indicator of the organized nature of an occupation. 
The informal sector is well known for its lapses on this account and it is often 
characterized by loose norms in matters of allowing young children too. An 
overwhelming number of informal women workers have entered the job in domestic 
services below the age of 15 years. 
(2) Age in (years) 
Inrormal Sectors 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous workers 
Total Sample 
No. of Sampled 
Respondents 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
1000 
10 to 20 
13.84 
8.81 
21.02 
6.82 
6.94 
-
6.25 
13.04 
22.73 
-
76.19 
30.00 
-
8.94 
13.50 
21 to 30 
28.03 
29.56 
31.85 
20.45 
23.73 
8.82 
65.62 
34.78 
63.63 
50.00 
23.81 
60.00 
22.22 
26.78 
30.30 
31_40 
38.41 
33.33 
31.21 
36.36 
45.76 
38.24 
21.88 
26.09 
13.64 
22.73 
-
30.00 
33.33 
44.64 
33.90 
41_50 
15.22 
14.47 
12.74 
15.91 
16.67 
41.81 
6.250 
26.09 
-
27.27 
-
-
60.00 
12.50 
15.10 
51_60 
4.15 
10.69 
2.55 
12.50 
1.69 
11.76 
-
-
-
-
-
10.00 
22.22 
5.36 
5.60 
>60 
0.35 
3.14 
0.63 
7.96 
-
-
-
-
-
-
-
-
5.56 
1.78 
1.60 
Source: Based on field survey (2004-05) 
Field survey revealed that age of sampled workers varied between 10 to above 60 
years. Majority of them (nearly 34 per cent) were between 31 to 40 years of age, 30.30 
per cent between 21 to 30 years of age, 15.10 per cent were between 41 to 50 years of age 
and 5.60 per cent were between 51 to 60 years of age. There were also a section of young 
girls (13.5 per cent) between 10 to 20 years of age working in the informal sector. It is 
pathetic to note that even old women above 60 years of age were found working in this 
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sector. About 76 per cent of the rag pickers were between 10 to 20 years of age. This 
sho\\s the involvement of young girls in this work. Nearly 66 per cent of washer women, 
64 per cent of beauticians, 60 per cent of petty retail traders, 50 per cent of construction 
labourers and 32 per cent of embroiders were between 21 to 30 years of age. This again 
shows the involvement of younger age group in this work. Analyzing the age of women 
respondents according to their work showed that 10 per cent of tutors, 44.64 per cent of 
miscellaneous workers, 22.73 per cent of lock labourers, 36.36 per cent of petty retail 
traders, 33.33 per cent of domestic workers and 33.33 per cent of peons were between the 
age group of 31 to 40 years. 
About 41 per cent of the midwives were between 41 to 50 years of age. This 
shows that mostly mature women handle this job. Midwives are usually mature and 
experienced women. The most palpable effect of pox'erty is hunger that impinges these 
girls/women/older women to do this work. 
Fig: 2.2 Distribution of informal women wori^ ers (in 
percentages) in Aligarh city according to age (in 
years) (2004-05) 
>40 
20 to 40 
Source: Based on field survey (2004-05) 
2.1.3 Marital status and age at marriage 
Table 2.1(3 a and b) (fig 2.3) shows the marital status and the age at the time of 
marriages of women workers. This table shows that 64.70 per cent of women workers 
were married, 14.50 per cent were unmarried, 3.40 per cent were divorced and 17.40 per 
cent were widow. Nearly 96 per cent carpet makers, 77 per cent of construction 
labourers, 76.27 per cent of tailors, 75 per cent of washer women, 73 of miscellaneous 
88 
workers, 69.18 per cent of domestic workers, 64.77 per cent of petty retail traders, 64.33 
per cent of embroiders, 63.34 per cent of beauticians, 61.76 per cent of midwives, 61.11 
per cent of peons, 60.55 per cent of lock labourers, 35 per cent of tutors and 9.52 per cent 
of rag pickers were married. Main categories among unmarried women workers were of 
rag pickers (81 per cent), private tutors (65 per cent), beauticians (32 per cent) and 
embroider (25 per cent). Main categories among divorced women workers were of 
construction labourers (9.09 per cent) followed by peons (5.55 per cent) and lock 
labourers (5.19 per cent). Total number of married, divorced and widow women workers 
are 855 and rest are unmarried. Of the total married, 55 per cent got married between 16 
to 20 years of age, 37 per cent between 10 to 15 years of age and only 8 per cent between 
21 to 15 years of age. 
(3) a. Marital Status 
Informal Sectors 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
Total Sample 
No. of Sampled 
Respondents 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
1000 
Married 
60.55 
69.18 
64.33 
64.77 
76.27 
61.76 
75.00 
95.65' 
63.64 
77.27 
9.52 
35.00 
61.11 
73.21 
64.70 
Unmarried 
13.84 
8.18 
24.84 
5.68 
8.47 
2.94 
6.25 
-
31.82 
-
80.96 
650 
-
5.36 
14.50 
Divorced 
5.19 
3.77 
1.91 
2.27 
3.39 
2.94 
-
-
-
9.09 
-
5.55 
3.57 
3.40 
Widow 
20.41 
18.87 
8.92 
27.27 
11.86 
32.35 
18.75 
4.35 
4.54 
13.64 
9.52 
-
33.33 
17.86 
17.40 
Source: Based on field survey (2004-05) 
Very few rag pickers were married but they got married at a very young age of 10 
to 15 years. Nearly 59 per cent of construction labourers, 52 per cent carpet makers, 51 
per cent of miscellaneous workers and 39 per cent of midwives were reported of getting 
married at a young age of 10 to 15 years. All the tutors, 67 per cent of beauticians, 63 per 
cent of embroiders, 61 per cent of petty retail traders, 60 per cent of washer women and 
44 per cent of peon got married between 16 to 20 years of age. 
89 
Fig.2.3 Distribution of informal women workers 
(in percentages) in Aligarh city according to 
marital status (2004-05) 
Divorced 
Unmarried ' 
Widow 
^ ^ ^ ^ ^ i ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H H j j ^ ^ ^ ^ H ^ ^ ^ ^ ^ Married 
Source: Based on field survey (2004-05) 
b. Age at marriage 
Informal Sectors NO. of Sampled 
Respondents 
No. of Married 
Respondents 
10-15 16-20 21-25 
Lock Labourers 
Domestic Workers 
Embroiders 
Pett>' Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
249 
146 
118 
83 
54 
33 
30 
23 
15 
22 
4 
7 
18 
53 
32.53 
39.04 
33.05 
33.73 
37.04 
39.39 
40.00 
52.17 
26.67 
59.09 
100.00 
-
55.56 
50.94 
59.44 
46.58 
62.71 
61.44 
53.70 
36.36 
60.00 
47.83 
66.67 
31.82 
-
100.00 
44.44 
47.17 
8.03 
14.38 
4.24 
4.82 
9.26 
24.24 
-
-
6.66 
9.09 
-
-
-
1.89 
Total Sample 1000 855 37.43 54.74 7.83 
Source: Based on field survey (2004-05) 
It is not surprising to see that most of the women got married before the age of 
maturity. The main reasons behind these early marriages are increasing rates of crime 
against women, poverty and lack of education. Generally parents of these girls do not 
have enough money to give dowry. So they are married to older men who could be fit to 
be their fathers. Only 24 per cent of midwives and 14 per cent of domestic workers got 
married between 21 to 25 years of age. 
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2.1.4 Educational status and level of education: 
'Every additional year of female education child mortality rate decreases by 5 to 
10 per cent'. (World Education Report, 1995) 
This piece of statistics tells us about the importance of female education. But still 
more than 50 per cent women in India are illiterate. Education is a must for everyone; 
especially for women. Women with even a few years of basic education have smaller, 
healthier families, are more likely to send their own children to school. Table 2.1(4 a and 
b) (fig. 2.4) shows the educational status and level of education of the sampled women 
workers. Of the total sample, only 16.90 per cent were educated and the rest were 
uneducated. Of the total educated, nearly 27 per cent were educated up to high school 
level and 15 per cent up to intermediate level, only 6 per cent completed their graduation 
and 2 per cent completed their post graduation. 
(4) a. Educational Status 
Informal Sectors 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
Total Sample 
No. of Sampled 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
1000 
Educated 
7.27 
5.66 
20.38 
17.05 
37.29 
26.47 
3.13 
17.39 
95.45 
4.55 
-
100.00 
5.56 
23.21 
16.90 
Uneducated 
92.73 
94.34 
79.62 
82.95 
62.71 
73.53 
96.87 
82.61 
4.55 
95.45 
100.00 
-
94.44 
76.79 
83.10 
Source: Based on field survey (2004-05) 
On being asked about education, their only answer was that if they were educated, 
they would not have worked in this sector; instead they would have been doing 
something better. The main cause for them not to attend the school was money. For, if 
young girls were held at home to do household work, it was only because their mothers 
were working. Then they are married off at young age and were deprived of education. It 
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is because the role of parents is to deliver a chaste daughter to her husband's family. 
Another disincentive for sending daughters to school is a concern for the protection of 
their virginity. When schools are located at a distance, when teachers are male and when 
girls are expected to study along with boys, parents are often unwilling to expose their 
daughters to the potential assault on their virginity (Desai, S., 1994). 
Fig.2.4 Distribution of informal women workers 
(in percentages) in Aligaiii city according to 
educational status (2004-05) 
Educated 
Uneducated 
Source: Based on field survey (2004-05) 
Though one of the major aims of government is to educate all children up to 
elementary stage, but on analyzing table 2.1 (4) none can say that it has been successfully 
implemented. Educational status of girls in Uttar Pradesh is not good. Only 49.36 per 
cent are educated from 1*' to 5* class in comparison to boys (80.93 per cent). In 6'*' class 
this age falls almost too half i.e. 23.43 per cent. Government made so many policies 
regarding education and also allocated money to the poor and the women. But the basic 
point is that nobody is willing to be educated with an empty stomach. 
Analysis of work-wise education and level of education shows that all the rag 
pickers, more than 90 per cent lock labourers, domestic workers, washer women, 
construction labourers and peons, more than 70 per cent of embroiders, petty retail 
traders, midwives, carpet makers and miscellaneous workers and more than 60 per cent 
of women tailors were educated. All the tutors, 95 per cent of beauticians, 37 per cent of 
tailors, 20 per cent of embroiders, 26 per cent of midwives, 17 per cent of carpet makers, 
17 per cent of petty retail traders were uneducated. Very small age (5 per cent) of lock 
labourers, domestic workers, washer women, construction labourers and peons were 
educated. 
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(4) b. Level of Education 
Informal Sectors 
No. of 
Sampled 
Respondents 
No. of 
Educated 
Respondents 
Up to 
4th 
5th 8th 10th 12th B.A. M.A. 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction 
Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
21 
9 
32 
15 
22 
9 
1 
4 
21 
4.76 
-
• 
20.00 
4.55 
-
-
-
. 
42,86 
55.56 
43.75 
26.67 
22.73 
22.22 
100.00 
25.00 
4.76 
33.33 
22.22 
21.88 
26.67 
18.18 
33.33 
-
75.00 
19.04 
14.29 
11.11 
25.00 
13.33 
36.36 
33.33 
-
-
38.09 
4.76 
11.11 
9.37 
6.67 
13.64 
11.12 
-
-
19.04 
-
-
-
6.67 
4.55 
-
-
-
14.2 
100.00 
20 
1 
13 15.38 30.77 38.46 
10.00 50.00 25.0 15.00 
100.00 -
7.69 - 7.69 
Workers 
Total Sample 1000 169 4.14 27.22 23.67 21.30 14.79 6.50 2.37 
Fig.2.5 Distribution of informal women woricers (in 
percentages) in Aligarii city according to level of 
education (2004-05) 
Graduate & 
above 
SSSC Primary 
Middle 
Source: Based on field survey (2004-05) 
Regarding the level of education all the washer women, more than 45 per cent of 
domestic workers, lock labourers, embroiders, more than 25 per cent of petty retail 
traders were educated up to primary level. All the construction labourers, 75 per cent of 
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carpet makers, 33 per cent of midwives, 27 per cent of petty retail traders were educated 
up to middle level. More than 30 per cent of tailors, midwives and beauticians were 
educated up to high school level. Only the tutors went for higher education, 50 per cent 
up to intermediate, 25 per cent up to graduate and 15 per cent were postgraduate. 
2.2 Family profile of the women workers: 
Table 2.2 (1), (2), (3), (4), (5), (6), (7) and (8) are showing the family profile of the 
sampled women workers. 
2.2.1 Family Type: 
Table 2.2: Distribution of the sampled informal women workers (in percentages) in 
Aligarh city according to their family profile (2004-05) 
(1) Family Type 
Informal Sectors No. of Sampled Respondents Nuclear Joint 
Lock Labourers 289 
Domestic Workers 159 
Embroiders 157 
Petty Retail Traders 88 
Women Tailors 59 
Midwives 34 
Washer Women 32 
Carpet Makers 23 
Beauticians 22 
Construction Labourers 22 
Ragpickers 21 
Tutors 20 
Peons 18 
Miscellaneous workers 56 
97.23 
92.45 
91.72 
92.05 
89.83 
97.06 
84.37 
86.96 
90.91 
100.00 
100.00 
85.00 
94.44 
98.21 
2.77 
7.55 
8.28 
7.95 
10.17 
2.94 
15.63 
4.84 
9.09 
-
-
15.00 
5.66 
1.76 
Total Sample 1000 93.80 6.20 
Source: Based on field survey (2004-05) 
A perusal of table 2.2 (1) (fig 2.6) shows that nearly 94 per cent women workers 
were coming from nuclear families that comprised of their husband and children. The 
main reason for this is poverty, because as soon as the children get married they are 
separated from the family, as their parents are not in a condition to sustain them. 
Similarly the married couple was also not able to take care of the whole family even of 
their parents due to low income. It generally did not involve any ill will. But this is the 
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way things happen in these families. The other reason for nuclear families was that these 
workers migrated with their husbands and young ones leaving behind their parents to 
look after the house and assets in the native village. Work wise analysis of family type 
shows that in most cases more than 85 per cent workers came from nuclear families. 
Out of the total sample, only 6.20 per cent come from joint families. Maximum 
joint families were observed among washer women (15.63 per cent) and tutors (15 per 
cent). It is because tutors belong to well off families and they are mostly urmiarried girls. 
Joint families were found among washer women because washing clothes was their 
traditional family work in which the whole family is involved. The tailors (10.17 per 
cent), beauticians (9.09 per cent) and embroiders (8.28 per cent) also come from joint 
families. 
Fig: 2.6 Distribution of infomial women 
woricers (in percentages) in Aligarh city 
according to their family type (2004-05) 
Joint 
Nuclear 
Source: Based on field survey (2004-05) 
2.2.2 Family Size: 
Table 2.2(2) (fig.2.7) is showing the family size of the women respondents. About 
63 per cent of the women workers reported of having big families comprising of 4 to 8 
members. While 10.20 per cent reported that they had 8 to 12 members and only 1 per 
cent had very large families comprising of more than 12 members. Also 25.9 per cent 
women workers reported of having smaller families comprising of less than 4 members. 
An analysis of work-wise family size shows that 71 per cent of lock labourers, 
more than 60 per cent of domestic workers, tailors, washer women, construction 
labourers, rag pickers, tutors, miscellaneous workers, more than 50 per cent of 
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embroiders, petty retail traders, beauticians and peons were having large families 
comprising of 4 to 8 members. While 52 per cent of the midwives, 44 per cent of peons, 
41 per cent of beauticians, 36 per cent of petty retail traders, 36 of construction labourers 
and 30 per cent of miscellaneous workers reported of having small families comprising of 
less than 4 members. Also more than 15 per cent of caipet makers, embroiders, tailors 
and more than 10 per cent of lock labourers, washer women and tutors reported of having 
large families comprising of 8 to 12 members. Highest age oi" largest families was of the 
peon (5.56 per cent) and of tutors (5 per cent). They reported of having more than 12 
members in their family. 
(2) Family Size (in numbers) 
loformal Sectors 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
No. of Sampled Respondents 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
<4 
15.92 
28.3 
25.48 
36.36 
18.64 
52.94 
18.75 
39.13 
40.91 
36.36 
23.81 
25.00 
44.44 
30.36 
4to8 
70.93 
64.41 
57.96 
55.68 
66.1 
38.24 
65.63 
43.48 
59.09 
63.64 
66.67 
60.00 
50.00 
64.29 
8 to 12 
13.15 
4.45 
15.92 
7.95 
15.25 
5.88 
12.5 
17.39 
-
-
9.52 
10.00 
-
3.57 
>12 
-
2.89 
0.64 
-
-
2.94 
3.13 
-
-
-
-
5.00 
5.56 
1.78 
Total Sample 1000 25.90 62.80 10.20 1.10 
Fig: 2.7 Distribution of informal women workers (in 
percentages) in Aligarh city according to their 
family size (2004-05) 
8 to 12 >12 
4 to 8 
Source: Based on field survey (2004-05) 
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2.2.3 Educational Status and level of education of husband/father of women 
workers: 
Table 2.2(3 a and b) is showing the educational status of husband/father of the 
sampled women workers. It was observed that educational status of husband/father was 
negligible. Only 24 per cent were educated and the rest were uneducated. Highest per 
cent of educated husband/father was of tutors i.e. 61.11 per cent followed by beauticians 
47.37 per cent and women tailors 43.75 per cent. Husbands/fathers of peons were 100 per 
cent illiterate. Level of education (Table 2.2(3 b) has been divided into six categories viz. 
primary, junior high school, high school, intermediate, graduation and post graduation 
level. About 25.69 per cent husband/father of women workers were educated up to 
primary level, 22.35 per cent up to junior high school, 27.67 per cent up to high school, 
10 per cent up to intermediate, only 18.55 per cent were graduates and 2.79 per cent were 
post graduates. It is quite clear that around one fourth were educated up to primary level, 
one fourth were middle pass, one fourth were high school pass and other three categories 
made rest of the one fourth. 
(3) a. Educational status of father/husband of women workers 
Informal Sectors 
Lo< k Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
Total Sample 
No. of husband/ 
201 
120 
128 
60 
48 
22 
26 
22 
19 
17 
18 
18 
11 
44 
754* 
Educated 
23.88 
11.67 
24.22 
23.33 
43.75 
27.27 
23.08 
18.18 
47.37 
11.76 
11.11 
61.11 
-
25.00 
23.74 
Uneducated 
76.12 
88.33 
75.78 
76.67 
56.26 
73.73 
76.92 
81.82 
52.63 
88.26 
88.89 
38.89 
100.00 
75.00 
76.26 
•Given figure is less than the total sample because some fathers/husbands who have expired or left home 
are not included. 
Source: Based on field survey (2004-05) 
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(3) b. Level of education of father /husband of women workers 
Informal Sectors 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Shop Owners 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous workers 
Total Sample 
No. of 
educated 
husband/ 
father 
48 
14 
31 
14 
21 
6 
6 
4 
9 
2 
2 
11 
-
11 
179 
5th 
37.5 
42.86 
25.81 
21.43 
19.05 
16.67 
16.67 
-
11.11 
-
100.00 
9.09 
-
9.09 
25.69 
8th 
20.83 
21.43 
16.13 
28.57 
23.81 
50.00 
50.00 
50.00 
11.11 
50.00 
-
9.09 
-
18.18 
22.35 
ssc 
31.25 
28.57 
35.48 
28.57 
19.05 
33.33 
16.67 
25.00 
11.11 
50.00 
-
9.09 
-
27.27 
26.81 
S.SSC 
4.17 
7.14 
9.68 
-
23.81 
-
-
25.00 
-
-
-
36.36 
-
9.09 
9.50 
Graduate 
4.17 
-
12.9 
7.14 
4.76 
16.67 
-
-
66.67 
-
-
36.36 
-
36.36 
12.85 
Post 
Graduate 
2.08 
-
-
14.29 
9.52 
-
-
-
-
-
-
-
-
-
2.79 
Source: Based on field survey (2004-05) 
Analyzing the work-wise level of education it was observed that the 
husband/fathers of rag pickers (100 per cent), domestic workers (43 per cent) and lock 
labourers (36 per cent) were educated up to primary level. While more than 50 per cent of 
husband/fathers of midwives, washer women, construction labourers and 30 per cent of 
husbands/ fathers of petty retail traders, women tailors were educated up to middle. 
While 36 per cent of husbands/ fathers of embroider, 30 per cent of construction 
labourers and 29 per cent of petty retail traders were educated up to high school level. 
Higher education was observed in the families of beauticians whose husband/father (67 
per cent) were educated up to graduation level; tutors' (36 per cent) and miscellaneous 
workers' husband/fathers were educated up to graduation (36 per cent). These people are 
not interested in education because of being unaware from its importance. The only thing 
in their mind is how to earn money to survive. 
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2.2.4 Employment Status of women workers' husband/father of women workers: 
A perusal of table 2.2(5) shoAvs the employment status of husband/fathers of 
women workers. Nearly 20 per cent were employed in lock industries, 16 per cent were 
'dhabawalas', 15 per cent were construction labourers, 14 per cent were rickshaw pullers 
and 6 per cent were shopkeepers. Very few of them were employed as tailors, 'dhobis', 
cobblers, street vendors, carpenters/painters, teachers, nickel polishers, drivers, 
mechanics, salesmen, businessmen and clerks/ managers/engineers etc. Work-wise 
analysis shows that most of the husbands/fathers of the lock labourers were also working 
in lock industries (42 per cent), construction work (15 per cent), rickshaw pullers (10 per 
cent), and other occupations (9 per cent) as cooks, sweepers, guards, electricians, ice 
sellers, blacksmiths, etc. 
Domestic workers reported that their husbands/fathers were rickshaw pullers (32 
per cent), construction labourers (19 per cent), lock workers (14 per cent), and involved 
in other jobs (12.24 per cent) (table 2.2(5)). Husband/fathers of embroiders were mainly 
rickshaw pullers (11.76 per cent), lock workers (11.76 per cent), shopkeepers (10.08 per 
cent), carpenters/painters (10.08 per cent), other Jobs (9.24 per cent) and construction 
labourers. Husband/fathers of petty retail traders were basically involved in other job like 
cooks, guards, electricians, ice sellers, vendors, etc. (16.67 per cent) followed by lock 
workers (14.81 per cent), shop keepers (12.96 per cent) and construction labourers (11.11 
per cent). Women tailors reported that their husband/fathers were working as lock 
labourers (25 per cent), other jobs (20.45 per cent), construction labourers (11.36 per 
cent), and carpenter/painters (9.09 per cent) etc. Midwivcs reported that their 
husband/fathers were involved in other jobs (23.81 per cent), construction labourers 
(19.05 per cent), lock workers (19.05 per cent), rickshaw pullers (14.29 per cent) and 
were mechanic (9.52 per cent). Husband/fathers of washer women were involved as 
washer men (59.09 per cent), in others jobs (22.73 per cent) and 4.55 per cent were 
working as lock labourers, shopkeepers, street vendors and mechanic. This is the only 
category where more than 50 per cent husband/fathers were involved in only one 
profession as well as in the sane profession in which their womenfolk were involved. 
Husband/fathers of carpet makers were seen working only as construction labourers (55 
per cent), rickshaw pullers (20 per cent), lock workers (15 per cent) and mechanics (10 
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per cent). Beauticians reported that their husband/fathers were working as 
clerk/manager/engineers (33.3 per cent), tailors, rikshaw pullers, shopkeepers and others 
(ll.llveach). 43.75 per cent husband/fathers of construction labourers were working as 
construction labourers, 31.25 per cent were rikshaw pullers and 12.50 per cent were in 
other jobs. Husband/fathers of rag pickers were working as rikshaw pullers (35.29 per 
cent), washer men (35.29 per cent), construction labourers (23.54 per cent) and 
shopkeepers (5.83 per cent). Majority of husband/father of tutors (25 per cent) were 
working in other jobs, followed by shopkeepers (18.76 per cent), street vendors (12.50 
per cent), teachers (12.50 per cent), carpenters/painters (6.25 per cent) and drivers (6.25 
per cent). Main occupations of husband/father of women peons were rikshaw pulling 
(44.44 per cent), followed by other jobs (22.22 per cent), construction labourers, washer 
men and street vendors (11.11 per cent). The main occupations of husband/fathers of 
miscellaneous workers were other jobs (23.81 per cent), construction labourers (16.67 per 
cent), and street vendors (14.29 per cent). 
2.2.5 Number of children/siblings of women workers: 
Of the total sample, 33 per cent women respondents reported of having 4 to 6 
children, 28 per cent reported of having 2 to 4 children, 27 per cent reported of having 1 
to 2 children. The average number of children per family worked out to be 4. The average 
number of children was 5 for the lock labourers, embroiders, construction workers and 
peons. The average was 4 for domestic workers, petty retail traders, women tailors, rag 
pickers, midwives, washer women, carpet makers, beauticians, tutors and miscellaneous 
workers table 2.2(5). 
Work-wise analysis of number of children shows that nearly 34 per cent of peons, 
29 per cent of beauticians, 29 per cent of midwives, 28 per cent of lock labourers, 28 per 
cent of embroiders, 28 per cent of petty retail traders, 26 per cent tutors, 25 per cent 
domestic workers, 23.53 per cent washer women, 21 per cent of carpet makers, 19 per 
cent of women tailors, 15 per cent of rag pickers reported of having 6 to 8 children. 
Nearly 47 per cent rag pickers, 45 per cent tailors, 37 per cent tutors, 36 per cent 
domestic workers, 35 per cent washer women, 33 per cent petty retail traders, 32 per cent 
beauticians, 31 per cent embroiders, 31 per cent lock labourers, 31 per cent miscellaneous 
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workers, 28 per cent midwives, 28 per cent peons and 24 per cent construction labourers 
reported of having 4 to 8 children. While 44 per cent carpet rtiakers, 39 washer women, 
37 per cent rag pickers, 36 per cent per cent construction labourers, 35 per cent tutors, 34 
per cent women tailors, 31 per cent beauticians and peons (each) and 28.5 per cent petty 
retail traders reported of having small families comprising 2 to 4 children only. So here it 
is seen that the bulk of workers reported of having big families comprising of 4 to 6 
children. 
2.2.6 Educational status of children/sibling of women workers: 
Table 2.2(6) is showing the educational status of the children/siblings of the 
sampled women workers. A perusal of this table shows that only 17.85 per cent 
children/siblings were educated. Nearly 48 per cent of children of tutors', followed by 42 
per cent of beauticians', 31 per cent of women tailors', 30 per cent of midwives', 26 per 
cent of miscellaneous workers', 22 per cent of washer women', 21 per cent of petty retail 
traders' and 19 per cent of embroiders' children/siblings were educated. But the data 
shows variation. Between 71 to 95 per cent children/siblings were imeducated of peons, 
domestic workers, rag pickers, construction labourers, lock labourers, carpet makers, 
embroiders, petty retail traders, washer women and miscellaneous workers. Nearly 50 to 
70 per cent children/siblings of women tailors, midwives, beauticians and tutors were 
uneducated. 
2.2.7 Number of married children/siblings: 
Table 2.2(7) is showing the number of married children. About 17.23 per cent 
children/siblings were married and were not presently living with the family. Nearly 83 
per cent were unmarried children/siblings and were living with their parents. Work-wise 
analysis of the marital status of the children shows that most of them i.e. more than 70 
per cent of children of these workers were unmarried and were living with them. 
2.2.8 Working and non- working children/siblings: 
'In a developing country like India, women and children participate in the labour 
force at an early age with a view to supplement to the family income.' Table 2.2(8) 
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(5) Number of children/siblings: 
Informal Sectors 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous workers 
Total Sample 
Total Number of Children 
1395 
679 
764 
381 
251 
136 
123 
81 
84 
101 
93 
82 
83 
212 
4465 
< 2 
3.73 
0.29 
0.52 
1.84 
-
1.63 
-
-
-
-
-
-
-
0.47 
1.55 
2_4 
23.22 
25.18 
27.75 
28.35 
34.26 
27.64 
38.97 
44.44 
30.95 
35.64 
36.56 
35.37 
31.33 
27.36 
27.61 
4_6 
30.75 
35.79 
31.15 
32.55 
45.02 
28.46 
35.29 
30.86 
32.14 
23.76 
47.31 
36.58 
27.71 
31.32 
32.90 
6 8 
27.74 
25.48 
27.62 
27.82 
19.12 
28.46 
23.53 
20.99 
29.76 
33.66 
15.05 
25.61 
33.73 
28.77 
26.65 
> 8 
14.55 
13.25 
12.96 
9.45 
1.59 
13.82 
2.21 
3.70 
7.14 
6.93 
1.08 
2.44 
7.23 
12.26 
11.29 
(6) Educational status of children/sibling of women workers 
Informal Sectors Total Number of Children Educated Uneducated 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
1395 
679 
764 
381 
251 
136 
123 
81 
84 
101 
93 
82 
83 
212 
13.69 
8.98 
19.37 
21.26 
30.68 
30.08 
22.06 
17.28 
41.67 
12.87 
10.75 
47.56 
7.23 
25.94 
86.31 
91.02 
80.63 
78.74 
69.32 
69.92 
77.94 
82.72 
58.33 
87.13 
89.25 
52.44 
92.77 
74.06 
Total Sample 4465 17.84 82.15 
Source: Based on field survey (2004-05) 
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(7) Number of Married Children/Siblings of women workers 
Informal Sectors Total Number of Children Married Unmarried 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
1395 
679 
764 
381 
251 
136 
123 
81 
84 
101 
93 
82 
83 
212 
14.48 
20.18 
14.92 
26.25 
8.76 
17.07 
22.06 
18.52 
14.29 
22.77 
31.18 
9.76 
25.30 
16.51 
85.52 
79.82 
85.08 
73.75 
91.24 
82.93 
77.94 
81.48 
85.71 
77.23 
68.82 
90.24 
74.70 
83.49 
Total Sample 4465 17.23 82.77 
(8)Working/non-working children of women workers 
Informal Sectors Total Number of 
Children 
No. of 
Unmarried 
Children 
Working Non-working 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
1395 
679 
764 
381 
251 
136 
123 
81 
84 
101 
93 
82 
83 
212 
1193 
54 
650 
281 
229 
106 
102 
66 
72 
78 
64 
74 
62 
177 
27.07 
18.82 
23.69 
22.06 
24.02 
20.59 
21.70 
27.27 
13.89 
14.10 
40.63 
13.51 
17.74 
18.64 
72.93 
81.18 
76.31 
77.94 
75.98 
79.41 
78.30 
72.73 
86.11 
85.90 
59.37 
86.49 
82.26 
81.36 
Total Sample 4465 3696 23.24 76.75 
Source: Based on field survey (2004-05) 
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illustrates that 23.24 per cent children were working. It is not necessarily said that all 
working children were underage but most of them were surely underage. These children 
were working in lock factories, as domestic help and in carpet making which requires lots 
of hand to do small things on small payment. One thing that will help explaining it more 
clearly is that generally children help their parents in work but they are not paid. But here 
only those are concerned who got separate wages for their work. Work-wise analysis 
shows that nearly 41 per cent children/siblings of rag pickers, 27 per cent of carpet 
makers, 27 per cent of lock labourers, 24 per cent of tailors, 23 per cent of embroiders, 22 
per cent of petty retail traders, 22 per cent of washer women's, 21 per cent of midwives, 
19 per cent of domestic workers, 19 per cent of miscellaneous workers, 18 per cent of 
peons, 14 per cent of construction labourers, 14 per cent of beauticians, and 13 per cent 
of tutors were working. 
2.3 Migratory Status: 
'Migration denotes movement of population with a change of residence.' (UNO 
Report, 1990) 
Studies on migration have indicated that the major part of the rural population that 
migrates, in search of better employment and more income to the urban areas can only 
join the informal sector. This is characterized by low wages and unskilled jobs, not very 
different from the ones they had in villages. As a result, even after migrating to the urban 
areas; they remain poor. Even this limited mobility is not available to women. The status 
of the family in general and men in particular may rise at least marginally as a resuh of 
urbanization, but women witness a deterioration of their status. Even after migrating to 
the urban areas she continues to be deprived of services like education, health, etc. more 
than urban poor men are. She can only get low paid jobs and remains almost exclusively 
in the informal sector. 
Migrants of Aligarh do not create separate mohallas as such, but inevitably 
converge on the poorer areas. The collective nature of the biradari in particular is very 
marked when seen as a network of support and hospitality to that migrant city (Mann, 
E.A., 1992). Rowe noted a similar pattern in his study of Uttar pradesh village lived in 
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tightly controlled kinship groups. Table 2.3(1), (2), (3) and (4) are throwing light on the 
migratory status of the sampled respondents working in the informal sector. 
A perusal of table 2.3(1) (fig.2.8) is showing the migratory status of the working 
women. Of the total sampled workers 33 per cent have migrated to the city to work in the 
informal sector. Work-wise analysis shows that nearly 76 per cent of rag pickers, 64 per 
cent of construction labourers, 61 per cent of domestic workers^ 39 per cent of carpet 
makers, 30 per cent of midwives, 27 per cent of embroiders, 27 per cent of petty retail 
traders, 23 per cent of beauticians, 23 per cent of lock labourers and 22 per cent per cent 
of tailors were migratory workers. None of the women tutors were migratory. 
Table: 2.3 Distribution of informal women workers (in percentages) in Aligarh city 
according to their migratory status (2004-05) 
(1) Migratory status 
Informal Sectors No. of Sampled Respondents Yes No 
Lock Labourers 289 
Domestic Workers 159 
Embroiders 157 
Petty Retail traders 88 
Women Tailors 59 
Midwives 34 
Washer Women 32 
Carpet Makers 23 
Beauticians 22 
Construction Labourers 22 
Rag Pickers 21 
Tutors 20 
Peons 18 
Miscellaneous Workers 56 
Total Sample 1000 33.00 67.00 ~ 
Source: Based on field survey (2004-05) 
Table 2.3(2) (fig 2.8) is showing the type of migration. It was observed that nearly 
28 per cent are daily commuters. Daily commuters are those who travel regularly up and 
down from their homes to their workplace. Domestic workers, construction labourers and 
lock labourers mainly did this type of migration. Generally women workers come in the 
morning firom their homes and leave the city in the evening. Nearly 55 per cent of the 
respondents reported that they have settled permanently after migrating to the city and 
17.27 per cent were seasonal migrants. Nearly 55 per cent of lock labourers, 36 per cent 
106 
23.18 
61.01 
27.39 
27.27 
22.03 
29.41 
12.50 
39.13 
22.73 
63.64 
76.19 
-
16.67 
44.64 
76.82 
38.99 
72.61 
72.73 
77.97 
70.59 
87.50 
60.87 
77.27 
36.36 
23.81 
100.00 
83.33 
55.36 
of domestic workers, 33 per cent of peons, 30 per cent of midwives, 25 per cent of 
washer women, 23 per cent of tailors, 22 per cent of carpet makers and 21 per cent of 
petty retail traders were daily migrants. While it was observed that all the beauticians, 
embroiders have permanently settled. About 96 per cent of tailors. 75 per cent of washer 
women, 67 per cent of peons, 60 per cent of midwives, 54 per cent of petty retail traders, 
48 per cent of miscellaneous workers, 46 per cent of domestic workers, 44 per cent of rag 
pickers, 37 per cent of lock labourers and 29 per cent of construction labourers have 
permanently settled down in the city. 
Fig: 2.8 Distribution of informal women workers (in percentages) in Aligarh city 
according to their migratory status and type of migration (2004-05) 
Migratoiy Status Type of migration 
Permanent 
Daily 
Seasonal 
Source: Based on field survey (2004-05) 
Table 2.3(3) is showing the place from where 33 per cent of the migrant workers 
have migrated. This table shows that they have migrated either from nearby villages or 
from nearby districts or from nearby states. Nearly 19 per cent women workers have 
migrated from nearby villages like Kishanpur, Kuwarsi, Dhanipur mandi, Harduagang, 
Chhatani, Jalali, Madrak, Allahdadpur, Khair, Haripala and Gambhirpura etc. About 29 
per cent migrated from nearby districts like Badaun, Etah, Kaasgang, Agra, Mathura, 
Bulandshahar etc. About 25 per cent migrated from different states especially from Bihar, 
Bengal and Madhya Pradesh. The table shows that all carpet makers, 67 per cent petty 
retail traders, 66 per cent of peons, 63 per cent of lock labourers, 56 per cent of 
miscellaneous workers, 53 per cent of embroiders, 50 per cent of washer women, around 
40 per cent midwives, beauticians, domestic workers (each) etc. migrated from nearby 
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villages. While 62 per cent of women tailors, 44 per cent of miscellaneous workers, 40 
per cent of beauticians, 33 per cent peons and embroiders, 3(i per cent of midwives and 
construction labourers, 27 per cent lock labourers, 25 per cent of rag pickers and 20 per 
cent domestic workers have migrated from nearby districts within Uttar pradesh. About 
69 per cent of rag pickers, 50 per cent of washer women, 43 per cent of construction 
labourers, 41 per cent of domestic workers, 30 per cent of midwives have migrated from 
nearby states. 
(2) Type of migration 
Informal Sectors No. of Sampled Migrant Respondents Daily Seasonal Permanent 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
67 
97 
43 
24 
13 
10 
4 
9 
5 
14 
16 
3 
25 
55.22 
36.08 
-
20.83 
23.08 
30.00 
25.00 
22.22 
-
7.14 
-
33.33 
16.00 
7.46 
17.53 
-
25.00 
7.69 
10.00 
-
-
-
64.29 
56.25 
-
36.00 
37.31 
46.39 
100.00 
54.17 
69.23 
60.00 
75.00 
77.78 
100.00 
28.57 
43.75 
66.67 
48.00 
Total Sample 330 27.89 17.27 54.84 
Fig.2.9 Distribution of informal women workers 
(in percentages) in Aligarh city according to 
place of migration (2004-05) 
Different 
states 
District within 
U.P. 
Nearby 
Villages 
Source: Based on field survey (2004-05) 
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(3) Place of migration 
Informal Sectors No. of Sampled Migrant Respondents Nearby Villages 
District within 
U.P. Different states 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Womenlailors 
Midvvives 
Washer Women 
Carpel Makers 
Beauticians 
Construction Labourers 
Kag I'ickers 
Fulori 
I'cons 
Miscellaneous Workers 
67 
97 
43 
24 
13 
10 
4 
9 
5 
14 
16 
-
3 
25 
62.69 
39.17 
53.49 
66.67 
30.76 
40.00 
50.00 
100.00 
40.00 
28.57 
6.25 
-
66.67 
56.00 
26.86 
19.59 
32.56 
16.67 
61.55 
30.00 
-
-
40.00 
28.57 
25.00 
-
.<3.33 
44.00 
10.45 
41.24 
13.95 
16.66 
7.69 
30.00 
50.00 
-
20.00 
42.86 
68.75 
-
-
-
Total Sample 330 
(4) Cause of migration 
, , ,c^ No. of Sampled Migrant Informal Sectors „ j . Respondents 
48.79 
Poverty in 
native place 
26.67 
Employment 
24.54 
Other 
Causes 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
67 
97 
43 
24 
13 
10 
4 
9 
5 
14 
16 
-
3 
25 
14.93 
68.04 
20.93 
25.00 
61.55 
-
25.00 
22.22 
20.00 
71.43 
75.00 
33 33 
56.00 
67.16 
20.61 
30.23 
7.69 
80.00 
75.00 
44.44 
60.00 
28.57 
25.00 
66.67 
32.00 
17.9! 
11.34 
48.84 
41.67 
30.76 
20.00 
-
33.33 
20.00 
-
-
. 
12.00 
Total Sample 330 42.43 37.27 20.30 
Source: Based on field survey (2004-05) 
Now the question arises why do women 
that people decide to migrate in response to 
workers migrate? Table 2.3(4) reveals 
their poor economic condition and 
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expectations for better employment. Observation shows that most of the women 
respondents do not migrate alone in case of permanent or temporary migration. They 
come along with their families or with their husbands. Ony daily commuters are not 
affected by this factor. Generally females migrate to other areas only after getting 
married. About 42.43 per cent women workers migrated to the city because of prevailing 
poverty in their native place, 37.27 per cent migrated in search of employment and 20.30 
per cent because of various other reasons like better working conditions, better wages etc. 
About 60 to 75 per cent rag pickers, construction labourers, domestic workers, women 
tailors, 15 to 33 per cent of peons, washer women, petty retail traders, carpet makers, 
beauticians, embroiders, lock labourers and 56 per cent of miscellaneous workers 
migrated because of the poverty in the native places. 60 to 80 per cent of midwives, 
washer women, lock labourers, peons and beauticians, 20 to 45 per cent of carpet makers, 
embroider miscellaneous workers, construclion labourers, rag pickers and domestic 
workers and nearly 8 per cent women tailors migrated because of unemployment and lack 
of future opportunities to earn money. While 30 to 50 per cent of embroiders, petty retail 
traders, carpet makers and women tailors, 10 to 20 per cent of midwives, beauticians, 
lock labourers, miscellaneous workers and domestic workers migrated because of 
different reasons like to get better opportunities, better working conditions, want to live 
in the cities, earn more money etc. 
Fig.2.10 Distribution of informal women workers (in 
percentages) in Aligarh city according to cause of 
migration (2004-05) 
Other Causes Poverty in 
native place 
Employment 
Source: Based on field survey (2004-05) 
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Conclusion: 
Analyzing the personal profile of women workers it was found that most of the 
women workers (67.4 per cent) were Muslims and rest were Hindus (32 per cent), 
Christians and Sikhs (1 per cent). Caste-wise distribution shows that most of them 
belonged to backward caste (54 per cent); rest of them was from general caste (33 per 
cent) and schedule caste (13 per cent). This shows that most of the informal women 
workers were from the backward caste and scheduled caste. Most of them (34 per cent) 
belonged to the age group of 31 to 40 years of age. This fact indicates that most of 
women workers were married (nearly 65 per cent). Educational status of women workers 
was drastically low as only 17 per cent of them were educated. 
Family profile of women workers showed that 94 per cent of women workers 
were coming from nuclear families comprising of 4 to 8 members (63 per cent) or 8 to 12 
members (10 per cent) or more than 12 members. Educational status of their 
husband/father and children/siblings is not much better than their own. Only 24 per cent 
husband/father and 18 per cent children/siblings are educated. Only 67.3 per cent of 
husband/father of workers were earning, rests of them were not working due to one 
reason or another. Most of the husband/father worked in informal sectors viz. as lock 
labourers, dhabawalas, construction labourers etc. About 23.24 per cent per cent of their 
children/siblings were also involved in informal work. 
Migratory status of women workers showed that 33 per cent of the women were 
migrants of whom 55 per cent of them have permanently settled in the city, 28 per cent 
were daily migrants and 17 per cent were seasonal migrants. About 49 per cent of them 
migrated from nearby villages, 27 per cent from different districts of Uttar pradesh and 
24 per cent migrated from different states. The main cause behind their migration was 
hunger, poverty and misery in their native land. 
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The fact that high proportion of the third world's urban population live and work 
under poor conditions is too well known to need much elaboration. In most cities, 
between one third and two thirds of population live in inadequate housing units. These 
people live in unsafe structures without adequate protection, sufficient space in relation to 
number of persons living there, piped water supplies, provision to remove excreta, 
household waste, drainage and all weather roads. Despite the many different types of 
housing used by poorer groups from rooms rented in tenements or illegal settlements or 
rudimentary temporary shelters on some piece of open space - almost all are 
characterized by lack of basic infrastructure and services such as water supply, drains 
sewers and overcrowded, cramped living conditions which increases the risk of infections 
and contribute to poor environmental health. 
The present chapter concentrates on a detailed exploration into the living 
conditions of the informal women workers in Aligarh city. The information relates to 
housing conditions, water supply conditions, sanitation conditions, and electricity 
facilities. This chapter has been divided into four parts. The first part examines the 
housing conditions (status, type, number of rooms, ventilation and kitchen facility), the 
second part examines the water supply conditions (water supply connections 
inside/outside the premises, type/source of water). The third part examines the sanitation 
conditions (bathroom/latrine facilities, drainage and disposal of garbage) and the fourth 
part deals with electricity facility. This chapter is based on primary sources of data 
collected through household surveys and questionnaire interviews (Appendix I) of 1000 
sampled informal women workers. 
3.1 Housing conditions 
Housing should be given first priority in planning. Proper and adequate shelter is 
must for healthy life because it enhances the performance of residents in their domestic 
and economic activities. Shelter and quality of housing is one of the basic needs of an 
individual for the participation in the social development process, which will lead to 
reduction of poverty. It gives opportunities to marry, satisfy sexual needs, and obtain 
family property, prosperity and happiness with the joint strength of the family. 
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One of the roles of housing is to protect the inhabitants from natural 
environmental hazards such as rain, excessive heat and cold. Inadequate housing not only 
fails to fulfill this role, but creates new environmental problems through excessive 
crowding, indoor damp and concentration of unventilated pollutants. Such problems can 
be exacerbated when, as common in many low-income settlements, the house is also a 
workplace for many. Women are often forced to combine childcare with informal sector 
activities in home; ranging from cooking to cottage industries. This creates extremely 
hazardous conditions. 
While considering the housing conditions of women respondents the factors, 
which were taken into consideration, were status of the house, ventilation conditions and 
kitchen facility. Table 3.1(1), (2), (3) and (4) shows the distribution of women workers 
according to their housing conditions. 
3.1.1 Status of house 
Table 3.1(1) (fig 3.1) is showing that these workers are either living in their own 
house or are living in rented houses or are living in other's house. Other's house includes 
mothers or sister's house, or some relative's house. These women were living in other's 
houses either because their husband had left them or they were widows. And neither their 
in-laws nor their brothers were willing to keep them in their own house. In some cases it 
was observed that women workers after taking permission from their employers lived in 
their vacant property and also looked after it. 
A perusal of the table 3.1(1) shows that 63.7 per cent of women respondents were 
living in their own house, 32 per cent in rented house, and only 4.2 per cent were living 
in other's houses. Work-wise distribution of women workers on the basis of status of 
house shows that nearly all the carpet makers, more than 70 per cent of petty retail 
traders, tailors, washer women, tutors, peons were living in their own house. More than 
60 per cent of lock labourers, embroiders and midwives, nearly half of the domestic 
workers, beauticians, miscellaneous workers and construction labourers were living in 
their own houses; while more than 70 per cent of rag pickers, more than 50 per cent of 
beauticians, construction labourers, more than 40 per cent of domestic workers, more 
than 30 per cent of embroiders, tutors and miscellaneous workers and more than 20 per 
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cent of lock labourers, petty retail traders, tailors, midwives, washer women and peons 
were living in rented home. 
Table: 3.1 Distribution of informal women workers (in percentages) in Aligarh city 
according to housing conditions (2004-05). 
(1) Status of house 
Informal Sectors No. of Sampled respondents Own Rented Others* 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Wasiier Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
68.16 
50.31 
64.97 
72.73 
72.83 
61.76 
78.13 
91.30 
50.00 
45.45 
19.05 
70.00 
77.78 
55.36 
29.06 
44.03 
31.21 
20.45 
25.43 
29.41 
21.87 
8.70 
50.00 
50.00 
71.43 
30.00 
22.22 
33.93 
2.77 
5.66 
3.82 
6.82 
1.69 
8.82 
-
-
-
4.55 
9.52 
-
-
10.71 
Total Sample 1000 63.70 32.10 4.20 
• Others include mother's home, sister's home, or employer's home. 
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Fig: 3.1 Distribution of informal women woriiers (in percentages) 
in Aligaiii city according to status of house (2004-05). 
>3 
1 2 3 4 5 6 7 8 9 
Informal Sectors 
1. Lock Labourers 4.Petty Retail Traders 7.Washer Women 10. Construction Labourers 13. Peon 
2. Domestic Workers 5. Women Tailors 8. Carpet Makers 11, Rag Pickers 14. Miscellaneous 
3. Embroiders 6. Midwives 9.Beauticians 12. Tutors Workers 
Source: Based on field survey (2004-0 
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Only 10.71 per cent women miscellaneous workers, 6.82 per cent petty retails 
traders, and 5.66 per cent domestic workers were living in other's houses. 
3.1.2 Type of house structure 
The informal women workers were living in three types of house i.e. pucca, 
kutcha and jhuggi. The quality of housing is determined by the material used for the 
construction of walls and roof If both the walls and roof are made of concrete and brick, 
a house is classified as pucca. If the material used is mud, grass, leaves and bamboos, the 
house is classified as kutcha. If the material used was waste material like polythene, 
plastic sheets etc., the house is classified as jhuggi. Field survey revealed that pucca 
houses for women workers were made of brick and cement with concrete floors and 
roofs. These finished houses were not in very good conditions. Most parts of these houses 
were made by family members themselves. Jhuggis were tiny huts made of woven 
bamboo framework with mud plaster, having a roof of plastic sheets, polythene, and other 
cheap materials. There was inadequacy of light and ventilatioi. 
Table: 3.1(2) Type of house structure 
Informal Sectors No. of Sampled respondents Pucca Kutchu Jhuggi 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
14.79 
45.91 
46.5 
37.5 
32.2 
44.12 
40.63 
65.22 
22.73 
50.00 
23.81 
25 
55.56 
57.14 
49.13 
38.36 
53.50 
55.68 
67.8 
50.00 
59.87 
34.78 
77.27 
27.27 
-
75.00 
44.44 
32.14 
2.08 
15.72 
-
6.82 
-
5.88 
-
-
-
22.73 
76.19 
-
-
10.71 
Total Sample 1000 44.80 48.40 6.80 
Source: Based on field survey (2004-05). 
The jhuggi-jhompri clusters were made by the new group of migrants who came 
to the city to seek entry in the development process, create a new residential settlement in 
contradiction to the old urban groups. Since the new groups are mostly constituted of low 
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income groups of rural migrants, tiiey accept whatever accommodation is available, or 
can be quickly erected with waste material or with those that can be procured at low costs 
on open spaces which are lying unused. Generally the operation takes place in groups. 
Fig: 3.2 Distribution of informal women woricers (in percentages) 
in Aligarh city according to type of house (2004-05). 
5 6 7 
Informal Sectors 
a Pucca S Kutcha • Jhuggi 
1. Lock Labourers 4.PeUy Retail Traders 7 Washer Women 10 Construction Labourers 13 Peon 
2. Domestic Workers 5 Women Tailors 8 Carpet Makers 11 Rag Pickers 14. Miscellaneous 
3. Embroiders 6 Midwives 9 Beauticians 12 tutors Workers 
Source: Based on field survey (2004-05). 
A perusal of the table 3.1(2) (fig 3.2) shows that 48.4 per cent of the women 
respondents were living in pucca houses, 44.8 per cent in kutcha houses and 6.8 per cent 
in jhuggis .More than 75 per cent of beauticians and tutors live in pucca houses. Women 
workers belonging to these two categories were comparatively better off than others. 
Most of the women tailors (67.80 per cent), washer women (59.87 per cent), women petty 
retail traders (55.68 per cent), embroiders (55.50 per cent) and midwives (50 per cent) 
were living in pucca houses. About 49 per cent of lock labourers and 45 per cent of peons 
were also living in pucca houses. 
About 76 per cent of the rag pickers were living in jhuggis and rest of them were 
living in kutcha houses. Nearly 23 per cent of construction labourers, 16 per cent of 
domestic workers, 11 per cent of miscellaneous workers, 7 per cent of petty retail traders, 
6 per cent of midwives and 2 per cent lock labourers were living in jhuggis. 
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Nearly half of lock labourers, domestic workers and embroiders were living in 
kutcha houses and the rest were living in pucca houses. It was because these three 
categories of workers were concentrated in core area of the city. In core areas mostly 
pucca construction were found and in peripheral areas one can find both type of 
construction i.e. pucca as well as kutcha houses were found. Thus it was observed that a 
higher percentage of women workers like beauticians, tailors, embroiders, petty retails 
traders, washer women and miscellaneous workers were living in pucca house. A lower 
percentage of workers except for carpet makers were living in kutcha houses. 
3,1.3 Number of rooms 
The distribution of households by the number of rooms occupied by them 
showsthe quality of housing and overcrowding aspect of housing. A perusal of table 
3.1(3) (fig 3.3) shows that 74.2 per cent of informal women workers were having less 
than 2 rooms. Out of this 50 per cent were having muhipurpose rooms. Nearly 25 per 
cent have 2 to 4 rooms' houses and a meager 1.2 per cent had more than 4 rooms. All the 
rag pickers, 93 per cent of construction labourers, 86.37 per cent of beauticians and more 
than 70 per cent of petty retail traders, peons, lock labourers, domestic workers, 
embroiders and miscellaneous workers, more than 60 per cent of washer women and 
women tailors, more than 50 per cent of carpet makers and midwives and 45 per cent 
tutors had less than 2 room tenements. It was observed that most of lock labourers, 
domestic workers, construction workers, rag pickers and peons were living in kutcha 
houses a.ndjhuggis. Now one can easily estimate their standard of living. Nearly half of 
the midwives and tutors had 2 to 4 rooms. Very few lock labourers (3 per cent), carpet 
makers (4 per cent) and tutors (5 per cent) had more than 4 rooms. The families of lock 
labourers and carpet makers having more than 4 rooms were not economically sound. 
They had inherited this property and not earned it by themselves. And their living 
standards were more or less same as other workers. 
The living conditions in old city part are precarious since this area was unplanned 
and habitated by low-income group. A family living in Upper Kot (old part of the city) 
was found living on the third floor in a tin shed with no door or windows in most 
unhealthy conditions. The lady was an applique worker and she was working on her 
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adda, which was on the bed because of lack of space and the sofa was on the trunk. There 
was no electricity connection. She had three children and the last baby was a three days 
old girl. Her husband was unemployed because of low market of lock industry. She had 
to go to the ground floor to fetch the water. Table 3.1(3) is also showing the family size. 
The average family size of lock labourers, domestic workers and rag pickers was 7; of 
embroiders, petty retail traders, tailors., midwives, washer women, carpet makers, 
miscellaneous workers was 6, and of beauticians, construction workers, tutors and peons 
was 5. Most (60 to 70 per cent) of lock workers, domestic workers, embroiders, petty 
retail traders, construction labourer^ ;, rag pickers and washer women, women tailors, 
beauticians, peons and miscellaneous workers were living in one room tenements. This 
shows crowding and cramped conditions in the house. Excessive crowding clearly affects 
the well being of its members. Due to lack of space women have to rearrange bedding 
and furniture many times in a day. Further more, there was little security in these houses 
and many women felt worried about leaving their girls and shacks unguarded. 
Table: 3.1(3) Number of rooms 
Informal Sectors 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
Total Sample 
No. of 
Sampled 
respondents 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
1000 
<2 
77.51 
76.10 
73.89 
78.41 
64.42 
50.00 
65.62 
56.52 
86.37 
92.73 
100.00 
45.00 
78.06 
71.43 
74.20 
2-4 
19.72 
23.90 
24.84 
21.59 
35.58 
50.00 
34.38 
39.13 
13.64 
7.27 
-
50.00 
21.94 
28.57 
24.60 
>4 
2.77 
-
-
-
-
-
-
4.35 
-
-
-
5.00 
-
-
1.20 
Average 
Household 
Size 
7.25 
6.56 
6.12 
5.76 
5.79 
6.01 
6.29 
6.34 
5.07 
5.42 
7.34 
4.80 
5.45 
6.05 
6.31 
Source: Based on field survey (2004-05) 
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Fig: 3.3 Distribution of infonnal women wx)ri(ers (in percentages) 
in Aligarii city according to number of rooms (2004-05). 
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1. Lock Labourers 4.Petty Retail Traders 7.Washer Women 10. Construction Labourers 13. Peon 
2. Domestic Workers 5. Women Tailors 8. Carpet Makers 11. Rag Pickers 14. Miscellaneous 
3. Embroiders 6. Midwives 9.Beauticians 12. Tutors Workers 
Source: Based on field survey (2004-05). 
3.1.4 Ventilation in the house 
Proper ventilation in the house is a prerequisite for the dwelling. For a healthy life 
ventilation is a must. Table 3.1(4) (fig 3.4) is showing the ventilation conditions in the 
house of women workers. It is observed that 67.7 per cent of women workers reported of 
not having proper ventilation in their houses while 32.3 per cent workers reported of 
having proper ventilation in their houses. All the rag pickers, more than 70 per cent of 
construction labourers, lock labourers, miscellaneous workers, peons, domestic workers 
and carpet makers; more than 60 per cent of embroiders and midwives and more than 50 
per cent of petty retail traders and women tailors reported of not having proper ventilation 
conditions in their houses. While more than 40 per cent of beauticians, tutors, washer 
women and women tailors reported of proper ventilation facilities in their houses. 
It was observed that the houses of women workers were characterized by absence 
of cross ventilation, and small or no windows. In old part of the city houses were closely 
spaced. There was no space to open the windows. The making of new-cemented platform 
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roads resulted in submergence of houses in some parts of tiie city. This also causes 
suffocation inside the homes. 
The fuel burning chullah \\'as the most common mode of coolcing in almost all the 
houses. Chullah kindled inside the multipurpose rooms obviously creates the problem of 
more air pollution without proper outlet for smoke. But the chullah kindled outside 
creates problem too, as the smoke often enters the rooms, making the rooms not only 
dark and suffocating but also creates breathing problems for the members of the family. 
3.1.5 Kitchen facility 
The cooking place is of great importance to women. Table 3.1(5) (fig 3.5) is 
showing that there were five places for cooking: in a separate kitchen, in a multipurpose 
room, in the verandah, below the staircase or in the open area. Many workers have their 
kitchens in verandah roofed by tin sheds or grass or plastic sheets. This type of kitchen 
generally does not have doors and even walls. Open air cooking involves movement of 
their chullahs in and out in rainy season. 
The table 3.1(5) shows that 33 per cent of workers cook their food in a 
multipurpose room. These women neither have open space nor staircase therefore they 
prepare food in their all purpose room. About 25 per cent cook in verandah, 16.1 per cent 
in open space, 14.1 per cent under stairs and only 11.5 per cent had separate kitchen. The 
women who had kitchen did not mean that they had a proper kitchen. These kitchens 
were very small without any outlet for smoke and without any space to move and without 
any ventilation. 
More than 40 per cent of beauticians and tutors cooked food in separate rooms. 
More than 30 per cent of lock labourers, domestic workers, embroiders, petty retails 
traders, construction labourers and miscellaneous workers reported of cooking in a 
multipurpose room. More than 30 per cent of embroiders, tutors, midwives, washer 
women, carpet makers, beauticians were cooking in the verandah. More than 20 per cent 
of the lock labourers and miscellaneous workers reported of cooking below the stairs. 
Nearly 72 per cent of the rag pickers, 46 per cent of construction labourers, 39 per cent of 
peons and 26 per cent of the carpet makers were cooking in the open. 
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Table 3.1(4) Ventilation in the House 
Informal Sectors No. of Sampled respondents Proper Ventilation 
24.57 
28.30 
37.58 
•\^M 
44.07 
38.24 
46.88 
30.44 
59.09 
18.80 
-
55.00 
27.78 
26.79 
Improper Yen 
75.43 
71.70 
62.42 
50.6K 
55.93 
61.76 
53.12 
69.56 
40.91 
81.82 
100.00 
45.00 
72.22 
73.21 
Lock Labourers 
Domestic Workers 
Embroiders 
i'clly Rctuil 1 rudcrs 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
Total Sample 1000 32.30 67.70 
Fig: 3.4 Distribution of informal women woiiiers (in percentages) 
in Aligarti city according to ventilation in the house (2004-05). 
6 7 8 9 
Informal Sectors S Proper Ventilation B Improper Ventilation 
1. Lock Labourers 
2. Domestic Workers 
3. Embroiders 
4.Petty Retail Traders 7.Washer Women 10. Construction Labourers 13. Peon 
5. Women Tailors 8. Carpet Makers 11. RagPickers 14. Miscellaneous 
6. Midwives 9.Beauticians 12. Tutors Workers 
Source: Based on field survey (2004-05). 
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3.1(5) Kitchen Facility 
Informal Sectors 
No. of 
Sampled 
respondents 
Separate 
Kitchen 
In Multipurpose 
Room 
In 
Verandali 
Under 
Stairs 
ID Open 
Space 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Mid wives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
6.92 
9 43 
10.19 
1'.04 
13.56 
11.76 
18.75 
8.70 
45.45 
4.55 
-
40.00 
-
17.86 
42.21 
34.59 
31.21 
34.09 
25.42 
29.41 
15.62 
13.04 
4.55 
31.82 
28.57 
30.00 
27.78 
30.36 
19.03 
26.42 
33.12 
28.41 
33.90 
32.35 
37.50 
34.78 
36.36 
18.18 
-
25.00 
22.22 
10.71 
21.45 
10.69 
12.74 
5.68 
16.95 
8.82 
3.13 
17.39 
13.64 
-
-
5.00 
11.11 
23.21 
10.38 
18.87 
12.74 
14.77 
10.17 
17.65 
25.00 
26.09 
-
45.45 
71.43 
-
38.89 
17.86 
Total Sample 1000 11.55 33.10 25.20 14.10 16.10 
Fig: 3.5 Distribution of informal womeii woricers (in percentages) 
in Aligarh city according to kitchen facility in the house (2004-05). 
6 7 8 9 
Infornml Sectors 
II 12 13 14 
1. Lock Labourers 
2. Domestic Workers 
3. Embroiders 
4.Petty Retail Traders 7.Washer Women 10. Construction Labourers 13. Peon 
5. Women Tailors 8. Carpet Makers 11. Rag Pickers 14. Miscellaneous 
6. Midwives 9.Beauticians 12. Tutors Workers 
Q Separate Kitchen S In Multipurpose Room E In Verandah @ In open space 
Source: Based on field survey (2004-05). 
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3.2 Water supply conditions 
An adequate supply of easily accessible potable water is a necessary condition for 
households to attain a good quality of life. The lack of adequate water pressure in the 
municipal distribution system can cause inconvenience as well as serious health hazards 
due to contamination in the system of back siphonage. Water connection is defined as the 
percentage of dwelling units with water connection in the plot they occupy. This indicator 
is another important measure of housing quality. It is also a proxy indicator for the 
availability of sewage, drainage and electricity. A low level for this indicator is usually 
associated with areas not properly serviced by public infrastructure and in many cases, 
recently developed unauthorized colonies and slums in a city (Sandhu, R.S., 2004). 
Aligarh city depends on ground water as source of its water supply. The 
municipality has its own tube wells to pump out the water. The water is supplied to the 
city through municipal pipelines. All the parts of the city do not have municipal pipelines. 
All parts of the city do not have municipal pipelines. 
Table: 3.2 Distribution of informal women workers (in percentages) in Aligarh city 
according to water supply conditions (2004-05). 
(1) Location of source 
Informal Sectors 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
Total Sample 
No. of Sampled respondents 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
1000 
Inside the premises 
37.37 
41.51 
37.58 
37.50 
50.85 
41.18 
50.00 
30.43 
72.73 
22.73 
-
65.00 
61.11 
32.14 
39.60 
Outside the premises 
62.63 
58.49 
62.42 
62.50 
49.15 
58.82 
50.00 
69.57 
27.27 
77.27 
100.00 
35.00 
38.89 
67.86 
60.40 
Source: Based on field survey (2004-05). 
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Fig: 3.6 Distribution of informal women woricers (in percentages) 
in Aligarti city according to location of water supply (2004-05) 
s 
6 7 8 
Informal Sectors 
12 13 14 
• Inside ihe premises Q Outside the premises 
1. Lock Labourers 4.Petty RetailTraders 7.Washer Women 10. Construction Labourers 13. Peon 
2. Domestic Workers 5. Women Tailors 8. Carpet Makers 11. Rag Pickers 14. Miscellaneous 
3. Embroiders 6. Midlives 9.Beauticians 12. Tutors Workers 
3.2(2) Type of source 
Informal sectors 
Lock Labourers 
Domestic Workere 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
Private 
Hand 
pump 
15.22 
15.09 
26.11 
21.59 
35.59 
23.53 
25.00 
17.39 
18.18 
13.64 
-
25.00 
38.89 
14.28 
Inside the premises 
Municipal tap 
water 
connection 
20.42 
26.42 
10.19 
14.77 
13.56 
17.65 
18.75 
13.04 
40.91 
9.09 
-
10.00 
22.22 
17.86 
Own 
Boring 
1.73 
-
1.27 
1.14 
1.69 
-
6.25 
-
13.64 
-
-
30.00 
-
. 
Public 
Hand 
pump 
30.45 
34.59 
42.68 
51.14 
27.12 
38.23 
34.38 
56.52 
27.27 
59.09 
71.43 
35.00 
27.78 
33.93 
Outside the premises 
Municipal tap 
water 
connection 
32.18 
20.75 
17.2 
11.36 
22.03 
14.71 
15.62 
13.04 
-
18.18 
4.76 
-
11.11 
30.36 
Municipal 
tank water 
supply 
-
3.14 
2.55 
-
-
5.88 
-
-
-
-
23.81 
-
-
3.57 
Total 19.60 17.90 2.00 37.30 21.30 1.80 
Source: Based on field survey (2004-05). 
A perusal of the table 3.2(1) shows the sources of water supply is either inside the 
premises or outside the premises. The water could be obtained from hand pumps, 
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municipal tap water connections, own boring, and from municipal tank water supply. So 
the hand pumps and the municipal tap water connections may be inside the premises 
(private) or outside the premises (public). 
Fig: 3.7 Distribution of informal women workers (in percentages) in 
Aligarh city according to type of source of water supply (2004-05) 
MTWC 
(Out side 
premises! 
MTaWS 
(Out side 
premises) 
Private Hand pump 
(Inside premises) 
MTWC 
(Inside premises) 
Own Boring 
(Inside premises) 
Public Hand pump 
(Out side premises) 
Source: Based on field survey (2004-05). 
The table 3.2(1) (fig 3.6) reveals that 60.4 per cent women workers did not have 
water supply connections inside their premises. They have to go out and fetch water from 
public sources and about 39.6 per cent women workers fetched water from public hand 
pumps for their daily needs. Table 3.2(2) shows that 21.3 per cent women workers 
fetched water from public municipal tap water coimections and about 2 per cent from 
municipal tanks. These women had to fetch water from as far as 50 meters or more. They 
have to stand in long queues and wait for long hours. These women have to face daily 
chaos. Public municipal tap water connections and municipal tanks have their fixed time 
for water supply therefore cause fights over water. About 71 per cent rag pickers, 60 per 
cent construction labourers, 57 per cent carpet makers, 51 per cent petty retail traders 
were fetching water from public hand pumps. 
Nearly 40 per cent of women workers reported of having water connections inside 
the premises (fig 3.7). Of which, around 20 per cent had private hand pumps, 18 per cent 
had municipal tap water connections and 2 per cent had their own boring. More than 30 
per cent of tailors and peons, more than 20 per cent of embroiders, petty retail traders, 
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midwives, washer women and tutors had their own hand pumps. Whereas, 40 per cent of 
beauticians, more than 20 per cent of domestic workers, peons, and lock labourers , more 
than 10 per cent of washer women, midwives , miscellaneous workers , petty retail 
traders , women tailors , carpet makers, had municipal piped water connections inside 
their homes. Only 30 per cent of the tutors, 14.70 per cent of beauticians and 6.25 per 
cent washer women reported of having their own pumps. Few others were having water 
cormections inside the premises. Rag pickers did not have private connections. 
3.3 Sanitation conditions 
In the past sanitation was centered on the sanitary disposal of human excreta only. 
Even now for many people sanitation still means the construction of latrines. In fact, the 
term sanitation is a composite concept that includes latrine facilities, drainage, waste 
disposal system, sewage and prevention of environmental pollution. Sanitation 
management is closely linked to potable water supply and is also an important facet of 
household environment. The city has very poor sanitation conditions, characterized by 
open overflowing drains, non operative sewer lines, absence of treatment plants and 
heaps of garbage and overflowing waste bins. Table 3.3(1), (2), (3) and (4) are showing 
the sanitation conditions in the women workers' houses. 
3.3.1 Bathroom facility 
There are hardly any bathroom facilities in the houses of women workers. Table 
3.3(1) show that either the bathroom facilities exist in the house or it does not. Of the 
total sample, nearly 72 per cent of the women workers reported that the bathroom facility 
did not exist in their homes and only 28 per cent reported that it did exist inside their 
homes. When there is no bathroom inside the house, it becomes very difficult for female 
member to take a bath. Either they bathe before sunrise or after everyone have gone out 
for work. Some of them bathe in their kitchens or rooms. More than 70 per cent of the 
lock labourers, domestic workers, embroiders, washer women, carpet makers, 
construction workers, rag pickers and peons; more than 50 per cent of petty retail traders, 
tailors and miscellaneous workers and more than 30 per cent of beauticians reported of 
not having bathroom facility inside their homes. 
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17.30 
27 67 
29 94 
43 18 
37.29 
41.18 
25.00 
21.74 
72.73 
4.55 
-
40.00 
11.11 
46.43 
82.70 
72.33 
70.06 
56.82 
62.71 
58.82 
75.00 
72.26 
27.27 
95.45 
100.00 
60.00 
88.89 
53.57 
Table 3.3 Distribution of informal women workers (in percentages) in Aligarh city 
according to sanitation conditions (2004-05). 
3.3(1) Bathroom facility 
Informal Sectors No. of Sampled respondents Yes No 
Lock Labourers 289 
Domestic Workers 159 
Embroiders 157 
Petty Retail Traders 88 
Women Tailors 59 
Midwives 34 
Washer Women 32 
Carpet Makers 23 
Beauticians 22 
Construction Labourers 22 
Rag Pickers 21 
Tutors 20 
Peons 18 
Miscellaneous Workers 56 
Total Sample 1000 28.10 71.90 
Source: Based on field survey (2004-05). 
More than 70 per cent of beauticians; more than 40 per cent of petty retails 
traders, midwives and tutors and more than 20 per cent of domestic workers, embroiders, 
tailors, washer women and carpet makers had bathing facility inside their houses. But all 
of them caimot be called bathrooms since these bathrooms were made of only brick or 
wood or bamboos. Normally doors and roofs were absent. Entrance was closed by 
curtains made of rugged clothes, or plastic bags (sewn together). 
The rag pickers did not have any bathroom facility because they were slum 
dwellers. It was enough for them to have a shed over their head to sleep. They cook in 
open, bathe under sky and defecate in the open. 
3.3.2 Latrine facility 
" Twenty five year old married woman was kidnapped by 2 men while she was 
answering the call of nature in the open last night and gang raped by seven persons in a 
secluded area near the Tughlaqabad fort in South Delhi" (The Times of India, September 
18, 1996 in Khosla, R. 2004). This case is a vivid affirmation of the harassment, 
molestation and indignity to which women, girls and young children are exposed. A 
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perusal of table 3.3(2) shows that of the total sample only 36 per cent had latrine facilities 
inside their premises while 64 per cent went out. 
3.3(2) Latrine Facility 
Informal Sectors 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
Total Sample 
No. of Sampled respondents 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
1000 
Inside the premises 
27.68 
27.67 
37.58 
45.45 
52.54 
47.06 
46.88 
30.43 
100.00 
22.73 
-
80.00 
33.33 
30.36 
35.80 
Outside the premises 
72.37 
72.33 
62.42 
54.55 
47.46 
52.94 
53.12 
69.55 
-
77.27 
100.00 
20.00 
66.67 
69.64 
64.20 
Source: Based on field survey (2004-05). 
Either they were using public toilets or they were defecating in open. The people 
living or working around the area used for defecation also made objections. Besides 
being unsafe and undignified, open defecation is a serious health threat as pathogens from 
excreta contaminate soil and water, causing disease and death. Since the public latrines 
were overcrowded and dirty the residents reported of defecating in open along the 
roadside, railway lines or in the open fields. Open defecation is outcome of long queues 
at public toilets. Table 3.3(2) shows that more than 70 per cent of the lock labourers, 
domestic workers, carpet makers, peons and miscellaneous workers; and more than 20 
per cent of construction labourers and tutors do not have latrines facility inside their 
homes. All the beauticians, tutors (80 per cent), women tailors (53 per cent); more than 
40 per cent of petty retails traders, midwives, washer women; more than 30 per cent of 
embroiders, carpet makers, peons; more than 20 per cent of lock labourers, domestic 
workers and construction labourers had latrine facilities at their homes. These latrines 
create unhygienic conditions. Most of the time manual latrine did not have doors but only 
a curtain. Very few homes had flush toilets. There is a high incidence of toilet sharing 
with other families. 
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Fig: 3.S Distribution of informal women workers (in percentages) in 
Aligarh city according to latrine facilit}' (2004-05). 
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3 Embroiders 6. Midwives 9 Beautii-idns 12 Tutors Workers 
Source: Based on field survey (2004-05). 
3.3.3 Drainage 
SuIIage or grey water is the liquid wastewater discharged from domestic premises 
and consists of effluents from kitchen, bathroom and toilets. Field survey revealed that 
suUage was generally discharged either into the street drains or along the roads or in soak 
pits. The wastewater is collected mostly through a system of open drains and also through 
closed drains and covered sewers. 
Table 3.3(3) is showing whether drains exist or not. Nearly half of the sampled 
households reported of its existence. All the tutors, washer women (81.7 per cent), 
midwives (65 per cent) and more than 50 per cent of lock labourers, cmbroidcrb, pclty 
retail traders, tailors, carpet makers and miscellaneous workers reported of having drams 
around their houses. All the rag pickers, 86 per cent of construction labourers, 78 per cent 
of peons and more than 50 per cent of miscellaneous workers, lock labourers, domestic 
workers, embroiders, petty retail traders, carpet makers reported of not having drains in 
and around their homes so the water kept flowing all around. 100 per cent rag pickers and 
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86 per cent construction labourers did not have drains. Therefore, they make soak pits 
near their houses so that water goes inside it or they let the water flow around their homes 
making the area filthy and water logged. 
3.3(3) Drainage 
Infonnal Sectors No. of Sampled respondents Exist 
51.90 
37.74 
50.32 
47.73 
59.32 
64.71 
81.25 
52.17 
100.00 
13.64 
-
100 
22.22 
48.21 
Does Not exist 
48.10 
62.26 
49.68 
52.27 
40.68 
35.29 
18.75 
47.83 
-
86.36 
100.00 
-
77.78 
51.79 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
289 
l.';9 
l.'>7 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
Total Sample 1000 50.20 49.80 
Fig: 3.9 Distribution of informal women workers (in percentages) 
in Aligarh city according to drainage facility (2004-05). 
120 
10 11 12 13 
informal Sectors L m Exist • Docs Not exist 
1. Lock Laboursrs 4.Petty Retail Traders 7.Washer Women 10. Construction Labourers 13. Peon 
2. Domestic Workers 5. Women Tailors 8. Carpet Makers 11. Rag Pickers 14. Miscellaneous 
3. Embroiders 6. Midwives 9.Beauticians 12. Tutors Workers 
Source: Based on field survey (2004-05). 
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3.3.4 Disposal of household waste 
Residential solid waste forms the bulk of all solid waste. Household solid waste 
includes organic and non-organic material- tins, cans, papers, and polythene bags, food 
scraps, worn out furniture, appliances and most of other items. Sometimes fecal matter 
from manual latrines is also disposed with garbage. Safe disposal of solid waste from the 
house is very important in order to keep the household environment clean. Table 3.3(4) is 
showing that the household waste is being disposed along roadside, around the house or 
neighbouring plots, in the drains or at the official collection points. Of the total sample, 
about 41 per cent reported of disposing the waste around the house or in neighbouring 
plots, 35 per cent reported of disposing along the roadside, 15 per cent in the drains and 9 
per cent at the collection points. More than 70 per cent of the rag pickers, more than 50 
per cent of the embroiders, carpet makers, construction labourers, and more than 30 per 
cent of lock labourers, domestic workers, petty retail traders, tailors, midwives, washer 
women, tutors, peons, reported of dumping waste around their home. 
3.3(4) Disposal of household waste 
. , ic-<.*„~ No. of Sampled D„„J.!J„ Around the . . . . . Collection 
Informal Sectors respondents '^ ""'^ '^^ '^  House 'n the drams ^^^^^ 
Lock Labourers 289 
Domestic Workers 159 
Embroiders 157 
Petty Retail Traders 88 
Women Tailors 59 
Midwives 34 
Washer Women 32 
Carpet Makers 23 
Beauticians 22 
Construction Labourers 22 
Ragpickers 21 
Tutors 20 
Peons 18 
Miscellaneous Workers 56 
Total Sample 1000 35.3 41.3 14.60 8.8 
Source: Based on field survey (2004-05). 
More than 50 per cent of petty retail traders, tutors; more than 30 per cent of 
domestic workers, tailors, midwives, washer women, peons and miscellaneous workers 
were dumping along the roadside. More than 10 per cent of lock labourers, domestic 
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25.61 
42.14 
38.85 
53.41 
43.32 
44.12 
31.25 
17.39 
45.45 
9.09 
4.76 
50 
44.44 
33.93 
43.25 
32.7 
52.23 
34.09 
33.9 
35.29 
43.75 
52.17 
18.18 
54.55 
80.95 
30 
38.89 
44.64 
17.3 
12.58 
6.37 
9.09 
8.47 
17.65 
25.00 
26.09 
9.09 
36.36 
14.29 
10.00 
16.67 
17.86 
13.84 
12.58 
2.55 
3.41 
15.25 
2.94 
-
4.35 
27.27 
-
-
10.00 
-
3.57 
workers, petty retail traders, midwives, washer women, beauticians, construction 
labourers, rag pickers, peons and miscellaneous workers were dumping waste in open 
drains. Municipality has put waste bins along the roads for waste disposal but very few 
women reported of dumping the waste in waste bins. Dirt, filth and hazards are created 
by waste disposal along roads, around homes, and in open drains. 
3.4 Electricity Facility 
Table 3.4 is showing the electricity facility in the sampled informal women 
workers' households. 
Table: 3.4 Distribution of informal women workers (in percentages) in Aligarh city 
according to electricity facility in their house (2004-05). 
Informal Sectors No. of Sampled yes No 
respondents 
Lock Labourers 289 
Domestic Workers 159 
Embroiders 157 
Petty Retail Traders 88 
Women Tailors 59 
Midwives 34 
Washer Women 32 
Carpet Makers 23 
Beauticians 22 
Construction Labourers 22 
Ragpickers 21 
Tutors 20 
Peons 18 
Miscellaneous Workers 56 
Total Sample 1000 57^ 2 42.8 
Source: Based on field survey (2004-05). 
About half of them reported of having electric facilities in their houses while the 
other half did not have it. An overwhelming majority of the respondents were using 
kerosene as the source of lighting (48.80 per cent). It clearly reflects the poor 
infrastructure development of the area. The worst condition is of rag pickers, as around 
81 per cent of them did not have electricity coimection. 
60.21 
47.17 
61.78 
54.55 
72.88 
61.76 
81.25 
56.52 
77.27 
27.27 
19.05 
80 
44.44 
42.86 
39.79 
52.83 
38.22 
45.45 
27.12 
38.24 
18.75 
43.48 
22.73 
72.73 
80.95 
20 
55.56 
57.14 
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Conclusions 
The above discussions reveal that women workers were living in precarious 
conditions. About36 per cent of them did not have their own houses, almost 50 per cent 
were living in kutcha houses and jhuggies, 74 per cent of them lived in one room houses 
without proper ventilation, 88 per cent of them did not have any proper cooking place, 60 
per cent reported of fetching water from public place, 64 per cent reported of defecating 
either at public places or in the open .50 per cent reported of no drainage facilities around 
their houses and 90 per cent were disposing their household waste either on roads/ 
around the house or in the drains and 43 per cent did not have any electricity facility. All 
this indicates their poor economic conditions and poor living conditions. 
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* 
Cdapter Tour ^ 
Wor^ng ConHitions of 
InformaC Women Worsts of 
ARgarfi City 
^ 
Working conditions is an important determinant and it refers to overall working 
place situations including nature of work undertaken, working hours, experience, 
monthly earnings, factors that have compelled the women workers to undertake the job 
etc. 
Inadequate safety, health standards and environmental hazards are particularly 
evident in the case of informal sector. Poor working environment including inadequate 
premises and often very unsatisfactory welfare facilities, as well as practically non 
existent occupational health services are causing large human and material losses which 
burden the productivity of national economies, impair health and general well being as 
well as the quality of life of informal workers and their families. The protection of the 
health and welfare of informal sector workers is a challenge which should be faced with 
an integrated approach to health promotion, social protection and quality employment 
creation and has, therefore, to be part of a strategy to improve the basic living conditions 
of the urban poor (Forastieri, V, 1999). 
The conditions of informal women workers worsened because law does not cover 
these workers. "Most of the informal sector operates on open land or localities not legally 
recognized for the purpose and with no right of ownership. Therefore, they cannot have 
access to sanitary facilities, permanent and suitable working environment, access to 
potable water or electricity as these services is provided only to lawful owner of the 
land." Traditionally too, a women's place is in the shelter of her home. There were 
human tendencies to protect women from the repulsive conditions of work. The domestic 
side was under the guardianship of the women and the workplace was under the control 
of men who turned the economic benefits of the productive industry into the household. 
For many informal women workers the home and workplace are one and the same place. 
In the informal sector, the difference between working and living conditions often 
becomes blurred and both are related to broader problems oi' poverty and under-
development. Through general observation the author found that some of the most 
prevalent problems are of poor lighting, lack of adequate workspace and working tools, 
lack of protective equipments, exposure to hazardous chemicals and dust and long hours 
of work. 
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This chapter is in continuation of the previous chapter where the living conditions 
of the women workers working in different types of informal sectors have been 
discussed. In the present chapter an attempt has been made to examine the working 
conditions. The information relates to the nature of work, working hours, work 
experience and factors which have compelled them to work etc. This chapter has been 
divided into 14 parts and each part examines separately the working conditions of women 
workers involved in different types of work in the informal sector. In chapter one we 
have seen that the women workers were mainly involved in lock industry, domestic work, 
embroidery, petty retail trading, tailoring, midwifery, washing clothes, beauty parlours, 
construction work, carpet making, tuition, waste trade and miscellaneous workers. The 
chapter is based on data collected through household service and questionnaire 
(Appendix I) interviews. Both the sampled women workers as well as some of the 
employers were asked some pertinent questions. 
4.1 Working conditions of women lock labourers 
About 289 women lock labourers were sampled. The data regarding the working 
conditions of the sampled women lock labourers is presented in table 4.1(1), (2), (3) and 
(4). 
4.1.1 Type of work 
Production of lock is done through out-work which involves putting out all or part 
of production process from a central point to several small units. By putting out its work, 
big industry units take advantage not only of low wages, insecurity of employment and 
lack of social benefits but also of long working hours. Table 4.1(1) shows the type of 
work performed by the sampled women lock labourers. A perusal of this table shows that 
women perform different kinds of work like filling, fitting, engraving, molding, packing, 
polishing, making the body, galvanizing, machine polishing, hand polishing, assembling 
and packing. About 18 per cent of the women respondents were involved in filing and 
fitting, another eighteen per cent were engravers, 13.49 per cent were molders, 12 per 
cent were packers, nearly 10 per cent were involved in hand polishing, nearly 9 per cent 
were making the body, nearly 6 per cent were assemblers, 6 per cent were machine 
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polishing and 5 per cent were galvanizing. This shows that won-ien were involved in light 
manual work. 
Table: 4.1 Distribution of informal women workers (in percentages) according to 
their working conditions in Lock Industry (2004-05). 
(1) Type of work 
No. of ITillino 
Women . . ,^. ' " " " B Shackle Body „ , Machine Hand . . , , 
. i Mou d ng & Engravers , . , .•' Ga vanizing ,. . . ,. . . Assemblers packers lock * P . * making making * polishing polishing "^  
libuurcrt * 
289 13A9 1765 ITTS ^46 8^ 65 119 TM 9^ 69 623 i2 . l l 
Source: Based on field survey (2004-05). 
4.1.2 Working hours 
As lock production is mostly based on household units, generally they are 
adjacent to living places of artisans. But not all the sampled women workers live in 
proximity of these units. They have to travel at least one hour daily to reach their 
workplace and this adds to their burden of working hours. Table4.1 (2) is showing the 
hours of work put in by the women respondents. Most of the sampled respondents (65.40 
per cent) reported of working 9-12 hours a day and 31.49 per cent reported of working up 
to 5 hours per day. Only one woman reported of working for more than 12 hours in a day. 
Generally these women workers who work in factories work for 5-8 hours in a day. But 
women workers working in household units work for long hours because they are paid on 
piece rate basis. They work as much as possible in their houses for the sake of money. All 
the above-mentioned work does not require much skill but to do any work for long hours 
sitting in the same position in itself is very tiring. 
(2) Working hours (per day) 
No. of lock Labourer <4 5 to 8 9 to 12 >12 
289 176 31.49 65.40 535 
Source: Based on field survey (2004-05). 
4.1.3 Service Period 
Table 4.1 (3) shows that nearly 35 per cent of the women respondents reported 
that they were working in the lock factories for 1 to 5 years. 29 per cent reported of 
working for 6 to 10 years and 19 per cent for 1 Ito 15 years and nearly 8.3 per cent were 
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working for more than 15 years in the lock industry. Nearly 44 per cent reported that they 
were working for less thanl year because they kept on changing their work. They took 
the job that gave better payments and had better prospects in future. 
(3) Service Period (in years) 
No. of Lock Labourer 
289 
<l 
8.65 
l t o 5 
34.95 
6 to 10 
29.07 
ntois 
19.03 
>15 
8.30 
Source: Based on field survey (2004-05). 
4.1.4 Conditions at workplace 
Field surveys reveal that the sampled women respondents working in the lock 
factories did not mind about the cleanliness or ventilation conditions at work place. 
Actually they never ask about such conditions before joining the job. In fact, it was 
observed that these labourers were totally ignorant about the effect of such conditions on 
their health. Lock industry flourishes in the center of the old part of the city, which is 
very congested and crowded, having narrow lanes, and 2-4 storied building. Locks 
factories are household lock units that are small, crowded and cramped. The workers 
mostly work in underground rooms where hardly any light or air can reach. Only bulbs 
lighted these factories. It was an agony to interview the lock labourers working in 
factories while employers are not willing to let them out. 
Most of the sampled women workers reported that they did not work in factories 
but most of them worked in their houses. Their houses hardly have any space and 
sanitation facility. So whether they work in household units or factories, the working 
conditions are the same; no air, no water and no light (cramped and unhygienic). 
Regarding the facilities available to them at the workplace it was observed that there were 
no toilets, no water facilities and no resting place in the lock factories. One cannot expect 
employers to provide neat and clean toilets and resting place facility when they have 
trouble in managing the proper setting of the place. Drinking water was available but not 
necessarily at the working place. In half the cases they had reported of going to the 
municipal tap connection or hand-pumps in the vicinity of the workplace. 
Men mostly do dangerous work of lock industry. Injuries may occur while bars of 
alloyed metal and metal sheets are cut. Women handle metal sheet for punching out 
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components by heavy hand operating machines. The work is done in factories only. 
Women workers have not reported of any major accident except for some minor injuries. 
For minor injuries they do not get any type of compensation or medical aid. Sampled 
women working at home take breaks as they wish or as work allows them. While in 
factories they get a break of half an hour to one hour in which they relax, chat and eat. 
As far as holidays are concerned they did not get holidays except on festivals; 
otherwise their salaries were deducted. During pregnancy either they have to leave the 
job or they take leave for a fortniglit to one month without payment. Even in such a 
condition they do the work. Sitting for long hours is not good for the health of pregnant 
women. 
It was reponed by most women workers that they were satisfied with their 
employer's behavior. Some of the respondents reported that as long as they were working 
hard, their employers treated them well. But at times of illnesses or any other problem, 
they started abusing them. 
4.1.5 Compulsion to work 
Women respondents were asked to express the major factors that forced them to 
get involved in this work. The responses are given in the table 4.1 (4). In some cases 
more than one factor has been noticed. More than 59 per cent of respondents reported that 
they have joined the work due to poverty, 25 per cent due to death of husband or father, 5 
per cent were working because they were divorced, 3 per cent were working because 
their husbands were gamblers and drunkards and 2 per cent undertook work to 
supplement family income. In almost every case one finds that family economic 
compulsions have been the major reason. Table 4.1 (5) shows that large families with 
comparatively less income cannot have a happy life. Nearly 71 per cent of the women 
lock labourers reported of having 4-8 family members and 13 per cent having more than 
eight members. Thus it was also a reason for their work. 
(4) Compulsion to work 
No. of 
lock 
labourers 
289 
Poverty 
59.17 
To 
supplement 
Income 
2.08 
Husband/Father 
111 Aged Expired 
1.73 1.73 25.26 
Divorced/ 
Deserted 
5.19 
Gambler/ 
Drinker 
2.77 
Unemployed 
2.08 
Family Size 
<^  s ' " 
15.92 70.93 
8 to 
13 
13.15 
Source: Based on field survey (2004-05). 
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4.2 Working conditions of women domestic workers. 
Paid domestic work is an area of employment that has been ill defined in terms of 
the range of activities, hours of work and terms of employment. Jaclyn Lock (1989:3), 
writing about domestic workers suggests that there is significant difference in their 
situations when compared with other wage workers who "...sell their labour as a 
commodity for a definite period of time in exchange of a money wage. Work 
relationships are impersonal and involve a clear separation between work place and 
home, in both temporal and spatial terms. Domestic servants by contrast frequently work 
for irregular hours: she receives part of her payment in kind and the live-in domestic 
servant is acconmiodated in the work place" (Kothari, U., 1997). 
About 159 women domestic workers were sampled. Tables 4.2 (1), (2), (3), (4) 
and (5) shows the type of work and working conditions of women domestic workers. 
4.2.1 Type of work 
The activities carried out by paid domestic workers are similar to those performed 
within their own household yet ways of carrying them out may differ. Sampled women 
chose a specific work to do in different households or do a bunch of household work in 
two or more households. Clearly, one of the main differences between paid and unpaid 
domestic workers is that the former involves - "following work routine that is imposed 
by the employer's order rather than evolved for oneself'(Cock, 1989:57). 
Table: 4.1 Distribution of informal women workers (in percentages) according to 
their working conditions in Domestic work (2004-05). 
(1) Type of work 
No. of 
Domestic 
Workers 
159 
Cooking 
only 
9.43 
wasliing 
clotlies 
only 
11.95 
Wasliing 
utensils 
only 
8.81 
cleaning 
house 
only 
6.29 
Drawing 
water 
3.14 
Washing 
utensils+ 
clothes 
23.90 
Cleaning 
utensils+ 
clothes 
28.30 
Washing 
utensils+ 
clothe$+ 
Cleaning 
house 
8.18 
Source: Based on field survey (2004-05). 
Categories one to five in table 4.2 (1) enumerate single duties normally assigned 
to servants. For instance 39.62 per cent of women respondents were employed for 
performing only one household chore. It is interesting to note that of this 39.62 per cent-
about 30 per cent were employed exclusively for washing clothes only. About 60 per cent 
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of the women respondents were engaged in combined duties of which most were 
involved in cleaning the utensils and house (28 per cent), washing utensils and clothes 
(24 per cent), cleaning utensils, house and washing clothes (8.18 per cent). 
4.2.2 Number of households in which they work 
Table 4.2 (2) shows that nearly 50 per cent of women workers reported that they 
work in 7-9 houses per day. Naturally this results in a lengthy workday. They cannot 
refuse such a heavy schedule because it is they who make a major contribution to family 
income. It is difficult even to imagine the possibility of working in this way. May be their 
type of work is easy and less time consuming. May be they had to do it out of sheer need 
to make both ends meet. Women respondents reported that they left their house in the 
morning and they returned late in the evening. Nearly 25 per cent reported of working in 
4-6 houses, while 11 per cent reported of working in more than nine houses. Only 15 per 
cent reported of working in less than 4 houses. This table shows that more than sixty per 
cent of the women domestic workers work in more than in 7 households. 
(2) Number of household in which they work 
No. of Domestic Workers <4 4 to 6 7 to 9 >9 
159 i l09 24i53 49.69 1069 
Source: Based on field survey (2004-05). 
4.2.3 Working hours 
Working hours form a major factor when studying working conditions. It gives us 
the information as to the time for which the worker is getting paid and also the time she 
can spare from her duties at home. Table 4.2 (3) shows that more than 50 per cent of the 
workers reported of working for 5-8 hours per day, 34 per cent 9-12 hours per day and 
only 12 per cent work for 4 hours a day. This shows that more than 86 per cent of the 
women domestic workers were working for more than eight hours per day. This was 
because they work in many houses. 
(3) Working Hours (per day) 
No. of Domestic Workers <4 5 to 8 9 to 12 >12 
159 11.95 53.46 33.96 0.63 
Source: Based on field survey (2004-05). 
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4.2.4 Service period 
During the field work the author met women working for 10 years as domestic 
workers. They started working just after the marriage and have continued to do so till 
now. Some started working when the number of the family members increased, to fulfill 
the rising needs of the family. A woman in Durgabadi (new part of the city) 55 years old 
and having very poor health reported of working for the past six months. Her husband 
was paralyzed and her son was not able to support them, so she had to work. Table 4.2 
(4) is showing that nearly half of the women workers were found to be working for 6-10 
years, 35 per cent were working for 1-5 years and the rest 16 per cent were working for 
more than 15 years. It is observed that almost the whole life of these women workers is 
spent in cleaning the utensils, clothes and homes of others. This is a tedious time 
consuming job. 
(4) Service Period (in years) 
No. of Domestic Workers 
159 
<1 
3.77 
ItoS 
34.60 
6 to 10 
45.91 
11 to IS 
11.95 
>15 
3.77 
Source: Based on field survey (2004-05). 
4.2.5 Conditions at work place 
Facilities availability at work place may differ from one individual to another 
because their working place varied very much. But in Aligarh we have not observed 
much difference. During their daily duties these domestic servants need to spend some 
time relaxing. Some employers allow them to watch televisions. Some workers spend 
time gossiping or idling. Sometimes they carry small tiffin with them for lunch, 
sometimes they got tea and food from employers but most of the time they were without 
food and depend on the mercy of their employers. 
Domestic workers are expected to work for longer hours during wedding or 
festivals or functions and therefore have less time to carry out unpaid domestic chores. 
Sampled workers told that during weddings or functions they had to work long hours for 
many days. For this they got money, clothes and gifts. This also varies from one 
employer to another. 
The most controversial issue about the working conditions of the domestic 
workers is leave. Western countries have introduced certain standards of work hours for 
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domestic help on weekly basis. In our country this segment is untouched with no 
provision for official holidays unless it is obtained by permission or taken without 
permission. Aligarh is no exception. In fact sampled household workers informed that 
they were not given maternity leave or sickness leave. Either they have to send a 
substitute in their place or they lose their job. It is because their employers carmot do 
without them. But this does not mean that they have the right to exploit the poor, yet they 
are exploited. Most of the sampled workers said to be treated disinterestedly. Only a few 
said to have rows while working. But some of them reported positively. They are even 
given tea, food and clothes during their work. 
4.2.6 Compulsion to work 
Table 4.2 (5) is throwing light on the reasons compelling women to undertake 
domestic work. Nearly half of them reported that it was poverty which drove them to 
work, 25 per cent reported that they started work after the death of their husband/father, 
11 per cent reported that their husband/father were gamblers and hard drinkers, 9 per cent 
reported that they work to support the family while rest reported that their husband/father 
was ill (4.4 per cent), divorced (4 per cent), aged (3.14 per cent) and unemployed (1.89 
per cent). Thus, it is seen that in most cases the family economic compulsion has been the 
major reason. It is observed that poverty and death of head of family becomes the most 
compelling factor for women to undertake domestic worker's job. Table 4.2 (5) is 
throwing light on the size of the family. The data shows that 64 per cent of the 
respondents have 4 - 8 members, 28 per cent had less than 4 members and 7 per cent 
were having more than 8 members. This indicates the kind of burden, which forces 
women into domestic work. 
(5) Compulsion to work 
No. of 
Domestic 
Workers 
159 
Poverty 
45.91 
To 
supplement 
income 
9.43 
Husband/ Fttber 
Hi Aged Expired 
4.40 3.14 20.75 
Divorced/ 
Deserted 
3.77 
Gambler/ 
Drinker 
10.69 
Unemployed 
1.89 
Family Size 
<4 4 to 8 
28.3 64.41 
8 to 12 
4.40 
>12 
2.89 
Source: Based on field survey (2004-05). 
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4.3 Working conditions of women embroiders 
About 157 women embroiders were sampled. Tables 4.3 (1), (2), (3) and (4) 
shows the condition of women embroiders. 
4.3.1 Type of work 
Embroidery work comprises of three main processes, design making, design 
printing and embroidery. It is not necessary that all these processes should engage 
different workers. One person can do all these things. In Aligarh some sampled workers 
were observed doing all these things themselves while others only do the last part i.e. 
embroidery. They get the raw material with a design printed on the cloth at the 
employer's shop, which they take home to do the rest of the work. 
Table: 4.3 Distribution of informal women workers (in percentages) according to 
their working conditions in Embroidery work (2004-05). 
(1) Type of work 
No. of Embroiders Design making Design printing Embroidery Finishing 
157 
•All the workers are doing Different types of work themselves 
Source: Based on field survey (2004-05). 
4.3.2 Working hours 
The sampled embroiders got work on contract basis. They had to complete the 
work in a given time. As almost all of them work in their houses, their working hours 
depends on how much work they get and within what time that work has to be completed. 
When they have to complete an order in a short time, they sit for long hours in a tiring 
posture. 
(2) Working hour (per day) 
No. of Embroiders 
157 
<1 
3.82 
1 to 5 
42.04 
6 to 10 
37.58 
11 t o t s 
13.38 
>15 
3.18 
Source: Based on field survey (2004-05). 
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4.3.3 Service Period 
A perusal of table 4.2(3) shows that nearly 42 per cent of the women respondents 
reported of working as embroiders for a period of 1 to 5 years, 38 per cent worked for 6 
to 10 years, 13 per cent reported of working 11 to 15 years and 4 per cent reported of 
working for less than one year. Women workers involved in embroidery work reported 
that they felt relaxed while working at home because side by side they can do the entire 
household task, cook, look after children and do the household chores. Nearly 50 per cent 
were happy about it. 
(3) Service Period (in years) 
No. of 
<4 5 to 8 9 to 12 >12 
Embroiders 
157 9I5 6l06 27.39 '• 
Source: Based on field survey (2004-05). 
4.3.4 Working conditions at workplace 
Sampled women embroiders work place is their homes. It was observed that their 
houses had poor environmental conditions their houses were dingy, ill ventilated, ill 
lighted rooms, and mostly one-room houses. Except for a few respondents all sampled 
workers houses had poor lighting, excessive heat and inadequate workplace. They were 
doing all the work in a multipurpose room. The workers who live in Dodhpur and 
Kelanagar enjoy better houses than others. In Tantanpara (ward no. 56) in the old city, a 
woman embroider were observed living in such precarious conditions that she has to put 
her Karchob (frame) on her bed. 
4.3.5 Compulsion to work 
Table 4.3 (4) is showing the factors, which drove women workers to do this work. 
It is observed that 66 per cent reported of working due to poverty, 17 per cent reported 
that their husbands/fathers have expired; nearly 10 per cent worked because they wanted 
to supplement their income, nearly 3 per cent reported that their husbands/fathers were 
aged while the rest of them reported that they were divorcees (2 per cent). Thus, due to 
unemployment of husbands/fathers (2 per cent) and illness of husbands/fathers (0.64 per 
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cent) or because of their bad habits (0.64 per cent). Again here it is seen that economic 
compulsion has driven these women to work. 
(4) Compulsion to work 
No. of 
Embroiders 
157 
Poverty 
66.24 
To 
supplement 
income 
9.55 
Husband/ Fatlier 
III Aged Expired 
0.64 2.55 16.55 
Divorced/ 
Deserted 
1.91 
Gambler/ 
Drinker 
0.64 
Unemployed 
1.91 
Family Size 
4 to 
<4 
8 
25.48 57.96 
8 to 
12 
15.92 
>12 
0.64 
Source: Based on field survey (2004-05). 
Table 4.3 (4) shows that 75 per cent of the women embroiders have big family 
size comprising of an average 6 members. This again indicates a kind of family economic 
compulsion which increases with the increase in family size and this forces the women to 
work as embroiders. 
4.4 Working conditions of women petty retail traders 
One of the traditional avenues of income for women was the retail trade; women 
retail traders come into self employed workers category. About 88 women petty retail 
traders were sampled. Table 4.4 (1), (2), (3) and (4) shows the working conditions of 
women petty retail traders. 
4.4.1 Type and nature of shop 
Sampled petty retail traders own various types of shops. Table 4.1 (1) shows the 
different kind of shops women were runnmg. Small confectionery shop (61.36 per cent) 
means that it only has some toffees, biscuits and namkeen and other children's edibles, 
small grocery shops (18.18 per cent) which can only fulfill neighbour's urgent needs, 
vegetable shops (14 per cent) and beetle shops (7 per cent). 
Regarding the structure and location of the shops it was observed that most of the 
shops were located in the owner's house except for vegetable shop. Few aged women 
used to spread their sheet on roadside and display their sell on it. They used to sit on the 
same spot daily. Ladies who ran their shop at home spread rugged sheets on floor and 
kept the goodies in jars. Some used to keep a charpoy in the comer of their verandah 
shaded by some cloth and put the selling material on it. Except for the beetle shop, which 
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was in wooden cabins. These cabins are known as khoka in the local language. Vegetable 
shops can only be found in markets and some of them in pavements. 
Table: 4.4 Distribution of informal women workers (in percentages) according to 
their working conditions in Petty Retail Trade (2004-05). 
(1) Type of Shop 
m.1 , w, ^ r, J. t.rp J Small Confectionary Small grocery Beetle Vegetable 
No. of Petty RetaU Traders shop shop shop shop 
88 61.36 18.18 6.82 13.64 
Source: Based on field survey (2004-05). 
4.4.2 Working hours 
Table 4.4 (2) is showing the working hours of women petty retail traders. Nearly 
66 per cent of women were found sitting for 9-12 hours in theii- shops. The children of 
these women also looked after their shops in their absence. Nearly 25 per cent reported of 
sitting for 5-8 hours. These women reported that they found it very easy to do both the 
duties together i.e. to look after their homes and do their work as well. 
(2) Working hour (per day) 
No. of Petty Retail Traders <4 Sto8 9 to 12 >12 
88 5!68 2I0O 6l9i 141 
Source: Based on field survey (2004-05). 
4.4.3 Service period 
About 35.23 per cent women shop owners reported that they were involved in this 
work for 6-10 years, another 35 per cent for 1-5 years, 13 per cent for 11-15 years and 11 
per cent for less than 1 year. 
(3) Service Period (in years) 
No. of Petty Retail Traders <1 1 to 5 6 to 10 11 to 15 >15 
11.36 35.23 35.23 12.50 5.68 
Source: Based or\ field survey (2004-05). 
4.4.4 Conditions at work place 
As already stated that their working place is their shop, so it is the condition of 
shop, which affects their health. These shops were generally too small to allow even one 
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person to sit inside it. These workers have to bear the climate conditions (sun, rain, dust 
etc) in their shops. Worst condition was of those who sell things in open areas. Women 
were seen selling whole day in heat and cold. These shops are generally roadside shops or 
on footpath. Therefore, these workers inhale dust and smoke whole day. There were no 
basic facilities available to them like drinking water, toilet, resting place or iunch break 
etc. In fact they have to keep on taking goods from home to shop and vice versa. 
4.4.5 Compulsion to work 
Most of the sampled retail traders (53.41 per cent) reported of working due to 
poverty, nearly 30 per cent were working due to the death of tlieir husband or father, 7 
per cent reported that they were working because their husbands and fathers were either 
gamblers or heavy drinkers, 2.27 per cent reported of working due to unemployment of 
their husband or father. Table 4.4 (5) shows that nearly 56 per cent of the women retail 
traders reported that their family comprised of 4-8 members, 36 per cent had less than 4 
members, and 8 per cent had more than 8 members. The big family size compelled these 
women to work. 
(4) Compulsion to work 
No. of 
Petty 
ReUil 
Traden 
88 
Poverty 
53.41 
To 
supplement 
income 
1.14 
Husband/ Father 
III Aged Expired 
4.55 - 29.55 
Divorced/ 
Deserted 
2.27 
Gambler/ 
Drinker 
6.82 
Unemployed 
2.27 
Family Size 
<4 ^ '° 
^ 8 
36.36 55.68 
8 to 
12 
7.95 
>12 
-
Source: Based on field survey (2004-05). 
4.5 Working condition of women tailors 
About 59 women tutors were sampled. Table 4.5 (1), (2), (3) and (4) shows the 
working conditions of women tailors. This is not a new work for women but a new 
profession indeed. The tailoring profession in India has always been practiced by men 
and still remains so. 
4.5.1 Type of work 
In tailoring profession, women were seen doing various type of work e.g. 
designing, cutting, stitching, hand stitching and ironing. Most of the women tailors in 
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Aligarh did different types of work themselves but generally different women performed 
hand stitching and ironing. 
Table: 4.5 Distribution of informal women workers (in percentages) according to 
their working conditions in Tailoring (2004-05). > 
(1) Type of work* 
No. of Women Tailor Cutting only Stitcliing only Cutting & Stitcliing Cutting & Stitching & Ironing 
59 
•All the workers are doing Different types of work themselves 
Source: Based on field survey (2004-05) 
4.5.1 Working hours 
Table 4.5 (1) is showing the working hours put in by the sampled women tailors. 
They generally work in their own house therefore; they work whenever they wish to. 
Their working hours also depend upon the availability for work. They do not get work on 
regular basis so their hours of work are not fixed. About 64.41 per cent women tailors 
reported to be working for 5-8 hours, 22.08 per cent work for less than 4 hours a day, 
while 19.56 per cent work for 9-12 hours a day. 
(2) Working hour (per day) 
No. of Women Tailor 
59 
<1 
5.08 
l t o 5 
30.51 
6 to 10 
37.29 
11 to 15 
11.86 
>15 
15.25 
Source: Based on field survey (2004-05). 
4.5.2 Service period 
About 37.29 per cent sampled women tailors reported that they were in this job for 6-
10 years, 31 per cent were doing this work from 1-5 years, and 15.25 per cent 
respondents were working for more than 15 years. 
(3) Service Period (in years) 
No. of Women Tailor <4 5 to 8 9 to 12 >12 
59 22.03 64!4l uJe -
Source: Based on field survey (2004-05). 
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4.5.3 Conditions at work place 
These sampled workers brought the raw material to be stitched at home. This 
means that their home is their work place too. So it is the home enviromnent, which 
affects them. They work at home as it is very conveniem for them because they can 
manage both their home and work. Sampled respondents can only sew during the day 
because of the absence of adequate light at night. Most of them have electricity 
connection but power cut and low voltages is a problem. For this work one does not need 
too much space, still adequate space is not available in some of the households. One 
negative point of this work is that sewing machine makes a lot of noise. In small houses 
this noise can fill all the rooms. 
Some sampled workers have their own machines, some have borrowed it and 
some got it through government aid. Sampled tailors have 2 types of machines. One is 
operated through hand and the other by foot. Professionals use foot-operaled machine. 
Their tools are simple e.g. scissors, needle, thread, meter scale etc. Small faults in 
machine can be handled at home. Machines require regular cleaning and oiling. Most of 
these women through their experience know how to handle their machines at home. 
Injuries can occur due to carelessness, poor light or absence of safety cover of the 
machines. These injuries are generally small but make tailors incapable of doing their 
work for some time. 
4.5.3 Compulsion to worlc 
Table 4.5 (3) is showing the conditions, which drove them to do this work. Nearly 
46 per cent reported that it was poverty, 15 per cent reported that they started the work 
after the death of their husbands/fathers, 13 per cent reported that they work to 
supplement the family income and another 10 per cent reported that their 
husbands/fathers were drunkards. Rest of them reported that they worked because of 
husband/fathers were illness/unemployed or they were divorced. So t it is economic 
compulsion, which has driven these women to work as tailors. Table 4.5 (4) is showing 
the family size of these women tailors. About 66 per cent reported of having 4-8 
members, 19 per cent had less than 4 members and 15 per cent had more than 8 members. 
So nearly 81 per cent of the women tailors had big families. 
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(4) Compulsion to work 
No. of j ^ Husband/Father Family Size 
Women „ • » ~~" ~ 
Poverty supplement ^ ^ p • H Divorced/ Gambler/ „„.„„,„„, . ^ 4 to 8 to ^ , , 
irbourers '"""" "' ^^ e^d Expired ^^ ^^ ^^ ^^  p .^^ ^^^ Unemployed <4 g j ^ >12 
"59 45^ 76 1136 6^ 78 '• 15.25 3.39 10.17 5.08 18.64 66.1 15.25 -
Source: Based on field survey (2004-05). 
4.6 Working conditions of midwives 
Midwives play an important rok; in the Indian society in both urban and rural 
areas, from 50 to more than 80 per cent of childbirths are talcen care of by local midwives 
or 'dais'. About 34 midwives were sampled. Table 4.6 (1), (2), (3) and (4) shows the 
working conditions of midwives. 
4.6.1 Type of work 
The work of a midwife is not only to help a woman to deliver her baby but they 
provide ante and post natal care, newborn care, advice and treatment on reproductive 
health, contraception etc. They conduct abortions and also provide primary healthcare. 
Immediately before delivery the dai massages the vagina with oil to ease the baby's 
passage. They feed the women with ghee or special foods to give her strength. They do 
not cut the cord till the placenta is delivered. If the child is weak and struggles for breath 
they revive it by heating the placenta. She can also stay on to attend the mother's needs 
for days at a nominal cost (Chawla, J., Matrika). Usually all the dais are not educated. 
Some of them have primary level education. They learn all this with experience or on 
trial and error basis. 
Table 4.6 Distribution of informal women workers (in percentages) according to 
their working conditions in Midwifery (2004-05). 
(1) Type of work* 
No. of Antenatal Postnatal New born baby Mother's . . General 
Midwives care care care care Abortions treatment 
J—- -
•All the workers are doing Different types of work themselves 
Source: Based on field survey (2004-05). 
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4.6.2 Working hours 
Table 4.6 (2) is showing the working hours per day of these midwives. Nearly 59 
per cent of the sampled midwives reported to be working from 5-8 hours, 35.29 per cent 
for 9-12 hours per day and nearly 3 per cent for 5 hours and another 3 per cent worked 
for 12 hours per day. Most of the midwives reported that they worked as midwives full 
time. In spite of all education and awareness, people still rely on midwives and prefer 
going to them. 
(2) Working hour (per day) 
No. of Midwives 
34 
<4 
2.94 
5 to 8 
58.82 
9 to 12 
35.29 
>12 
2.94 
Source: Based on field survey (2004-05). 
4.6.3 Service period 
About 38 per cent of the midwives were engaged in this activity for 1-5 years, 32 
per cent for 6-10 years and nearly 21 per cent from 11-15 years and 3 per cent for more 
than 15 years and only 6 per cent reported of working for less than 1 year. This is because 
it is a traditional occupation, which is passed on from mother to daughter and other 
female members of the family. 
(3) Service Period (in years) 
No. of Midwives 
34 
<i 
S.88 
1 to 5 
38.24 
6 to 10 
32.35 
11 to ts 
20.59 
>15 
2.94 
Source: Based on field survey (2004-05). 
4.6.4 Conditions at workplace 
The workplace of midwives is either the house of patients in most cases or her 
own house The family members of the patients take them to their home to conduct 
deliveries and abortions. Most of these patients were from low incomes group. 
Sometimes these women go to the midwives' house for all the procedures. During field 
surveys it was seen that they had a setup in their homes for conducting deliveries and 
abortions. A room or a verandah with 2-4 beds for patients could be seen. These rooms 
were dingy, foul smelling and not properly ventilated. 
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4.6.5 Compulsion to work 
Table 4.6 (4) is showing the causes that drove them to work. Nearly 44 per cent 
reported that it was poverty, 32 per cent reported that they were widows or their father 
had died, nearly 18 per cent said that their husbands and fathers were gamblers and 
drinkers, nearly 3 per cent were working due to illness of their husband/faiher. 
Table 4.6 (5) is showing their family size. About 53 per cent reported of having 
less than 4 members, 30 per cent had 4-8 members and 9 per cent reported of having 
more than 8 members. A family with its limited size and well plarmed future will not 
force its women to undertake job, while in case of big family it is the economic 
compulsion which forces the women to work. 
(4) Compulsion to work 
No of 
Midwives 
34 
Poverty 
44.12 
To 
supplement 
income 
-
Husband/ Father 
III Aged Expired 
2.94 - 32.35 
Divorced/ 
Deserted 
2.94 
Gambler/ 
Drinker 
17.65 
Unemployed 
-
Family Size 
4 to 
<4 
8 
52.94 38.24 
8 to 
12 
5.88 
>12 
2.94 
Source: Based on field survey (2004-05). 
4.7 Working condition of washer women 
About 32 washer women were sampled. Working conditions of the sampled 
washer women are given in table 4.7 (1), (2), (3), (4) and (5). 
4.7.1 Type of work 
Table 4.7 Distribution of informal women workers (in percentages) according to 
their working conditions in Laundry work (2004-05). 
(1) Type of work* 
No. of Washer Collecting Washing 
Rinsing Drying Ironing Distribution 
Women clothes clothes 
32 
•All the workers are doing Different types of work themselves 
Source: Based on field survey (2004-05). 
Regarding the type of work done by washer women it was observe that they 
sorted the clothes, then soaked them in water for some time, aften\'ards they beat the 
clothes either with a wooden roller or they thrashed it with their hands so that all the dirt 
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comes out, after this they wash the clothes in clean water and dty them in sun. Some 
washer women have hand-operated driers for this job. Finally they iron the clothes (table 
4.7 (D). 
4.7.2 Working hours 
Washing clothes is a very laborious work. Sampled washer women reported that 
they get up early in the morning to start washing clothes. Their work requires them to be 
in water for at least 4 hours and at the most 8 hours daily. Bt; it any season summer, 
winter or rainy they have to do their work. In fact in winters their workload doubles 
because of heavy woolen clothes and cold water. Around 50 per cent of the sampled 
women works for 5-8 hours per day, nearly 22 per cent were working 9-12 hours and 
31.25 per cent were working for 4 hours a day. So this work is tedious and time 
consuming going from one house to another (table 4.7(2)). 
(2) Working hour (per day) 
No. of Washerwomen <4 5 to8 9 to 12 >12 
32 JHS 46i88 2116 '-
Source: Based on field survey (2004-05). 
4.7.3 Service period 
A perusal of table 4.7 (3) shows that 34.37 per cent of the washer women were 
working for more than 15 years. This shows that it is a traditional occupation, Nearly 22 
per cent were in this job for 6-10 years, and 28.13 per cent were working for 11-15 years. 
(3) Service Period (in years) 
No. of Washer Women <i 1 to 5 6 to 10 11 to 15 >T5 
32 - r5!63 21.87 28.13 34.37 
Source: Based on field survey (2004-05). 
4.7.4 Working conditions 
Most of the sampled washer women reported of washing clothes in their own 
houses, only few women go to pond to wash clothes. Women who wash clothes at their 
houses work in more hygienic conditions than those who go to pond. These women did 
not care whether the water of the pond in which they are washing clothes was clean or 
153 
not. In fact it becomes dirty after clothes are washed. As these women wash clothes in 
open, they are exposed to heat, cold and dust. 
4.7.5 Compulsion to work 
Around 60 per cent of sampled washer women were woiking because of poverty, 
19 per cent respondents have to work because their husband/father have expired, 6.25 per 
cent work because of the illness of their husband/father, and 3.13 per cent v/ere working 
because of the bad habits (drinking and gambling) of their husbands and father, another 
3.13 per cent reported that they have to work because her husband did not want to work. 
He lived in the same house and survived at the income of his wife. Table 4.7 (5) is 
showing the family size of the washer women. Nearly 66 per cent reported of having 4-8 
members, 19 per cent had less than 4 members while 12.5 per cent had more than 8 
members. This shows that 81 per cent women workers had big families comprising of 
more than 4 members. This indicates their compulsion to work. 
(4) Compulsion to work 
No. of 
Wuber 
Women 
32 
Poverty 
59.37 
To 
supplement 
income 
9.37 
Husband/ Fullicr 
III Aged Expired 
6.25 . 18.75 
Divorced/ 
Deserted 
• 
Gambler/ 
Drinker 
3.13 
Unemployed 
3.13 
l''umily Size 
4 to 
<4 
8 
18.75 65.63 
8 to 
12 
12.50 
>12 
3.13 
Source: Based on field survey (2004-05). 
4.8 Working condition of women carpet makers. 
About 23 carpet makers were sampled. Table 4.8 (1), (2), (3) and (4) shows the 
working conditions of women carpet makers. 
4.8.1 Type of work 
Reeling and winding have always been exclusively undertaken by women, 
previously spinning which was women's task but it has disappeared from the workplace 
and now this work is done by spuming mills. But still today, you can see women 
spinning. Reeling is the process by which the yam that arrives from the dyeing units in 
loose tanks, is reeled into bobbins and winding is the activity by which the thread is 
wound from the bobbin into a small stick by means of a large wheel. The stick is then 
fixed into the shuttle, which in turn, is thrown in between the threads of the wrap to 
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weave the carpet. In each work shed several women are fully engaged in winding and 
often they complain that it is monotonous and under paid job. 
Table 4.8 Distribution of informal women workers (in percentages) according to 
their working conditions in Carpet making (2004-05). 
(1) Type of work* 
No. of Carpet makers Weaving Winding Reeling 
23 
•All the workers are doing different types of work themselves 
Source: Based on field survey (2004-05). 
4.8.2 Working hours 
Women carpet makers work for long hours. Nearly 48 per cent respondents 
reported of working for 9-12 hours per day. 39.13 per cent remain engaged in weaving 
for 5-8 hours and only 13.04 per cent reported of working for less than 5 hours. These 
workers work in a squatting position for long hours without support for their back 
concentrating hard on the design and colour chart placed in front of them, resulting in 
back and eye strain. Continuous pulling of threads, the tying and tightening of the knots, 
the cutting of threads, the handling of the heavy cutting tools, all these operations require 
considerable physical strain and in particular is very harsh on the skin of the hands. 
(2) Working hour (per day) 
No. of Carpet makers <4 5 to 8 9 to 12 >12 
23 13.04 3913 4783 '-
Source: Based on field survey (2004-05). 
4.8.3 Service period 
Around 50 per cent of the respondents reported of being in the carpet industry for 1-
5 years, 30.43 per cent for 6-10 years and nearly 9 per cent were said to be working for 
more than 15 years. 
(3) Service Period (in years) 
No. of Carpet makers <l 1 to 5 6 to 10 11 to 15 >15 
23 435 43.48 3043 fl04 8?70 
Source: Based on field survey (2004-05). 
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4.8.4 Working conditions 
In Aligarh most carpets and rugs are woven by loom less weavers working in 
small work sheds. These work sheds contain from 2-10 looms, which are owned by the 
manufacturers or the master weavers. Th; weaving of cotton caipets or rugs takes place 
on a single or double loom that are protected from the sun by either tilted or thatched 
roofs. 
Sampled workers reported the relationship with the employers as not good. These 
women receive no extra help or even their fair share of work. They were not provided 
with any refreshments. 
4.8.5 Compulsion to work 
Table 4.8 (4) shows the factors which compelled them to work. Nearly 57 per cent 
reported that they were working due to poverty, 17 per cent worked because of the bad 
habits of their husband/father, another 8 per cent worked because they had aged 
husbands/fathers who were incapable of work so they have to work for money. This 
again shows the economic compulsion that forced these women to work. 
Table 4.8 (5) is showing the family size of the women carpet makers. It was 
observed that 43 per cent had family comprising of 4-8 members, 39 per cent had less 
than 4 members and 17 per cent had more than 8 members. It shows that with the 
increase in the family size, family needs increased, which in turn increases the burden on 
the earning member of the family. 
(4) Compulsion to work 
No. of 
Washer 
Women 
23 
Poverty 
56.52 
To 
supplement 
iacome 
13.04 
Husbaad/Father 
III Aged Expired 
8.70 4.35 
Divorced/ 
Desserted 
-
Gambler/ 
Drinker 
17.39 
Unemployed 
-
Family Size 
<^  t " 
39.13 43.48 
8 to 
12 
17.39 
>12 
-
Source: Based on field survey (2004-05). 
4.9 Working conditions of beauticians 
About 22 beauticians were sampled. Table 4.9 (1), (2), (3) and (4) shows the 
working conditions of women working in the beauty parlours. 
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4.9.1 Type of work 
The work of a beautician is to beautify the customer. This work is basically 
related to personal hygiene. Beauticians do facials, body care, skin care, massage, 
cleansing, waxing, manicure and pedicure, hair cutting, make-up, henna, hair dye, 
threading etc. There are specializations in different fields of this business, but Aligarh 
being a small city such specializations are not found here. Generally women working in 
beauty parlors do all kind of work (4.9 (1)). 
Table 4.9 Distribution of informal women workers (in percentages) according to 
their working conditions in Beauty Parlours (2004-05). 
(1) Type of work* 
No. of Hair Make 
Threading Waxing Facial Manicure Pedicure Massage Cleansing dying Mehdi 
Beauticians cutting up 
22 
•All the workers are doing DilTerent types of work themselves 
Source: Based on field survey (2004-05). 
4.9.2 Working hours 
Table 4.9 (2) is showing that about 77 per cent of the sampled beauticians were 
working for 5-8 hours, 18.18 per cent work 9-12 hours and only 5 per cent reported that 
they worked for nearly 4 hours per day. Only in wedding season, when they take up 
bridal make-up the working hours are very long. 
(2) Working hour (per day 
No. of Beauticians <4 5 to 8 9 to 12 >12 
22 4.55 77.27 18.18 
Source: Based on field survey (2004-05). 
4.9.3 Service period 
Table 4.9 (3) shows that nearly 41 per cent of the women workers reported of 
working for 6-10 years, 36.3 per cent for 1-5 years, 18.18 per cent for 11-15 years and 
only 5 per cent were working for less than 1 year. 
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(3) Service Period (in years) 
No. of Beauticians <1 ItoS 6 to 10 11 to 15 >1S 
22 4.55 36.36 40.91 18.18 
Source: Based on field survey (2004-05). 
4.9.4 Working conditions 
Parlours in sampled areas of Aligarh were not in a very good condition or big and 
clean. They were generally small and congested characterized by almost no ventilation 
and poor lighting, quite suffocating because of smells of different creams, powders, 
sprays, perfumes and so many other things. Since this business is basically related to 
personal hygiene, these places should remain clean. It gets dirty with haircuts, used 
cotton and strips etc yet there were no sweepers to clean the place regularly. 
These sampled women reported that there is one day off in the week i.e. on 
Thursdays when people don't prefer going for haircuts etc. Else they can take leave 
without pay whether for illness or for any other reason. As this is not an organized sector 
matter of leaves depends on employers' nature. 
Most of the sampled workers reported that they were satisfied with their 
relationship with the employer. They eat, joke and chat together and share their problems 
with them. But some of them are really worried about the nature of their employers. 
4.9.5 Compulsion to work 
About 50 per cent of the workers reported that they were working because of 
poverty, 32 per cent worked due to illness of their husband/father and 14 per cent 
reported that since their husband/father had expired they had to work for the upkeep of 
their families. 
(4) Compulsion to work 
jQ Husband/ Father Family Size 
ElLticia^' ''°^*"y supplement Divorced/ Gambler/ , , , ^ , 4 to * 
mcome HI Aged Expired ^^^^^ ^^^^ Unemployed <4 g to >12 
12 
22 50.00 31.82 - 4 55 13.64 - - . 40 91 59 09 
Source: Based on field survey (2004-05). 
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Table 4.9 (5) shows that about 64 per cent workers had 4-8 members in their family 
and 36.3 per cent workers had families comprising of less thaa 4 members, so it was 
economic compulsion which drove them to work. 
4.10 Working conditions of women construction labourers 
About 22 women construction labourers were sampled. Table 4.10 (1), (2), (3) 
and (4) shows the working conditions of the women construction workers. 
4.10.1 Type of work 
At the construction site there is a clear division of work on the basis of sex. The 
women workers are normally involved in unskilled activities like brick carrying, mixture 
carrying, sand carrying, sand cleaning, dust carrying, earth digging, and water carrying, 
watering and other miscellaneous work. As construction workers (both men and women) 
attend almost to the same activities and most of them are interchangeable, one cannot 
find out the exact nature of work they are engaged in. But the problem comes when 
women hired for a work of low wages is asked to perform the work of higher wage rate. 
This is a heavy work for women. 
Table: 4.10 Distribution of informal women workers (in percentages) according to 
their working conditions in Construction Industry (2004-05) 
(1) Type of work* 
No. of 
Brick Mixture Sand Dust Earth Water Watering 
Construction 
carriers carriers carriers carriers diggers . carriers women 
Labourers 
22 
*A11 the workers are doing Different types of work themselves 
Source: Based on field survey (2004-05). 
4.10.2 Working hours 
Table 4.10 (2) is showing the working hours of women construction labourers, 
which are fixed. Generally they work from Sam to 5pm but this condition is not applied 
everywhere. Working hours of construction labourers increase or decrease as per the 
employers demand. Still the fluctuations are not of more than 3 hours. But they are 
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normally not paid for their overtime. There is more work when the roof or floor is being 
laid. Nearly 73 per cent reported of working for 5-8 hours, 18.18 per cent worked for less 
than 4 hours and 9.09 per cent were working for 9-12 hours per day. 
(2) Working hour (per day) 
No. of Construction Labourers <4 5 to 8 9 to 12 >12 
22 mS 72?73 9m -
Source: Based on field survey (2004-05). 
4.10.3 Service period 
Table 4.10 (2) shows the service period of these workers. Nearly 36.36 per cent 
reported that they were in this work for 1-5 years, and another 36.36 per cent reported of 
doing this work for 6-10 years, only 18.18 per cent were working or less than 1 year, and 
9.1 reported of working for 11-15 years respectively. 
(3) Service Period (in year) 
No. of Construction Labourers <1 1 to 5 6 to 10 11 to 15 >1S 
22 \UB 3636 3636 9^ 09 ^ 
Source: Based on field survey (2004-05). 
4.10.4 Working conditions 
Conditions at construction sites are not supposed to be congenial as there is dust 
and heat everywhere. A very common problem expressed by almost all the women 
workers was the lack of any privacy on the work place. They cannot change their dresses 
like men at the work place. Lack of toilet space was also a big problem for them. They 
had to go in search of toilet or a safe place for it. The place is unhygienic, full of dirt and 
dust, suffocation etc. 
There is no law about leave and leisure of construction workers. They are 
governed by the local customs and conveniences. All major festival days are holidays 
except in case of urgency. They are not paid for festival days. It was observed that leisure 
enjoyed by the women workers are longer and more than that of the male counterparts. 
One allegation is that women spend more time gossiping. They slow down their pace of 
work whenever not closely supervised. Sudden withdrawal from the work spot and 
absenteeism were normal among sampled construction workers. 
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Due to high production demand and poor work organization, the tools and 
facilities used for Hfting and transporting materials are often inadequate. This is linked to 
repetitive working movements, carrying of heavy loads and awkward postures, which 
provokes a physical workload which may reach unacceptable levels causing unnecessary 
strain on the workers and fatigue, contributing towards injuries (Forastieri, V., July 
1999). It appeared that sampled women workers were less prone to injuries than their 
male counterparts. The most common injuries suffered by them are the reddish peeling of 
skin in the hands and legs mainly due to the effect of wet mixture. There was no direct 
employer-employee relationship for most of the sampled labourers. Only the directly 
recruited sampled women labourers by house owners for small repair work had a direct 
contact with their employers. 
4.10.5 Compulsion to work 
Table 4.10 (5) is showing the factors that compel them to work. About 50 per cent 
reported that they were working because of poverty, 22 per cent were working because 
their husbands were gamblers/drunkards, 14 per cent were widows or orphans, and then 5 
per cent worked because of husband's/father's illness. 
(4) Compulsion to work 
No. of 
Construction 
Labourers 
22 
Poverty 
50 
To 
supplement 
income 
• 
Husband/Fatlier 
III Aged Expired 
4.55 - 13.64 
Divorced/ 
Deserted 
9.09 
Gambler/ 
Drinlcer 
22.73 
Unemployed 
-
Family Size 
<4 4-8 
36.36 63.00064 
8 
12 
• 
>1 
-
Source: Based on field survey (2004-05). 
Regarding the family size of these women construction workers, about 64 per cent 
reported of having 4-8 members and 36 per cent reported of having less than 4 members. 
This shows that it was the big family size that compelled them to work. 
4.11 Working conditions of women rag pickers 
Though the government has various important functions in terms of setting 
policies and providing support for waste management, the actual cleanliness of a city is 
its own responsibility. And this work is done through waste pickers. About 21 women rag 
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pickers were sampled. Table 4.11 (1), (2),(3) and (4) shows the working conditions of 
women rag pickers. 
4.11.1 Type of work 
The work of rag pickers is to collect, segregate and sell the waste material to 
kabadi. Segregation at the source is not practiced in households in Aligarh, or even in 
India. This makes rag pickers' work harder as they have to rummage in municipal bins 
for material with any economic value. The most common waste material collected by the 
rag pickers is plastic as it has wide application and is found everywhere. Field surveys 
reveal that the waste material collected by them includes plastic (bottles, fibers, rope, 
chair cane, milk packets, hard plastic like shampoo bottles, plastic DOX, cups and glasses), 
paper (press cutting mixed, shredded paper, fresh newspaper, carton sheets, carton brown, 
packing papers, tetra pack etc), aluminum (bear and cold drink cans, deodorant bottles, 
perfume bottles), other metals, steel utensils, electrical wires, glass (broken glass, mirror, 
beer bottles). 
Table: 4.11 Distribution of informal women workers (in percentages) according to 
their working conditions in Rag picking (2004-05) 
(1) Type of work* 
No. of rag pickers Collecting waste Transportation Dumping Segregation Cleaning Selling 
21 Back D- I u At At 
•'' , Rickshaw , . 
packs home shop 
*A11 the workers are doing Different types of work themselves 
Source: Based on field survey (2004-05). 
The work of a rag picker is to collect waste, transport it either on their backs or by 
rickshaw, dump it at home, segregate it, clean it, and finally sell it. All the women were 
seen equally involved in all types of work. 
4.11.2 Working hours 
It is inferred from the table 4.11(2) that more than 50 per cent rag pickers were 
working for 5-8 hours, they started their work as early as 4am else they can miss the 
waste. And when their bags were full they returned to the kabadi, sorted the things out 
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and then sold it. About 38 per cent work for 4 hours a day and 10 per cent reported to be 
working for 9-12 hours. 
(2) Working hour (per day) 
No. of rag pickers <4 5 to 8 9 to 12 >12 
21 38l 5238 9^ 52 ^ 
Source: Based on field survey (2004-05). 
4.11.3 Service period 
Table 4.11(3) is showing their service period. 43 per cent reported of being 
involved in this work for less than 1 year, another 43 per cent were involved in this work 
for 1-5 years, 10 per cent for 6-10 years, and the rest 5 per cent have been working for 
11-15 years. 
(3) Service Period (in years) 
No. of rag pickers <1 1 to5 6 to 10 11 to IS >15 
21 4186 4186 9^ 52 4?76 '• 
Source: Based on field survey (2004-05). 
4.11.4 Conditions at work place 
Women rag pickers work in precarious conditions. Their work places are roads, 
dirty lanes, drains, dumping yards, municipal waste bins; in a way all the dirty places of 
the city. They have to work in scorching heat as well as in bitter cold and rain. One 
cannot stay even close to the place where they work for hours. Repugnant smells and 
fumes characterize these places. 
In hope of discovering some saleable item the waste pickers search through waste 
bins, dumps etc. This leads to frequent injuries in the form of cuts and bruises from glass, 
metal scraps, broken bottles, syringes, broken ampoules etc. Waste pickers of^ en visit 
landfill sites and open dump yards where they are confironted with hungry animals and 
rodents and get bitten by them. 
4.11.5 Compulsion to work 
Table 4.11(4) is showing the factors, which compel them to work. Sampled 
women rag pickers were mostly migrants from West Bengal and Bihar. They migrated 
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from their native land due to poverty. Urable to find any better avenues of employment 
in this city, they settled in this work. So half of the respondents reported that it was due to 
poverty that they were doing this work and nearly 25 per cent njported that they wanted 
to supplement the family income. Regarding the family size of these women rag pickers, 
about 67 per cent reported of having 4-8 members, 24 per cent had less than 4 members 
and 9 per cent had 8-12 members. Because of the big size of the family small girls and 
women had to do this work. 
(4) Compulsion to work 
No. of 
rag 
pickeri 
21 
Poverty 
38.1 
To 
supplement 
income 
14.29 
Husband/ Father 
111 Aged Expired 
14.28 
Divorced/ 
Deserted 
-
Gambler/ 
Drinker 
33.33 
Unemployed 
-
Family Size 
4 to 
<4 
8 
23.81 66.67 
8 to 
12 
9.52 
>12 
-
Source: Based on field survey (2004-05). 
4.12 Working conditions of the women tutors 
About 20 women tutors were sampled. Table 4.12 (1), (2), (3) and (4) shows the 
working conditions of tutors. 
4.12.1 Type of work 
Field survey showed that women tutors were teaching students either on 
individual basis or in groups. Mostly they took the classes at home. Their work is 
basically teaching, preparing lectures and notes, delivering lectures, correcting copies of 
students, taking tests and preparing the students for future. There is no choice of work for 
tutors; they do all the above-mentioned work. They can only choose their subject and 
method of teaching. To younger students they teach all subjects, but for higher classes 
they teach their specialized papers. 
Table: 4.12 Distribution of informal women workers (in percentages) according to 
their working conditions in giving tuitions (2004-05). 
(1) Type of work* 
No, of Tutors Teaching Giving Lectures Preparation of notes Correcting copies Taking tests 
20 
*A1I the workers are doing Different types of woric themselves 
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4.12.2 Working hours 
Table 4.12(2) shows that 75 per cent respondents were giving tuitions for less 
than 5 hours. Only 25 per cent reported of working for 5-8 hours. 
(2) Working hour (per day) 
No. of Tutors <4 5 to 8 9 to 12 >12 
20 75.00 25.00 '- '-
Source: Based on field survey (2004-05). 
4.12.3 Service period 
The data given in table 4.12(3) reveals that 65 per cent of the sampled tutors 
reported that they were involved in this job for 1-5 years, 20 per cent for less than 1 year 
and 15 per cent for 6-10 years. Field survey showed that 20 per cent respondents were 
involved for less than one year. They were students themselves and were teaching 
students of younger classes. 
(3) Service Period (in years) 
No. of Tutors <i 1 to 5 6 to 10 11 to 15 >15 
20 20.00 65^ 00 \Sm ~ '-
Source: Based on field survey (2004-05). 
4.12.4 Compulsion to work 
It is observed from table 4.12(4) that 70 per cent were doing this work because of 
sheer poverty and to support their family income. Death of father or husband was cited as 
the reason for employment by 10 per cent. 10 per cent father or husband were gamblers 
and drinkers. The rest said that they were working to ward off temporary financial 
problems raised due to unemployment and old age of the male members of the family. 
(4) Compulsion to work 
No. of 
Tutors 
20 
Poverty 
45.00 
To 
supplement 
income 
25.00 
Husband/ Father 
III Aged Expired 
5.00 10.00 
Divorced/ 
Deserted 
-
Gambler/ 
Drinker 
10.00 
Unemployed 
5,00 
Family Size 
4 to 
<4 
8 
25.00 60.00 
8 to 
12 
10.00 
>12 
5.00 
Source: Based on field survey (2004-05). 
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Family size of women tutors shows tliat 75 per cent tutors have more than 4 
members in their family while only 25 per cent families have less than 4 members. Thus, 
it can be said that family size also acts as a push factor for women employment. 
4.13 Working conditions of women peons 
About 18 women peons were sampled. Table 4.13(1), (2), (3) and (4) shows the 
working conditions of women peons. 
4.13.1 Type of work 
Women peons working in schools were sampled. Mostly they did the work of 
reqeiving and sending papers from the principal's office or the school office to the 
concerned persons, cleaning and dusting of the office and classrooms, looking after the 
school children, sitting near the gate, making tea and giving it to staff members etc. These 
peons work in small schools where they have to do all this work else in big institutions 
these works are allotted to different persons. 
Table: 4.13 Distribution of informal women workers (in percentages) according to 
their working conditions as Peons (2004-05). 
(1) Type of work* 
. , , - , , , Cleaning and , •. A sitting Preparing & No.of Excliangeof ^ ..• c Loolungafter ., .,. ,*' . 
„ *" dusting of ., . . . . near the providing refreshment Peons papers , % „ theciiildren . "^  ^ !L * «• 
*^  "^  classrooms &oflices gate to the staff 
_ 
•All the workers are doing Different types of work themselves 
Source: Based on field survey (2004-05). 
4.13.2 Working hours 
Table 4.13 (2) is showing their working hours. Most of them work only in school 
hours. Nearly 78 per cent reported that they worked between 5-8 hours, 11 per cent 
worked for less than 4 hours and another 11 per cent were working for 9-12 hours. 
Nursery schools have a shorter time in comparison with the fiiU time schools. Some 
schools run double shifts; morning shift and evening shift. Some time these women peons 
were supposed to do the house hold work of principal or teachers also. 
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(2) Working hour (per day) 
No. of Peons <4 5 to 8 9 to 12 >12 
18 11.11 77.78 11.11 
Source: Based on field survey (2004-05). 
4.13.3 Service period 
Table 4.13(2) shows the service period of sampled women peons. Nearly 45 per 
cent reported that they were working for 1-5 years, 39 per cent were in this job for 6-10 
years and 11 per cent reported to be working for more than 15 years. Nearly 6 per cent 
reported that they just started their work. 
(3) Service Period (in years) 
No. of Peons <i 1 to 5 6 to 10 11 to IS >T5 
18 5^6 4144 3 0 9 '• iTTi 
Source: Based on field survey (2004-05). 
4.13.4 Working conditions 
Since they were working in schools for long hours it was the school environment, 
which was affecting them most. They were found living in near by areas, so they did not 
have to travel long distances to the school. Most of these nursery schools were run in 1 or 
2 rooms. The rooms were congested, (Crowded with children and did not have proper 
ventilation facilities. 
4.13.5 Compulsion to work 
Table 4.13(4) is showing the conditions, which drove them to work. Nearly 50 per 
cent reported that it was poverty, 33 per cent reported that it was due to the death of their 
husband or father, 11 per cent reported that their husband or father were unemployed and 
6 per cent reported that they were divorced so they had to work. 
Regarding the family size, nearly 50 per cent reported of having less than 4 
members and 8 per cent had more than 8 members. Big family size and lack of earning 
members in the family compelled these women to work. 
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(4) Compulsion to work 
No. Poverty To Husband/Father Family Size 
of supplement m Aged Expired Divorced/ Gambler/ Unemployed <4 4 to 8 >12 
Peons income Deserted Drinker 8 to 
12 
"ii 5000 '• '• - 3l33 5l6 - iTTl 44M 5000 - TeT 
Source: Based on field survey (2004-05). 
4.14 Working conditions of women in miscellaneous work 
About 56 women miscellaneous workers were sampled. Table 4.14 (1), (2), (3) 
and (4) shows the working conditions of miscellaneous workers 
4.14.1 Type of work 
Women were found doing various type of work like f)aper bag making, basket 
making, mat making, street vendoring, pot making, quilt making, sales girls, brass statue 
making etc. These workers were found in small numbers in different works. Paper bag 
makers made the bags with newspapers and sold them to shopkeepers. Basket makers and 
mat makers made it with bamboo and then sold it to shoppers. Pot makers make pots with 
clay on wheel. They also help their husbands and never did the full process themselves 
and the same is for brass statue makers. Sales girls were found mostly at ladies comer 
shops. 
Table: 4.14 Distribution of informal women workers (in percentages) according to 
their working conditions in miscellaneous works (2004-05). 
(1) Type of work* 
Basket Mat Pot Quilt '*'"f** Street 
making making making making . vendoring 
56 23.21 8.93 10.71 19.64 7.14 17.86 12.50 
Source: Based on field survey (2004-05). 
4.14.2 Working hours 
A perusal of table 4.14(2) showed that 50 per cent of miscellaneous workers 
reported of doing the work for 5-8 hours, 41.07 per cent for 9-12 hours, and nearly 9 per 
cent worked for less than 4 hours. 
No. of 
Miscellaneous 
workers 
Paper 
bag 
making 
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(2) Working hours (per day) 
No. of Miscellaneous workers 
56 
<4 
8.93 
5 to 8 
50.00 
9 to 12 
41.07 
>12 
-
Source: Based on field survey (2004-05). 
4.14.3 Service Period 
Like the variety of their work, their service period is also full of variety. Nearly 
29 per cent reported of being involved in this work for 6-10 years, 25 per cent reported to 
be working for 1-5 years, and another 25 per cent for 11-15 years and only 14.29 per cent 
reported of working for less than a year. 
(3) Service Period (in years) 
No. of Miscellaneous workers 
56 
<1 
14.29 
1 to 5 
25.00 
6 to 10 
28.57 
11 to 15 
25.00 
>15 
7.14 
Source: Based on field survey (2004-05). 
4.14.4 Working conditions 
Working place was almost the same in different occupations; lack of basic 
facilities like sanitation, toilet, water etc. was there Brass statue makers, pottery makers 
and mat makers and basket makers were found to be working in open areas be it summer 
or winter. Quilt makers also do their work along roadside open areas. Only paper bag 
makers were found working inside their homes. Workplace of street vendors is the street 
so almost all of them inhale dust and smoke and work in open, day and night. 
4.14.5 Compulsion to work 
A perusal of table 4.14(4) shows that chronic hunger and penury was the root 
cause for being involved in this work (32 per cent). All other reasons too were only the 
changed forms of abject poverty. About 21.48 per cent worked to supplement the income, 
18 per cent worked because of the death of the male heads and 21 per cent were doing 
their work because their male heads were gamblers or drinkers. 
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(4) Compulsion to work 
No. of 
Miscellaneous 
workers 
56 
Poverty 
32.14 
To 
supplement 
income 
21.43 
Husband/ Father 
III Aged Expired 
1.79 17.86 
Divorced/ 
Deserted 
3.57 
Gambler/ 
Drinker 
21.43 
Unemployed 
1.79 
Family Size 
4 to 
<4 
8 
30.36 64.29 
8 to 
12 
3.57 
>12 
1.78 
Source: Based on field survey (2004-05) 
Family size of miscellaneous workers is shows that big family size also compels 
women workers to earn. Nearly 64 per cent workers have 4-8 family members, 4 per cent 
have 8-12 family members and 1.78 per cent has more than 12 family members. Single 
earning hand cannot fulfill the needs of the whole family. So the women work 
Conclusions 
From the above given discussion the author concludes that most of the 
embroiders, tailors, midwives, washer women, tutors, lock labourers and miscellaneous 
workers work in their own home; some of the lock labourers, carpet makers, construction 
workers work either at the household manufacturing units or owners tin sheds or 
construction sites; petty retail traders, peons and beauticians' work place was a small 
shop or a small school while domestic workers, midwives, and washer women work at 
employer's house or ponds and rag pickers work in streets or garbage collection point or 
waste bins. 
The work place conditions were deplorable. They worked in dingy rooms, without 
light, ventilation and basic facilities like water, toilet, resting place or creche etc. these 
working places are cramped, congested, ill ventilated and noisy which leads to many 
health problems. They work for longer hours either for 9 to 12 or 5 to 8 hours per day. 
More than half of the lock labourers carpet makers, petty retail traders reported of 
working for 9 to 12 hours. More than half of the domestic workers, embroiders, tailors, 
midwives, washer women, tutors, beauticians, construction labourers, rag pickers, peons 
and miscellaneous workers reported of working for 5 to 8 hours per day. 
Most of the informal women workers were compelled to work because of poverty 
(53.5 per cent), illness of husband or father (28.3 per cent), death of husband or father 
(21.2 per cent), to supplement family income (8 per cent), bad habits of husband or father 
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(7.5 per cent), because of divorce or deserted by husbands/ fathers (3.4 per cent), old age 
of husband or father (1.9 per cent) and large family size. 
The protection of the health and welfare of informal sector women workers is a 
challenge which should be faced with an integrated approach to health promotion, social 
protection and quality employment creation and has, therefore, to be part of a strategy to 
improve the basic working conditions. 
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Cfidpter Tive 
Economic Conditions of 
InformaC Women Worsts 
ofyi-ti^arh City 
" ' 
Informal sector is a vast sector where there is preponderance of women. This 
sector is highly insecure and temporary in nature. The activities that women perform in 
this sector are quite un-motivating in terms of wages and job satisfaction. Their 
employment in this sector has not helped them to gain economically and raise their 
subordinate status in the society. 
It is a well-known fact that the informal women workers are generally at the 
lowest level of socio economic structure of the society. We have already seen that they 
possess low level of education, skills and training. I'heir situation is such that the skills 
associated with their jobs are easily acquirable and duplicated. They also have very 
limited dynamic potential. The low levels of skills do not permit upgradation of women's 
job. The work facilities for women are very limited. In the informal sector, women are 
invariably employed in secondary job without any facilities. And even if the employer 
has provided such amenities, the location in terms of distance and surrounding would be 
unsparingly difficult. This undermines their usability. 
However, the condition of women workers in this sector is very miserable as they 
work at extremely low wages, with total lack of job security and social security benefits, 
long hours of work, unsatisfactory working and living conditions, no protection from any 
government labour legislation. In this sector women workers lack all kind of social 
security measures, such as different kinds of funds, maternity benefits, childcare 
facilities, health care and safety. The absence of such provisions is certainly a major 
disadvantage to female labour. Of the total women workforce, only 4.2 per cent work in 
the formal sector, and the rest in the informal sector where there are no legislative 
safeguards, even to claim either minimum or equal wages along with their male 
counterparts, leave aside the benefits that women in formal sector enjoy. The women 
workers in the informal sector work as piece workers, self employed workers, paid 
workers in informal enterprises, unpaid workers in family business, casual workers 
without fixed employer, sub contract workers linked to informal enterprises and also sub 
contract workers linked to formal enterprises. There is considerable movement of 
workers between categories as well as in and out of the informal sector. According to the 
National Perspective Plan for women 1998-200, employment in the informal sector is 
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characterized as low pay, long hours of work, low productivity, low skills and, low job 
security. 
Though the women workers in the informal sector are relatively disadvantaged 
when compared to the workers in the formal sector in terms of employment and earnings 
but there appeared to be significant variation among different segments of the informal 
sector themselves. An attempt has been made in this chapter to present comprehensive 
information about the economic conditions of women workers working in the different 
informal sectors (as lock labourers, domestic workers, embroiders, petty retail traders, 
women tailors, midwives, washer women, carpet makers, beauticians, construction 
labourers, rag pickers, tutors, peons and miscellaneous workers) of Aligarh City. This 
chapter takes into account the details relating to the economic conditions of these 
. workers. The chapter has been divided into four parts. The first part deals with the family 
income (number of earning members, family income (excluding women's income)); the 
second part examines women's income (structure of payment, women's income, total 
family income including women's income, women's contribution to the family income); 
the third part examines the expenditure patterns and the fourth part examines 
indebtedness. 
This chapter is based on field survey. Data was collected with the help of 
questionnaire interviews (Appendix I) of the sampled women workers drawn from the 
different wards of the Aligarh City. 
5.1 Family income 
Income is the most basic of all determinants of development. It has been 
considered as the key indicator of economic development of a group of people or of a 
nation. The mode of life, savings, investment and overall standard of peoole depend on it. 
Unless the family has a certain minimum amount of income flowing steadily into the 
home, it caimot meet the needs of its members for essential services. In the absence of 
such minimum income health, education and social life of the individuals and the family 
is affected adversely. So the size of family is probably the most important single factor in 
determining their pattern of expenditure and consequently their standard of living. 
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5.1.1 Number of earning members in the family 
Table 5.1 is showing the number of earning hands in the family. The number 
varies from 1 to 5. The number of earning hands in the family will naturally lighten the 
burden of supporting the family. Comparatively adequate number of earning hands with 
well-paid jobs maintain good standard of living and there by every dependent in the 
family enjoy its best living. However, against this, in those families where there are 1 to 2 
earning hands and earning too is very small, its dependence, welfare/developmental 
needs become neglected and overall family economic compulsion forces its members to 
undertake some gainful job. 
A perusal of table 5.1 shows that of the total sample, 38 per cent of women 
respondents reported of having only 2 earning hands, 32 per cent reported of 3 earning 
hands, 14 per cent reported of 4 earning hands, 12 per cent reported of only 1 working 
hand and 3 per cent reported of 5 earning hands. This shows that in 70 per cent of women 
respondents' families there were 2 to 3 earning hands- husband/father, wife, children or 
any other member of the family. 
Work-wise number of earning hands shows that more than 20 per cent of lock 
labourers, carpet makers and more than 15 per cent of the embroiders, washer women and 
midwives reported of having 4 earning hands in their family. More than 45 per cent of 
carpet makers, rag pickers, tutors and midwives; more than 35 per cent of domestic 
workers, embroiders and miscellaneous workers; more than 25 per cent of lock labourers, 
petty retail traders, washer women, construction labourers and peons had more than 3 
earning hands in their family. While more than 50 per cent o f construction labourers and 
women tailors; more than 40 per cent of petty retail traders, beauticians, tutors and peons; 
more than 30 per cent of lock labourers, domestic workers, i;mbroiders, washer women, 
carpet makers, rag pickers and miscellaneous workers had 2 earning hands in their 
families. So it is observed that 80 per cent of lock labourers, embroiders, tailors, washer 
women, carpet makers, beauticians and rag pickers families have mostly 2 to 4 earning 
hands. While more than 80 per cent of domestic workers, petty retail traders, midwives, 
construction labourers, peons and miscellaneous workers reported of having 1 to 3 
earning hands. 
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Fig: 5.1 Distribution of informal women workers in Aiigarh city according to number 
of earning members in the family (2004-05). 
4 members 5 members 1 member 
3 members 2 members 
Nuir ber of earning members 
• Lock Laborers 
B Women Tailors 
S Beauticians 
B Peons 
S Domestic Worlcers B Embroiderers 
Q M id wives H Washer Women 
0 Construction Laborers S Rag Pickers 
• M isceilaeous Workers 
S Petty Retail Traders 
• Carpet M.ikers 
11 Tutors 
Source: Based on field survey (2004-05) 
5.1.2 Family income (excluding women's income) 
Table 5.1(2) is showing the distribution of women workers on the basis of their 
family income. The family income is the money, which is coming to the family. It 
includes husband/father's income, children/siblings' income and other family member's 
income. Women's income is not being included in the family income. A perusal of this 
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table shows that the average family income ranges between Rs. 1,000 to more than Rs. 
6,000 per month. Of the total sample, nearly 52 per cent reported of family income being 
less than Rs. 1,000 per month, 35 per cent had family income between Rs. 1,001 to 2,000, 
10 per cent between Rs. 2,001 to 3,000, 2 per cent between Rs. 3,001 to 4,000 and rest 1 
per cent had family income between Rs. 4,001 to more than 6,000 per month. 
Nearly 76 per cent of the rag pickers, 61 per cent of lock labourers, 60 per cent of 
washer women, 56 per cent of domestic workers, and 50 per cent of petty retail traders' 
family income was less than Rs. 1,000 per month. While 48 per cent of embroiders, 44 
per cent of tailors, 42 per cent of miscellaneous workers, 41 per cent of carpet makers, 
and 41 per cent of construction labourers' family income was also less than Rs. 1,000 per 
month. Nearly 56 per cent of midwives, 56 per cent of construction labourers, 48 per cent 
of peons, 43 per cent of miscellaneous workers, and 40 per cent of domestic workers' 
family income was between Rs. 1,000 to 2,000 per month. It was observed that nearly 38 
per cent of women tutors and 36 per cent of beauticians' family incomes ranged between 
Rs. 2,001 to 3,000 per month. 
The average family income ranges between Rs. 1,300 to more than 3,000 per month. This 
shows that the average family income of the domestic workers (Rs. 1,300 per month) was 
the lowest. In the first category of family income (Rs. 1300 to 1500 per month) came the 
domestic workers (Rs. 1,301.89 per month), rag pickers (Rs. 1,357 per month), 
construction labourers (Rs. 1,386.36 per month), and peons (Rs. 1,472.22 per month). In 
the second category of family income (Rs. 1,500 to 200 per month) came the petty retail 
traders (Rs. 1642 per month), washer women (Rs. 1,750 per month), lock labourers (Rs. 
1,795.85 per month), midwives (Rs. 1,808.82 per month), and miscellaneous workers 
(Rs. 1,883,93 per month). In the third category of family income (Rs. 2,000 to 2,500 per 
month) came embroiders (Rs. 2,299.36 per month), carpet makers (Rs. 2,347.83 per 
month) and women tailors (Rs. 2,457.62 per month). In the fourth category of family 
income (Rs. 2,500 to 3,000 per month) none of the workers came. While in the last 
category of family income (more than Rs. 3,000 per month) came tutors (Rs. 3,175 per 
month), and beauticians (Rs. 3,886.36 per month). 
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Fig.S.2 Distribution of informal women woricen in Aligarii city 
according to average family income (2004-05) 
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Informal Women Workers 
Domestic workers (Rs. 1,301.89 per month), rag pickers (Rs. 1,357 per month), 
construction labourers (Rs. 1,386.36 per month), and peons (Rs. 1,472.22 per 
month) 
Petty retail traders (Rs. 1,642 per month), washer women (Rs. 1,750 per 
month), lock labourers (Rs. 1,795.85 per month), midwives (Rs. 1,808.82 per 
month), and misci'llaneous workers (Rs. 1,883.93 per month) 
Embroiders (Rs. 2,299.36 per month), carpet makers (Rs. 2,347.83 per month) 
and women tailors (Rs. 2,457.62 per month) 
-
Tutors (Rs. 3,175 per month), and beauticians (Rs. 3,886.36 per month). 
Source: Based on field survey (2004-05). 
5.2 Women's income 
We have seen that women are involved in different types of work as lock 
labourers, domestic workers, embroiders, petty retail traders, women tailors, midwives, 
washer women, carpet makers, beauticians, construction labourers, rag pickers, tutors, 
peons, and as miscellaneous workers in the informal sector. There is no exaggeration in 
saying that these women workers involved in informal sectors form the backbone of 
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Indian work force. More than 60 per cent of the population of the country depends upon 
the earnings of the informal sector workers for their livelihood. 
5.2.1 Structure of payment 
Table 5.2(1) is showing the structure of payment to the women workers involved 
in the different informal sectors. The table is showing both the method and mode of 
payment. Inquiries during the field survey revealed that the wages were paid on the basis 
of piece rate, daily and monthly basis, and on the basis of net profit/per patient, per 
kilogram etc. 
The women lock labourers, women embroiders, women tailors, washer women, 
women carpet makers, and women involved in some specific miscellaneous work like 
brass statue makers, potters, quilt makers, mat makers, basket makers, paper bag makers, 
etc. were paid on the basis of piece rate. 
As mentioned in chapter 1, lock manufacturing is the highly labour intensive and 
scattered process. And women workers, who get Rs. 10-15 per 1000 piece, carried out 
these scattered processes. It takes 5-6 hours to earn Rs. 10. the payment was in cash paid 
on weekly basis. Women embroiders were also paid on piece rate basis. They got 
different payment for different pieces, as the embroidery is not the same on all the pieces. 
Sometimes embroidery work is light, and sometimes it is hea\y. Pieces can also be small 
or large with fine or coarse work with different types of embroidery like; aari work, 
patch work, zari work, kaamdani work and machine work etc. Keeping all these things in 
mind, women were paid accordingly but the more money a worker gets, the more time 
the piece takes to be completed. On an average a women v^orker gets Rs. 30-40 for a 
single piece, which takes 2-3 days to be completed. And these women don't get work for 
the whole month. The price these workers get is not enough for their time, leave alone 
their hard work. And their wages are not even 1/4"' part of the money the employer gets 
for the same piece. 
Women tailors and washer women also get paid on piece rate basis. A women 
tailor charges Rs. 30-40 per suit, but main problem is lack of work. Washer women 
charges Rs. 2 per piece for washing and 50 paisa per piece for ironing. Both of them get 
their payments in cash. In carpet industry the employers pay their labourers each day but 
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some tend to pay wages on a weekly basis. All wages are based on piece rate. Women 
carpet makers earn Rs. 15-20 per day. 
Table: 5.2 Distribution of women workers (in percentages) in the informal sector in 
Aligarh city according to their income (2004-2005) 
(1) Structure of payment 
Informal Sectors 
Lock Labourers 
Embroiders 
Women Tailors 
Washer Women 
Carpet Mai<ers 
Construction Labourers 
Domestic Workers 
Beauticians 
Tutors 
Peons 
Petty Retail Traders 
Midwives 
Rag Pickers 
Miscellaneous Workers 
Method of payment 
Piece rate 
Piece rate 
Piece rate 
Piece rate 
Piece rate 
Daily wages 
Monthly wages 
Monthly wages 
Monthly wages 
Monthly wages 
Net profit 
Per patient 
Per kilogram 
Piece rate/Net profit 
Mode of Payment 
Cash 
Cash 
Cash 
Cash 
Cash 
Cash 
Cash 
Cash 
Cash 
Cash 
Cash 
Cash 
Cash 
Cash 
Source: Based on field survey (2004-05). 
Women construction labourers were daily wagers. The wage rates are lowest for 
women workers in all construction sites. The daily wage rates vary from Rs. 20-22. In the 
big cities, the workers were paid the least while they v\'ere assured of continuous 
employment for twenty to twenty two days a month, else th(;y were paid a minimum of 
Rs. 25 but the nimiber of days of employment was less. Women domestic workers get a 
monthly salary in cash. The income depends upon various factors such as nature of work 
(like cooking, washing utensils, washing clothes, cleaning the house, looking after small 
children, etc.), duration of work, working hours etc. They are normally paid Rs. 200 to 
Rs. 300 per month for one work. An important factor, which plays dominant role in 
fixation of wages, is the status of employers. Besides salary, they are given extra benefits, 
in the form of tea, food and clothes, so as to make them more attentive, sincere to their 
jobs and interested to undertake other extra household tasks, which employers ask them 
to undertake. Beauticians, tutors and peons are also paid on a monthly basis. All of them 
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are paid in cash. Wage rates of these women are not fixed. It depends upon their skill, 
experience, and also the place where they are working. 
Women petty retail traders get their earnings as profit from their sales. They buy 
goods for their shops on wholesale rates and sell them on retail prices, making some 
profit in the process. This profit is called gross profit because from this profit petty retail 
traders extract the amount to buy more goods for the shop. Now the money that remains 
after the purchase is net profit. Therefore, petty retail traders get income in cash but their 
monthly earning is highly variable as no one can tell how much they are going to sell in a 
month. One reason for this is that people are used to purchase their goods on credit. 
Midwives charge per patient according to the problems and complications. They receive 
payments in cash and kind. They also charge according to the client's status and get extra 
money if the newborn child is a boy. 
Women rag pickers earn money by selling the waste they collect. On a good day 
they collect 5-10 kg of plastic and 5kg of paper and cardboard. Additionally they collect 
some glass or metal as well. But what they get in return in highly floating. Depending 
upon the type of material, its condition and the place where they are selling it. Following 
rates came up during survey of waste dealers: bottles- Rs. 2 per kg, hard plastic- Rs. 8 per 
kg, plastic cups and glasses - Rs. 7-8 per kg, iron (heavy) - Rs. 13 per kg, iron (light)- Rs. 
10 per kg, beer bottles - Rs. 2 per bottle, alcohol bottles {desi) • Rs. 1 per kg, waste paper -
Re. 1 per kg, newspaper - Rs. 4 per kg, bone (wet)- Rs. 2 per kg, bone (dry)- Rs. 5 per kg. 
Thus they earn up to Rs. 20 to Rs. 30 per day but their earnings depend upon what they 
find. Women workers involved in miscellaneous works like street vendor and paper bag 
making etc get their payment on the basis of net profit and per kg respectively. 
5.2.2 Women's income 
Table 5.2(2) is showing the distribution of the women workers in the different 
income range and the average monthly income of women involved in the different type of 
informal work. 
Monthly income of the women workers ranged between less than Rs. 500 to Rs. 
2,500. Of the total women workers involved in the informal sector nearly 45 per cent 
were earning less than Rs. 500 per month, 42 per cent were earning between Rs. 501 to 
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1,000,10 per cent were earning between Rs. 1,001 to 1,500, 2 per cent between Rs. 1,501 
to 2,000, and 1 per cent between Rs. 2,001 to 2,500. Nearly 76 per cent of women rag 
pickers reported that their income was less than Rs. 500 per month, similarly 73 per cent 
of women embroiders, 50 per cent of women peons, 46 per cent of women lock labourers, 
44 per cent of miscellaneous workers, 40 per cent of women domestic workers, 40 per 
cent of women tutors, 39 per cent of carpet makers, 38 per cent of petty retails traders, 32 
per cent of women tailors, 31 per cent of washer women reported that their monthly 
income was less than Rs 500. While 53 per cent of washer women, 52 per cent of 
domestic workers, 50 per cent of tutors, 48 per cent of carpet makers, 47 per cent of 
midwives, 45 per cent of beauticians, 44 per cent of women tailors, 44 per cent of lock 
labourers, 43 per cent of petty retails traders, 41 per cent of miscellaneous workers, 41 
per cent of construction labourers, 39 per cent of peons reported of earning Rs. 501 to 
1000 per month. Only 32 per cent of midwives, 32 per cent of construction labourers, 27 
per cent of beauticians reported of earning between Rs 1,001 to 1,500 per month. This 
shows that as the monthly income increases the per cent of women getting higher wages 
decreases. 
(2) Women's income 
Informal Sectors No. of Sampled Up to Rs. Rs. 501- Rs. 1001- Rs. 1501- Rs. 2001-Respondents 500 1000 1500 2000 2500 
Average 
monthly 
income (Rs.) 
Lock Labourers 
Domestic 
Workers 
Embroiders 
Petty Retail 
Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction 
Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous 
Workers 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
45.67 
40.25 
72.61 
37.5 
32.2 
5.88 
31.25 
39.13 
4.55 
27.27 
76.19 
40 
50 
44.64 
43.6 
52.2 
26.75 
43.18 
44.07 
47.06 
53.12 
47.83 
45.45 
40.91 
23.81 
50 
38.89 
41.07 
10.03 
7.55 
0.64 
12.5 
18.64 
32.35 
6.25 
13.04 
27.27 
31.82 
-
10 
11.11 
12.5 
-
-
-
3.41 
3.39 
14.71 
6.25 
-
13.64 
-
-
-
-
1.79 
0.69 
-
-
3.41 
l.<59 
3.13 
9.09 
-
-
-
. 
-
582.18 
570.81 
390.13 
710.23 
741.52 
1,029.41 
734.37 
619.56 
1,136.36 
772.73 
369.05 
600 
555.56 
607.14 
Total Sample 1000 44.5 42.3 10.3 1.7 1.1 611.25 
Source: Based on field survey (2004-05). 
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The average monthly range of income varies from Rs. 369 to Rs. 1,136. Four 
categories have been made. In the first category came the women workers who earn less 
than Rs. 400. In this category are the women rag pickers (Rs. 369) and women 
embroiders (Rs. 390). The average monthly range of second category is between Rs. 400 
to 600 per month. In this category are the women peons (Rs. 555), women domestic 
workers (Rs. 570), women lock labourers (Rs. 582) and women tutors (Rs. 600). The 
average monthly income range of third category is between Rs. 600 to 800. In this 
category are miscellaneous workers (Rs. 607), women carpet workers (Rs. 619), women 
petty retail traders (Rs. 710.03), washer women (Rs. 734), women tailors (Rs. 741) and 
women construction labourers (Rs. 772.73). The average monthly income range of fourth 
category is more than Rs. 800 per month. Only midwives (Rs. 1,029) and beauticians (Rs. 
1,136) came in this category. 
Thus, it is seen that women entrepreneurs who are the best educated and normally 
the owners of the establishment, most often are principle workers as well as employers 
like the midwives and beauticians are the highest earners of this sector. While women rag 
pickers and women embroiders who are piece rate earners and per kilogram earners arc 
earning the least. The monthly wages also show that women get low pay. 
(3) Average monthly income (Rs. /month) 
Categories 
<400 
400-600 
601-800 
>800 
Informal Women Workers 
Rag pickers (Rs. 369), Embroiders (Rs. 390) 
Peons (Rs. 555), Domestic workers (Rs. 570), Lock Labo arers (Rs. 582), women tutors (Rs. 
600) 
Miscellaneous workers (Rs. 607), Carpet makers (Rs. 619), petty retail traders (Rs. 710.03), 
Washer women (Rs. 734), Tailors (Rs. 741) and construction labourers (Rs. 772.73) 
Midwives (Rs. 1029), Beauticians (Rs. 1136) 
Source: Based on field survey (2004-05). 
Table 5.2(4) is showing the total family income including women's income, 
income of other earning members of the family and women's contribution to the family 
income. A perusal of this table shows that the total average monthly family income 
ranges between Rs. 1, 726.19 to 5,022.72 per month. Four categories have been made. 
The total family income of the rag pickers and domestic workers is the lowest i.e., less 
than Rs. 2, 000 per month. The second category ranging between Rs. 2,001 to 3,000 
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includes women peons, construction labourers, petty retail traders, lock labourers, washer 
women, miscellaneous workers, embroiders, midwives, and carpet makers. The third 
category ranging between Rs. 300 to 4,000 comprises of women tutors and tailors. While 
the fourth category of more than Rs. 4,000 consisted of only beauticians. 
Fig. 5.3 Distribution of informal women woricers in Aligarti city 
according to their average income (2004-05) 
6 7 8 9 
Informal Sectors 
1. Lock Labourers 4,Petty Retail Traders 7.Washer Women 10. Construction Labourers 13. Peon 
2. Domestic Workers 5. Women Tailors 8. Carpet Makers 11. Rag Pickers 14. Miscellaneous 
3. Embroiders 6, Midwives 9.Be8ulicians 12. Tutors Workers 
(4) Women's contribution to the total family income 
Informal Sectors No. of Sampled 
Respondents 
Average family 
income (Rs.) 
Total family 
income (Rs.) 
Women's share 
(%) 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
1,795.85 
1,301.89 
2,299.36 
1,642.04 
2,457.62 
1,808.82 
1,750.00 
2,347.83 
3,886.36 
1,386.36 
1,357.14 
3,175.00 
1,472.22 
1,883.93 
2,378.03 
1,872.70 
2,689.49 
2,352.27 
3,199.14 
2,838.23 
2,484.37 
2,967.39 
5,022.72 
2,159.09 
1,726.19 
3,775.00 
2,027.78 
2,491.07 
24.48 
30.48 
14.51 
30.19 
23.18 
36.27 
29.56 
20.88 
22.62 
35.79 
21.38 
15.89 
27.39 
24.37 
Total Sample 1000 1,902.00 2,513.25 24.32 
Source: Based on field survey (2004-05). 
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(5) Average total family income (Rs/month) 
Categories 
<2000 
2001-3000 
3001-4000 
>4000 
Informal Women Workers 
Rag pickers (Rs. 1,726.19) and domestic workers (Rs. 1,872.70). 
Peons (Rs. 2,027.78), construction labourers (Rs. 2,159.09), petty retail traders (Rs. 
2,352.27), lock labourers (Rs. 2,378.03), washer women (Rs. 2.484.7), miscellaneous 
workers (Rs. 2,491.07), embroiders (Rs. 2,689.49), midwives (Rs. 2,838.23) and carpet 
makers (Rs. 2,967.29) 
Tutors (Rs. 3,775) and women tailors (Rs. 3,199.14) 
Beauticians (Rs. 5,022.72) 
Source: Based on field survey (2004-05). 
Women's participation in the labuor market is essential for the survival of the 
family. This study has shown that the women workers contribute to the family income. 
Though most of the women workers are not the earning members of the family in many 
cases. But tiieir share has been substantiated and sometimes above that of the other 
members of the family. 
Fig 5.4 Distribution of informal women workers in Aligarh city 
according to their contribution to the total family income (2004-05) 
i I 
1 
i I I jaw 5 ^ 
6 7 8 9 
Informal Sectors 
U 12 13 14 
1. Lock Labourers 4.Petty Retail Traders T.WasherWoinen 10. Construction Labourers 13. Peon 
2. Domestic Workers 5. Woinen Tailors 8. Carpet Makers U. Rag Pkikers 14. Miscellaneous 
3. Embroiders 6. Midwives 9.Beauticians 12. Tutors Workers 
Source: Based on field survey (2004-05). 
Table 5.2(3) is showing the share of women workers to the family income. The 
percentage share ranges between 15 to more than 35 per cent. The midwives (36.27per 
cent) and construction labourers (36 per cent) are contributing more than 35 per cent to 
the family income. Domestic workers (30.48 per cent) and petty retail traders (30.19 per 
cent) are contributing more than 30 per cent to the family income. Peons (27.39 per cent) 
and washer women (29.56 per cent) are contributing more than 25 per cent to the total 
family income. Carpet makers (20.80 per cent), rag pickers (21.38 per cent), beauticians 
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(22.62 per cent), women tailors (23.18 per cent) and lock labourers (24.48 per cent) are 
contributing more than 20 per cent. Embroiders (14.51 per cent) and tutors (15.89 per 
cent) are contributing the least. 
For the whole sample the share of women workers to the family income works out 
to be nearly 24 per cent. Thus women workers help in increasing the income of the 
family with an additional 24 per cent. So the domestic workers, petty retail traders, 
midwives, washer women, construction labourers and peons contribute an additional 
more than 24 per cent to increase the family income. While the rest of the women 
workers - lock labourers, embroiders, women tailors, carpet makers, beauticians, rag 
pickers, tutors, and miscellaneous workers, contribute less than 24 per cent to the family 
income. 
5.3 Expenditure 
The expenditure pattern is closely linked to the income. The income of the 
sampled women workers' family ranges from less than Rs. 1,000 to more than Rs. 6,000 
per month. The minimum average monthly income of the rag pickers Rs. 1,726 and the 
maximum was of the beauticians Rs. 1,136. On an average, women contributed nearly 24 
per cent to the family income. 
An attempt has been made to study the expenditure pattern of the sampled women 
respondents' families. It was very diiTicult for the families to provide information on the 
expenditure incurred on various items. The information was obtained with great difficulty 
as many reported that they did not keep any account of what they were spending or did 
not remember the figures. The families were requested to recall the amount of money 
spent on different items in a given time period. 
Table 5.3 is showing the monthly expenditure on different items by the sampled 
families. The expenditure on food items (61 per cent) formed the major share followed by 
expenditure on clothing (10.3 per cent), health/medicine (6.3 per cent), house 
building/repairing and rent (5.2 per cent), miscellaneous expenditure (5.1 per cent), fuel 
(3.9 per cent), education (3.1 per cent), travel (3 per cent) and on entertainment was the 
least 2 per cent. Most of the families spent large amount on food items like purchase of 
wheat flour, rice, pulses, vegetables and milk etc. in addition to this other food item like 
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sugar, spices, tea leaves, biscuits, bread etc had also to be purchased. This table shows 
that nearly 70 per cent spent money was spent on food and clothing. These workers spend 
very less amount on education and heath care etc. This shows low level of literacy, they 
don't want to educate their children. They prefer consulting the quacks and 'dais' instead 
of going to hospitals and good qualified doctors. Medicines were purchased only when it 
is thought to be necessary. 
Fig.5.5 Distribution of informal women workers in Aligarh city 
according to their monthly expenditure (2004-05) 
9 
• 1. Food articles 
D 4. Fuel 
!ID 7. Entertainment/Recreation 
@ 2. 
@ 5. 
@ 8. 
Clothing 
Heahh/medicine 
Travel 
0 3. 
0 6. 
^ 9. 
House building/ repair/rent 
Education 
Miscelleneous expenditure 
Source: Based on field survey (2004-05). 
5.4 Indebtedness 
The problem of indebtedness is mainly due to grinding povertj' of the women 
workers who may remain unemployed or underemployed for most part of the year. It has 
already been stated that women employment in the informal sector is characterized by 
low job security and low wages. Thus, due to meager and irregular income which is not 
sufficient to sustain the women workers and their families they have to invariably incur 
debts which is mainly utilized for meeting household consumption needs or for 
performing marriages and other social ceremonies or for treatment. Women respondents 
reported that repaying the debt was very difficult so the amount of debt was mounting up 
from generation to generation, and this malady still persists despite several measures 
initiated by the government to ameliorate the conditions of this section of the society. 
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Table 5.4(1), (2), (3) and (4) is showing the percentage of women workers under 
debt, the purpose, the amount and the resource of debt. Out of the total women workers 
sampled nearly 55 per cent reported of being in debt. Nearly 73 per cent of women 
construction workers, 67 per cent of lock labourers, 67 per cent of rag pickers, 67 per 
cent of peons, 66 per cent of domestic workers and 57 per cent of petty retail traders were 
in debt. Nearly 45 per cent of embroiders, 45 per cent of miscellaneous workers, 41 per 
cent of women tailors, 37 per cent of washer women, 35 per cent of tutors, 26 per cent of 
carpet makers and 25 per cent of midwives were also in debt. Least number of 
beauticians (14 per cent) was indebted. 
Table: 5.4 Distribution of informal women workers (in percentages) in Aligarh city 
according to their indebtedness (2004-05) 
(1) Extent of indebtedness 
Informal Sectors No. Sampled Respondents Yes No 
Lock labourers 
Domestic labourers 
Embroiders 
Petty retail traders 
Tailors 
Midwives 
Washer women 
Carpet makers 
Beauticians 
Construction labourers 
Rag pickers 
Tutors 
Peon 
Miscellaneous workers 
289 
159 
156 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
6678 
66.04 
44.59 
56.82 
40.68 
23.52 
37.5 
26.08 
13.64 
72.73 
66.67 
35.00 
66.67 
44.64 
33.22 
33.96 
55.41 
43.18 
59.32 
76.47 
62.5 
73.92 
86.36 
27.27 
33.33 
65.00 
33.33 
55.36 
Total Sample 1000 54.5 45.50 
Fig.5.6 Distribution of informal women woriters in 
Aligarh city according to extent of indebtedness 
(2004-05) 
Source: Based on field survey (2004-05). 
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The infonnal women workers were asked to express the compelling factors that have 
forced them to borrow money. The response obtained in this regard, have been analyzed 
and presented in table 5.4(2). Of the total sample the most important reason for taking 
loan was for marriage (37.80 per cent), followed by for illness (25.3 per cent), daily 
needs (20.37 per cent), for gambling/drinking (8.27 per cent), for business purpose (5.32 
per cent), and for repair of building home (2.94 per cent). Table further explains that out 
of those who actually took loan for marriage purpose more than 40 per cent were tutors 
(43 per cent), washer women (42 per cent), women tailors (42 per cent), and lock 
labourers (41 per cent). As high as 33 per cent of beauticians, 33 per cent of washer 
women, 28 per cent of petty retail traders, 28 per cent of domestic workers, 26 per cent of 
embroiders, 25 per cent of lock labourers, 24 per cent of miscellaneous workers borrowed 
money at the time of illness. As high as 38 per cent of construction labourers, 36 per cent 
of rag pickers, 33 per cent of beauticians, 25 per cent of peons, 25 per cent of midwives, 
24 per cent of miscellaneous workers, 23 per cent of domestic workers and 23 per cent of 
embroiders borrowed money for daily needs. It means that the women workers, who 
borrowed money for family expenses even after working, find it difficult to meet even 
basic household expenses occurring in their family. They borrowed money for purpose of 
gambling and drinking. It has been noticed that the anti social habits of husbands or 
fathers becomes another major factor for borrowing money. The unwanted habits are an 
important factor of family poverty, which indeed makes the family poorer. As nearly 17 
per cent of peons, 14 per cent of rag pickers, 14 per cent of tutors, 12.5 per cent of 
midwives, 12 per cent of miscellaneous workers, 10 per cent of lock labourers, and 8 per 
cent of washer women reported of borrowing money for this purpose. Least percentage of 
women workers reported of borrowing money for house construction/repair and business. 
And none was borrowing money for education purpose.Table 5.4(3) is showing the 
amount of money borrowed. The table shows that of the total sample about 38 per cent 
reported of borrowing between Rs. 5,000 to 1,5000. 25 per cent borrowed between Rs. 
1,501 to 30,000, 21 per cent borrowed less than Rs. 5,000, 8 per cent borrowed between 
Rs. 30,000 to 45,000, 4 per cent between Rs. 40, 001 to 60,000 and 0.7 per cent reported 
of borrowing more than Rs. 60, 000. So mostly they were borrowing money for 
unproductive purposes like for marriage, anti-social habits, house repairs, illness etc. 
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Few families incurred debt for productive purposes. Women workers were further asked 
from where they took loan. 
Fig.5.7 Distribution of informal women workers in Aligarh 
city according to purpose of debt (2004-05) 
• 1. Marriage 
S 4. Daily needs 
Q 7. Gambling/drinking 
2. Illness 
S. Business 
3. Repair/huilding home 
6. Education 
(3) Amount of debt 
Informal 
Sectors 
No. of 
Sampled 
Respondents 
in debt 
Rs. Rs. Rs. Rs. 
Rs.<5,000 5000- 15,001- 30,001- 45,001- Rs. >60,000 
15,000 30,000 45,000 60,000 
Lock Labourers 
Domestic 
Workers 
Embroiders 
Petty Retail 
Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction 
Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous 
Workers 
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105 
70 
50 
24 
8 
12 
6 
3 
16 
14 
7 
12 
25 
19.17 
30.48 
20.00 
14.00 
16.67 
-
16.67 
16.67 
-
6.25 
50.00 
14.29 
33.33 
20.00 
37.3 
35.24 
34.29 
54.00 
54.72 
50.00 
50.00 
50.00 
66.67 
37.50 
21.43 
28.57 
50.00 
12.00 
27.98 
20.00 
27.14 
22.00 
20.83 
25.00 
25.00 
16.67 
33.33 
18.75 
28.57 
14.28 
16.67 
36.00 
7.25 
8.57 
10.00 
4.00 
4.17 
12.5 
-
-
-
18.75 
-
14.28 
-
20.00 
7.25 
5.71 
5.71 
6.00 
4.16 
12 5 
8.33 
16.67 
-
18.75 
-
28.57 
-
12.00 
1.04 
2.86 
Total Sample 545 21.10 38.17 24.95 7.89 7.16 0.73 
Source: Based on field survey (2004-05). 
The perusal of table 5.4(4) shows that nearly 62 per cent reported of borrowing 
money from their relatives, 23 per cent from money lenders, 12 per cent from 
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employers/neighbors and only 3 per cent reported of taking loan from banks, it is 
observed that they approached additional source, who charged high rate of interest. By 
lending money to the workers, employers hold their control on them and asked for work 
whenever they wanted. Due to illiteracy these women did not go to banks. Nearly 33 per 
cent of beauticians, 29 per cent of tutors, 13 per cent of midwives reported of borrowing 
from the banks. 
Fig.5.8 Distribution of informal women worlcers in 
Aligarh city according to amount of debt (2004-05) 
5 6 ^ 
O 1 <5,000 
0 4. 30,001-45,000 
2. 5000-15,000 
5. 45,001-60,000 
B 3. 15,001-30,000 
B 6. >60,000 
(4) Source of debt 
Informal Sectors 
No. of 
Sampled 
Respondents 
in debt 
Relatives Money lender 
Employer/ 
neighbour bank 
Lock Labourers 
Domestic Workers 
Embroiders 
Petty Retail Traders 
Women Tailors 
Midwives 
Washer Women 
Carpet Makers 
Beauticians 
Construction Labourers 
Rag Pickers 
Tutors 
Peons 
Miscellaneous Workers 
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105 
70 
50 
24 
8 
12 
6 
3 
16 
14 
7 
12 
25 
64.77 
64.76 
64.29 
66.00 
62.50 
62.50 
50.00 
50.00 
33.33 
50.00 
64.29 
42.86 
50.00 
40.00 
19.68 
23.81 
22.86 
26.00 
25.00 
25.00 
25.00 
16.67 
33.33 
31.25 
21.43 
28.57 
16.67 
24.00 
12.43 
7.67 
7.14 
8.00 
12.50 
-
25.00 
33.3:5 
-
12.50 
14.2:? 
-
33.33 
36.00 
3.12 
3.81 
5.71 
-
• 
12.50 
-
-
33.34 
6.25 
-
28.57 
-
_ 
Total Sample 545 61.83 22.57 12.11 3.49 
Source: Based on field survey (2004-05). 
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Fig.5.9 Distribution of informal women workers in 
Aligarli city according to source of debt (2004-05) 
Employer/ 
neighbour bank 
Money 
lender Relatives 
Source: Based on field survey (2004-05). 
Conclusion 
In this chapter economic condition of informal women workers has been 
discussed through analyzing their income, family income, expenditure and indebtedness. 
The number of earning hands in the family varied between 1 to 5. About 70 per cent 
reported of having 2 to 3 earning members in the family while the rest reported of having 
4 (14 per cent), 1 (12 per cent), and 5 (4 per cent) earning members in the family. The 
family income of more than half of the women workers was less than Rs 1,000 per 
month, 35 per cent reported it to be between Rs. 1,000 to 2, 000 per month and only 10 
per cent reported it to be ranging between Rs. 2000 to Rs. 2,000 per month. The average 
family income for the total sampled worked out to be Rs. 1, 902 per month. The average 
family income of the beauticians (Rs. 3, 886) was highest followed by women tutors (Rs. 
3,175), women tailors (Rs. 2,475), women carpet makers (Rs. 2,347), women embroiders 
(Rs. 2,299), women miscellaneous workers (Rs. 1,884), midwives (Rs. 1,809), women 
lock labourers (Rs. 1386), women peon (Rs. 1,472), women construction labourers (Rs. 
1386) women rag pickers (1,357), and women domestic workers (Rs. 1,302). 
The average monthly income of the total sampled women workers is Rs. 611 per 
month. The average monthly income of the beauticians (Rs. 1,136) was the highest 
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followed by midwives (Rs. 1,029), women construction labourers (Rs. 773) women 
tailors (Rs. 741), washer women (Rs. 734), women petty retail traders (Rs. 710), Women 
carpet makers (Rs. 619), women miscellaneous workers (Rs. 607), women tutors 
(Rs.600), women lock labourers (Rs. 582), women domestic workers (Rs.570) and 
women rag pickers (Rs. 369) per month. 
Informal women workers' contribution to the family income range between 15 to 
36 per cent. The contribution of the total sampled women workers worked out to be 24 
per cent. The contribution of midwives was 36 per cent, of construction workers 36 per 
cent, of domestic workers 30 per cent, of petty retail traders 30 per cent, of washer 
women 30 per cent, of women peons 27 per cent, of lock labourers 24c per cent, of 
miscellaneous 24 per cent, of women tailors 23 per cent, of beauticians 23 per cent, of rag 
pickers 21 per cent, of carpet makers 21 per cent, of tutors 16 per cent and embroiders 
14.5 per cent. 
A person can himself understand the quality of life of the women workers whose 
total average family income is Rs. 2,513 per month having six members on an average to 
feed (Chaptert-3). Their average per capita income is Rs. 419 per month. Because of low 
income they are not able to save, therefore for big expenditures like wedding festivals 
they have to borrow money. About 55 per cent women workers were in debt in which 62 
per cent borrow money from their relatives. 
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Women constitute nearly 50 per cent of the total population of India and also 
sway the growth of remaining half. They produce half of the worlds food supply but more 
than half go hungry. Women account for 60 per cent of the workforce but men still 
consider them non-productive workforce. Women share only 10 per cent of the world's 
income and only one per cent of assets of ihc world. Women gel only Iwo-third of (lie 
wages compared to men for the same type of work. Someone has rightly said. Poverty 
has a female face and most women of the world are poor. The world's poorest women are 
not only poor but they live on the edge of subsistence. They are economically vulnerable, 
politically and legally powerless. As wives and mothers they arc caught in a life cycle 
that begins with early maniages and too often ends with death in childbirth. They work 
for longer hours and sometimes work harder than men, but their work is typically unpaid 
and undervalued. (Kumar,R., 2000). 
The status of women varies enormously from one part of the world to another. 
Status is a relative term. In sociological expression, it devotes neither rank nor hierarchy 
but only position vis -a- vis others in terms of right and obligations. In the ultimate 
analysis, status is 'the conjunction of position a women occupies... as a worker, student, 
wife, mother...the power and prestige attached to these positions and the rights and duties 
she is expected to exercise.' Women's status can then be analyzed in terms of their 
participation in decision-making, access to opportunities in education, training, 
employment and income (Geol, A., 2004). 
Much that has been granted to women by law is yet to be within ihe reach of Ihcm 
all in reality. Continual large-scale effort is needed to liquidate the limitations still 
suffered by women to work shoulder to shoulder for improving the standard of living of 
Indian masses so that opportimities for living a richer and fuller life would be available to 
both women and men. 
In the previous chapters (III, IV and V) wc have discussed about living, working 
and economic conditions of inlbrmal women workers of Aligarh city. By discussing 
about their social and economic sphere we came to know about the problems which 
constraints the development of these women workers. In this chapter an attempt has been 
made to examine the various problems of informal women workers. This chapter is 
divided in six parts. The first part deals with an analysis of the problem on the home front 
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and at workplace. The second part examines women's health problems, which includes 
the occiirrehce of common and women specific illnesses. While the third part examines 
the linkages between informal women workers living and working conditions and their 
health problems. The fourth part examines the intra-city differentials in the condition of 
women workers. While keeping in mind these entire aspects an attempt has also been 
made in the sixth part to examine the vulnerability of these women. This chapter is based 
on field/household survey. Data was collected through questionnaire interviews 
(Appendix I) of the 1,000 sampled women respondents working in the different wards of 
Aligarh city. 
6.1 Analysis of problems of informal women workers; 
The problems of the informal women workers are infact multifarious and 
multidimensional in nature. These problems are basically of three types; environmental, 
social and psychological. The socio-psycho-environmental problems faced by the 
working women on two fronts i.e. at home and at work place. Thus, these problems may 
be discussed under these two heads, 
6.1.1 Problems at the home front 
Women begin to work with different motives. A perusal of table 6.1 (fig.6.1) 
shows that nearly 54 per cent of women reported that they worked because of the poverty 
while the rest reported that they worked due to various other reasons like husband/ 
father's ilhiess, old age, death, bad habits, unemployment etc. Nearly 74 per cent of the 
women respondents reported that they worked because they were having large families. 
The number of family members varied from < 4 to > 12 members. Nearly 63 per cent 
reported of having 4 to 8 members (fig. 6.2). Large families with comparatively less 
income cannot afford to have good shelter, water and sanitation facilities inside their 
home, or have education, health facilities etc. to their dependents. So women were forced 
to undertake work. It has been observed that on an average the sampled women workers 
were contributing 24 per cent to the family income. Midwives, women constructional 
labourers, women domestic workers, women petty retail traders, washer women, women 
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peons, women lock labourers and women miscellaneous workers were contributing more 
than 24 per cent to the family income. 
Table 6.1(a) Factors compelling the informal women workers (in 
percentages) to take up work (2004-05) 
No. of 
Sampled 
respondents 
1000 
Poverty 
53.50 
To 
supplement 
income 
8.00 
Illnesses 
28.30 
Husband / Father 
Aged Expired Divorced/Left 
home 
1.90 21.20 3.40 
Bad 
Habit 
7.50 
(b) Family Size 
Members <4 4 to 8 8tol2 >12 
25.90 62.80 10.20 .10 
Fig.6.1 Factors compelling the informal women 
workers(in percentages) to take up job 
B l.Husband/Fathers's Illnesses 
IQD 3. Husband/Father Expired 
IS 5. Husband/Father's Bad Habits 
El 2. Husband/Father Aged 
• 4.Husband/Father divoiced/LeA home 
Q 6. Husband/Father Unemployed 
Fig 6.2 Family Size 
8 t o l 2 >12 
4 to 8 
Source: Based on Field survey (2004-05) 
199 
While rest of the informal workers (women tailors, beauticians, women rag 
pickers, women carpet makers, women tutors and women embroiders) were contributing 
less than 24 per cent (Table 5.2(3)). The problems faced by the sampled informal women 
workers on the home front were many. Here some of the important problems Uke their 
dual responsibility both at home and at work place, treatment by their husband and other 
family members, cultural constraints, sharing of earnings, participation in decision-
making process and domestic violence has been discussed. 
6.1.1(1) Conflict between household and paid work 
Women respondents have to work both inside as well as outside the home. Coping 
up at both the fronts can be a real ordeal imless she is supported or helped by other family 
members. This will enable them to function happily both inside and outside. Women's 
work will be affected due to problems of care of children and difficulty in management of 
home as they are overburdened with both household and paid work. It is well known that 
the women are supposed to stay at home and look after the children. But once she goes to 
work she cannot sacrifice one for the other, she has to adjust herself accordingly. She has 
to balance both of her jobs, unpaid and paid. 
A perusal of the table 6,2 (fig. 6.3) shows that nearly 20 per cent of women 
workers reported of not getting any help fi^om their family. In rest of the cases women 
workers reported of being helped by their children (35.35 per cent), husband (18 per cent) 
and other family members (17 per cent) and by their mother-in-law (10 per cent). Women 
workers who do not get any help from the family in carrying out the household and 
children related tasks individually, becomes too tiring for them to work at both places i.e. 
in their homes as well as outside. This retards both their physical and mental health. 
Table: 6.2 Persons helping informal women workers (in percentages) in household 
chores and childcare (2004-05) 
No. of Sampled 
respondents 
1000 
No help 
19.91 
Help 
80.09 
Husband 
18.01 
Helped By 
Children Mother-in-
35.35 9.95 
Others 
16.59 
Source: Baicd on field survey (2004-05) 
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Fig 6.3 Persons helping the informal 
women workers (in percentages) in 
household chores and child care 
Husband 
Others 
Mother-in-
law 
Children 
Source: Based on field survey (2004-05) 
Carrying out single handedly all the duties ano responsibilities of home 
overstrains working woman and makes her tired and irritable, which in turn is liable to 
make her an unpleasant and unenjoyable company for her husband anc children. With 
respect to emotional problems of women workers, the study reveals that the strains of 
work at home and at office coupled with lack of household amenities and vanishing 
family help contribute to make trivial incidents and is a major cause of irritation for 
working women (Kapur, p., 1975). 
Casualisation of women's employment is also because of their dut>' to perform 
domestic chores. Working women are not supposed to dispense with domestic chores and 
it seriously hampers their advancement. Those women respondents who have nuclear 
families (93.80 per cent) have to balance between domestic chores and job 
responsibilities. 
A number of problems faced by the women on the work spot are often shaped and 
influenced by their issues at home. The nature of work, which women workers attend to 
at their home, is more as a housewife. They are not regarded as competitors lo their male 
counterparts, but their work is obligatory and complimentary. At the home front their 
work is more important and varied then their male counterparts. They play their female 
role in accordance with the stabilized social norms. In fact most of their problems on ihe 
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domestic front arise because tliey have to dovetail tlieir domestic operations so as to 
unable themselves to be out of the home betv/een 8.00 hours to 18.00 hours. 
6.1.1(2). Treatment given by husband 
Another problem that was brought to the notice of the researcher was the 
ambivalent attitude of husband towards the working wife. The relative economic 
independence of women is viewed with a degree of ambivalence by many men. A 
working woman is economically at an advantageous position. She is also a distinct social 
asset. But her having to mix up with others especially with other men is not viewed 
favourably. Her preoccupation witli an outside job often resuhs in some neglect of her 
traditional domestic responsibilities and this is almost always commented upon 
adversely. Working women themselves find it difficult to carry on their two roles 
together (Dube, S.C, 1963). 
It was reported during questionnaire interviews that most of the men feel that their 
wives may take up jobs, but it should be just to supplement to the family income and that 
they should devote their time and energies to their home and should give priority to their 
ho use-wife-mother's role in spite of their being employed. They feel that the male-
dominated jobs are not meant for women and that women are unsuitable to be in these 
occupations and professions. They do not want their wife to encroach on their power. 
Man wants to be secure in his positions as the breadwirmer. It is the feehng of insecurity, 
inferiority and hurt egos that compel their husband to accuse their working wives of 
neglecting their husband, children and home. A large number of working women suffer 
from these limitations owing to their husbands being suspicious and jealous of their 
wives. 
Nearly 85 per cent of the informal women workers reported of getting 
wholehearted co-operation from their husbands. While 15 per cent reported that their 
husband felt unhappy about their taking up jobs (table 6.3, tig. 6.4). It was further 
reported that their husbands express their dislikes and aversions by employing 
harsh/abusive language and do not extend even minimum courtesies and help in 
household work. 
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Table: 6.3 Co-operation of husband with informal women workers (in percentages) 
(2004-05) 
No. of Sampled respondents Cooperative husbands Non Cooperative husbands 
1000 85.00 15.00 
Fig 6.4 Co operation of husband with 
infoimal women workers (in percentages) 
Non 
cooperative 
husbnad 
Cooperative 
husband 
Source: Based on field sui-vey (2004-05) 
6.1.1(3) Attitudes of other family members. 
It was reported by the women respondents that the other family members want 
them to take up jobs because of the monetary and non-monetary benefits (like clothes, 
food, various goods etc.), which they bring to their famiUes. But at the same time they do 
not want them to be quite independent and dominating in nature. They want them to be 
obedient, submissive and very efficient housewives. They do not want them to neglect 
their traditional household responsibilities because of their gainful employment. Further, 
they do not like their developing individualized interests, wishes, attitudes, and value of 
life. They do not want them to develop any sense of equality and freedom to move about 
or to take their own decisions in matters of their personal life. Nearly 94 per cent of the 
women workers reported of positive attitude of family members towards them while the 
rest reported of indifferent or negative attitude. They were suspicious, envious created 
obstacles in their way. 
203 
6.1.1(4) Sharing of earnings: 
It was reported that most of the working women respondents were diverting their 
earnings to meet their domestic expenditure. Table 5.3 shows that the earning of these 
women is mostly spend on food, clothing, medicine, house rent/repairs etc. 
In spite of being an earning member, the status of women workers has not 
improved. Her status is that of a second partner. Her husband is still quite not prepared to 
relinquish his patriarchal privileges. He expects the same behaviour and looking after as 
he would have from a full time wife. He still wants to control the money earned by his 
wife and insists on her giving more importance to her wile's and mother's role. 
There is yet a wide gap between the privileges as an earning member of the 
family a woman expects and wants in order to be considered being treated at par with the 
male earning member of the family and the privileges that she in reality gets at home. A 
large number of working women (nearly 71 per cent) reported that they vv^ cre not allowed 
to spend even their own earnings the way they felt like spending, but have to give their 
pay to their husbands or partners or in-laws. It was further reported that whenever the 
wife asserted her right over the earnings they were invariably involved in frictions and 
bickering with their husband and other family members. They were not prepared to allow 
them to exercise any rights over their earning. She was not treated by her husband as an 
equal. She was not paid any extra care, attention, respect and consideration even though 
she was an earning member of the family and sharing all her earnings with the rest of the 
family members. 
As reported earlier that these women were working due to poverty and burden of 
a large family, so they were working especially to supplement their family income (Tabic 
(6.1). They were not saving anything. But they reported that they were giving most of 
their earnings to their husbands or to their In-laws. They were spending most of their 
earning for domestic purposes. This caused frictions, conflicts and tensions etc with their 
husband and other family members. 
6.1.1 (5) Participation in decision-making 
Indian women are marginalized in decision making by a variety of processes that 
begin In infancy. Girls are encouraged to play a passive role and are given little 
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opportunity to make decisions that others- parents, brothers, elders, teachers make on 
their behalf. As a result women tend to lack the self-confidence and skills needed to 
fiinction effectively in the public sphere. 
Within the family as well, women have little say in decision affecting their own 
lives, even after marriage. For most of them man-iage itself is not a matter of choice. 
Women continue to be excluded from the decision-making even in the most mundane 
aspects of life. They need permission before they can leave the house. Not every woman 
has the freedom to cook what she likes. They have little control over her own diet being 
the last to eat. She is likely to eat the least .Her special need.'; during illnesses, pregnancy 
or breastfeeding is ignored. Pai'ticipalion in the decision making process in family is an 
indicator of the power and control may rest either with the husband or the wife or both or 
any other member of the family. Generally in a male dominated society as that of ours, 
the control rests with the male members only and the female remain subordinate to them. 
This situation however may vary in the families where the women ere working and 
contributing to the family income, their position is only secondary' in the process of 
decision making of their families. 
Table: 6.4 Participation of informal women workers (in percentages) in decision 
making process (2004-05) 
No. of Sampled respondents Not Involved Involved 
1000 74.00 26.00 
(1) Money Matters 
Yes No 
36.78 63.22 
(2) Children's Matters 
Yes No 
31.69 68.31 
(3) Others Family Matters 
Yes No 
21.41 78.59 
(4) Community matters 
Yes No 
14.70 85.30 
Source: Based on field sur\'ey (2004-05) 
Table 6.5 shows the involvement of women workers in the decision making 
process. Nearly 74 per cent were not involved in any decision-making processes, only 26 
per cent were involved. Of which 37 per cent were involved in decision making of money 
matters especially regarding expenditure pattern; on which item money be spent like on 
food articles, or for clothing, or for health care or for house rent or repair etc. nearly 32 
per cent reported of taking part in decision making about their children, regarding tlieir 
education, type of work, marriages etc. about 21 per cent reported that they were taking 
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part in decision making regarding other family matters like their education, work, 
marriages, expenditures, etc. while only 15 per cent reported of taking part in commimity 
matters. All this shows women's subordinate status in the family in spite of being a 
contributor to the family income. 
Fig 6.5 Participation of informal women wo liters (in 
percentages) in decision making process 
90 
80 
70 1 
60 
a 50 
40 
30 
20 
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yes no 
(1) Money Matters 
m 
m 
yes no 
(2)Children's 
Matters 
i 
yes 
(3)Others Family 
Matters 
yes no 
(4)Community 
iTUitters 
Source: Based on field survey (2004-05) 
6.1.1 (6) Domestic Violence: 
Violence against the women and girls is the most pervasive human right violation 
in the world today. Opening the door on the subject of violence against the world's 
females is like standing at the threshold of an immense dark chamber vibrating with 
collective anguish but with the sounds of protest thi'ottled back to a murmur. Where there 
should be outrage aimed at an intolerable status quo, there is instead denial, and largely 
pussivc acccpluncc of (he wiiy things urc. 
Fear of violence is a cause of women's lack of participation in activities beyond 
the house as well as inside it. Within the home women and girls may be subjected to 
physical and sexual abuse as punisliment. These acts shape their attitude of life and their 
expectations to themselves. Living in a society, which is largely patriarchal though 
centered on the wife, the family has its share of marital violence in which women bear 
the brunt inspite of being the pillar of home. To maintain their dominant position in the 
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home, men inflict some or the other kind of violence on women and harass her 
throughout her life. A common name given to wife battering is 'silent crime'. Wife 
battering is the most prevalent form of violence against women, which is commonly 
caused due to maladjustment between husband and wife. A perusal of Table 6.5 (fig. 6.6) 
shows that 74 per cent of women workers reported to domestic violence. The main 
reasons were money, extra marital affairs of husband and husband's bad habits of 
gambling and drinking. 
Table: 6.5 Domestic violence repori:ed by informal women workers (in percentages) 
(2004-05) 
No. of Sampled respondents Yes No 
1000 73.81 26.19 
Fig 6.6 Domestic Violence reported by 
informal women workers (in percentages) 
Yes 
Source: Based on field survey (2004-05) 
6.1.2 Problems at work place 
All labour standards aim to improve the working conditions for all workers but in 
recognition of deeply entrenched and systematic discrimination against working women 
and in particular their reproductive role, the ILO has approved special instruments to 
combat discrimination and respond to women's specific needs. 
A significant number of working women respondents reported that they like their 
jobs, while some of them reported that they did not like their jobs because of too much 
workload, low wages, job insecurity, ill treatment by bosses and discrimination against 
them. In most of the workplaces men and women work togetlier like in lock factories, 
carpet industries, schools, at construction sites, while washing clothes etc. The presence 
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of both male and female colleagues is a common sight. This phenomenon also gives rise 
to its own problems like umiecessary tensions, misunderstandings and misapprehensions 
etc. Since the women employees are reserved and do not mix with men they suffer from 
the stigma of 'social isolation' at work and are labeled by their colleagues as snobs and 
too vain to their family background, marital status etc. On the other hand if they are 
friendly and behave nicely with their male colleagues, they are labeled as flirts. All these 
conflicting situations create dilemma for the working women. 
Women face several problems at workplace. Here the important problems are 
highlighted by the women workers at the work place like, attitude of the employers, 
sexual harassment, long hours of work with low wages, no provision of leaves, lack of 
provision of basic services, welfare programmes and social security etc. have been 
discussed. 
6.1.2(1) Attitude of the employers: 
A perusal of Table 6.6 (fig. 6.7) shows that 45 per cent of the women respondents 
reported of polite behaviour, 12 per cent reported of courteous and 15 per cent reported of 
helpful behaviour of their employers. While 18 per cent reported of demanding and 
egoistic behaviour. It was reported that the women workers had fairly good relation with 
their employers and this had positive impact on their work assignments and money 
matters. It was also reported that a good number of male employers of women lock 
labourers, carpet weavers, sales girls, construction labourers, washing women etc., gave 
no credit to them for their efficiency but they were treated nicely on compassionate 
grounds because they belonged to weaker sex. It was also reported that the fine 
relationship existing between women workers and their employers sometimes create 
unnecessary tensions and conflicts with themselves, apart from giving rise to creation of 
guilty complexion in their domestic life, with their husbands and other family members. 
On the other hand if they do not please their employers they are likely to face dim 
situations at workplace. 
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Table: 6.6 Attitude of employers towards informal women workers (in percentages) 
(2004-05) 
No. of Sampled respondents Polite Courteous Helpful 
1000 45.00 22.00 15.00 
Fig 6.7 Attitude of en^)loyers towards 
informal women woricers (in percentages) 
Egoistic 
_*<-<* '* ' " ^ ^ f e ^ . • . • 
Courteous 
Demanding 
10.00 
i» Polite 
Egoistic 
8.00 
Source: Based on field survey (2004-05) 
6.1.2(2) Sexual Harassment: 
Sexual harassment at work place is one form of violence against women, a health 
and safety matter as well as an issue of human right. The inllux of women into the 
workforce over the past twenty years has both magnified the problem and enables women 
to be more vocal in their own defense. An increasing niunber of surveys suggest that the 
majority of women have suffered some form of sexual harassment in the course of their 
work. Sexual harassment can be defined as unwanted sexual advances by word, look or 
gesture that cause offence or distress to the person at whom they are aimed. They can 
range from jokes to touching to blackmail and physical assault. Sexual harassment is less 
about straightforward sex than about power. Those responsible are often men in a 
position of authority over the person they are harassing. Many cases of sexual harassment 
are in news involving big industrialists and politicians. 
Around 57 per cent women workers reported of sexual harassment at work place 
(table 6.7, fig. 6.8). Many women respondents were seemed reluctant and shy to talk 
about this matter. Most of them do not know the proper meaning of sexual harassment. 
They do not consider ambiguous remarks, jokes and gesture as sexual harassment. 
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Table: 6.7 Sexual harassment reported by informal women workers (in percentages) 
(2004-05) 
No. of Sampled respondents Yes No 
1000 56.90 43.10 
Fig 6.8 Sexual harassment reported by 
informal women workers (in 
percentages) 
Yes 
Source: Based on Rcld survey (2004-05) 
Certain groups of women are paiticularly vulnerable for example domestic 
workers and also women who work in non-traditional male dominated occupations like 
women at construction sites, construction labourers, rag pickers, peons etc. Victims may 
suffer in a number of ways, feeling stress and anxiety, isolation and even guilt. If the 
situation becomes public, it can cause emotional reactions and divide a work place. 
Sexual harassment remains a susceptive matter and one may find that women in 
particular find it difficult to discuss it. It has been acknowledged as a serious work place 
issue. Women are reluctant to report about such incidents. 
6.1.2(3) Heavy workload: 
Women work for longer hours and their work are more arduous then men's. Still 
men reported, "Women like children eat and do nothing."(Coonrod, Carol, S., 1998). 
Women have always worked and their labour plays a key role in the survival of the 
millions of families. They worked longer hours than men and have a greater range of 
responsibilities but the work they do is often neither publicly nor privately 
acknowledged. There are no fixed working hours of the informal women workers and 
most of them reported of working to their convenience and long hours like women 
involved in embroidery, tailoring, lock making, carpet weaving, domestic servants. 
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potters etc. So it was observed that some of the women workers usually work for 
more than ten to eleven hours per day. 
The toil and trouble of many women workers in hidia is more than that of their 
men but frequently not properly estimated counted and recognized. Their domestic 
services are not included into the national income computations, while their work for 
wages and salaries outside their own home are recognized as directly productive. In most 
countries, women work approximately twice the unpaid time men do (UNDPI, 2001). 
Table: 6.8 Working hours (per day) of informal women workers (in percentages) 
(2004-05) 
No. of Sampled respondents 0-4 5to8 9 to 12 >12 
1000 10.90 47.00 41.50 0.60 
Fig 6.9 Working hours (Per day) of 
informal women workers (in percentages) 
>12 
9to l 
5to8 
Source: Based on field survey (2004-05) 
Table 6.8 (fig. 6.9) is showing working hours of the total sampled women 
workers. Nearly 47 per cent women worked for 5 to 8 hours per day while 42 per cent 
worked for 9 to 12 hours per day. On an average we can say that women work for longer 
hours i.e. for 8 hours per day. As mentioned in Chapter-II that majority of the families are 
nuclear, therefore there was hardly anyone who can help them in household work. Small 
girls were seen helping their mothers in household works but most of them were also 
engaged in paid work. 
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6.1.2(4) Low wages and Pay inequality 
There is gap between men and women's pay. This reflects the value given by the 
society to women's slcills and work. One of the directive principles of India's state policy 
prescribes that, 'The state should direct its policy towards securing equal pay for equal 
work for both women and men', but this is not judiciously enforceable. Women are given 
lesser pay. Women work to supplement the income of the family or the widow works for 
her self-independence. Thus, wage rate they are getting is an important factor to be 
considered. Most of the workers were from poor families and for the vast majority of 
them wage was the only source of income and profoundly influences the quality of their 
lives. The ILO adopted the minimum wage fixing convention (No. 131) with special 
reference to developing countries. Article 3 states that the element to be taken into 
consideration is determining the level of minimum wages shall include (a) needs of 
workers and their families taking into account the general level, social security benefits 
and relative living standards of other social groups and (b) economic factors including the 
requirements of the economic development levels of productivity and the desirability of 
attaining and maintaining a high level of employment (ILO, 1970). The Indian labour 
Conference (1957) adopted the most progressive norms for a need based minimum wages 
as (i) three consumption units for one wage worker, (ii) minimum food requirement of 
2,700 calories per average Indian adults, (iii) clothing requirements of 72 yards per 
annum per family, (iv) rent, (v) fuel, lighting and other miscellaneous items of 
expenditure to constitute 20 per cent of the total minimum wage. These norms have been 
changing (1997). It worked out to be Rs. 35 per day based on the concept of poverty line. 
Thus, minimum wage legislation says that minimum wage of a worker should be Rs. 35 
per day or Rs. 1,050 per month. But as discussed in chapter five the average income of an 
informal women worker was Rs. 611 per month [Table 5.2(2)]. The beauticians wage 
(Rs. 1,136 /per/ month) but it is also is also not higher than the actual limit. 
The difference in pay for men and women be it in cash or kind, including 
allowances and perks and even food for work is one of the clearest signs of inequality at 
the work place. The widespread view of women as second earners and unskilled workers, 
as well as their lack of bargaining power enables this discrimination to continue. In spite 
of equal pay legislation, the occupational segregation of men and women makes it very 
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easy to apply different remunerative rates for men's work and women's work. As most 
women work outside the formal sector in any case. There are few mechanisms available 
to strengthen their position. 
Women predominate in the jobs that are poorly paid and lack career structure and 
are at the lower level of responsibility in jobs where the workforce is mixed. Other 
factors that contribute to the pay gap include the more limited opportunities for women to 
do overtime, night and shift work where substantial premiums may be paid, the 
interruption to the accumulation of seniority because of child bearing and the greater 
number of women on part time, temporary and casual contracts. 
6.1.2(5) Leave Arrangements 
Late arrival or absenting of a woman from job makes the employer angry. Then 
employer according to their temperament/loss of work decides appropriate action against 
them. Pay reduction according to number of leave days is a common phenomenon. 
Around two-third of women respondents reported that their employers treat them badly 
on being late or absent from work. Women workers also do not want to arrive late or be 
absent from job unless due to some unavoidable problems which arises because of pay 
reduction. Women workers have to provide some substitute for them. In case of maternity 
leaves or long leaves or severe illnesses, if they fail to provide a substitute they lose the 
job. As a substitute these women workers used to send their family members or other 
women workers. This trend is most prevalent among the domestic workers. 
Time factor is not a variable for wage fixation of the svorkcrs in the industry but 
they are paid according to what they are able to do. More they work, more they earn. 
Therefore, women workers themselves avoid leaves. But maternity is a natural 
phenomenon and women cannot avoid it. Women came into tlie labour force both as 
workers and as women. Maternal protection is essential to the achievement of equal 
opportunities in order to ensure that women are not disadvantaged due to their biological 
functions of child bearing and breast feeding. 
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6.1.2(6) Lack of provision of basic services, welfare and social securitj: 
The availability of basic facilities like light, water, and toilets, washing facilities 
etc at work place is an important matter of concern especially for women workers. Field 
surveys revealed that although water was made available to all the workers for drinking, 
washing, bathing etc. but there was no proper arrangement for it in most of the working 
places. The women respondents reported of going to distant places for water and toilet. 
Sometimes the workplace especially the household lock factories, carpet factories etc. 
located in the old part of the city do not have light, water and toilet facilities. The women 
workers were seen making locks, weaving caipets in small dingy, poorly ventilated, dirty 
rooms. Workers preferred going out in the open for defecation because either there was 
no latrine facility or the latrines were not clean and well maintained by the employers. In 
short basic facilities provided to the women workers were not good enough both 
qualitatively and quantitatively. On the whole, the women workers were not satisfied 
with the arrangements of the basic facilities at the work place. 
Also there was no provision of nursing staff, canteen, creche, rest rooms etc. 
Nearly half of the women workers reported of leaving tlieir children at home, 27 per cent 
were taking them to their work place and 25 per cent reported of leaving them with 
neighbours (Table 6.9, fig. 6.10). 
Social security refers to the protection provided by the employers to the women 
workers in case of an accident, old age, marriage, maternity, death, illness etc. This 
protection is provided by a series of welfare measures aimed to provide benefits both in 
cash and kind in case of occurrence of such eventualities. The women workers reported 
that no such provisions are given in different acts. However, some employers usually 
give some money to their workers in case of such emergencies. The money so given is 
later on deducted in parts from earnings. No women respondent replied in affirmative 
regarding compensation against accidents and benefits relating to illnesses, maternity, 
marriage, death and old age. None of these workers know about legislations like 
maternity benefits. They were ignorant about labour laws and this was the main reason 
that the employers exploited them. Surprisingly many of the employers also expressed 
ignorance about these laws. 
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Table: 6.9 Care of young children of informal women workers (in percentages) 
(2004-05) 
No. of Sampled respondents Leaving at home Leaving with neighbours Taking at work place 
1000 48.78 24.39 26.83 
Fig 6.10 Care of young children of informal 
women workers (in percentages) 
Taking at 
work place 
Leaving at 
home 
leaving with 
neighbours 
Source: Uased on Hold survey (2004-05) 
6.2 Women's Health Problems 
Women's health is determined by forces working at home, at work place and at 
society and state. Attainment and maintenance of good health depends on women's 
access to nutritious food, clean household environment including safe housing, water 
supply, sanitation, access to health services and appropriate medicines. Social 
discrimination against women results into neglect of women's health from 'womb to 
tomb.' Many so-called 'female conditions' ai-e not considered problems at all, either by 
health care professionals or by women themselves. As a result, most illnesses remain 
unrecognized and go unreported. The state of health of women in India may be one of the 
worst in the world. Probably no group is affected by workload than the poor women. Tlie 
vicious cycle of poverty generates the vicious cycle of ill health. For the poor mother 
poverty leads to low intake of food and nutrient that result in diseases and infections. 
They are the last to eat in the family. If there is not enough food they are the ones to 
suffer most. So the women and girls are malnourished and some of them do not achieve 
full physical development. This poses a considerable risk for women by increasing the 
danger of obstructed deliveries. The negative effects of malnutrition among women are 
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compounded by heavy work demands, by poverty, by child bearing and rearing and by 
special nutritional needs of women, resulting in increased susceptibility to illness and 
consequent higher mortality. 
Most women workers do not have luxur)' of maternity leaves. These women are 
dependent either on a daily wages, or payments are on the basis of per piece etc. often 
work imtil the last moment and go back to work as soon as possible. During household 
surveys an eight-month pregnant women was seen doing all the household chores-
grinding inasalas, preparing foods, fetching water etc. and then going to the lock factoiy 
to make locks. 
Worst, women resume work even before they have fully recovered from 
childbirth. Customs and traditions often prevent them from getting the food she needs-
papayas, pineapples, eggs etc thought to cause abortions and pregnant women were not 
allowed to eat them. Ironically, all these foods are rich in iron and vitamin an essential 
nutrition for the safe pregnancy and healthy baby. In many poorer household pregnant 
women were not given rich foods. 
The social distance between v/omen and health center, created by her caste and 
class status (of the total sample, 53.9 per cent were from backward and 13.1 per cent 
were schedule caste. Table 2.1), is an even greater gulf than physical distance. Culturally 
too, women are conditioned from childhood to suffer in silence. Very often v/omen think 
of going to a doctor or health center only when they feel they can no longer carry. These 
women are reluctant to describe their symptoms to the male doctor, or allow themselves 
to be physically examined by them. These prefer consulting dais (76.84 per cent reported 
that dais conducted their deliveries and abortions. Table 6.13). 
The sampled women respondents were asked about the common and women 
specific illnesses with which they suffered (Table 6.10, 6.12. 6.13, 6.14). 
6.2.1 Women's common illnesses: 
The informal women workers most of them belonging to the low socio-economic 
strata are extremely vulnerable to ailments and diseases. For housing, poor sanitation, 
lack of adequate and potable water supply; unhygienic surroundings of the living and 
working area are some of the factors that affect the health of the respondents. 
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Table 6.10 is showing the fourteen frequently reported common illnesses by 
women respondents. Most of them reported of weakness (85.5 per cent), Cough and cold 
(72.2 per cent), respiratory diseases (61.9 per cent), skm diseases (55,30 per cent), piles 
(55.9 per cent), fever (54 per cent), tuberculosis (50.8 per cent), typhoid (48.7 per cent), 
headache (46.7 per cent), jaundice (40.7 per cent), malaria (32.4 per cent) and gastric 
ulcer (7.5per cent). These diseases are the result of poor environmental conditions both at 
living and working place and bad dietary habits and malnutrition. Veiy few reported of 
occurrence of diseases related to high life styles like diabetes (0.5 per cent), hypertension 
(0.5 per cent) and heart problems (0.4 per cent). 
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Fig 6.11 Distribution of lofomial women woricers (in percentages) 
according to reported common illness (averages of 14 diseases) 
1 
11 
8 10 11 12 13 14 
1 Rag Pickers 
2 Construction Labourers 
3 Domestic Workers 
4 Lock Labourers 
Informal Sectors 
5 Miscellaneous workers 9 Embroiders 
6 Carpet Makers 10 Petty Retail 1 raJers 
7 Peons 11 Midwves 
8 washer wamen 12 Women Tailors 
13 Tutors 
14 Beauticians 
Source: Based on field survey (2004-05) 
A perusal of table 6.10 and fig. 6.11 shows that about 66 per cent of the women 
rag pickers, 62 per cent of women construction labourers, 62 per cent of the women 
domestic workers, 58 per cent of the women lock labourers, 54 per cent of the women 
misccllaiicDUh workcis, 52 per cciil of llic VVDMICII cm pel iiiakcis, 52 pci cciil of llic 
women peons, 49 per cent of the washer women, 48 per cent of the women embroiders, 
46 per cent of pretty retail traders, 44 per cent of the midwives, 35 per cent of women 
tailors, 24 per cent of the women tutors and 21 per cent of beauticians reported of 
suffering from the fourteen frequently reported diseases. Here we can observe the 
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relationship existing between the socio-economic level and the occun-ence of common 
illness. More than 50 per cent of the rag pickers, construction labourers, domestic 
workers, lock labourers, miscellaneous workers, carpet makers, peons and washer women 
reported of suffering from these diseases.These workers were suffering the most. 
Table: 6.11 Distribution of informal women workers (in percentages) in Aligarh city 
according to type of health facilities availed (2004-05) 
Informal Sectors 
No. of 
Sampled 
Respondents 
Government 
Hospital 
Medical 
College 
Private 
Doctors 
Hakim/ 
Vaid Quacks Others 
Lock labourers 
Domestic workers 
Embroiders 
Petty retail traders 
Women Tailors 
Midwives 
Washer women 
Caipet makers 
Beauticians 
Construction 
Labourers 
Rag pickers 
Tutors 
Peons 
Miscellaneous 
Workers 
289 
159 
157 
88 
59 
34 
32 
23 
22 
22 
21 
20 
18 
56 
6.92 
12.58 
26.11 
18.18 
28.81 
29.41 
18.7.'. 
21.73 
-
27.27 
9.52 
-
-
26.78 
29.06 
30.19 
38.22 
25.00 
-
29.41 
43.75 
26.09 
31.82 
22.72 
-
10.00 
33..33 
16.07 
-
-
3.18 
-
40.68 
9.37 
28.12 
-
63.64 
-
-
65.00 
-
5.36 
6.57 
2.52 
8.92 
11.36 
13.56 
-
-
13.04 
4.54 
-
-
25.00 
-
7.14 
57.44 
45.28 
23.57 
45.45 
16.95 
32.35 
9.37 
39.13 
-
45.45 
47.62 
-
66.67 
44.64 
-
9.43 
-
-
-
-
-
-
-
4.54 
42.86 
-
-
-
Total sample 1000 15.80 27.30 7.16 6.80 40.50 2.50 
Fig 6.12 Distribution of informal women workers (in 
percentages) in Aligarfa city according to health 
facilities availed 
Government 
Hospital Others 
Quack 
HakinV 
Vaid 
Private 
Doctors 
Medical 
College 
Source: Based on field survey (2004-05) 
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Women workers did not have much freedom to consult doctors regarding their 
health problems. A perusal of table 6.11 (Fig. 6.12) shows that nearly 41 per cent 
reported of consulting quacks, 27 per cent went to medical college, 15 per cent to 
government hospitals, 7 per cent consulted private doctors, another 7 per cent consulted 
hakims/vaidx and2 per cent consulted oiher sources like neighbours, medical stores etc. 
6.2.2 Women specific illnesses: 
A perusal of table 6.12 shows that most of the women workers reported of 
suffering from anemia (86 per cent), backache (83.7 per cent), PID (Pelvic inflammatory 
diseases), 62 per cent, UTI (Urinary Tract Infection, 57.6 per cent), Septic (58.8 per 
cent), prolapse (54.4 per cent), DUB (Dysfonctional Uterine Bleeding, 43.7 per cent), and 
infant mortality (9 per cent). Very few reported of suffering from breast cancer (0.5 per 
cent) and uterine cancer (0.2 per cent). Their ignorance regarding these two diseases was 
mainly because of illiteracy, ignorance and because these women did not visit qualified 
doctors for regular check ups. 
Work wise report of the women specific illnesses shows almost the same pattern. 
Backache, anemia, and PID appeared to be the most prominent illnesses followed by 
DUB, septic, prolapse and UTI. Nearly 70 per cent of the lock labourers, 64 per cent of 
the women rag pickers, 63 per cent of the domestic workers, 61per cent of women 
constructional labourers, 59 per cent of washer women, 57 per cent of the women carpet 
makers, 57 per cent of women miscellaneous workers, 51 per cent of women embroiders, 
51 per cent of women petty retail traders, 41 per cent of midwives, 36 per cent of women 
peons, 35 per cent of women tailors, 19 per cent of beauticians and only 11 per cent of 
women tutors reported of occurrence of these eight women specific illnesses ( fig. 6.13). 
Again we can observe the relationship existing between the socio-economic 
conditions and occurrences of illnesses. More than 50 per cent of the women domestic 
workers, women lock labourers, women construction labourers, washer women, women 
carpel makers, women miscellaneous workers, women embroider and women petty retail 
traders reported of suffering from women specific illness. 
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Fig 6.13 Distribution of the infonnal women woricers (in percentages) in 
Aligarfa city according to tlie reported women specific illiiesscs(avenige 
of 8 diseases) 
1. Lock Labourers 
2 Rag Pickers 
3 Domestic Workers 
4 Construction Labourers 
5 Washer Women 
6 Carpet Makers 
7 M iscellaneous Workers 
8 Embroiders 
9 Petty Retail Traders 
10 Midwives 
11 Peons 
12 Women Tailors 
13 Beauticians 
14 Tutors 
Source- Based on field survey (2004-05) 
Anemia is one of the few female diseases, which can be a debiHtating disease. 
increasing women's vulnerability and limiting their capacities to function as full human 
beings. Anemia is veiy common in pregnant women and one third of the pregnant women 
suffer from anemia. Anemia during pregnancy is emerging as number one health problem 
and is the main cause of maternal morbidity and mortality. It can cause, abortions, 
premature and low weight babies. Anemia in Indian women is related to the gender 
biases. Its symptoms are tiredness, usually dismissed as 'laziness' or 'imagination', loss 
of appetite, breathlessness, exertion and palpitation. More than 80 per cent of sampled 
women respondents reported of anemia. This was especially found in women of 
childbearing age, during pregnancy and lactation. Worm infection, malaria and bad 
dietary habits are the major cause of anemia. Mothers who have bore children at close 
intervals become anemic due to additional demand of frequent pregnancies and loss of 
blood in each delivery. Anemia is also associated with high incidence of abortions, 
premature deaths, post partum hemorrhage, septic etc. 
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Nearly 80 per cent of the sampled women respondents reported of backache. Low 
backache affects women more than men. This can be explained by the fact that female 
muscles and support of pelvic are not as strong as that of men. Backache in women could 
be explained due to gynecological causes of displacement of the uterus, descent of uterus 
or prolapse, infection of pelvic organs, tumor of the uterus and ovary, muscular or 
vertebral diseases, urinary troubles etc. 
Table: 6.13 Distribution of informal women workers (in percentages) in Aligarh city 
according to reported delivery complications (2004-05) 
(1) Antenatal care 
Informal Sectors 
Lock labourers 
Domestic workers 
Embroiders 
Peny retail traders 
Women 
Midwives 
Washer women 
Carpet makers 
Beauticians 
Construction workers 
Rag pickers 
Tutors 
Peons 
Miscellaneous workers 
Total sample 
No. of 
249 
146 
118 
83 
54 
33 
30 
23 
15 
22 
4 
7 
18 
53 
855 
Yes 
27.71 
32.88 
57.62 
42.17 
81.48 
75.76 
80.00 
34.78 
100.00 
27.27 
25.00 
85.72 
33.33 
18.89 
42.69 
No 
72.29 
67.12 
42.37 
57.83 
18.52 
24.24 
20.00 
65.22 
-
72.73 
75.00 
14.28 
66.f>7 
81.13 
57.31 
(2) Delivery 
Doctors 
2.01 
4.11 
4.24 
6.02 
18.52 
9.09 
6.67 
4.35 
8.00 
-
-
71.43 
II.11 
9.43 
7.13 
and Abortions conducted by 
Dais 
80.32 
78.08 
87.29 
73.49 
74.07 
75.76 
66.67 
78.26 
13.33 
72.73 
100.00 
28.57 
77.88 
71.7 
76.84 
Relative/N eigh bour 
17.67 
17.81 
8.47 
20.48 
7.41 
15.15 
26.67 
17.39 
6.67 
27.27 
-
-
11.11 
18.87 
16.02 
Source: Based on field survey (2004-05) 
Pregnancy can mean serious problem to many informal women workers because 
of their low socio-economic status, low intake of balanced diet, illiteracy and ignorance, 
social and traditional biases, consulting unqualified persons like dais, no antenatal 
checkups by qualified doctors etc. Table 6.13 is showing that 81 per cent of 
miscellaneous workers, 75 per cent of rag pickers, 73 per cent of constructional labours, 
73 per cent of the lock labourers, 67 per cent of domestic workers, 67 per cent of the 
peons, 65 per cent of the caipet makers, 58 per cent of the petty retail traders, 42 per cent 
of the women embroiders, 24 per cent of the midwives, 20 per cent of the washer women, 
19 per cent of the women tailors and 14 per cent of tlic women tutors reported of not 
going for antenatal checkups. Monthly antenatal checkups for them mean loss of the 
days' work and wage. Consequently they found it difficult to attend these clinics. Most 
223 
deliveries were conducted at home either by dais (76.84 per cent) or by neighbours or 
relatives (16 per cent). Due to this India have high mortality rate and many women die 
due to pregnancy related causes. The major causes of maternal mortality were anemia, 
hemorrhage, sepsis, obstructed labour, abortions etc. 
(3) Delivery complications 
Informiil . . ' > • . . . . e .1 nmi Perennial Uterine Obstructed _ , 
" . Mgrrled Tetanus Septic PPII ^ „ , , . Caesar an Average Sectors „ • . rear Rupture Labour * Respondents '^  
Lock labourers 
Domestic 
fcnibroiders 
Petty retail 
Women Tailors 
Midwives 
Washer women 
Carpet makers 
Beauticians 
Construction 
Kag pickers 
Tutors 
Peons 
Miscellaneous 
249 
146 
118 
83 
54 
33 
30 
23 
15 
22 
4 
7 
18 
53 
34 14 
24 65 
13 56 
16 87 
741 
12 12 
16 67 
26 09 
6 67 
27 27 
25 00 
14 29 
16 67 
18 87 
31 33 
14 38 
16 1 
13 25 
27 78 
2121 
26 67 
26 09 
33 33 
13 64 
50 00 
-
44 44 
22 64 
45 78 
50 
22 03 
26 51 
55 56 
18 18 
13 33 
21 74 
13 33 
3182 
50 00 
28 57 
38 39 
20 75 
48 19 
67 12 
28 81 
32 53 
5 56 
27 27 
23 33 
47 83 
-
40 91 
25 00 
-
11 n 
15 09 
22 09 
12 33 
16 95 
33 73 
741 
18 18 
26 67 
4 18 
-
13 64 
-
-
5 66 
28 30 
9 24 
17 12 
21 19 
13 25 
37 
27 27 
20 
17 39 
-
36 36 
-
-
11 11 
5 66 
16 06 
5 48 
4 24 
7 23 
11 11 
24 24 
16 67 
13 04 
26 27 
4 54 
-
14 29 
5 56 
1132 
23 09 
25 74 
17 55 
20 47 
16 93 
2121 
20 48 
20 94 
1143 
24 02 
28 57 
8 16 
18 98 
14 66 
lotal sample 855 22 46 24 33 36 37 38 3 18 60 1130 10 64 23 54 
Source: Based on field survey (2004-05) 
Child birth/delivery is a normal process but if conducted by untrained persons, 
complications may arise. Table 6.13 is showing the complications reported by the women 
workers. Nearly 39 per cent reported of perennial tear. 36 per cent of PPH (Post Partum 
hemorrhage), 22 per cent of tetanus, 24 per cent of septic, 19 per cent of uterine rupture, 
14 per cent of obstructed labour and 11 per cent of caesarian. Thus there is need for 
cITcclivc anlciialul cure. Alkr Ihc delivery ilicsc vvDinun resume Ihcir work. Cerluin 
complications like sepsis, thrombophlebitis, secondary hemorrhages, urinary tract 
infection etc occurs. Work-wise it was observed that 29 per cent rag pickers, 26 per cent 
domestic workers, 24 per cent construction labours, 24 per cent lock labours, 20.94 per 
cent carpet makers, 21.21 per cent midwives, 20.48 per cent washer women, 20.47 per 
cent petty retail traders, 19 per cent peons, 17.55 per cent embroiders, 17 per cent women 
tailors, 11,32 per cent miscellaneous workers, 11.43 per cent beauticians and 8.00 per 
cent tutors reported of delivery complications. 
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Fig. 6.14 Distribution of informal women workers (in percentages) in 
Aligarh city according to reported deliveiy complications (averages of 7 
diseases) 
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Fig 6.15 Distribution of the informal women workers (in percentages) 
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Another important problem concerned specifically with women is tliat of 
abortions. If they are not conducted by qualified doctors they will cause complications 
like bleeding shocks (54 per cent), DUB (32 per cent), Perforation (31 per cent) resulting 
in maternal morbidity and mortality (Table 6.14). 
6.3 Linkages between informal women workers' living and working 
environment and health: 
According to a recent WHO report, about a quarter of the worlds sick owe their 
afflictions to envirormiental factors. About 25 per cent of all deaths in the developing 
world are due to the environmental factors (WHO report 2004). Table 6.14 is showing the 
fourteen most frequently reported diseases by the sampled women workers like 
respiratory Diseases, skm diseases, fever, tuberculosis, typhoid, javmdice, malaria and 
environment related diseases. Home and working environment can-y the biggest risks for 
women's health because women spend a great amount of time both at home and at work 
place. When the river water gets polluted or when there is outdoor air pollution the health 
impacts are not so severe as when the drinking water has to be fetched from long 
distances or when sanitation condition at home are unsafe or when indoor air is polluted 
due to cooking in a multipurpose room or when the garbage inside homes is left 
uncollected. Table 6.15 is showing that of the total sampled women workers, 
• 50 Per cent lived in katcha houses, 
• 74 Per cent had less than two rooms, 
• 58 Per cent reported of poor ventilation, 
• 33 Per cent cooked in multipurpose rooms, 
• 60 Per cent fetched water from public sources, 
• 64 Per cent defecated either in public places or in open, 
• 50 per cent had no drainage facilities and 
• 90 per cent disposed garbage either along the road or in the field or in the open 
drains. 
The above data shows that unhygienic conditions prevailed in and around the 
houses of the informal women workers. Of the total sampled, 52 per cent reported of 
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suffering from common illness and nearly 57 per cent reported of suffering from women 
specific illnesses. Variations in living and working environment and health conditions 
were observed among the different informal women workers. Table 6.16 is showing the 
grouping of women workers on the basis of their income, living and working 
environment and healt 
Income is a veiy important criterion. The quaUty of the life and the standard of 
living depends upon the income. Four income categories have been made on the basis of 
the total family income (including women's income). The income category ranges from 
the minimum of < Rs. 2,000 per month to the maximum of > Rs. 4,000 per month. The 
rage pickers and the domestic workers were in the lowest income group i.e. they were the 
poorest while the beauticians were in the highest income group of > Rs. 4,000 per month. 
In the second highest category of Rs. 3,001-4.000 per month come the women tailors and 
tutors, in the medium category i.e. of Rs. 2,001-3,000 were the washer women, 
miscellaneous workers, embroiders, midwives and carpet makers. 
Poor housing conditions, water supply outside premises and unsafe sanitation 
conditions, five categories have been made on the basis of per cent of women 
respondents reporting about their conditions, ranging from >60 per cent of women 
respondents which is the maximum to the <10 per cent of women respondents. All three 
aspects of living, working and women's illnesses have been categorized under these 
groups. Table 6.16 (2) is showing the living conditions. More than 40 per cent of women 
construction labourers (64 per cent), women rag pickers (63 per cent), women lock 
labourers (61 per cent), women peons (58 per cent), women domestic workers (57 per 
cent), women embroiders (54 per cent), women petty retail traders (52 per cent), women 
carpet makers (51 per cent), midwives (46 per cent), women tailors (44 per cent) and 
washer women (44 per cent) reported of poor housing conditions. More than 40 per cent 
of women rag pickers (67 per cent), women construction labourers (57 per cent), women 
miscellaneous workers (48 per cent), women peons (47 per cent), women carpet makers 
(47 per cent), women domestic workers (47 per cent), women embroiders (45 per cent), 
women lock labourers (44 per cent), midwives (41 per cent) reported of inadequate water 
supply and unhygienic sanitation conditions. Most of the beauticians and women tailors 
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reported of better living conditions. Tlie bulk of the workers reported of poor, unhygienic 
living conditions. 
Variations in work place environmental conditions were also observed. Variations 
were due to the differences in the location of the work place i.e. (a) women are either 
working in the old part of the city or in the new part of the city and (b) the work placewas 
located either at another spot i.e. the house hold unit or the shop or the employers home 
or the work place is the home of women workers. Discussions in chapter and regarding 
the work place and the working conditions revealed that of the total informal workers, six 
type of work was outside the home of the workers either in a household units or in shop 
or at employers home or at construction site etc., three types of vvork were done inside the 
women workers home and five type of work was done both inside and outside the women 
workers' home. Regarding the working area (Table 6.16(3)) it was observed that there 
was concentration of lock labourers, rag pickers, construction labourers, miscellaneous 
workers, carpet makers, washer women and women tailors in the old pan of the city. 
While there was concentration of domestic workers, embroiders, petty retail traders, 
midwives, peons, tutors and beauticians in the new pail of the city. Table 6.17 is showing 
both place of v^ o^rk and the condition at work place. 
The effect of income, home environment is vei7 apparent from table 6.18 (4) on 
female morbidity. Differences in income levels, home environment and work 
environment were observed among the different informal women workers categoiy. The 
poor housing conditions with no provision of drinking water, sanitation and latrine 
facilities are mainly responsible for the frequent occurrence of environment related 
diseases. The important risk factors which have emerged ere poor housing, defective 
ventilation, multipurpose rooms, no provision of in water supply, no provision of in 
house latrine facility and defective disposal of garbage. The unhygienic conditions 
attracts vectors, mosquitoes, flies, rats, human lice, tleas etc carried by these vectors 
bacteria thriving in wai*m, moist, smelling garbage spreads malaria, diarrhea, dysentery 
etc. Lack of personal hygiene, intestinal worms, dysenteiy, jaundice, typhoid etc stagnant 
sewerage is breeding ground for anopheles mosquitoes, which causes malaria. 
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Table; 6.17 Distribution of informal women worliers (in percentages) in Aligarh city 
according to their place and conditions of work (2004-05) 
Place of work 
Outside home 
(Household unit/shop 
/employer's home/road/ 
constructions site) 
Inside Home 
Conditions at work place 
1. Rag picker 
2. Construction labourers 
3. Lock labourers 
4. Domestic workers 
5. Women peons 
6. Carpet makers 
7. Petty Retail Traders 
8. Washer women 
9. Miscellaneous workers 
10. Embroiders 
11. Midwives 
14. Beauticians 
3. Lock 
labourers 
7.Petty Retail 
Traders 
S.Washer 
women 
9.Miscellaneous 
workers 
11. Midwives 
12. Women 
Tailors 
13. Tailors 
Precarious conditions-picking garbage from road dump 
yard, municipal waste bins dirty lanes, sort waste 
materials in heat, dust, rain, cold; inhale poisons fumes, 
injuries by rodents, animals. 
Site is open area, heat, dust, no privacy, no toilet 
facilities. Unhygienic conditions 
Small, cramped, under ground worms, congested and 
crowded space, dim lights, no ventilation, excessive 
heat, no water, no toilets, unhygienic conditions. 
Facilities may differ from one household to another 
depending upon employers status and nature 
Sitting at gate of school, offices, sweeping, cleaning, 
dusting, handling children 
Tiring sitting positions, dim light, unhygienic condition 
Comer shop. On road, in verandah, on cloth, small shops 
even different for one is it bear the same rain, dust, 
noi.se, inhaling dust, smoke nil day, no basic facilities. 
Unhygienic conditions at home or at ponds bear heat, 
rain, cold; work in water all day 
Dirty dingy rooms, excessive heat, lack of space, no 
ventilation, congested over crowded working place. 
Poor environmental conditions at home, dingy, ill 
ventilated rooms, mostly one room houses, multipurpose 
rooms, ding light, over crowded, electricity problems. 
Poor home environment of patients/midwives: dingy 
rooms foul small, no ventilation, unliygienic conditions 
Inadequate light, no sdequate space, noise, injuries, 
multipurpose rooms, ill ventilation 
Congested crowded homes 
Parlours are small, daily and congested, suffocating 
smells, unhygienic conditions, no ventilation 
Source: Based on field survey (2004-05) 
An attempt has been made to establish relationship between women's work both 
paid and unpaid and illness (Table 6.18). The main risk factors identified in the livuig 
environment were poor housing, no easy access to water and sanitation in the working 
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environment, heavy work load, long working hours, exposure to heat, dust, smoke, 
drudgery, repeated movements of body parts, postural problems, poor light, crowded 
small rooms, low nutritional status etc. This has led to the occurrence of respiratoiy 
problems, digestive problems, ulcer, piles, skin problems, back ache, pain in limbs, 
exhaustion, adverse effect on the reproductive system, anemia, prolapse, miscan'iages, 
PID, DUB, LBW, abortions etc. (Singh, A.L. et al, 2005). 
Table: 6.18 Linkages between women's health, living and working environment in 
Aligarh city (2004-05). 
Important diseases 
Related to poor domestic 
and working environment 
Per centage of 
women 
sufferers 
Principal risk factors 
1. Cough/Cold 
2. Respiratory Infection 
3. Diarrhoea/Dysentery 
75 
62 
59 
Poor housing, dampness, poor water and sanitation, over 
crowding, unhygienic conditions, and defective disposal of waste 
water and garbage. 
Poor housing, over crowding at home and woric place, dust, 
defective ventilation, indoor air pollution, Inhalation of fiber 
particles, long hours of work, smoke. 
Poor sanitation, Inadequate water supply, unhygienic conditions, 
over crowding, water logging, Open defecation, sharing latrines, 
Flies in toilets. 
4, Worms 
5, Skin Infection 
6. Tuberculosis 
7. Typhoid 
56 
55 
51 
49 
Poor sanitation, Inadequate water supply, unhygienic conditions. 
Open defecation, feacal contamination, defective garbage and 
excreta disposal. 
Lack of water, water supply outside premises, irregular 
intermittent supply, lack of period hygiene. 
Poor housing, over crowding at home and work place, lack of 
ventilation, heavy work, indoor air pollution. 
Poor quality water, over crowding at home and work place, 
Uncollected household waste, poor disposal of excreta, 
household waste water 
8. Jaundice 
9. Malaria 
40 
33 
Poor quality water, use of ])olluted water, v/ater logging, poor 
sanitation. 
Poor housing, dampness, water logging around the house, ill 
lighted houses, poor drainage and sanitation, kutcha construction, 
defective storage of garbage, Defective disposal. 
Source: Based on field survey (2004-05). 
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Table 6.19: Linkages between women's work and health in Aligarh city (2004-05) 
Womea's work Risk Factors Illness/Health 
Household work/paid 
work in informal sectors 
Heavy work load, long hours, exposure to 
dust, tobacco, exposure to hazardous 
chemicals, carbon monoxides, lead, liingi, 
repeated movements of few parts of body, 
postural problems, constant strains on eyes, 
poor light, low nutritional status, exposure to 
uxcvbsivu hcul, cxpuburu lu nuisc, walking 
long distances to work place, physical strain 
even during pregnancy. 
Respiratory problems, digestive problems, 
skin problems, backache, headache, 
deafiiess, fungal infection, swelling of 
legs, weak bones, injuries, pealing of skin, 
worms, bums, adverse effect on 
reproductive system abortions, btill birth, 
low, prolapse, scplic, I'lU, prcniulurc 
birth, ache in limbs, waist, shoulders, 
miscarriages. 
6.4 Intra-city differentials in the conditions of informal women workers: 
In this pait of the chapter an attempt has been made to examine the intra-city 
differentials in the conditions of informal women workers- their living, working 
conditions and healtli status. 
Aligarh city has a distinct demarcation between the old and new part of the city. 
The New Delhi- Kolkatta railway line separates the old and new part of the city (fig. 2). 
The old part of the city lies in the west of the railway line. It spreads over 39 wards. This 
area has high density of population. It is congested and crowded, dotted by markets 
narrow lanes, double storied buildings, household industries like lock, brassware, 
building fittings, biscuits etc this area presents a picture of decadence. The place emits a 
vile stench. The household industries have polluted the whole environment of the area 
which has adversely affected the heahh of the people. The sampled wards Shahjamal 
(10), Naglapala (29). Banyapara (54), Khaidora (55), Tantanpara (56) are situated in the 
old part of the city. Of the total sampled informal women woikers in shahjamal, nearly 63 
per cent were women lock labourers, 15 per cent were women rag pickers, 8 per cent 
were women domestic workers and 6 per cent were women petty retail traders; in Nagla 
pala nearly 25 per cent were women lock labourers, 20 per cent were women carpet 
makers, 12 per cent were women domestic v/orkers and 8 per cent were women petty 
retail traders; in Banyapara nearly 62 per cent were women lock labourers, 11 per cent 
were women petty retail traders, 9 per cent were women tailors, 6 per cent were women 
constiaiction workers and; in Khaidora nearly 75 per cent were women lock labourers, 11 
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per cent were women tailors, and 10 per cent were women petty retail traders; in 
Tantanpara 53 per cent were women lock labourers,, 17 per cent were women tailors, 10 
per cent were women domestic workers, 9 per cent were women petty retail traders and 7 
per cent were washer women. This shows that there is preponderance of women lock 
labourers, women rag pickers, women construction workers, women miscellaneous 
workers, women carpet makers, washer women and women tailors in the old part of the 
city. 
The new part lies on the east of New Delhi- Kolkatta railway line. It is completely 
segregated from the old part of the city. It spreads over 21 wards. The area was sparsely 
built, heavily large spacious houses of the nawabs and neo- rich persons. It presented a 
refreshing contrast to the congested and dilapidated area of the old city. Gradually the 
area is becoming congested. The sampled wards of Hamdard Nagar (No: 36), Begpur 
(No: 40) Lekhraj Nagar (No: 44), Jeevangarh (No: 47) and Bhamola (No: 53) are situated 
in the new part of the city. Of the total sampled informal women workers in Hamdard 
Nagar; 30 per cent were women embroiders, 19 per cent were women lock labours, 10 
per cent were women peons, 9 per cent were each women domestic workers and women 
petty retail traders and 7 per cent were women midwives; In Begpur, 38 per cent were 
women domestic workers, 24 per cent were women embroiders, 10 per cent were women 
petty retail traders, 9 per cent were women tutors, and 8 per cent were midwives; In 
Lekhraj Nagar, 31 per cent were women domestic worker:;, 21 per cent were women 
embroiders, 13 per cent were washer women, 9 per cent were each women beautician and 
women petty retail traders. In Jeevangarh 37 per cent were women embroiders, 20 per 
cent were women domestic workers, 18 per cent were women lock labourers, 13 per cent 
were women miscellaneous workers and 9 per cent were women petty retail traders; In 
Bhamola 33 per cent were women embroiders, 12 per cent were women lock labourers, 
11 per cent were women domestic workers, 10 per cent were women petty retail traders 
and 8 per cent were women construction labourers. This shows that there is 
preponderance of embroiders. Domestic workers. Petty retail traders, Midwives, Women 
tutors, Peons and Beauticians in the new part of the city. 
An Intra-city differential in the living working and health conditions of the 
informal women working in the old and new part of the city was observed. A 
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comparative analysis is given in Table 6.20 (fig. 6.16). An examination of this shows that 
the family income of women workers (including women's income) working in the old 
part of the city ranges between Rs. 1,000 to >3,000, 40 to > 65 per cent of the women 
workers reported of poor living conditions and 37 to >65 per cent of women respondents 
reported of suffering from common and women specific illnesses. The total family of the 
informal women workers (including women's income) working in the new part of the 
cily ranges between nearly Rs. 2,000 to >Rs. 5,000, 28 to > 50 per cent of women 
respondents reported of poor living conditions and 20 to >60 per cent of the women 
respondents reported of suffering from common and women specific illnesses. 
When the family income is higher, the living and working conditions are better 
and the effect on the health of women workers is lesser. The conditions of women 
workers working in the new part of the city are better than those working in the old part. 
Table: 6.20 A comparative analysis of income, living conditions and health status of 
informal women workers working in the old and new part of the Aligarh city 
(2004-05) 
1. Conditions of informal women workers working in the old part of the city 
Informal Women 
Workers 
Total Family Income 
(including women's income) 
(monthly) 
Poor living Conditions 
(in percentages) 
Health Status 
(in percentages) 
1. Rag pickers 
2. Lock labourers 
3. Construction Labourers 
4. Miscellaneous workers 
5. Carpet makers 
6. Washer women 
7. Women Tailors 
Rs. 1,726 
Rs. 2,151 
Rs. 2,159 
Rs. 2,491 
Rs. 2,%7 
Rs. 2,484 
Rs.3,199 
2. Conditions of informal women 
1. Domestic Workers 
2. Peons 
3. Petty Retail Traders 
4. Kmbroiders 
5. Midwives 
6. Women Tutors 
7. Beauticians 
Rs. 1,873 
Rs. 2028 
Rs. 2,362 
Rs. 2,689 
Rs. 2,838 
Rs. 3,755 
Rs. 5,023 
> 65 per cent > 
>60 
>60 
>5.s 
>49 
> 4'.'. 
>40 
workers working in the new part of the city 
>50pe,cent > 
>50 
>51 
>46 
>43 
>36 
>28 
65 per cent 
>65 
>63 
>56 
>55 
>55 
>35 
60 per cent 
>50 
>44 
>48 
>42 
>29 
>20 
Source: Based on field survey (2004-05) 
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Comparative Analysis of Income, 
Living and Health Conditions of 
Informal Women Workers in Aligarh Citv, 
Old Part of the Ci 
1 
2 
3 
4 
5 
6 
7 
Rag Pickers, 
Lock Labourers 
Construction liabourers 
Misc Labourer! 
Carpet Workers 
Washer Women 
Women Tailors 
New Part of the City 
8 Domestic Workers 
9 Peons 
10 PR Traders 
11 Embroiders 
12 Midwives 
13 Women Tutors 
14 Beauticians 
Living Conditions 
Health 
Municipal Boundary 
Source Based on field survey, (2004-05) I ' " " " Railway Line 
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6.5 Vulnerability of informal women workers: 
All the informal women workers are vulnerable. Results have shown that women 
on account of their poor and unhygienic living and working environment bear the 
inordinate share of health burden. Women are more vulnerable than men because of their, 
• sex (i.e, as a result of biological difference), 
• gender (i.e. as a result of particular social and economic role thai women have 
determined by social, economic and political structure), 
• Long hours of both house hold and paid work in informal sector and 
• Exposure to living and working hazards. 
Although all the informal women workers are vulnerable but they have been 
grouped under three categories on the basis of the degree of vulnerability which has been 
determined by poor living and working conditions and the degree of health consequences 
reported by the women workers. 
The 'most vulnerable group' comprises of those workers who more than 60 per 
cent of reported of both poor living and working conditions and > 60 per cent reported of 
suffering from both common and women specific illnesses. This group included the 
women rag pickers, constructional labours, lock labourers and domestic workers. The 
first three categories of the informal women workers groups were found to be 
concentrated in the old part of the city while more numbers of domestic workers were 
found in the new part of the city. The lock labourers mostly worked in the household 
units which are dingy, dark, congested with no light and ventilation. The constructional 
labourers worked at constructional sited which is open to heat and dust; while rag pickers 
were found roaming barefoot on roads sorting recyclable wastes from garbage heaps bins 
and from open drains. These workers due to their low-income status have to visit 
unhygienic places. The domestic workers' work place was employers' home, so the work 
place was comparatively better than their living place. The results show that they bear 
most burdens of both environmentally related illnesses and women specific illnesses. 
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The 'more vulnerable group' comprises of those workers who more than 40 per 
cent reported of poor living and working conditions and > 40 per cent reported of health 
problems. This group included women carpet makers, women petty retail traders, washer 
women, women miscellaneous workers, women peons, women embroider and midwives. 
The first four informal workers categories were concentrated in the old part where as 
women peons, women embroider and midwives were concentrated in the new part of the 
city. The carpet makers worked in small units, tin or thatched shed; women peons were 
working in small congested schools; embroiders in their homes; midwives worked either 
in their home or in the patients home. Similar was the situation of washer women, their 
work place was either their home or employers home or the pond. Due to their low socio-
economic status their living and working conditions was poor and they had to bear the 
burden of diseases. 
Table 6.21 Degree of vulnerability of informal women workers 
Category 
1-Most Vulnerable 
• Poor living and woricing conditions 
• Health effects 
II-More Vulnerable 
• Poor living and working conditions 
• Health effects 
Ill-Vulnerable 
• Poor living and working conditions 
• Health effects 
Per centage of women workers 
>60 per cent 
>60 per cent 
>40 per cent 
>40 per cent 
>20 per cent 
>20 per cent 
Informal Sectors 
Women Rag pickers 
Women Construction Labourers 
Women Lock Labourers 
Women Domestic workers 
Woriien Carpet makers 
Women Petty Retail Traders 
Washer Women 
Women Miscellaneous workers 
Women Peons 
Women Hmbroiders 
Women Midwives 
Women Tailors 
Women Tutors 
Women Beauticians 
Source: Based on field survey (2004-05) 
The 'vulnerable group' comprises of those workers who more than 20 per cent 
reported of poor living and working conditions and more than 20 per cent reported of 
poor health conditions. This category included the women tailors, women tutors and 
women beauticians. Concentrati(3n of women tutors and beauticians were found in the 
new part of the city. Although these three informal workers are included in vulnerable 
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category, they are economically belter than the women workers of second and first 
category. 
In most cities, poorer groups face the most serious environmental hazards and 
have the least possibility of avoiding them or receiving treatment to limit their health 
impact. Informal women workers belong to the low socio-economic status therefore they 
live and work in 'life and health threatening' homes and works places. 
Conclusions 
The foregoing discussions throw light on the vulnerability of informal women's 
work. It higlilights the various problems that they face both at home and work place, their 
health problems, the intra-city differentials in wages, living, working and health 
conditions and the degree of vulnerability of the informal women workers. 
• The problems faced bj' women workers at the home front were many. Some of 
the important problems were regarding their dual responsibility both at home and at work 
place, ill treatment given by their husband and family members, sharing of earnings, 
cultural constraints, marginalization in decision-making and domestic violence. 
• Informal women workers faced several problems at work place like attitude of 
employers, sexual harassment, long hours at work with low wages, no provisions of 
leaves, lack of provision of basic facilities, welfare programmes and social security. 
• Women workers reported of suffering from common illnesses and from 
women specific illnesses. Since most of them belonged to I'le low socio-economic strata 
they were extremely vulnerable to ailments and diseases. Most of them reported of 
weakness, piles, fever, tuberculosis, typhoid, headache, jaundice and malaria. More than 
half of the sampled women rag pickers, construction labourers, domestic workers, lock 
labourers, miscellaneous workers, carpet makers, peons and washer women reported of 
suffering fi-om these diseases. 
• Most of the women reported of suffering from anaemia, backache, PID, UTI, 
septic, prolapse and DUB. More than 50 per cent of the domestic workers, lock labourers, 
construction labourers, washer women, carpet makers, miscellaneous workers, 
embroiders and petty retail traders reported of suffering from women specific diseases. 
241 
• Linkages between informal women woricers' living and working conditions 
and their health were observed. Home and working environment carries the biggest risk 
for informal women's health because they spend long hours indoor and they are exposed 
to all the risk factors at both the places. 
• Intra- city differentials in the vvfages, living and working conditions and health 
of informal women workers was observed. For the vv'omen workers vv'orking in the old 
part of the city the family income ranged between Rs. 1000 to > Rs. 3000 per month, 40 
to >65 per cent of women workers reported of poor living conditions, the working 
conditions were also poor charasterised by congestion, unhygienic conditions, over 
flowing drains, garbage heaps etc., and 40 to >65 per cent of women workers reported of 
suffering from conmion and women specific diseases. 
While in case of the women workers working in the new pert of the city the 
family income was higher and the living and working conditions were comparatively 
better. It ranged between Rs, 2000 to 5000 per month, 28 to >50 per cent women 
respondents reported of poor living conditions and working conditions and 20 to> 60 per 
cent women workers reported of suffering from common and women specific illnesses. 
• All the informal women workers are vulnerable. Their vulnerability has been 
assessed on the basis of their living working and health conditions. Slight variations in 
the degree of vulnerability were observed. The 'most vulnerable' group included the 
women rag pickers, women construction labourers, women lock labourers, wom.en 
domestic workers. The 'more vulnerable' group included the women carpet makers, 
women petty retail traders, washer women, women miscellaneous workers, women 
peons, women embroiders, women midwives. The 'vulnerable group' includes women 
tailors, women tutors and beauticians. 
This analysis throws light on the fact that inspite of the working status; these 
informal women workers were facing problems both at home and art work place. They 
are exploited and harassed botli physically and mentally. There still exists inequality 
between men and women in the socio-economic life. They suffer more because the 
informal sector does not come under the umbrella of legal laws. They are vulnerable. 
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ConcCusions 
"//I order to awaken the people it is the women who have to be awakened, once 
she is on move, the family moves, the village moves, the nation moves." 
-Pandit Jawaharlal Nehru 
The present descriptive-cum-diagnostic study mainly attempts to focus on the 
socio-economic life of the informal women workers in the Aligarh city. It highlights the 
type of work they do, their living, working and economic conditions, the problems faced 
by them at home, at place of work and their health problems, it highlights the intra-city 
differentials in the living, working and heaUh conditions of informal women workers and 
the vuhierability of informal women workers .The information used in discussions have 
been mainly obtained from field surveys with the help of questionnaire interviews. 
The final conclusion of this study is that 'the world cannot afford to do without 
women's full contribution at every level of social, economic and political activity'. 
The empowerment of women is an end in itself, because it is a question of basic human 
right. It is also a means to an end: the transformation of social structures so that they 
serve the needs of people rather than ignoring, suppressing and distorting them. 
Development would return to a biological or common sense definition: the unfolding of 
the potential of the individuals and communities. Work would be organized in a way that 
enhance rather than diminish the quality of life of those who labour. 
The main conclusions, which arise from the forgoing analysis, that 
• The informal sector in India is the women's sector. 
• Women constitute the largest chunk of the informal workforce and they work as 
piece workers, self employed workers, paid workers in informal enterprises, unpaid 
workers in family business, casual workers without fixed employers, the sub contract 
workers linked to informal enterprises and also sub contract workers linked to formal 
enterprises. 
• The plight of the informal women workers is very miserable as they live and 
work in precarious conditions. They work at extremely low wages, long hours with total 
243 
lack of job and social security benefits and are not protected by any government labour 
legislations. 
• There is no striking change in the status of informal women workers in the 
family and in the respect that they command in the society. Although they work and 
contribute to the family income they do not receive any preferential treatment in their 
family nor is the society respectful towards them. 
• From the way they live it is evident that by going out to work women have only 
undertaken a new assignment and have not really liberated themselves from the 
traditional situations. There in only a little change in the way a working woman now lives 
as compared to the way they generally used to live when they were not working. 
• The employment of poor women is indispensable for the survival of individual 
families as well as for the maintenance of the wider socio-economic system. Women 
contributes substantially to the family income and are in addition largely responsible for 
the material and non-material needs of their children, husbands and other kinfolk; all 
major household jobs such as cooking, cleaning and childcare are the primary 
responsibilities of women irrespective of whether they work two or eight hours in a day 
or whether their husbands are employed or unemployed. 
• Increasing sections of informal women workers lack access to organizational 
and political representation. At one level there is denial or lack of recognition that most 
of the workers are infact workers. At another level, by and large, organizations that have 
historically defended the interests of workers as workers, i.e. trade unions, are also within 
the perspective of the transparency of the employer-employee relationship. This makes it 
doubly difficult for women workers working in the informal employment to demand a 
voice within the framework of the existing organizational structures. Briefly put, this 
means that in the present context, the vast majority of women workers work in informal 
sector, which makes their work and their lives insecure and vulnerable. Their work is 
characterized by; employment insecurity, income insecurity, legal insecurity and political 
insecurity. 
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In the present work an attempt has been made to examine the 'socio-economic 
conditions of informal women workers in Aligarli city'. The study area is a medium 
sized city of North India located (27*53' North latitude and 78'4' East longitudes) in the 
western part of the state of Uttar Pradesh in the fertile Gangetic plain. The city covers an 
area of 68.69 square kilometers. Its total population is 0.7 millions of which 53 per cent 
are males and 47 per cent are females (Census of India, 2001). The city has been selected 
as the study area because it is an industrial-cum-commercial-cum-service city lying in the 
shadow of national capital New Delhi. Since independence, Aligarh has grown from a 
small town to an important centre for industry and learning. 
The author has made extensive use of primary data that was mainly obtained from 
city/ household surveys with the help of questionnaire (Appendix I) interviews. The total 
sample size consisted of 1,000 informal women workers selected from the 10 wards of 
Aligarh city (five wards from the old part and five wards from the new part of the city, 
Table 1). Field work was done during the years 2004 and 2005. For getting accurate 
information the sampled wards and sampled informal women workers' households were 
frequently visited. 
In the foregoing chapters we have fried to analyse our data to test the hypothesis 
that we had set before us while undertaking this work. The following general conclusions 
may be drawn from the study-
1. Distribution of informal women workers in Aligarh city: 
• On the basis of the field survey, informal women workers were grouped into 
five categories; the first category comprises of entrepreneurs, like owners of beauty 
parlours, coaching centers, petty shops and small lock units etc. The second category 
comprises of workers employed by informal entrepreneurs like lock labourers, 
beauticians, sales girls, care takers or peons at school. The third category constitutes 
piece rate workers, like lock workers, embroiders, women tailors etc. The fourth category 
constitutes the independent workers. While they may work for wages, they are basically 
self-employed, like washer woraen, potters, paper bag makers, tutors etc. The fifth 
category of workers constitutes the casual workers like household workers gardeners, 
cleaners, construction labourers, weavers, rag pickers etc. 
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• Field surveys revealed that of the total sampled informal women workers 
(1,000), most of them were working as lock labourers (29 per cent), followed by 
domestic workers (16 per cent) and embroiders (16 per cent). Rest were working as petty 
retail traders (9 per cent), as tailors (6 per cent), as miscellaneous workers (6 per cent- as 
potters, paper bag makers, bulb holder makers, basket makers, quilt makers, street 
vendors, mat workers, sales girls etc.), as midwives (3.4 per cent), as washer women (3 
per cent), as carpet makers (2.3 per cent), as beauticians (2.2 per cent), as lock labourers 
(2.2 per cent), as rag pickers (2.1 per cent), as tutors (2 per cent) and as peons (1.8 per 
cent). 
• Intra-city variations in the concentration of different types of work performed 
by the informal women workers was observed. In the old part of the city (in the sampled 
wards of Shahjamal, Nagla Pala, Banyapara, Khaidora and Tantanpara) there was high 
concentration of women lock labourers nearly (62 per cent) followed by women rag 
pickers (15 per cent). Women domestic workers (7 per cent), midwives (7 per cent), 
women petty retail traders (6.3 per cent) and women construction labourers (3 per cent). 
A predominance of women lock labourers was observed in the old part of the city 
because lock is manufactured in small household units. Almost every house has a lock 
manufacturing unit. A big kabari market is located here and the waste material is 
transported from here to other neighbouring districts. This is why there is predominance 
of rag pickers. In the new part of the city (in the samplec wards of Hamdard Nagar, 
Begpur, Lekhraj Nagar, Jeevangarh and Bhamola), a predominance of women 
embroiders (30 per cent) followed by women lock labourers (19 per ceni), women peons 
(10 per cent), women domestic workers (9 per cent), women petty retail traders (9 per 
cent), midwives (7 per cent), women construction labourers (7 per cent), women tutors (6 
per cent) and women tailors (4 per cent) was observed. 
• Regarding the place of work of the informal women workers it was observed 
that in the old part of the city nearly 53 per cent informal women workers work in their 
home, 20 per cent worked outside their homes in the same ward in which they lived, 18 
per cent migrated to other wards for work and 9 per cent migrated from nearby villages to 
the old part of the city for work. In the new part of the city only 38 per cent worked in 
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their home, 27 per cent worked outside their home in the same ward in which they lived, 
23 per cent migrated to the other wards for work and 12 per cent migrated from nearby 
villages to the new part of the city for work. Thus, there was more migration (inside and 
outside) of the women workers in the new part (35 per cent) than in the old part (25 per 
cent) of the city. 
2. Profile of the sampled informal women workers: 
• The profile of the total sampled informal women workers (1,000) shows that 
most of them were Muslims (67 per cent) and rest were Hindus (32 per cent). Christians 
and Sikhs (1 per cent). Caste-wise distribution showed that most of them belonged to the 
backward caste (54 per cent) and schedule caste (13 per cent). This shows that mostly 
women belonging to the backward and schedule castes (67 per cent) work in the informal 
sectors. Age-wise distribution showed that women of different age group work in the 
informal sector. Age-wise distribution showed that most of the sampled women workers 
were between 21 to 40 years (64 per cent), rest were of more than 40 years (15 per cent) 
and few were less than 20 years. Nearly 65 per cent were married. 
• The literacy level was very low, only 17 per cent were educated up to primary 
(27 per cent), middle (24 per cent) and high school (12 per cent) level. 
• The family profile showed that most of them were coming from nuclear (85 per 
cent), big families, comprising of 4 to 8 members (63 per cent^ , or 8 to 12 members (10 
per cent) or more than 12 members. Most of the husband/fathers were uneducated (60 per 
cent). They were and employed as lock labourers, dhabawalas, construction labourers, 
rickshaw pullers, shop owners, tailors, washer men, cobblers, street vendors, carpenters, 
painters, teachers, drivers, nickle polishers, mechanics, salesmen, businessmen, clerks, 
managers etc. (68 per cent). 
• Of the total sample, 38 per cent reported of having 4 to 6 children, 28 per cent 2 
to 4 children and 27 per cent 1 to 2 children. Among the children 18 per cent were 
educated and 23 per cent were working. 
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3. Living conditions of tlie informal women workers 
• Informal women workers lived in precarious conditions. About 64 per cent lived 
in their own katcha houses or jhuggies, 74 per cent lived in one room houses without 
proper ventilation, 88 per cent did not have any proper cooking place, 60 per cent 
reported of fetching water from public places, 64 per cent reported of defecating either at 
public places or in the open, 50 per cent reported of no drainage facilities around their 
homes, and 90 per cent reported of disposing their household waste either on roads or 
around the house or in the drains and 43 per cent did not have any electricity facility. All 
this indicated their poor economic conditions which does not permit them to have a 
proper living place with all facilities. 
4. Working conditions of informal women workers: 
• For many informal women workers (embroiders, tailors, midwives, washer 
women, tutors, some lock labourers and miscellaneous workers) their own home was 
their work-place. For many informal women workers (lock labourers, carpet makers, and 
construction workers) the work-place was either the household manufacturing units or 
owners tm shed or construction sites. For many informal women workers (petty retail 
traders, tailors, peons and beauticians) the work-place was a small shop or a small school. 
For many informal women workers (domestic workers, midwives, washer women) the 
work-place was employer's house. For rag pickers, work-place was roads or garbage 
collection points or waste bins etc from where they pick and sort waste. 
• The work-place conditions were also deplorable. They worked in small dingy 
rooms, without light, ventilation and basic facilities like water, toilet, resting place or 
creche etc. These working places are cramped, congested, ill ventilated and noisy which 
leads to many ilhesses. 
• They work for long hours either for 9 to 12 or for 5 to 8 hours per day. More 
than half of the sampled women lock labourers, women petty retail traders, women carpet 
makers reported of working for 9 to 12 hours per day. More than half of the sampled 
domestic workers, women embroiders, women tailors, midwives, washer women, 
beauticians, women construction labourers, women rag pickers, women peons and 
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women miscellaneous workers reported of working for 5 to 8 hours per day. Nearly three 
fourth of women tutors and half women rag pickers reported of working for 4 hours per 
day. 
• Most of the informal women workers were compelled to work because of 
poverty (53 per cent), illness of husband/father (28.3 per cent), death of husband/father 
(21.2 per cent), to supplement family income (8 per cent), bad habits of husband/father 
(7.5 per cent), divorced or deserted (3.4 per cent), old age of husband/father (1.9 per cent) 
and large family size. 
5. Economic conditions of informal women workers: 
• The number of the earning hands in the family varied from one to five. Nearly 
three fourth of them reported of having two to three earning members while the rest 
reported of having four (14 per cent), one (12 per cent) and five (4 per cent) earning 
members in the family. 
• The family income of more than half of the sampled informal women workers 
was less than Rs. 1,000 per month, 35 per cent reported it to be between Rs. 1,000 to 
2,000 per month and only 10 per cent reported it to be between Rs.2,000 to 3,000 per 
month (1$= Rs.44.766 1£= Rs.88.0). The family income of more than half of the lock 
labourers, domestic workers, embroiders, petty retail traders, washer women, tailors and 
rag pickers were less than Rs. 1,000 per month. The family income of more than half of 
midwives, construction labourers, carpet makers, peons and miscellaneous workers 
ranged between Rs. 1,000 to 2,000 per month. While the family income of the 
beauticians and tutors ranged between Rs. 2,500 to more than Rs. 3,000 per month. 
• The average family income for the total sampled workers worked out to be Rs. 
1,902 per month. The average family income of the beauticians (Rs. 3,886 per month) 
was highest followed by women tutors (Rs. 3,175 per month), women tailors (Rs. 2,457 
per month), women carpet makers (Rs. 2,347 per month), women embroiders (Rs. 2,299 
per month), women miscellaneous workers (Rs. 1,884 per month), midwives (Rs. 1,809 
per month), women lock labourers (Rs. 1,796 per month), washer women (Rs. 1,750 per 
month), women petty retail traders (Rs. 1,642 per month), women peons (Rs. 1,472 per 
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month), women construction labourers (Rs. 1,386 per month), women rag pickers (Rs. 
1,357 per month) and women domestic workers (Rs. 1,302 per month). 
• The informal women workers were paid in cash on monthly basis, piece rate, 
per patient, per kilogram, and on net profit basis etc. 
• The informal women workers were getting very low wages- up to Rs. 500 per 
month (nearly 45 per cent), between Rs. 501 to 1,000 per month (42 per cent) and 
between Rs. 1,001 to 1,500 per month (10 per cent). 
• The average monthly income of the total sampled women workers worked out 
to be Rs. 611 per month. The average monthly income of the beauticians (Rs. 1,136 per 
month) was the highest followed by midwives (Rs. 1,029 per month). Women 
construction labourers (Rs. 773 per month), women tailors (Rs. 741 per month), washer 
women (Rs. 734 per month), women petty retail traders (Rs. 710 per month), women 
carpet makers (Rs. 619 per month), women miscellaneous workers (Rs. 607 per month), 
women tutors (Rs. 600 per month), women lock labourers (Rs. 582 per month), women 
domestic workers (Rs. 570 per month), women embroiders (Rs. 390 per month), and 
women rag pickers (Rs. 369 per month). 
• Informal women workers' contribution to the family income ranged between 15 
to 36 per cent. The contribution of the total sampled women workers worked out to be 24 
per cent. The individual contribution showed that midwives contributed 36 per cent, 
women construction labourers contributed 35.99 per cent, women domestic workers 
contributed 30.48 per cent, women petty retail traders contributed 30.19 })er cent washer 
women contributed 29.56 per cent, women peons contributed 27.39 per cent, women lock 
labourers contributed 24.48 per cent, women miscellaneous workers contributed 24.37 
per cent, women tailors contributed 23.18 per cent, beauticians contributed 22.62 per 
cent, women rag pickers contributed 21.38 per cent, women carpet makers contributed 
20.88 per cent, women tutors contributed 15.89 per cent and women embroiders 
contributed 14.51 percent. 
• Expenditure pattern showed that women workers were mostly spending on food 
articles (61 per cent), clothing (10 per cent), health care (6 per cent), house building/rent 
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(5 per cent), miscellaneous items (5 per cent), fuel (4 per cent), education (3 per cent), 
travel (3 per cent) and on entertainment and recreation (2 per cent). 
• Nearly half of the women workers were in the debt. Mostly they took money 
either from relatives (61.83 per cent) or from money lenders (22.57 per cent) or from 
employers or neighbours (12.11 per cent). Only 3 per cent reported of borrowing money 
from banks. Regarding the amount of money taken nearly 38 per cent reported of taking 
Rs. 5,000 to 15,000; 25 per cent took Rs. 15,001 to 30,000 and 20 per cent took less than 
Rs. 5,000.Regarding the purposes for which debt was taken they reported that it was 
mostly for marriages (38 per cent), for illnesses (25 per cent), and for daily needs (20 per 
cent). 
6. Problems of informal women workers: 
• The problems of informal women workers are in fact multifarious and 
multidimensional in nature. The problems discussed were those occurring at the home 
front, at work-place and health problems. 
• The problems faced by the informal women workers at home front were many. 
Some of the important ones was regarding their dual responsibility both at home and at 
work-place, ill treatment given by their husband and other family members, sharing of 
earnings, cultural constraints, negligible involvement in decision-making process and 
domestic violence. 
• Several problems were faced by informal women workers at work-place like; 
attitude of employers, long hours of work, low wages and no provision of leaves, lack of 
provision of basic services, welfare programmes, social security and sexual harassment. 
• Informal women workers reported ofsuffering from both common illnesses and 
women specific illnesses. Since most of them belonged to the low socio-economic strata 
they were extremely vulnerable to the ailments and diseases like cough/cold, respiratory 
diseases, skin diseases, piles, fever, tuberculosis, typhoid, headache, jaundice, malaria, 
weakness etc. More than half of the women rag pickers, women construction labourers, 
women domestic workers, women lock labourers, women miscellaneous workers, women 
carpet makers, women peons, washer women reported ofsuffering from these illnesses. 
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• Informal women workers reported of suffering from women specific illnesses 
like anemia, backache, PID, UTI, septic, prolapse and DUB, More than half of the 
women domestic workers, women lock labourers, women construction labourers, washer 
women, women carpet makers, women miscellaneous workers, women embroiders and 
women petty retail traders reported of suffering from women specific illnesses. 
• Linkages between informal women worker's living and working conditions and 
health was observed. Home and working environment carries the biggest risk for 
informal women worker's health because they spend long hours indoor completing their 
household work and long hours indoor at their work-place. Both the living and working 
conditions are deplorable and at both places women are exposed to all the risk factors. 
7. Intra-city differentials: 
An intra-city differential in living conditions, working conditions, wages and 
health conditions of informal women workers was observed. 
• Conditions of informal women workers working in the old part of the city 
> Family income ranged between Rs. 1,000 to 3,000 per month. 
> 40 to 65 per cent women workers reported of poor living conditions. 
> Working condition was poor characterized by unhygienic conditions, over 
flowing drains, garbage heaps, lack of ventilation, congestion etc. 
> 40 to >65 per cent women workers reported of suffering fi-om common and 
women specific illnesses. 
• Conditions of informal women workers working in the new part of the city 
> Family income ranged between Rs. 2,000 to > 5,000 per month. 
> 28 to >50 per cent women workers reported of poor living conditions. 
> Working conditions were comparatively better than in the old part. 
> 20 to >60 per cent women workers reported of suffering from common and 
women specific illnesses. 
> Informal women workers of the new part of the city were living and 
working in better environment as well as earning more than the women 
workers of the old part of the city. Due to better living, working conditions. 
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the health conditions of these workers, was also better than the women 
workers in the old part of the city. 
8. Vulnerability of informal women workers: 
All the informal women workers are vulnerable. Their vulnerability has been 
assessed on the basis of their living conditions, working conditions and health conditions. 
Most Vulnerable 
More Vulnerable 
Vulnerable 
>60 per cent reported of poor living and 
working conditions. 
>60 per cent reported of poor health 
Conditions. 
Ittcludesxrag pickers, construction 
Labourers, lock labourers, domestic 
workers 
> 40 per cent reported of poor living and 
working conditions. 
>40 per cent reported of poor health status. 
IncXvidtsipetty retail traders, washer 
women, women peons, midwives 
miscellaneous women workers and 
embroiders 
>20 per cent reported of poor living and 
working conditions. 
>20 per cent reported of poor health status. 
IncXnAQStwomen tailors, women tutors and 
beauticians) 
It is a crucial paradox that even though there are as many women as there are men 
in the country, only small fragment have penetrated the formal (organized) workforce. 
Unsurprisingly, it is the male who invariably snags plum corporate positions. An even 
cruder paradox, worse than the number based disparity, is that women's work output 
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exceeds that of men and yet women's remuneration for work done is rock bottom. In 
cities you have an army of vs'omen workers performing low-paid jobs. Also, women 
return home from their work-place only to plunge into another possibly more tedious job. 
They continue to slog but this time at home, cooking, cleaning, mending, tending, child 
rearing etc. You have a staggering case of ruthless gender oppression that could easily 
put other human rights violations in shade. Malnutrition, illiteracy, maternal mortality, 
over work, mistreatment, discrimination and suppression are some of the horrible burdens 
women have to bear and yet soldier on. 
Affirmative action is the only solution, right from homes to work-places. Deifying 
female energy as 'Shakti' (power) might assuage male guilts, it carmot help right the 
wrongs heaped on an oppressed gender that is resourceful and productive in more ways 
than one. Govenmient policy and labour laws should be more vigorously directed 
towards ameliorating the living and working conditions of these vulnerable sections of 
the society. In view of these considerations, the following suggestions have been made. 
> The findings related to the educational status of women [table 2.1(4)] shows 
that only 17 per cent women workers are educated. Due to this lack of education they are 
not able to participate actively in decision-making process. These women do not know 
their legal rights. They are not able to control their earnings and spend it rationally. There 
is direct correlation between education and employment and naturally this is the basis for 
employment. Therefore, equal access to education for women and girls should be 
ensured. Special measures should be taken to eliminate discrimination, eradicate 
illiteracy, create a gender sensitive educational system and improve the quality of 
education to facilitate life long learning as well as development of 
occupational/vocational/technical skills for women. 
> The findings regarding the place of work (table 1.5) revealed that around 45 
per cent of the total women workers were home workers. It is because many women need 
to earn money in the ways that neither challenges the male breadwinner's ethos nor 
leaves undone their responsibilities. The lack of childcare, in particular, ties many women 
to the home. Bosses do not object to women working either, so long as they accept low 
wages and poor conditions of work. Most of the labour laws effectively exclude home 
254 
workers by applying narrow definitions of work and work-place or conditions that rule 
them out. 
> It has been said that a law that no one knows about, does not really exist. 
Legal literacy is about bridging the gap between the statue book and the people it 
concerns: without the involvement of the people there is not only no implementation, but 
no law. The need to help women understand and exercise their rights should be 
recognized and the government should run legal literacy programmes. 
> The findings regarding their income [table 5.2(2)] revealed that women 
workers on an average were earning Rs.611 per month. In times of financial crisis they 
borrow at an exorbitant rate of interest from neighbours, relatives and moneylenders but 
hardly approach the bank [Table 5.4(4)], This leads to heavy indebtedness [5.4(3)]. Now 
micro-credit mechanism and micro finance institutions of adequate financial, human and 
market resources to implement the policies should be managed by concerned 
departments, financial credit institutions and banks and other connected institutions. 
> The entry of women into the labour market has not yet had the effect of 
relieving them of a share of house work and child care (Table 6.2). Women simply work 
longer hours in order to fit all their work in. This phenomenon is called the 'double shift' 
or 'double burden' for obvious reasons. Still women workers do not get due respect and 
status in the society. Instead they have to face domestic violence (Table 6.5) and rude 
attitudes of family members and no help from husbands (Table 6.3). A suitable 
educational programme to give dignity to the work they do needs to be carried out with 
family members of the workers. Proper awareness should be created among the women 
labourer's husbands. Also counseling programmes are needed to change the behaviour of 
the husband and make them realize the importance of better environment in their family. 
> Poor co-ordination between schools and vocational training as well as 
between training and employment needs, is a wide spread problem. Women's 
employment as discussed in chapter one, is concentrated in a narrow range of occupations 
and at the lower levels of pay and responsibility, positive action measures are therefore 
needed, not only within the education system but in the employment sector, with policy 
makers, parents and community leaders. Women must be actively involved throughout 
this process, not simply viewed as a target. 
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> The findings regarding the childcare (Table 6.9) revealed that women workers 
leave their children at home, with neighbours or take them at work-place. Therefore, the 
provision of support service for women workers, like child care facilities, including 
creches at work-places and educational institutions should be expanded and improved to 
create an enabling environment and to ensure their full co-operation in social, political 
and economic life. 
> The fmdings regarding health problems (table 6.10 and 6.12) revealed that 
informal women workers were suffering from common illnesses. The question of health 
and safety should be considered in a broad context, as possible areas should be identified 
where protective measures need to be increased. It is also important that these activities 
and environments that have a determinant affect on the health and safety of women in 
particular should be identified and addressed (Chapter 4). A number of the jobs where 
women predominate, expose them to particular health risks, as in lock industry, carpet 
making, washing clothes, embroidery, construction work, midwifery and rag picking. A 
number of health problems are associated with repetitive work, like in lock making, 
domestic work, embroidery, carpet making, construction work; tuitions etc. women 
workers should have an easy accessibility to medical care. Employers should be 
pressurized to appoint health officers who should be chosen by the workers themselves. 
In respect to certain hazards, NGOs and women's associations have been particularly 
active in bringing problems to public view and putting pressure on the relevant 
authorities. 
Voluntary organizations and trade imions can work towards making improvements 
in their health status, educational attainments and general welfare. Following areas 
particularly can be intervened by these groups 
• To organize awareness programmes regarding their legal rights, health, nutrition 
and sanitation. 
• To make arrangement for doctors to organize health camps or free medical check 
ups. 
• To make provisions of free schools, tutors for the children of these workers. 
• To provide follow up services during the off-season period. 
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The common minimum programme of tiie present government (2006) made a 
commitment to introduce 'social security for the informal workers'. This is a stupendous 
task because about 92 per cent of our workforce works in the informal sector. Most of 
them are poor, working m conditions of severe adversities and uncertainty of income, 
employment and livelihood facilities. If a beginning can be made to ameliorate their 
conditions, it will make a major impact on our social welfare. Social security is meant to 
provide protection to workers most vulnerable to contingencies such as illness, accident, 
untimely death, old age and employment. 
In spite of the fact that poverty forces many women to work, and inspite of the 
poor conditions under which they work, the impact of millions of the women coming into 
the labour force- as farmers, traders, factory workers, labourers has been over whelming 
positive. Women have shown thai they can do and it is becoming more and more difficult 
to confine them to the house, or to certain occupations, as their rightful place. Women are 
sustaining the households all over the world and cannot be ignored or marginalized. The 
immense economic contribution of woman is being recognized, as well as, their social 
role. Giving equal value to reproductive as to the productive role, offers possibilities of a 
more holistic and human-centered approach of the structuring and development of 
societies, while it is impossible to see the final outcomes and the struggle is far from 
over, we must believe that an awareness has been created and a momentum buih up that 
can not be reversed. 
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Appendix-1 
Questionnaire 
A. General Observation of the Wards 
1. Ward no. 
2. Name of the mohalla/colony 
B. Personal Profile 
1. Name 
2. Age 
3. Religion 
(a)Hindu (b) Muslim (c) Christian (d) Sikhism (e) Others 
4. Caste 
i. General 
(a) Brahmin (b) Rajput (c) Pathan (d) Khan (e) Sheikh 
ii. OBC 
(a) Kumhar (b) Dheever (c)Nai (d)Dhobi (e)Gaddi (OTaili (g)Sakka (h)Khateiiq (i)Fakir 
(j) Gadaria (k)Ansari (l)Saifi (m)Others 
iii. Schedule 
(a) Jatav (b) Harijan (c) Others 
5. Educational Status 
(a) Educated (b) Uneducated 
If educated (a) Up to 4'*' class (b) Primary (c) Middle (d) High School (e) Intermediate (f) 
Graduate (g) Post graduate 
6. Do you have any vocational skill? 
7. Marital status 
Unmarried/married/widowed/divorced/separated 
If married 
i. Age at marriage 
i. Particulars about husband 
(a) Age (b) Education (c) Profession (d) Income (e) Others 
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ii. Particulars about Children 
No. Age Sex Education Marital 
status 
Employment 
status 
Income 
If unmarried 
iii. Particulars about father 
(a) Age (b) Education (c) Profession (d) Income (e) Others 
iv. Particulars about siblings 
No. Age Sex Education Marital 
status 
Employment 
status 
Income 
8. Type of Family 
(a) Joint (b) Nuclear 
9. Size of family 
(a)<4(b)4-8(c)8-12(d)>12 
C. Mobility 
1. Did you migrate? 
If yes-(a) Place of migration (b) Type of Migration (c) Place of Migration (d)Cause of 
Migration. 
D. Living Conditions 
1. Status of House 
Own/rented/others 
2. Type of structure 
Kutcha /pucca 
3. Number of rooms 
<2/2-4/>4 
4. Is there separate kitchen? 
Yes/No 
5. Availability of bathroom Facility in house 
Yes/No 
6. Availability of Toilet Facility in house 
Yes/No 
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7. Water supply 
i. Location of Source 
Inside the premises/ outside the premises 
ii. Source 
Municipal tap water connection/ Private tap water connection/ Municipal hand pump/ 
Private hand pump/ Tank water/ Own boring 
8. Existence of drainage system in the house. 
Yes/No 
9. Place of disposal of household waste. 
Along roadside/ around the house or neighboring plots/ in the drains / at the official 
collection points. 
10. Availability of Electricity Facility in house. 
Yes/No 
E. Work Profile 
1. Type of work 
2. Where do you work? 
At factories/ at home/ at workshop 
3. What is your mode of transportation to and from your place of work? 
4. How much time it take to reach your work place? 
5. Do you have to face any difficulties concerning your travel? 
6. How are your relationships at work place with? 
Persons 
Boss 
Male 
colleagues 
/ Female 
colleagues 
Good Formal Informal Satisfactory Bad Any other 
7. Are there any expectations from you on the part of men at your work-placed 
Yes/ no 
avnpcted to work over time? 
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9. Do you get compensation for the over time? 
Yes/ no. 
10. Do you get wages equal to your counterpart? 
Yes/ no. 
11. Do you normally get a day off a week? 
Yes/ no. 
12. Problems you are facing as working women 
Unsatisfactory working conditions/ cannot look after children/ Suspicion by people/ to 
much responsibility/ Conflict with in-laws/ Conflict with husband/ any other 
13. Working Hours 
<4/5-8/9-12/>12 
14. Service Period 
<5/6-10/11-15/>15 
15. Factors compelling them to work 
16. What are the physical facilities provided to women workers at the work 
place 
Separate toilets/ separate rest room/ creche/ drinking water/ any other 
17. Conditions at work place 
Proper ventilation/ proper arrangement of light/ congestion 
18. Your common grievances/ demands to employers 
Low wages/ irregular payment/ long hours of work/ money in advance/ day off 
19. Do you get any extra help? 
20. Do you get pay with medical or other leave? 
22. Do you sexually harassed at work place? 
F. Family attitude 
1 How do you spend your personal income? 
' Contribution to family income/ savings/ spending on self/ giving to husband/ giving to 
in-laws 
2. What domestic chores do you normally do? 
cooking/ .ashing u.ensils/ washing clothes/ fetching wa.e . fetching fueV Cean.ng 
house/ caring of children/ caring of elders 
3. Do the other member of your family help you? 
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If yes- husband/ children/ mother in-law/ others/ none 
4. Do you get any preferential treatment in your family due to your working status? 
5. Do you have to face domestic violence in home? 
6. Some common habits of your husband/ father/ children 
Smoking/ Gambling/ Drinking 
G. Income Profile 
1. Respondent's monthly income 
2. Structure of payment 
3. Number of earning members in the family 
4. Husband/father's monthly income 
5. Children's monthly income 
6. Other member's monthly income 
7. Total family monthly income 
8. Are you in debt? 
If yes-
Amount Source Purpose 
9. What are your main expenditures? 
10. Savings 
H. Decision making 
1. Are you involved in any decision making processes 
Ifyes-
(a) Money matters 
Ration/ clothes/ spend money yourself 
(b) Children's matters 
Education/ marriage/ work 
(c) Community affairs 
(d) Other household matters 
2. Should girls be educated? 
3. Do you approve of (a) early marriages (b) dowry system? 
Yes/no 
4. Do you know any legal provisions covering women? 
5. Do you know some social security and welfare measures under labour laws? 
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6. Do you get following social security benefits? 
a) 
b) 
c) 
d) 
e) 
0 
g) 
During illness 
During Maternity 
For marriage 
After death 
For old age 
For accidents 
Any other security 
yes/no 
yes/no 
yes/no 
yes/no 
yes/no 
yes/no 
yes/no 
7. Are you member of any trade union? 
8. Do you know any trade unions protecting your interests operating in your area? 
Yes/no 
I. Health Profile 
1. Common illness. 
1. Fever 2. Cold/Cough J.Jauiidice 4,Typhoid S.Guslrcnlilis 
6. Malaria 7. Respiratory Diseases 8. Pneumonia 9. Tuberculosis 10.Skin 
Diseases ll.Worms 12. Piles 13. Heart Diseases 14. Dyhorea/Dysentery 
IS.Diabetes 16. Eye infections 
2. Health Facilities availed 
Government doctor/ private doctor/ hakim/vaidi quack/ medical college/ others 
3. Health problems due to your work 
4. Does your employer take some precautions to reduce the risks to your health from smokes, 
dust and other such harmful effluents? 
5. Women specific illness 
1. Anemia 2. Leucorrhoea 3. Urinary Track Infection 4. Cancer 
5. Backache 6. Breast Cancer 7. Septic 8. Uterine cancer 9. High blood 
pressure during pregnancy 
6. When was the last delivery conducted? 
a) Last 6 months b) Within 1 year c) Last 2 years d) Others 
7. Delivery conducted by? 
a) Private Doctor b) Medical College c) Midwife 
8. Was it a-
d) Others 
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a) Normal Delivery b) Caesarean Delivery 
9. Any check up during delivery? 
10. Delivery complications? 
1. Septic 2. PPH 3. Perennial tear 4. Uterine rupture 5. Obstructed labour 
11. Abortion: 
(a) Yes (b) No 
12. Type 
(a) Spontaneous (b) Induced 
13. Any problem after abortion 
(a) Yes (b) No 
14. Abortion complications? 
1. Bleeding shock 2. Sepsis 3. Perforation 
4. DUB 
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